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Message from the Chair
On February 25th we celebrated the achievements 
of 33 GIE, 71 CIP, eight FCIP and one New Track FCIP 
graduates. Congratulations to all our graduates on their 
success. It takes many hours of study both in and out 
of class to be successful and takes dedication by the 
student but also the support of their families, co-workers 
and friends. Congratulations must also go to the many 
dedicated instructors that we have in the chapter as it 
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Rocco Neglia, CIP
Chapter Chair is through their efforts, curious minds are opened, and 

the difficult task of teaching is transformed into learning.

We are off to a busy start to 2016 with 21 winter and 14 spring classes along with a variety 
of seminars, our annual Tri-Association Bonspiel and our newest event Axe Throwing. 
Chapter membership is now over the 2600 mark and we are still growing!

This will also be a challenging year for our industry as we take on yet another revision 
to automobile insurance. The chapter will be hosting two seminars: May 26th at the chapter 
office in Kitchener and June 21st in Owen Sound. The sessions will be facilitated by 
James Cameron and Laurie Walker.

Plans are well on their way for our 2nd Symposium West event taking place at OMIA on 
Thursday August 11th. Last year this event sold out well in advance and with our theme 
of “Innovate, Integrate, Motivate” this will be another can’t miss event.

Finally, I would like to thank the membership of the Conestoga Chapter for your ongoing 
support of the Insurance Institute. I encourage you to consider becoming involved with 
the Chapter. Attend a function, a meeting or volunteer on the Council. The experience will 
refresh your enthusiasm for our industry and provide the opportunity to grow professionally.

Sincerely,

Rocco Neglia, CIP

Chair

mailto:conestogamail@insuranceinstitute.ca


2

Conestoga Chapter 
Annual General 
Meeting 
The Annual General Meeting of the 
Insurance Institute of Conestoga will 
be held at 4 p.m. on June 23, 2016 in 
Kitchener at 515 Riverbend Drive, Unit 101.

The following items are on the agenda:

1. Notice of Meeting 

2. Report on Quorum 

3. Minutes of Previous Annual Meeting 
and any other meetings held since the 
last Annual Meeting 

4. Report of Committees and Other 
Reports and Communications 

5. Report of the Chair 

6. Treasurer’s Report 

7. Annual Financial Statements 

8. Approval of Acts of Officers 

9. Election of Slate of Officers 

10. Appointment of Auditors 

11. Other Business 

12. Adjournment 

Members are welcome. Please RSVP to 
Heather Graham at 519-579-0184 prior to 
June 9th, 2016.

Call for Nominations and Volunteers
Please scan and email the form below to the Chapter office by June 9, 2016 

Name: 

Daytime telephone number: 

¨ I will attend the Annual Meeting

¨ I would like to stand for nomination to the Chapter Council. Please contact me to
discuss my interests.

¨ I would like to help the Chapter by volunteering. Please contact me.

¨ I would like to be contacted with further information on the activities of the Chapter.

Become a Career Connections Ambassador!
To help motivate and inspire young people to think about the insurance industry as a 
possible career path, we have developed the Ambassador Program. Our trained Ambassadors 
are experienced industry professionals who volunteer their time to share their own 
educational and career journeys with students and career seekers. From a first-hand 
perspective, they directly communicate how much our industry has to offer, and often 
offer personal stories about their satisfying and ever-changing careers.

As “spokespeople,” they help to put a face to the insurance industry through classroom 
presentations and career fairs at both the secondary and post-secondary level.

When an Ambassador is invited to speak, participants receive the benefit of learning 
what an insurance industry professional has to say about how insurance helps people to 
bring peace of mind to their lives and help them through times of loss. Ambassadors can 
bring a career in insurance to life. They can take their audience inside an industry that’s 
varied, challenging and surprisingly interesting.

The presentations include interactive activities, a video presentation and handouts and 
giveaways for each participant. With Ambassadors throughout the country, our goal is  
to demonstrate that there may be a place for you in insurance no matter what your 
interests are.

If you would like to become an Ambassador or would like more information about the 
Ambassador program, visit www.career-connections.info

IIC Mobile Learning
The Institute’s New 
Mobile Application
The Insurance Institute is pleased to announce 
that our new mobile app, IIC Mobile Learning, 
is available for download. The IIC Mobile 

Learning app is available through Google Play and the App Store for both Android and 
iPhones. A valuable study tool for Institute students and insurance professionals, the app 
contains a full version of The Dictionary of Insurance with over 18,000 terms, as well as a 
free question pack of 10 practice multiple choice questions for students enrolled in C11: 
Principles and Practices of Insurance. Additional practice questions are available for in-
app purchase. Practice exam questions will be added for additional courses in the future.

2014 – 2015 
Subscription 
Campaign
Thank you to our subscribing companies 
whose financial support helps to make the 
work of the Conestoga Chapter possible:

Diamond Level Subscribers
Donovan Insurance Brokers Inc.

Cowan Insurance Group Ltd.

Farm Mutual Reinsurance Plan Inc. 

Platinum Level Subscribers
Crawford & Company 

Ontario Mutual Insurance Association

OTIP/RAEO

continued on page 5

http://www.career-connections.info
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Symposium
�

2016 E Insuring Innovation:
Products, People
& Practices

Thursday, August 11, 2016
Ontario Mutual Insurance Association
Cambridge, Ontario

Back by popular demand! After a sell-out inaugural event, 
we are proud to announce the return of CIP Society  
Symposium West to Cambridge, Ontario.

www.insuranceinstitute.ca/symposiumwest

Innovate, Integrate, Motivate
The inaugural CIP Society Symposium West was held in 2015  
to bring the premier industry event for insurance professionals 
to the Conestoga, Southwestern and Hamilton/Niagara  
chapter regions.

Building upon the great success of this event, we are  
currently confirming high-profile speakers and topics. Visit  
www.insuranceinstitute.ca/SymposiumWest for registration 
information and up-to-the-minute details as they are confirmed.

BREAKFAST KEYNOTE SPEAKER

Daniel Shum,
Partner & National Insurance Leader, Deloitte

LUNCH KEYNOTE SPEAKER

Eric Termuende
Co-Founder & Director of Gen Y Inc.

Top L to R: Tim Shauf, Cortney Young, Peter Hood, Todd Hunter  
and Mike Divjak
Bottom L to R: Rena Shearer, Julie Cooney, Tanika Hope, Janet 
Schmidt and Stephen Tucker

Top L to R: Michelle Luu, Dianna Vervaecke, Christopher 
Heggemann, Brad Dawe, Tim Shauf, Mike Divjak, Ben Reilly and  
Yiliang Tang
Bottom L to R: Pamela LeBrun, Michelle Carr, Breanna Graham, 
Ginny Alexander, Kathy Mason, Sunday Zendia, Sarah Reid and 
Robin Currie

Top L to R: Shannon Hawkins, Kathy Matte, Kyle Atkinson, Robert 
Scott, Glenn Planert, Dave Smiderlie and Julie Manske
Bottom L to R: Katherine Angus, Irene Oren, Justine Westman, Kyla 
Berry, May Vang-Thao, Alex Schnarr and Ryan Burns

Top L to R: Scott Heaman, Christopher Heggemann, Cyndy Craig, 
Paul Radoja, Krystle Casilli and Caesar Martini
Bottom L to R: Daina Wallace, Kathy Matte, Julie Cooney, Tanika 
Hope and Julie Manske

L to R: Sylvie Jones, Glen Oxford and Mike Divjak

Top L to R: Cheryl Taylor, Gregory Shaw, Susan Wegg, Zina Piercey, 
Tracy Massecar, Lindsay Holden, Shelley Henhoeffer, Gregory laidman, 
Jason DiReto, Ashley Silva, Kathy Matte, Mihai Fizesan, Kyle Atkinson, 
Thomas Seaman, Andrea Mcintosh, Adam Hennessy, Michael Scott, 
Jacquelyn Dupuis, Robert Scott, Scott Telfer, Gregory McEnery, Alex 
Schnarr, Patrick Edwards , Andrew Oprea, Alexander Coulter and 
Amanda Taylor
Middle L to R: May Vang-Thao, Katherine Angus, Shannon Hawkins, 
Lynn Grant, Stacy Lebrasseur, Amber McRobb, Cindy Hope, Jessica 
Gaughan, Marilyn Lacey, Jessica Dunkley, Tim Shauf, Mike Divjak, Tia 
Ciccarelli, Emily McHugh, Maja Marosevic, Amanda Bessey, Allison Palis, 
Bonnie Coulter and Jennifer Johnson 
Bottom L to R: Erin Kruschat, Laura Lee Kelly, Julie Evans , Ryan Burns, 
Kathleen MacKay, Irene Oren, Kyla Berry, Justine Westman, Andrea Doran, 
Rebecca Browers, Daina Wallace, Carly Buchanan-McDonald, Leanna 
De Bartolo, Kelly Anderson, Michelle Tallman, and Cherri Hoggart

More photos available: flickr.com/iioconestoga

http://www.insuranceinstitute.ca/symposiumwest
http://www.insuranceinstitute.ca/symposiumwest
https://www.flickr.com/photos/iioconestoga
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Computer Based Exams: 

What you need to know!
The Insurance Institute of Canada is working towards the gradual introduction of computer-
based exams for Chartered Insurance Professional (CIP) and General Insurance Essentials 
(GIE) courses over a two-year period, which began with the December 2015 exam session. 

Computer-based exams (CBE) will be written at proctored exam centres, with keyboards 
and monitors replacing pens and paper answer books. Computer-based exams will mirror 
the rigor of the current paper-based exam process, using multiple-choice, short narrative 
and application questions. Exam sites will have a secure computer set-up, including 
screen protection and locked-down browsers. 

CBE EXAM SCHEDULE

Currently, all exams remain paper-based. The chart below shows when CBE will be launched 
for each course. Once CBE is launched for a course, exams will be available in a computer-
based format only.

CBE BENEFITS

Computer-based exams will offer a variety of advantages over paper-based exams:

FOR EMPLOYERS

Flexibility
Computer-based exams will be scheduled three times annually. Each exam period 
consists of a three-week window.

Managers responsible for staffing will be able to maintain consistent and reliable service 
levels throughout their organizations because employees can schedule their exam times 
and locations at any point within the three-week CBE window.

Employees working off-site will be able to select exam times and locations that 
accommodate their business needs.

FOR STUDENTS 

Speed
Most people in today’s business climate type faster than they can write. Students typing 
their answers in a computer-based exam will be able to keep up with their train of thought.

Clarity
CBE exams will be the same length as paper-based exams – three hours. Students who 
have tested CBE say the ease of typing answers in the CBE format created additional time 
for them to review and edit their answers for clarity.

Comfort
CBE eliminates any discomfort from holding a pen or a pencil for a prolonged period. 
Answers are more legible as a result.

continued on page 5

Exam Session CBE Rollout by Courses

December 2015 C40

April 2016 C45, C72

July 2015 C66, C112, C120

December 2016 C16, C31, C32, C35, C43, C47, C48, C121

April 2017 C36, C37, C38, C49, C57, C58, C59, C82, C110, C111, C122, C130, C131, C 132

July 2017 C11, C12, C13, C14, C39

IIO - Conestoga 
Chapter

Council Members for 
the 2015 - 2016
Chair 

Rocco Neglia, CIP, BA (Hons) 
Economical Insurance

Past Chair 

Brent Hackett, FCIP, CIOP, EGA 
Crawford and Company (Canada) Inc.

Secretary/Treasurer 

Kyle Urech, CIP, CRM 
ServPro Industries 

Vice-Chair, Academic 

Lisa Wetzler, CIP, BA 
Cowan Insurance Group Ltd.

Vice-Chair, Professionals

Jennifer Virley, FCIP, MBA 
Crawford and Company (Canada) Inc.

Special Events

Christine Fizell, CIP  
Trillium Mutual Insurance Company

Seminars

Julie Manske, CIP 
Aviva Canada Inc.

Communications

Anne Fioravanti, CIP

Councillors

Kate Battler 
Curo Claims Services

David Bonnar, CIP 
Certified Restoration Drycleaning Network

Sylvie Jones, CIP 
Economical Insurance

 Monica Kuzyk, FCIP, CRM, ORMP 
Curo Claims Services

Christine Senior, CIP, CRM 
Ontario Mutual Insurance Association

Laura Van Vliet, CIP 
Aligned Insurance Inc.

http://http:/insuranceinstitute.ca/en/cip-fcip-designations/cip.aspx
http://http:/insuranceinstitute.ca/en/insurance-education/certificate-programs/gie.aspx
http://http:/insuranceinstitute.ca/en/insurance-education/certificate-programs/gie.aspx
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Gold Level Subscribers
Gore Mutual Insurance Company

Lackner McLennan Insurance Ltd.

Miller Thomson, LLP

Trillium Mutual Insurance Company

Silver Level Subscribers
D.A. Kurt Insurance Brokers Ltd.

Halwell Mutual Insurance Company

North Waterloo Farmers’ Mutual  
Insurance Company

South Easthope Mutual  
Insurance Company

Bronze Level Subscribers
Ayr Farmers Mutual Insurance Company

Germania Mutual Insurance

John Sutherland & Sons Ltd.

Madorin Snyder LLP

Padfield-Nelson Insurance Brokers

Roth Nowak Insurance Brokers 

West Wawanosh Mutual Insurance Co. 

If you or your employer would be 
interested in becoming a subscribing 
company, contact us at conestogamail@
insuranceinstitute.ca

2014 – 2015 Subscription Campaign

continued from page 2

Automated Tracking
CBE flags unanswered questions and 
keeps track of time. In a computer-based 
exam, students will know exactly how many 
questions they have left to answer and 
how much time remains to answer them.

Early Results
Students will receive their grades sooner, 
reducing the time and anxiety of not 
knowing their course results.

Want to know more? CBE TUTORIAL
Try our free CBE tutorial to learn what it’s 
all about first-hand. You will need your 
membership ID number to login.

Computer Based Exams: 

What you need to know!

continued from page 4

Instructor Spotlight:
Julie Manske, CIP
The Insurance Institute of Conestoga holds a large roster 
of instructors, varying from different roles in the industry. 
Here’s your chance to get to know one a little better.

Julie Manske holds a Bachelor of Arts from the 
University of Waterloo. She began her career journey 
in the insurance industry in 1996 and is currently an 
Account Executive in Business Development for 
Aviva Canada. You can find Julie instructing C120: 
Underwriting Essentials and C130: Essential Skills for 
the Insurance Broker and Agent.

How did you get started in the insurance industry? 
Upon graduating from University, I was looking for a challenging career. A friend recommended 
the insurance industry, so I decided to investigate. After much research, I applied for a position, 
thus beginning my career with belairdirect. At that time, I was required to take the licensing 
course as a condition to my employment. I spent two weeks learning the basics, knowing 
that an exam would determine my fate. Thankfully, I was successful and immediately moved 
into the sales and service team. As I began to settle into my new role, I realized how much 
the industry had to offer and have never looked back! 

How has the insurance industry changed throughout your time in it?
The emergence of technology has changed the way business is conducted, and has had 
a major influence on the insurance industry, as seen over the past five years. With access 
to data and instant information, risk and underwriting tools are available with a simple 
click allowing for quicker decisions to be made. From going paperless to UBI, along with 
sophisticated underwriting models, technology continues to allow the industry to progress 
in innovate ways that we never anticipated.

What direction do you see the industry moving in the future?
I expect the future of the industry will bring further consolidation, putting pressure on all 
channels to deliver the ultimate customer experience. Online transactions and “digital” will 
continue to dominate the conversation as the industry progresses into this era. The environment 
and climate will become increasingly important, as the industry continues to collaborate 
with regulators to make coverage available to all i.e.: flood coverage across the country.

Emerging trends, such as, the shared economy is the future, and will prompt the industry 
to become innovative and offer solutions to non-traditional businesses, as they continue to 
challenge the status quo.

What made you start teaching? 
After completing my designation, I had a desire to be involved with the education aspect of our 
industry. It was only after I completed my CIP designation that I understood the importance 
of the Insurance Institute in my career, and the value they offer to all members. I wanted 
to share my knowledge and help others succeed; this is when I decided to start teaching in 
the CIP program. I enjoy the interaction and knowledge I gain from the students I teach. 
There is so much talent in our industry, and I learn so much from colleagues with varying 
backgrounds. All students bring unique and insightful meaning to class.

What advice can you offer students looking to get the most out of their courses?
Taking a course over a 12 week period or a weekend warrior takes perseverance, time 
and dedication. My advice is to think outside your comfort zone and participate! As you 
collaborate with your fellow colleagues, you will certainly gain a different perspective and 
welcome input. It is an excellent opportunity to network and meet new people who are 
following the same path of education. Important to remember: do not be shy and ask 
questions. You will be amazed at the people you meet, and what you will learn! 

mailto:conestogamail@insuranceinstitute.ca
https://iic.ysasecure.com
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Coming Up at  
Local Associations
KW-OIAA

Education & Networking Dinner – March 21

Annual Election & Fun Night – April 28

Education & Networking Dinner – May 26

Annual Golf Tournament – June 23

IBAWR

IBAWR Meeting – April 7

Hospitality Night – May 5

Uber Exclusions: 

Aviva Embraces Ride-Sharing 
The Financial Services Commission of Ontario 
(FSCO) has now approved Aviva’s plans to offer 
an insurance product for ride-sharing services 
such as uberX.

Uber Xclusions Xplained

Like most insurance policies, Ontario’s standard auto policy (OAP1) contains a number 
of exclusions, which can limit, reduce or invalidate certain coverages depending on the 
breach. Section 250 (1)(c) of Ontario's Insurance Act sets out the exclusions for using the 
vehicle as a taxicab and/or carrying passengers for compensation or hire:

250. (1) The insurer may provide under a contract evidenced by a motor vehicle liability 
policy, in one or more of the following cases, that, except provided in the Statutory 
Accident Benefits Schedule, it shall not be liable while, ...

(c) the automobile is used as a taxicab, public omnibus, livery, jitney or sightseeing 
conveyance or for carrying passengers for compensation or hire.

This exclusion is also contained in section 1.8.1 of the OAP 1. At the time of an accident, 
if the vehicle is not properly insured, the passengers would still be covered for accident 
benefits under their own personal policies. The passengers could bring a tort action against 
the third party and/or the uberX driver where there is a liability limit of $200,000. Meanwhile, 
the uberX driver would not have any third -party liability coverage and would be subject to a 
subrogation claim by his or her insurer if any proceeds are paid to the plaintiff. An uberX 
driver without auto insurance coverage would also be subject to the balance of the 
plaintiff's tort claim above and beyond the $200,000 that the plaintiff might recover.

Further, the uberX driver would be excluded from receiving various accident benefits. The 
uberX driver would not receive any reimbursement for property damage to his or her vehicle.

Aviva’s Ride-Sharing Coverage: Uber Xamined

This coverage is now active in Ontario and available for drivers licensed for a minimum 
of six years. Drivers can spend up to 20 hours per week, participating in the ride-sharing 
program, which includes all times that the driver is logged into the Uber service. This 
means that a driver can spend the allotted 20 hours weekly, without having transported 
any passengers. A maximum of eight occupants (seven plus the driver) may participate 
at any given time, which excludes commercial delivers like UberEats. Vehicles may not be 
registered as a taxi or limousine service.

According to Aviva’s Web site (www.avivacanada.com/ride-sharing), the coverage 
includes “all three periods” of ride sharing:

Period 1 – when a driver is logged on and awaiting passenger allocation

Period 2 – while on route to pick up the passenger

Period 3 – while transporting the passenger

Annual premiums are calculated using various factors such as time spent ride-sharing, 
the area driven in and personal driving record. Aviva created a user-friendly online tool 
which calculates the driver’s premium.

Uber New Xperiences

Although Aviva is the first insurer to release a ride-sharing product, other companies 
have been working with regulators for months to develop their own products. Moving 
forward, there is sure to be some uber interesting insurance coverage questions 
answered in the coming months. 

Member Bonus 
Webinars
They’re back! Due to popular demand, 
we are pleased to continue to offer the 
Member Bonus Series – a number of 
complimentary offerings alongside our 
regular seminar program to help you with 
your professional development. 

And as per usual, our seminars and 
webinars are open to all IIO members,  
no matter what chapter they belong to. 

To find out more about the topics on 
offer, the dates and how to register, 
visit www.insuranceinstitute.ca/
MemberBonusON.

We’re pleased to be able to make it easier 
for you to keep up-to-date with your 
professional development!

http://www.insuranceinstitute.ca/Home/institutes-and-chapters/Ontario/Seminars/Member-Bonus.aspx
https://www.avivacanada.com/ride-sharing
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Message from  
the President
As you receive this newsletter, we are 
anticipating the arrival of spring. With 
the exception of a colder turn late in the 
season, this winter hasn’t been as cold or 
difficult as last winter, thankfully. If you enjoy 
your winter sports, hopefully you’ve been 
able to get out and enjoy yourself before 
the warmer weather establishes itself. Here 
at the Insurance Institute of Ontario, this 
time of year brings both endings and 
beginnings—similar to winter and spring.

It’s my last message as your President, as 
my term will be complete at the Annual 
General Meeting on June 23, 2016. I have 
greatly enjoyed my term as your President 
this year and have been honoured to 

participate in various convocation celebration events around the province—whether 
they be large-scale evening events with hundreds of members of the industry community or 
smaller-scale luncheons with a more intimate crowd. Every chapter here in Ontario has its 
own history and distinct local culture, and it’s been a pleasure to be involved as President.

This year, we celebrated over 700 Ontario graduates of the CIP, FCIP, and GIE programs in 
Ontario. These graduates recognize the importance of both education in our industry and 
maintaining a high level of professionalism. I had the pleasure of congratulating many of them 
as they received their diplomas, and I want to take this opportunity to congratulate you all 
once again. According to a survey conducted by The Conference Board of Canada last year, 
the majority of insurance industry employers want their employees to have or to earn the CIP 
designation, so the choice to work towards one of our designations is indeed a wise one.

We were pleased to participate in the seventh annual National Education Week from 
February 22 to 26. Every chapter in the province participated with events, seminars, and 

Tim Shauf, BA, CIP

President, Insurance Institute of Ontario
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“Take a Break with the Institute” sessions, many of which were held at your offices. We also 
held a Twitter Contest, which engaged those who weren’t able to attend a celebration 
event. If you were one of the many industry professionals who participated in National 
Education Week, we thank you.

With the convocation season and National Education Week now over for another year, things 
are simultaneously ramping up on the educational front. April exam week is looming, 
registration is open for spring semester courses, and our spring seminars are filling up.

The GTA’s 12th annual CIP Society Symposium will be held on April 21 – the premier 
industry event for insurance professionals. This full day consists of professional and 
leadership development, with many networking opportunities. This year, the theme 
is “Ensuring Innovation: Products, People & Practices” and features keynote speakers 
Anthony Lacavera, founder of WIND Mobile, and Veronica Scotti, President and CEO of 
Swiss Re Canada.

For insurance professionals in the Conestoga, Hamilton/Niagara and Southwestern 
chapter regions, we’re pleased to announce that the CIP Society Symposium West will 
be returning. The inaugural event was a sellout last year, and we responded to industry 
demand for another event. It will again be held in Cambridge, Ontario, on August 11, 
with the theme “Innovate, Integrate, Motivate.”

Effective June 1, the next round of auto insurance reforms begins in Ontario. As part of 
the Insurance Institute’s commitment to keeping you up-to-date on industry changes, we’ve 
lined up two industry experts to deliver full-day seminars. These engaging and interactive 
sessions will introduce the auto insurance reforms and give you the opportunity to  
learn how the upcoming legislation will affect you.

The annual membership drive is about to begin in preparation for the 2016/2017 year  
that starts on June 1. This is your association, and as was mandated by the major insurance 
organizations that formed the Institute, we rely on members like you to be able to continue to 
achieve our goals. By keeping your membership in good standing, you are ensuring that 
you still have access to high-quality education programs. Due to popular demand, we are 
pleased to continue to offer the Member Bonus series—a number of complimentary 
webinars alongside our regular seminar program, for members. We would like to thank 
the many industry employers who support their employees through assistance with the 
cost of membership. It’s of benefit to everyone that our members take advantage of the 
many benefits of membership, including our Member Bonus series.

As this is my last President’s message, I would like to take this opportunity to thank our many 
volunteers. As a not-for-profit, we rely on them to lend their varied skill sets to help us guide 
each area of the IIO—whether they be instructors, markers, proctors, subject-matter experts, 
seminar presenters or participate on our various committees and councils. On behalf of 
the Governing Council, I would like to thank you all for your time and dedication. And to 
our members—if you are looking for rewarding opportunities to broaden your network 
and play a vital role in the future of our industry, I encourage you to consider volunteering. 
For more information on volunteer opportunities, please contact your local chapter.

It’s been an honour to serve as your President, and I would like to wish you a prosperous 
year ahead.

Tim Shauf, BA, CIP
President, Insurance Institute of Ontario

Message from the President

continued from page 1
Auto Insurance 
Reforms: What it 
Means for You—NEW
Effective June 1, 2016, the next round of 
auto insurance reform begins in Ontario, 
and no matter what your role is in the 
insurance industry, these reforms WILL 
affect you.

Join us for this new one-day seminar 
where you’ll learn about the most impactful 
changes to the legislation since 2006.

Led by two well-known industry experts—
James Cameron and Laurie Walker—this 
engaging session will introduce the auto 
insurance reforms from start to finish.  
You’ll benefit from interactive discussion 
with a varied audience of industry 
professionals who bring unique 
perspectives to the forefront.

Join your local chapter:

Conestoga (Kitchener)—May 26

Conestoga (Listowel)—June 21

Greater Toronto Area—May 10

Greater Toronto Area (North)—June 8

Hamilton/Niagara—June 22

Kawartha/Durham—April 13

Ottawa—April 18

Southwestern (London)—May 25

Southwestern (Windsor)—June 1

Contact your local chapter for more 
details or to register. 

Follow us on 
Twitter

@IIOCambrian

@IIOConestoga

@IIOGTA

@IIOHam_Nia

@IIOKaw_Dur

@IIOOttawa

@IIOSouthWest

http://www.twitter.com/IIOCambrian
http://www.twitter.com/IIOConestoga
http://www.twitter.com/IIOGTA
http://www.twitter.com/IIOHam_Nia
http://www.twitter.com/IIOKaw_Dur
http://www.twitter.com/IIOOttawa
http://www.twitter.com/IIOSouthWest
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Important Dates to Remember

CIP Spring Class Enrollment — Early Registration Contest Deadline March 28
National CIP Exam Week April 4 - April 8
Spring Semester Begins April 11
CIP Society Symposium GTA April 21
Membership Renewal Deadline May 31
National Leadership Awards Nomination Deadline June 1
Insurance Institute of Ontario Annual General Meeting June 23
FCIP Program Admission Open now until June 30
CIP Society Symposium West August 11

CIP Spring Semester
Enrol by March 28 and You Could Win!
Did you know that CIP graduates enjoy better pay and more opportunities? It’s been 
confirmed! According to a recent report by the Conference board of Canada:

• 80% of p&c employees agree that the CIP leads to better career prospects. 

• 70% of industry employers say they see a quantifiable return on their investment in 
the CIP program. 

• 71% agree that job candidates with their CIP are of more interest when recruiting.

• In job postings for experienced professionals, 25% of employers say they require 
candidates to have their CIP, and a further 45% prefer it.

Be assured that a decision to earn your CIP is a wise one. Learn more about the value of 
the CIP by visiting www.BeAssured.ca.

Enrol by March 28 and you could win a Bose SoundLink Mini Bluetooth Speaker!

Students who enrol in a spring 2016 CIP class by March 28 and remain enrolled for the 
first week of their classes will go into the draw to win a Bose SoundLink Mini Bluetooth 
Speaker. This highly popular item delivers a full, natural sound from an ultra-compact 
speaker that connects wirelessly to your smartphone, tablet or other Bluetooth device.

To learn more about the CIP designation, please visit our website at: 
www.insuranceinstitute.ca/cip. 

To view a list of classes in your area, visit www.insuranceinstitute.ca/ontario

Thank You to Our Volunteers
Every day, hundreds of insurance industry 
professionals voluntarily give their time and 
talent to the Insurance Institute of Ontario 
and its local chapters. Their roles vary from 
Council members to exam proctors to Career 
Connections ambassadors. Through our 
volunteers, we have successfully served and 
transformed professionals in the insurance 
industry. Thank you!

Volunteering has great benefits, including professional development, making new contacts, 
and a valuable contribution to the education of the industry. To learn more about how 
you can become involved as a volunteer, contact your local chapter manager.

OIAA Claims 
Conference 2016: It 
Was Great to See You!

The Insurance Institute of Ontario was 
proud to once again be an exhibitor at 
the OIAA Professional Development & 
Claims Conference trade show that took 
place on Wednesday, February 3.

If we missed you, please feel free to 
contact us so we can tell you more about:

• The “Understanding” Series  
for Adjusters

• The CIP Claims Professional Series

• Our Member Bonus series  
and other professional  
development opportunities. 

As with every year, we had a business 
card draw with a Bose SoundLink 
Mini Bluetooth Speaker as the prize. 
Congratulations to this year’s winner - 
Ayesha Sharieff, HBA, CIP, CRM, C. Rehab 
Administrator from RSA Canada!

http://www.beassured.ca
http://www.insuranceinstitute.ca/Ontario
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Full Suite of Risk 
Management 
Certificate Courses 
Now Available 

Have you thought about adding the Canadian 
Risk Management (CRM) designation to your 
list of p&c insurance credentials? 

If you answered yes, you should consider 
taking the courses that lead to the designation 
with the Institute’s Risk Management 
Certificate Program. The successful 
completion of this three-course certificate 
qualifies you to attempt the exams that lead  
to the CRM designation.

Since introducing the Risk Management 
Certificate in the fall, we’ve had over 200 
students enrol in the courses – with over 120 
of these from Ontario. With constructive 
feedback from those students, we are 
continuously making refinements and 
improvements to the courses. 

This spring, the Institute will introduce the 
third and final course in the certificate: Risk 
Financing (R130). This course deals with 
monetizing uncertainty and preparing you 
to assess other financing options that come 
into play in the event of unexpected loss.

Risk Management Certificate  
Program Courses
The Risk Management courses are facilitated 
via online learning with course assessments 
administered by the instructors.

Class Offerings
R110: Risk Management Principles 
 and Practices
R120: Risk Management and Treatment
R130: Risk Financing

Visit www.insuranceinstitute.ca/
RiskManagement to find out more  
about taking the steps to add the CRM  
to your credentials.

Why Is an Association Membership  
Important for You?
Did you know the Insurance Institute was created by Canadian insurance companies? 
We were formed in 1899 when a group of companies met to create a national body  
that would provide quality education programs to Canada’s insurance professionals.

Today, the Institute remains a not-for-profit association governed by a board representing 
the major insurance employers in Canada. We service more than 39,000 members across 
Canada with our CIP and FCIP designation programs, certificate programs, and more. These 
national programs are delivered to you through our institutes and chapters across the 
country, alongside their local seminars and networking events.

We have evolved with the industry, but our goal remains the same: to ensure that 
insurance professionals have access to the latest industry knowledge and education  
to better serve the insurance-buying public.

How are our funds spent?

As a not-for-profit association, we channel any excess funds we have back into the 
development of new education options, such as the Risk Management and Advanced 
CIP certificate programs, as well as new technologies, such as the IIC Mobile Learning 
app. Additionally, we are always researching and developing new education delivery 
methods to better suit your needs, such as our real-time virtual classes.

Where do you come into this?

As was mandated by the major insurance organizations that formed the Institute, we rely on 
members like you to be able to continue to achieve our goals. By keeping your membership 
in good standing, you are ensuring that you still have access to high-quality education 
programs, regardless of your career path in the industry. 

You know about the tangible benefits of membership, including access to our CIP and 
FCIP designation programs, seminars, networking events, and more. But as with other 
industry associations that provide education and designations, there are other important 
benefits to membership that you may not know about. Your membership demonstrates 
a commitment to your profession and professional alignment with an organization that 
is recognized as a leader in the industry for education.

It’s for all of these reasons that we encourage you to keep your membership with us  
in good standing—it’s of great benefit both to you as an insurance professional and  
to the property and casualty industry in Canada. To renew, log into your profile at  
www.insuranceinstitute.ca or call Member Services at 1-866-362-8585.

Recognizing Leaders Among Us
The CIP Society is proud of our contribution to the development of leadership within 
our membership and pleased to be able to formally applaud and commemorate our 
members’ leadership qualities through the National Leadership Awards Program.

Everyone is encouraged to ensure that the leaders among us are recognized. Employers 
are encouraged to nominate employees; leaders, to recognize leadership qualities in 
others; and members, to promote the leadership qualities in other members. The awards 
program offers the opportunity to acknowledge and celebrate the leadership qualities 
of our CIPs and FCIPs.

Nominations for the 2016 Emerging and Established Leader awards are now being 
accepted, until June 1. For more information, please visit www.insuranceinstitute.ca/
cipsociety > National Leadership Awards

http://www.insuranceinstitute.ca/RiskManagement
http://insuranceinstitute.ca/en/cipsociety/national-leadership-awards.aspx
http://www.insuranceinstitute.ca
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Benefit from the 
Company Bill-
Learning Program
When you register for a course or seminar 
with us, do you wish there was an easier 
way than paying for it yourself and applying 
for reimbursement from your company?

You might not be aware that there is a 
solution that could greatly benefit both you 
and your HR and accounting departments.

The Company Bill-Learning Program 
simplifies all employee registrations to 
the Institute’s GIE, CIP, and FCIP courses, 
seminars, and professional development 
programs with one invoice and one simple 
payment. Everyone wins with Company 
Bill-Learning— it means less administrative 
work for your HR and accounting 
departments and a quicker registration 
process for you and your colleagues!

To find out if your company is on 
Company Bill-Learning, first connect  
with your HR team. If they would like  
to find out more about how this program 
can benefit your company and its learning 
needs, they can contact Member Services 
at 416-362.8586 ex. 2400 or email  
iicmail@insuranceinstitute.ca

Promoting Your Professional Development
Professional development is essential in today’s competitive industry. This year, we are 
offering a number of courses to help you plan and achieve your professional growth 
and build the skills your career requires. Whether you are interested in developing your 
management skills, working effectively with multiple generations, or learning to “Think 
on Your Feet®,” we have something to help you in your career.

Coming up in Ontario: 

For complete details or to register, visit our website at www.insuranceinstitute.ca and 
click on Professional Development or contact Karen Bergin, Professional Learning and 
Development Consultant, at kbergin@insuranceinstitute.ca .

Register early to reserve your spot. If you don’t see the course you are interested in, 
please contact your local chapter manager. Your local institute or chapter holds many 
seminars and events that may interest you—visit www.insuranceinstitute.ca/ontario to 
learn more.

Course Title Conestoga GTA

Think on Your Feet® May 3-4 October 18-19

 Essential Management Skills — May 17 - 19

Membership Renewal

The new membership year starts on June 
1, 2016, and you will soon be receiving a 
renewal notice from the Institute. We 
encourage you to keep your membership 
in good standing to maintain access to our 
full range of services and for continued use 
of your hard-earned CIP or FCIP designation.

Many companies have chosen the “bulk-
billing” method of payment on behalf of 
their employees. If you are unsure whether 
your membership has been renewed, please 
contact Member Services today or check 
your profile at www.insuranceinstitute.ca.

Announcement: Member Bonus  
Series Returning
It's back! Due to popular demand, we are pleased to continue to offer the Member 
Bonus Series—a number of complimentary offerings alongside our regular seminar 
program to help you with your professional development.

So what are the topics? This year, we’ve done something new. We reached out to our 
seasoned CIP students to ask them what insurance concepts they could do with a little 
clarification on, and we were grateful to have over 300 of you respond.

Thanks to you, we’ve been able to narrow down the list of potential topics and are 
looking at scheduling many of these as Member Bonus offerings for the upcoming year. 
Please stay tuned for further date announcements!

• Automobile Fleets

• Auxiliary Heat

• Host Liquor Liability

• Insurance to Value and Coinsurance

• No-Fault Insurance and  
Absolute Liability

• Pandemic Insurance

• Proximate Cause and Subrogation

• Ratemaking

• Residual Markets

• Waivers and Estoppel

How does Member Bonus work?

Our Member Bonus Series webinars are open to all IIO members, no matter what 
chapter they belong to.

We’re right in the middle of scheduling our webinars, but when that’s complete, you’ll 
be able to find them by visiting www.insuranceinstitute.ca/MemberBonus.

All you need to do is register for the complimentary webinars you wish to attend, make 
sure they’re in your calendar, and follow the instructions we’ll give you.

We look forward to putting on these webinars to make it easier for you to keep up-to-
date with your professional development!

http://www.insuranceinstitute.ca/ontario
mailto:iicmail@insuranceinstitute.ca
http://www.insuranceinstitute.ca
http://www.insuranceinstitute.ca/Home/institutes-and-chapters/Ontario/Seminars/Member-Bonus.aspx
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Advanced CIP is a 
Popular Choice for 
Ontario Grads
For those of you who just celebrated your 
CIP graduation, you may be considering 
the Advanced CIP: the next challenge in 
your p&c insurance education.

This four-course certificate, now entering 
its third semester, has received some 
excellent feedback based on the first 
group of students to complete Critical 
Thinking for Insurance Professionals 
(A300). With registration numbers 
including over 70 from Ontario alone, 
students have remarked that they have 
gained helpful new strategies to evaluate 
processes and their subject matter. In 
fact, 90 per cent of students surveyed 
said they would recommend this course 
to their colleagues.

Registration is currently open for spring 
for this program, with the second course 
also available: Business Foundations 
for Insurance Professionals (A310). A 
complementary course to A300, it will 
enhance students’ knowledge of core 
business and finance concepts. 

Visit our website or more information 
on this program and the recommended 
pathways to determine the best fit for 
your career.

John E. Lowes Insurance Education Fund for 
Ontario Students – Application Available

We have now celebrated over 20 years of the John E. Lowes Insurance 
Education Fund with many thanks due to John E. Lowes, BA, FIIC, 
CIB (Ont). This foundation is named in his honour as a tribute to his 
constant dedication to professionalism in the property and casualty 
insurance industry.

Since its inception, the Fund has provided many qualifying Ontario residents with much-
needed financial assistance towards achieving their educational goals. More than 30 
post-secondary students have benefited from this scholarship. Today, we look to the 
insurance community to continue the good work of the Scholarship Program. 

Each year, the John E. Lowes Insurance Education Fund offers financial assistance of one 
to four scholarships to Ontario residents pursuing full-time post-secondary property and 
casualty studies at a university or college level. In 2012, the Trustees increased the fund in 
response to the rising cost of post-secondary education. The fund now offers up to two (2) 
university-level scholarships of $2,500 and up to two (2) college-level $1,500 scholarships.

Interested in supporting the next generation of insurance professionals? 
There are a number of opportunities for individuals and organizations to get involved 
and support Ontario students. Through the Contributors’ Program, become a college 
or university contributor. Your contribution will help offset the increasing cost of post-
secondary education for students. 

You can also join us for the annual fundraiser event, the Lowes Fund Breakfast. In 
October, help us support and celebrate scholarship recipients and hear from a 
prominent guest speaker.

Know a student studying p&c? 
We are happy to announce that the 2016 John E. Lowes Insurance Education Application 
is now available. 

Learn more about the John E. Lowes Insurance Education Fund and the 
Contributors’ Program at www.insuranceinstitute.ca/scholarships, or contact Tracy 
Bodnar at tbodnar@ insuranceinstitute.ca.

New for 2016: The Institute’s Expanding Research Resources
With the help of the CIP Society, the Institute’s Research resources just got a big boost this January! The ADVANTAGE Monthly Trends 
papers, which were previously available to members only, have now been placed in a free, online library accessible to all! Check out  
www.insuranceinstitute.ca/research.

Now timely and topical resources on emerging risks are readily available at your fingertips. The Trends papers join the Emerging Issues 
Research Reports as excellent sources of information and insights on a variety of topics emerging and impacting the p&c insurance industry. 
You’ll want to make the Institute’s Research section on our website your first stop to research and learn about emerging risks!

If you’re looking for the latest on emerging issues like Uber, Airbnb, Drones, Internet of Things, 3D printing, and more . . . we have a 
trends paper on it! Browse the full (and growing!) collection of papers, and look out for upcoming monthly additions on topics such as 
telematics, hoverboards, and legalized marijuana.

If you’re looking for in-depth research on cyber risks, the Institute published the first in a series of annual Emerging Issues Research Reports in 
spring 2015: “Cyber Risks: Implications for the Insurance Industry in Canada.” Providing current context around cyber risks and cyber security, 
this report addresses the unknowns and answers a number of important questions that help prepare the insurance industry for this ever-
growing threat. 

Coming in spring 2016 is the next in the Emerging Issues Research Series, “Automated Vehicles: Implications for the Insurance Industry in 
Canada.” To promote the research, we’ll bring together key industry decision makers to discuss the report and the recommendations that 
need to be addressed for the emergence of semi-automated and driverless cars in Canada. Save the date for the Research Forum on May 25 
(in-person) or the National Research Webinar on June 15 (online).

http://www.insuranceinstitute.ca/scholarships
mailto:tbodnar@insuranceinstitute.ca
http://www.insuranceinstitute.ca/research


7 | INsight Ontario  For Members of the Insurance Institute of Ontario  Spring 2016

Annual General Meeting

Insurance Institute of Ontario 
Attention, members!

The Annual General Meeting of the Insurance Institute of Ontario will be held at 9:30 a.m. on 
Thursday June 23, 2016 at the Institute’s offices, 18 King Street East, 16th floor, in Toronto.

The following items are on the agenda: 

1. Notice of Meeting 

2. Appointment of Scrutineers 

3. Report on Quorum 

4. Minutes of Previous Annual Meeting 
and Any Other Meetings Held Since 
the Last Annual Meeting 

5. Reports of Committees and Other 
Reports and Communications 

6. Report of the President 

7. Treasurer’s Report 

8. Annual Financial Statements 

9. Approval of Acts of Directors 

10. Election of Directors of IIO, Governors 
of IIC, and Honorary Members 

11. Appointment of Auditors 

12. Other Business 

13. Termination 

Members are welcome. Please RSVP to IIO Secretary at (416) 865-2707 or via email to 
dbirch@insuranceinsitute.ca prior to June 13, 2016. 

Studying for the  
CIP Exams?

There’s an App for That

Whether at work or studying for your 
CIP exam, IIC Mobile Learning is a new 
app that puts learning at your fingertips. 
Download it today on your mobile or tablet 
and get free access to the following:

• Over 1,700 terms and definitions in 
the Dictionary of Insurance.

• Your account with the Institute — 
find out your grades, determine  
what course you want to take next, 
or update your contact info.

• A free pack of 10 practice multiple-
choice questions. There are five 
additional question packs available 
for in-app purchase.

The IIC Mobile Learning app is available 
on the App Store and Google play!

National Education 
Week 2016
For the eighth year in a row, the 
Insurance Institute held its National 
Education Week from February 22-26, 
celebrating education in the insurance 
industry. This year, we also celebrated 
innovation, which continues to be 
a key theme at the Institute; from a 
mobile app to computer-based exams, these changes are offering  
options for busy students, helping them save time when preparing for and taking exams.

In addition, there are new opportunities for career advancement through certificate 
programs, courses and credits introduced this past year. These specialized courses 
amplify students' insurance education, providing a greater understanding of specific 
topics in the p&c industry.

As with last year, we needed an extra week to conduct all of our scheduled ‘Take a break 
with the Institute’ visits. We visited insurance offices around the province and spoke to 
hundreds of insurance professionals on the programs we offer that can give you the 
edge in your career.

Everyone who attended one of Ontario’s National Education Week events had an 
opportunity to win a Bose Mini Bluetooth Speaker or a gift card– just by entering a 
business card into the draw. The winners have been notified.

We look forward to celebrating with you again next year!

Upcoming Ontario 
Events and Seminars
If you’re looking to enhance your 
professional development and/or make 
new industry connections, your local 
chapter is sure to have something  
that will interest you.

Our seminar program will help you grow 
your industry knowledge and also offers 
CE credits. And our social and networking 
events will connect you with other industry 
professionals, including senior executives.

For a full listing of upcoming events,  
visit your local chapter’s page from  
www.insuranceinstitute.ca/Ontario.

mailto:dbirch@insuranceinstitute.ca
http://www.insuranceinstitute.ca/ontario
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