
Message from the Chair

Heidi Sevcik, FCIP

Heidi Sevcik handed over the chapter chair 

position at our June annual general meeting. 

Heidi did a great job over the last year and we are 

excited about the new leadership role that she has 

taken on at Gore Mutual. Thanks Heidi!

We have seen our chapter grow over the last 

several years. We are all lucky to be part of such a 

vibrant chapter where we have over 2400 members 

and can offer over 50 courses each year along with 

many excellent seminars. Over the last year over 

600 students were registered for our courses.

We have an excellent instructor roster along with several employers offering facilities 

for evening and weekend warrior courses. Our chapter also benefits from a strong 

ambassador group who volunteer their time and energy to talk about the exciting 

careers and opportunities our industry has to offer.  

Our volunteer board continues to work hard to ensure we are offering member value. Your 

board also represents an excellent opportunity for members to contribute so if you are 

interested please contact our chapter manager, Heather Graham or any board member.

With autumn comes the promise of a new learning, enhanced development, and better 

ways to contribute to this great profession and industry. Consider taking advantage of the 

many offerings available to you through the Conestoga Chapter of the Insurance Institute. 

Please mark November 19th on your calendars so you can attend our 36th annual 

speaker’s luncheon. This year’s speakers include Ed Berko of Economical Insurance, Barbara 

Taylor of IBC, Chris Floyd of OTIP and Tammy Norn of Proformance Adjusting Solutions Inc. 

Outside our annual convocation, this is our largest member event so please try to join us. 

Brent Hackett, FCIP, CIOP, EGA 

Chapter Chair

Insurance Institute of Ontario–Conestoga Chapter 

101 - 515 Riverbend Drive, Kitchener, ON N2K 3S3

Telephone: 519.579.0184  Fax: 519.579.1692

Email: Conestogamail@insuranceinstitute.ca 
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IIO - Conestoga Chapter
Council Members for the 2014 - 2015 Term

Chair  

Brent Hackett, FCIP, CIOP, EGA Crawford and Company (Canada) Inc. 

Past Chair  

Heidi Sevcik, FCIP  Gore Mutual Insurance Company 

Secretary/Treasurer 

Richard Reiner, CA, CIP South Easthope Mutual Insurance Company

Vice-Chair, Academic 

Rocco Neglia, BA (Hons), CIP Economical Insurance

Vice-Chair, Professional 

Julie Manske, CIP Aviva Canada Inc.

Special Events’ Director 

Christine Fizell, CIP Curo Claims Services

Seminars’ Director 

Lisa Wetzler, CIP  Cowan Insurance Group Ltd.

Communications’ Director 

Kyle Urech, CIP

Members at Large

Sonny D’Agostino, BComm, FCIP  Farm Mutual Insurance Plan 

Monica Kuzyk, FCIP, CRM, ORMP Curo Claims Services 

Alana Halapija, CIP North Waterloo Farmers Mutual Insurance Company 

David Bonnar, CIP, CRM Steamatic/Terra Restorations

Communications Report

The Canadian insurance industry employs nearly 115,000 individuals and pays more than 

$7billion in taxes alone.  It is a significant contributor to economic growth and stability 

and certainly does “underpin the economy”.

As demographics change, our industry appears to be headed towards a shortage of staff.  

Baby-boomers have begun to retire, and the intake of new employees currently does 

not match the outflow.  While this appears to be problematic, it also creates a significant 

opportunity for those who are graduating or close to graduating.

To raise visibility and create interest among new graduates, the Insurance Institute has 

created two highly successful programs: “Feed the minds of youth” and the “Ambassadors 

(Career Connections)” program. Both these programs are aimed at students at various 

stages in their educational journey, and continue to be popular at the primary, secondary 

and post-secondary levels.  Our goal with both these programs is to highlight the rewards 

of working in the industry and to draw graduates into it.

To learn more about these programs, and to volunteer to help the cause, please contact 

the chapter office.  

Coming Up at 

Local Associations

KW-OIAA

September 25, 2014 

Annual Trade Show & Dinner 

October 30, 2014 

Regular Meeting 

November 27, 2014 

Annual Chili Challenge - Golf’s Steak House

December, 2014 

OIAA K-W Chapter – Kids Christmas

IBAWR

September 4th, 2014 

Broker’s Golf Tournament 

October 2nd, 2014 

IBAWR Meeting - Guest speaker TBA

October 22th -24, 2014 

IBAO convention

November 6th, 2014 

IBAWR – AGM

December 4th, 2014 

IBAWR Meeting

Save the Date!

November 19 at the Waterloo Inn, we will be 

hosting our 36th Annual Speakers Luncheon.

Registration & Reception: 11 am

Lunch: Noon

Speakers: 1 pm

Our speakers this year include: Ed Berko 

of Economical Insurance, Barbara Taylor of 

IBC, Chris Floyd of OTIP and Tammy Norn of 

Proformance Adjusting Solutions Inc. Our 

moderator is Daniel Strigberger of Miller 

Thomson.

For further information or to register, email 

Conestogamail@insuranceinstitute.ca
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Academic Report

Our Chapter continues to offer our members a variety of opportunities to complete 

your professional courses and further your education and knowledge through our 

various programs. Now is the time to make that commitment to continue to pursue your 

professional development goals.

The CIP Designation program is the industry 

standard of excellence and professionalism 

and is well-recognized locally as well as 

internationally. 

The courses provide a strong knowledge 

base for your career.

Ready to get started?

Here Are Your Chartered Insurance 

Professional (CIP) Program Options:

In-Class Program

Typically one evening a week for 12 weeks, 

these classes offer an interactive learning 

environment at local company offices or at 

the chapter office.

In-House Classes

For greater convenience, In House classes are available to organizations who are 

interested in bringing the Chartered Insurance Professional program to their employees. 

You are invited to contact us to learn how to get this started for your staff.

Virtual Classes

Virtual classes offered in real-time are a great on-line learning experience for students 

who find classroom learning inaccessible or inconvenient due to geographical or time 

constraints.

Weekend Warrior Classes

These intense classes allow students to complete a CIP course over two weekends in the 

month prior to national exam week. Classes are scheduled so that students attend every 

other weekend.

Distance Learning

Especially for students who may not have access to in-class, weekend or virtual 

instructions, or who simply prefer self-study, distance learning is an excellent way to 

continue their professional development and earn a CIP designation.

Our instructors have had the opportunity to participate in a comprehensive instructor 

training program offered through the Insurance Institute of Canada. They are eagerly 

awaiting their new students this fall to help them achieve success in their continuing 

studies. We appreciate the personal commitment that our instructors make in helping 

our students achieve their educational aspirations.

We wish all of our students success in their studies.

Rocco Neglia, CIP

Vice-Chair Academic

CIP Society 

Membership Benefits

Here are some of the many ways that you 

benefit from membership in the CIP Society:

Information Services – the Society 

offers members the Advantage 

of information in three formats: 

ADVANTAGE Daily: the news in brief – 

industry news from around the world, 

offered daily in English, and weekly in 

French; ADVANTAGE Monthly: emerging 

trends and issues – papers that give 

in-depth insight into the issues of 

today and are housed in a ‘hot topics’ 

library on the members-only Web site; 

ADVANTAGE Quarterly: the pulse of the 

industry – your member newsletter that 

keeps you up-to-date on the Society, the 

people and the profession.

Special Events and Networking 

Opportunities – specific for CIP 

Society members, most local Institutes 

coordinate opportunities to bring 

our graduates together, be it through 

wine tastings, curling bonspiels, golf 

tournaments, or other events to help 

you stay connected. 

Membership Benefits – include: 

access to the member savings program 

that can net members discounts 

on everyday or special purchases 

or trips; opportunities to contribute 

and volunteer; all new grads benefit 

from free membership for a portion 

or all of the first year (depending on 

election); membership in the CIP Society 

entitles you to Associate membership 

in our sister American Association, 

the CPCU Society; and the on-line 

Member Directory helps you find fellow 

classmates and other Society members.

AND: because the CIP and FCIP are 

designations and not degrees, and 

because we actively promote the 

designations to the public emphasizing 

the educated, experienced and ethical 

professionals that are our graduates, 

it behooves us all to ensure that our 

graduates can live up to this promise. 

Like all professionals, your membership 

demonstrates your commitment to 

lifelong learning and abiding by the 

Code of Ethics of the Institute, and 

your dedication to your profession by 

renewing your membership each year.
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Take Our Kids to Work Day
 

Do you have a child going in to Grade 9 this year? 

On Wednesday November 5th 2014, employees across 

Canada will introduce their Grade 9 sons and daughters to 

their place of work during the Learning Partnership’s annual 

“Take Our Kids to Work Day” (TOKTWD).    

“TOKTWD” provides grade nine 

students with the opportunity to 

be introduced to a family or friend’s 

career and to learn a bit about what 

different industries and companies 

have to offer. To complement this 

event, the Insurance Institute’s 

Career Connections Program has 

two options for your company to 

participate in, “Feed the Minds of 

Youth” Events at Local Institutes/ 

Chapters and “Feed the Minds of 

Youth” Event in a Box.

“Feed the Minds of Youth” Events are fun-filled 2 hour luncheon presentations hosted 

at Institutes and Chapters throughout the country.  This year the Conestoga Chapter in 

Partnership with OMIA and FMRP are pleased to host this event at the OMIA/FMRP office 

in Cambridge. 

Through games and activities, we help students understand how insurance works, as 

well as introduce them to the wide variety of careers within the insurance industry.  We 

will arrange for guest speakers, lunch and gifts for all those who attend. Contact the 

Chapter to find out how you and your son or daughter can be a part of the event.

“Feed the Minds of Youth” Event in a Box is a collection of tools, materials, games and 

activities that Career Connections has put together to help insurance organizations plan 

their own presentations and events at their offices for their employees’ sons or daughters 

who are participating in TOKTWD.  Career Connections will be happy to provide 

companies with this free kit, which will provide you with different activities, games and 

ideas to introduce the property/casualty insurance industry to youth. 

To order your Event-in-a-box, please contact cconnections@insuranceinstitute.ca or call 

1-866-362-8585 x2280.

Encourage your colleagues and organization to support this popular event by 

inviting grade nine students to your office on Wednesday November 5th 2014 and 

by participating in “Feed the Minds of Youth”. Last year, more than 700 students were 

introduced to careers in insurance during this one day event across the country.

To learn more about Career Connections and “Feed the Minds of Youth”, please visit our 

website at www.career-connections.info or contact your local institute or chapter at 

www.insuranceinstitute.ca.

2014 - 2015
Subscription Campaign

Diamond Level Subscribers

Cowan Insurance Group Ltd.

Farm Mutual Reinsurance Plan

Donovan Insurance Brokers

Platinum Level Subscribers

Crawford & Company (Canada) Inc.

Ontario Mutual Insurance Association

OTIP/RAEO Insurance Brokers Inc.

Gore Mutual Insurance Company

Gold Level Subscribers

Lackner McLennan Insurance

Miller Thomson, LLP

Trillium Mutual Insurance Co.

Silver Level Subscribers

D.A. Kurt Insurance Brokers Ltd.

H.L. Staebler Company Ltd.

Halwell Mutual Insurance Company

Mollison, McCormick, McIntyre & McGee

North Waterloo Farmers Mutual Insurance 

Company

South Easthope Mutual Insurance Co.

Van Allen Insurance Inc.

Bronze Level Subscribers

Erb and Erb Insurance Brokers Ltd.

Germania Mutual Insurance

John Sutherland & Sons Ltd.

Madorin Snyder LLP

Padfield-Nelson Insurance Brokers

Roth Nowak Insurance Brokers

West Wawanosh Mutual Insurance Co.

Ayr Farmers Mutual Insurance Company

Stevenson & Hunt Insurance Brokers Limited

If you or your employer would be interested 

in becoming subscribing company, contact 

us at conestogamail@insuranceinstitute.ca

Sponsered by
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Seminar Report

Continuous professional development is critical to maintain your position and enhance 

your ability to succeed.  The pace of change within the insurance industry and the 

impact of technology on the way we do business continue to challenge us to stay 

current.  

There is always something new around the corner not to mention the impact on how we 

interact with our customers and the impact of social media. 

What we need to learn combined with the way we learn is dynamic.  The current 

methods and mediums for learning allow us to stay current in a manner that is 

convenient and meets with the other demands on our time.  The introduction of the 

virtual classroom, on line self directed and the old school physical education platforms 

give us choice. 

 Whether we choose to group meet, network and learn in a classroom or choose to learn 

from the comfort of home or office, the bottom line is that continuous education in 

imperative for success. 

The Conestoga Chapter continues to endeavor offering valuable and stimulating 

continuing education opportunities for our members. As such, we have a very exciting 

line-up of seminars scheduled for this fall.  A complete listing can be found on our 

website at www.insuranceinstitute.ca.

Lisa Wetzler

Seminars Director 

What is an Ambassador? 

To help motivate and inspire young people to think about the insurance industry as 

a possible career path, we have developed the Ambassador Program. Our trained 

Ambassadors are experienced industry professionals who volunteer their time to share 

their own educational and career journeys with students and career seekers. From a first 

hand perspective, they directly communicate how much our industry has to offer, and 

often offer personal stories about their satisfying and ever-changing careers. 

As “spokespeople,” they help to put a “face to the insurance industry” through classroom 

presentations and career fairs at both the secondary and post-secondary level. 

When an Ambassador is invited to speak, participants receive the benefit of learning 

what an insurance industry professional has to say about how insurance helps people to 

bring peace of mind to their lives and help them through times of loss. Ambassadors can 

bring a career in insurance to life. They can take their audience inside an industry that’s 

varied, challenging and surprisingly interesting.

The presentations include interactive activities, a video presentation and handouts and 

giveaways for each participant. With Ambassadors throughout the country, our goal 

is to demonstrate that there may be ‘a place for you in insurance no matter what your 

interests are.’

If you would like to become an Ambassador or would like more information about the 

Ambassador program, visit www.career-connections.info

Understanding 
Case Law

This third installment of the Understanding 

Series is primarily suited for adjusters and 

claims professionals who want to gain 

the knowledge and skills to expertly find, 

interpret, and apply case law. Using case 

law and understanding its impact can 

mitigate the claims settlement process.

Understanding Case Law is a two-day 

program that will equip participants to 

effectively prepare a comprehensive file in 

anticipation of negotiation, settlement or 

litigation.

PROGRAM MODULES:

Experienced underwriters and brokers will 

also appreciate learning how precedent-

setting case law impacts loss settlements.

Understanding Case Law is coming to the 

Conestoga Chapter October 1 & 2, 2014. 


