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Spring 2019

Message from the Chair

CONESTOGA CHAIR LISA WETZLER

Happy March, everyone! The spring is almost around the 
corner, and our team is busy planning for Symposium West. 
I’m super excited for the speaker lineup, so make sure to 
mark your calendar for August 22, 2019.

It has been a busy quarter as we continue to deliver seminars 
and courses that help you learn and grow. We also had the 
honour to celebrate our graduates at our 49th Convocation 
on February 28. Congratulations to everyone who obtained 

your designations and our award winners!

On a personal note, it’s bittersweet to write my last letter to 
you as the chapter chair. The 10 years I spent on the board 
and the two years serving you as the chair has been nothing 
but rewarding. It gave me opportunities to meet so many 
talented people, pushed me to get out of my comfort zone, 
and taught me things I could not have imagined.

On top of that, we celebrated our chapter’s 50th-Anniversary 
last year — a memorable moment I will never forget. 

In June, I will pass the gavel to Jennifer Virley who I know will do 
an amazing job as your chapter chair. Thank you for your trust 
and support. I look forward to seeing you at our next event.

Lisa Wetzler, BA, CIP

Chapter Chair

Insurance Institute of Ontario

Conestoga Council Members for 2018–2019

Executive Committee

Chair 
Lisa Wetzler, CIP, BA 
Cowan Insurance Group Ltd.

Vice Chair—Academic 
Jennifer Virley, FCIP, MBA 
Crawford and Company (Canada) Inc.

Vice Chair—Professionals 
Alana Halapija, FCIP, CRM 
Unica Insurance

Secretary/Treasurer 
Scott Chartrand, CPA, CA 
The Co-operators

Past Chair 
Rocco Neglia, CIP, BA (Hons) 
Heartland Mutual Insurance

Special Events 
Julie Manske, CIP 
Aviva Canada Inc.

Seminars 
Kate Battler, CIP 
Crawford Contractor Connection

Communications 
Anne Fioravanti, CIP, BA(Hons)

Councillors

Jordan Bilkas, CIP, BA 
Cowan Insurance Group Ltd.

Preston Hall, MSc. 
Crawford and Company (Canada) Inc

Monica Kuzyk, FCIP, CRM, ORMP 
Curo Claims Services

Christine Senior, CIP, CRM 
Ontario Mutual Insurance Association

Daniel Strigberger LLB 
Strigberger Brown Armstrong LLP

Cindy Yott, CIP 
Crawford and Company (Canada) Inc

Graduate Spotlights

Chartered Insurance Professional Graduate

ANGELA GUEST, CIP

How did you get started in the insurance industry? 

I started at Ontario Teachers Insurance Plan (OTIP) for a 
summer Co-op in 2016. I worked part-time while I finished 
my college diploma then I was hired full time at OTIP. 

How has your designation benefited you professionally?

I use the knowledge I have learned through getting by CIP every 
day. I use it to help explain coverages and policies to clients.

What made you decide to pursue your CIP designation?

I started by CIP in the Conestoga College program. I wanted 
to get into the insurance industry, and that seemed to be the 
best way to do it.

What advice can you offer other students currently in 
the CIP program?

It is a long road, but it is worth it. Keep going! 

What would you like to accomplish next, professionally 
and/or personally?

For now, I am enjoying the rest. I put a lot of effort into 
getting my CIP, so I am going to enjoy not studying for 
exams for the next little while.

Chartered Insurance Professional Graduate

HEATHER DAY, CIP

Heather Day has been working in the industry for 16 years. 
She has a Diploma in Accounting and Computers from the 
Toronto School of Business and has studied in the CIAA 
Fundamentals of Accounting program and recently obtained 
her CIP. She currently works as a Loss Control Administrator at 
Germania Mutual Insurance.

How did you get started in the insurance industry? 

I was offered a position in the accounting department  
at Germania Mutual Insurance.

What made you decide to pursue your CIP designation?

Continuing education and personal development are vital 

to me. I am fortunate that Germania Mutual has gone above 
and beyond to support me in attaining my goals.

How has your designation benefited you 
professionally?

As my accounting position evolved to include more 
administrative responsibilities for the Loss Prevention 
department a greater understanding of the principles 
and practices of insurance was necessary. The courses 
not only made me better at what I was already doing 
but also opened up new opportunities for me within my 
organization.

What advice can you offer other students currently in 
the CIP program?

Take advantage of the in-class course options and 
participate in the classroom discussions. The instructors 
at the Conestoga Chapter are a wonderful resource, and 
the relationships forged with my teachers and classmates 
continue to be invaluable.

What would you like to accomplish next, professionally 
and/or personally?

The next step is to complete the Advanced CIP courses & 
the Accident Benefits training modules offered through the 
Ontario Mutual Insurance Association.

Advanced Chartered Insurance Professional Graduate

JENNIFER YOUNG, ACIP

What education do you have?

I pursued post-secondary education at Fanshawe College, 
graduating in 2016 with a Business Insurance Diploma. 
During my two year program at Fanshawe College,  
I completed all but one credit required to obtain the 
CIP designation. Immediately after completing the CIP 
Designation in 2016, I started pursuing the Advanced CIP 
Designation and finished it in spring 2018.

How long have you worked in the insurance industry?

My employment first began with a seven-month co-op 
position in 2015; shortly after graduating I accepted a full-
time role with my current employer. I’ve been working full-
time in the insurance industry for three years. I currently work 
as a Business Delivery Analyst – Commercial Operations at 
Economical Insurance.

How did you get started in the insurance industry?

Throughout high school, I had a passion for business courses, 
so I enrolled in a Business Marketing program at Fanshawe 
College. The introduction to Insurance course in my first 
semester piqued my interest in the industry, and I ultimately 

switched into the Business Insurance program. Following 
graduation, I accepted a full-time role as a Claims Assistant 
with my current employer and later advanced to an Analyst 
position in Commercial Operations.

What made you decide to pursue your Advanced CIP 
designation?

Once I had completed the CIP designation, I was eager 
to continue developing professionally through pursuing 
continuing education opportunities. I decided to enroll in 
the Advanced CIP program as a requirement to become 
eligible to pursue the FCIP designation.

How has your designation benefitted you 
professionally?

The Advanced CIP designation has provided me with a 
foundation to apply critical thinking techniques I learned to 
my everyday work. The skill of critical thinking has enabled 
me to identify problems and effectively apply problem-
solving and decision-making techniques. The Advanced CIP 
has significantly improved my communication skills as well,  
I feel more comfortable and confident in all interactions.

What advice can you offer other students currently in 
the Advanced CIP program?

The best piece of advice I can offer to other students is to 
make sure you’re allocating enough time to get the most 
out of the course. Dedicating certain times throughout the 
week to contribute to weekly discussion posts generates 
meaningful conversations with classmates and provides 
great industry insight from different points of view.

What would you like to accomplish next, professionally 
and/or personally?

Currently, I’m enrolled in my last course towards obtaining 
the Canadian Risk Management (CRM) designation. My 
professional goal is to continue learning and engaging 
as much as possible within the insurance industry. I plan 
on pursuing the FCIP designation once I’ve achieved the 
requirement of 5 years continuous industry experience to 
be considered eligible to do so. In the meantime, I’d like to 
continue professionally developing and exploring the many 
possible avenues of where a career in the insurance industry 
can take me.

Fellow Chartered Insurance Professional Graduate

REBECCA BROUGHTON, FCIP

Rebecca has been in the insurance industry for over 16  
years and currently works as a Senior Commercial 
Underwriter at Federated Property & Casualty, a member  
of the Co-operators group of companies.

How did you get started in the insurance industry? 

Like many others, I sort of stumbled into the insurance 
industry. My career started the summer after my first year of 
university. A neighbour knew I was looking for summer work 
and helped me get a job working in an advisor’s office. The 
next summer I found myself back in the insurance industry 
but this time working at The Co-operators Head Office. 
Sixteen years later, I am a senior commercial underwriter with 
many insurance-related designations. 

What made you decide to pursue your  
FCIP designation?

Personal and professional growth, along with furthering my 
education has always been important to me. For me, the 
FCIP program was the next logical step. I was drawn to the 

program to further my knowledge about leading  
in the insurance industry. I am taking away a much deeper 
understanding of why organizational change and staying  
up to date on emerging trends is important to stay relevant 
in the insurance industry. 

How has your designation benefited you 
professionally?

The FCIP designation has benefited me in several ways. It 
has helped me build a solid foundation of knowledge to 
help me develop further in my career. I now have a better 
understanding of the industry, organizational changes, 
emerging trends that lead to organizational change and  
the need to continual review and change.

What advice can you offer other students currently in 
the FCIP program?

Be proactive and participate. To be successful, you will need 
to cover a large amount of content each week, participate in 
online discussions and complete projects. I found that I often 
had competing priorities and when I was ahead with my 
readings, I was more prepared to contribute to discussions. 
If F530 (Financial Management for Insurance Leaders) is your 
next course, I suggest you work ahead and take the time to 
do as many of the sample questions as you can. It will help 
you understand the application of the concepts observed in 
the course.

What would you like to accomplish next, professionally 
and/or personally?

After completing several years furthering my professional 
education, I will be shifting my focus to personal education 
and accomplishments. I look forward to spending more time 
taking personal interest courses, travelling and investing my 
time in local causes. 

Risk Management Certificate Graduate

TRACY CAMPBELL, CIP, CRM

My name is Tracy Campbell, and I’ve had the privilege, for 
the past 17 years, to be part of Germania Mutual Insurance. 
I am the Manager of Underwriting & IT Services. I started in 
the insurance industry almost 25 years ago as a Broker. I am 
a Fanshawe graduate with a Business Accounting Diploma, 
and I had also obtained my CIP in 2007.

How did you get started in the insurance industry? 

Like so many, it was by chance. A small family run brokerage 
was looking for a Broker, and within 3 months of starting  
I was downtown Toronto taking the RIBO Insurance Broker 
course and wrote my exam after the two weeks and  
became a licensed broker who started my career in  
the insurance industry. 

What made you decide to pursue your  
Risk Management Certificate? 

I’ve always been a strong believer in that we should 
continuously strive to improve ourselves and expand our 
knowledge. This industry, and specifically this course, have a 
great platform to achieve both goals. There is a never-ending 
change that comes along with this industry and keeping on 
top of those issues is imperative. 

How has your designation benefited you 
professionally?

With my role comes strategic input and thinking, which  
I feel has helped me to have a different perspective and view 
on certain items. This course gives you a broader scope and 
outlook in a holistic approach.

What advice can you offer other students currently in 
the Risk Management Certificate program?

The first course is likely the most intense in terms of being 
fairly new content, and there is a lot of financial information 
that is discussed; however, it gets easier, and the financial 
aspect isn’t as heavy in term 2 and 3. I encourage you to stick 
with it, and I would highly recommend putting in the effort 
to take the steps also to get your CRM designation. Although 
this entails writing another series of exams, it was a very 
gratifying accomplishment.

What would you like to accomplish next, professionally 
and/or personally?

I will continue to keep myself involved in upcoming 
education opportunities that are available to me through 
many different associations and memberships. I will likely 
also consider the Advanced CIP course as well. 

2018 – 2019 Subscription Campaign

Thank you to our subscribing companies whose financial support helps to make the work of the Conestoga Chapter possible:

Diamond-Level Subscribers

Cowan Insurance Group Ltd. 
Donovan Insurance Brokers Inc. 
Farm Mutual Reinsurance Plan Inc. 
Gore Mutual Insurance Company 
OTIP/RAEO

Platinum-Level Subscribers

Crawford & Company (Canada) Inc. 
Ontario Mutual Insurance Association

Gold-Level Subscribers

Hallwell Mutual Insurance Group

Silver-Level Subscribers

South Easthope Mutual Insurance Company

Bronze-Level Subscribers

Ayr Farmers Mutual Insurance Company 
Heartland Farm Mutual Inc. 
Roth Nowak Insurance Brokers 
West Wawanosh Mutual Insurance Company

Upcoming events and seminars at local associations

KK OIAA Date
Dinner Meeting — Golfs Steakhouse 03/28/19

Deception Event — Golfs Steakhouse Election  
& Fun Night

04/25/19

More info/ticket purchasing can be done at: www.kw-oiaa.ca

IBAWR Date
Dinner Meeting — Golfs Steakhouse 03/07/19

Dinner Meeting — Golfs Steakhouse 04/04/19

For more info go to: www.ibawr.ca

49th Annual Convocation

  

  

Conestoga Chapter Annual General Meeting

The Annual General Meeting of the Insurance Institute of Ontario – Conestoga Chapter will be held at 4 p.m. on Thursday, June 20, 2019 at the Conestoga Chapter Office  
(101-515 Riverbend Drive).

The following items are on the agenda:

1. Notice of Meeting

2. Report on Quorum

3. Minutes of Previous Annual Meeting

4. Report of the Chair

5. Executive Reports

6. Treasurer’s Report

7. Other Committee Reports

8. Election of Slate of Officers

9. Other Business

10. Adjournment

Members are welcome. Please RSVP to Heather Graham at 
519-579-0184 prior to June 14, 2019.

Spotlight on: Relief from forfeiture

BY DEVAN MARR, INSURANCE AND EMPLOYMENT LAWYER  
STRIGBERGER BROWN ARMSTRONG LLP

Relief from forfeiture is something that is becoming more 
common in Statements of Claim. This remedy will most often be 
sought where a plaintiff has failed to provide their insurer with 
an application or proof of claim within a prescribed contractual 
period or was non-compliant with a statutory or contractual 
condition prior to the loss. Relief from forfeiture is an equitable 
remedy available through the Court’s inherent jurisdiction. 

Simply put, it protects a person from losing a right because 
they failed to comply with contractual terms. It is purely 
discretionary. This power is codified in section 98 of Ontario’s 
Courts of Justice Act. A more restrictive relief from forfeiture 
provision is found within Ontario’s Insurance Act under 
sections 129 and 328. In addressing a near identical provision 
under Saskatchewan’s Insurance Act, the Supreme Court of 
Canada in Falk Brothers v. Elance Steel, [1989] 2 SCR 778, found 
that these sections apply to breaches of both statutory and 
contractual conditions. 

Relief from forfeiture is not new. Courts across Canada have 
applied this equitable remedy for decades. Historically, the 
Ontario Court of Appeal has treated relief from forfeiture 
as an exception rather than the rule. Courts had repeatedly 
found that relief from forfeiture was to be granted sparingly 
and the party seeking relief bears to the onus of making a 
case for it. 

Until 2014, it was generally unsettled whether the Court’s 
general power to grant relief from forfeiture under section  
98 of the Courts of Justice Act could apply to insurance 

matters. This matters because sections 129 and 328 the 
Insurance Act are limited to breaches that occurred after a 
loss, rather than a breach that occurred prior to the loss. It 
was thought that the more limited sections 129 or 328 of 
governing to the exclusion of section 98. 

This changed with the Ontario Court of Appeal’s decision in 
Kozel v. The Personal Insurance Company, 2014 ONCA 130. In 
Kozel, the Applicant’s licence had expired while she was out of 
the country. While abroad, she was involved in a car accident, 
and a claim was commenced against her. Her insurer advised 
her of a possible denial of coverage on the basis that she 
was not “authorized to drive” the vehicle at the time of the 
accident. This was a violation of statutory condition 4 (1) of 
her automobile policy. She brought an application seeking 
a declaration that her insurer had a duty to indemnify her. 
Ultimately, the Court of Appeal found that relief from forfeiture 
under s. 98 was available in insurance cases and specifically 
the Applicant’s case. The Insurer was required to indemnify 
her. While the underlying facts dealt with relief from forfeiture in 
the auto insurance context, the result was of general application.

The Court outlined the basic two-step test for relief from 
forfeiture. The first step was to determine whether relief 
from forfeiture was available in the circumstances. Relief 
from forfeiture is available only in situations of “imperfect 
compliance” by an individual. The Court confirmed that 
relief from forfeiture was not available in situations of “non-
compliance.” Non-compliance will occur where an insured’s 
breach is substantial, and there is prejudice to the insurer. 

The Court held that a finding of non-compliance will be 
rare. While there is no exhaustive list of what constitutes 
“non-compliance,” a classic example is missing a limitation 
period to commence a claim. Similarly, in a recent property 
loss decision, Pinder v. Farmers’ Mutual Insurance Company, 
2018 ONSC 2910, Vallee J. confirmed that misrepresentation, 
even when not fraudulent, cannot be considered an example 
of imperfect compliance. Barring the exceptions above 
or significant prejudice, breaches by a plaintiff should be 
considered matters of imperfect compliance.

Despite this apparent broadening of relief from forfeiture, the 
Court was explicit that the burden remains on the plaintiff to 
obtain relief and the old case law continued to apply. If the 
issue is one of imperfect compliance, a plaintiff must satisfy 
the second step based on the consideration of three factors 
which are: a) the conduct of the insured; b) the gravity of 
the breach; and, c) the disparity between the value of the 
property forfeited and the damage caused by the breach. 
Only if a plaintiff can prove these considerations fall in their 
favour will relief be granted.

The take away from this post is pretty straight forward. If relief 
from forfeiture is included in a claim, it is something to take 
seriously. Courts appear to be increasingly willing to grant this 
remedy where a plaintiff is sympathetic. Whether the claim is 
in tort, accident benefits, property, or even long-term disability, 
relief from forfeiture is a remedy that has teeth and needs to 
be taken into account on any file assessment.

Volunteers: We thank you!

Every day, hundreds of insurance industry professionals voluntarily give their time and talent 
to the Insurance Institute of Ontario and its local chapters, including our local Conestoga 
chapter. Their roles vary from Council members to exam proctors to Career Connections 
ambassadors. Through our volunteers, we have successfully served and transformed 
professionals in the insurance industry. Thank you!

Volunteering has great benefits, including professional development, making new contacts 
and a valuable contribution to the education of the industry. To learn more about how you 
can become involved as a volunteer, contact us at conestogamail@insuranceinstitute.ca.

Membership Renewal coming up soon

Just a reminder that the membership year ends on May 31, 2019, and you will soon be 
receiving a renewal notice from the Insurance Institute. 

Why Renew? With our support, you can take your education and career to a new level with 
our courses, seminars, webinars, and valuable networking opportunities. 

Have your contact details changed? We encourage you to update your profile by logging 
in at www.insuranceinstitute.ca.

If you have any questions or need help renewing your membership, please contact us toll-free 
at 1-866-362-8585, or email us at iicmail@insuranceinstitute.ca. 

Save the date!

Symposium West is on August 22, 2019!

http://www.insuranceinstitute.ca/en/about-the-institute/Privacy.aspx
http://www.kw-oiaa.ca
http://www.ibawr.ca
mailto:conestogamail@insuranceinstitute.ca
http://www.insuranceinstitute.ca
mailto:iicmail%40insuranceinstitute.ca?subject=
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This Spring, Get Involved

The Institute offers ample opportunities to make an impact on the industry

HEATHER MASTERSON, PRESIDENT (INSURANCE INSTITUTE OF ONTARIO) 

Spring is here and with it always comes a sense of renewal and 
new possibilities. I hope you have all had a great start to the year.

Your local chapters have been active this winter, with several 
local events, seminars and webinars designed to increase 
your knowledge and grow your network. I am so pleased 
to see many fresh and timely topics, including cannabis, 
autonomous vehicles and the internet of things being 
offered at sites across the province as well as virtually.

This year’s GTA Symposium and Symposium West, which take 
place April 9 and August 22, 2019 respectively, will also explore 
key themes and evolving trends in the industry. The lineup of 
speakers is truly impressive. As you may know, a committee 
of industry volunteers organize both the GTA Symposium 
and Symposium West and spend several days throughout 
the year assembling the agenda and topics. We are very 

grateful for their efforts, and I encourage you to attend a 
Symposium near you.

We sincerely appreciate the efforts of our many volunteers 
from across Ontario. Volunteers contribute their time, energy 
and expertise to many facets of the Institute, from committees 
to councils, to seminar leaders, subject matter experts and 
proctors. If you are interested in volunteering at your local 
Institute chapter, I encourage you to reach out to your  
Chapter Manager for more information.

This article is my last message to you as your President, as my 
term will be complete at the Annual General Meeting on June 
27, 2019. I have enjoyed serving as your President this year 
and have been honoured to meet many of you at meetings, 
events and convocation celebrations across the province.

Last month, we wrapped up Ontario convocations with our 
final stop in Kitchener on February 28, 2019. I am honoured 
to have attended the celebrations and met so many 
impressive graduates — I wish each of you much success  
as you continue your career journey.

I wanted to take this final opportunity to thank our members, 
industry employers and volunteers. As a not-for-profit, we rely 
on the support of our members and industry employers. It 
is through their support that we can continue to achieve our 
goal of enabling those employed in the insurance industry to 
achieve their full potential.

I wish you all continued success, 
Heather Masterson

Insurance Institute of Ontario

Annual General Meeting 2019

Attention, members!

The Annual General Meeting of the Insurance Institute of Ontario will be held at 9:30 a.m. on Thursday, June 27, 2019 at The 
Insurance Institute of Ontario (18 King St. E., 16th floor, Toronto).

The following items are on the agenda:

1. Notice of meeting.

2. Appointment of scrutineers.

3. Report on quorum.

4. Minutes of previous annual meeting and any other 
meetings held since the last annual meeting.

5. Reports of committees and other reports and 
communications.

6. Report of the President.

7. Treasurer’s report.

8. Annual financial statements.

9. Approval of Acts of Directors.

10. Election of Directors of IIO, Governors of IIC, and  
Honorary Members.

11. Appointment of auditors.

12. Other business.Termination.

Follow Us on Twitter

National Education Month Celebrations a Hit Across the Country

Attracting, retaining and developing top talent is one of the 
major issues faced by insurance employers today—especially 
with the pace of change in the industry.

During National Education Month, February 1 – 28, 2019, 
employees across Ontario learned how insurance education 
can help with successful onboarding, and build on career 
growth all the way to leadership took centre stage. 

This annual national initiative was founded by the Insurance 
Institute more than a decade ago. Local institutes and 
chapters across Canada actively participate each year by 
hosting seminars, networking events and meet and greet 

opportunities that highlight insurance education and career 
development opportunities.

National Education Month 2019 conversations focused on 
helping employers and employees find the right tools and 
training to do the job.

Events throughout the month of February included 
information on the Insurance Institute’s education programs 
that promote continuous learning, career growth and 
success, including: 

• Chartered Insurance Professional (CIP)

• Advanced Chartered Professional (ACIP)

• Fellow Chartered Insurance Professional (FCIP)

• General Insurance Essentials (GIE)

• Risk Management and Commercial Insurance certificates

• Licensing Education

• Continuing education seminars and webinars

To find out more about National Education Month in your 
area, contact your Institute or Chapter manager or visit  
www.insuranceinstitute.ca/nationaleducationmonth.

Also, check out mycareer our online career management 
resource where you’ll find tools to support insurance career 
growth and on-going professional development.

OIAA Claims Conference 2019

It was Great to See You

The Insurance Institute of Ontario was proud to once again 
be an exhibitor at the OIAA Professional Development 
& Claims Conference trade show that took place on 
Wednesday, January 23, 2019.

If we missed you, please feel free to contact us so we 
can tell you more about:

• The ‘Understanding Series’ for Adjusters.

• The Member Bonus Series.

• Upcoming seminars to enhance your career.

• New certificate programs.

We hope to connect with you soon!

Nominate a Leader you know for our National Leadership Awards Program

The CIP Society created the National Leadership Awards 
to recognize, formally applaud and commemorate leaders 
within the membership of the society—whether they be 
an established leader, or someone who shows significant 
potential in that area.

No matter what your role in the industry you’re encouraged 
to participate in the awards nomination process to ensure 
that the leaders among us are recognized. Employers can 
nominate employees, and insurance professionals are 
welcome to nominate their peers.

Nominations for 2019 Emerging and Established Leaders are 
now being accepted, with nominations closing June 30, 2019.

More information on the awards and how to nominate  
can be found on the CIP Society section of our website: 
www.insuranceinstitute.ca/cipsociety.

Where do Membership Dollars Go?

As we come up to membership renewal season, we often 
get questions from members — ranging from what are the 
benefits, to what we do with your membership dollars.

As a member of the Insurance Institute, you belong to one  
of Canada’s oldest industry associations.

We were founded in 1899 by a group of major insurance 
companies— with the common goal to provide a high standard 
of education options to insurance professionals. We’re a not-for-
profit, which means that any profit we make gets channelled 
back into our business — which is educating the industry.

For you, membership means more than a list of benefits: 
we’re an insurance community of which you are an 
important part.

Your local membership dollars enable us to do  
the following:

• Maintain and update our designation programs: 
Employers look for the CIP and FCIP designations when 
hiring, and we are committed to constantly reviewing the 
learning materials and formats to keep our programs current.

• Provide you with quality professional development 
and networking opportunities: We keep you informed 
of the latest industry happenings—like our recent seminars 
on autonomous vehicles and the Internet of Things.

• Give you complimentary learning opportunities—
with RIBO hours! Thanks to your support, we can offer 
our Member Bonus Series webinars to all IIO members. 
They cover basic insurance topics you could benefit from 
clarification on and offer 1 Technical RIBO hour.

• Develop new and innovative certificate programs: 
We’re able to hire experienced instructional designers 
who create new programs—such as Advanced CIP,  
Risk Management and Commercial Insurance. They also 
ensure that our current offerings contain quality content 
and knowledge that apply to your real-world situations.

• Conduct industry research and provide reports:  
As thought leaders, we conduct and deliver reports  
on current industry concerns—like our library of trends 
papers and Emerging Issues Research Series. The industry 

also relies on our periodic demographic research reports 
which track industry recruitment, retention, succession 
planning and education and training.

• Utilize the latest education technologies: Busy 
insurance professionals appreciate convenient learning 
formats. Through your membership support, we’re able to 
invest in technology to bring you classes and seminars in 
real-time and self-paced virtual classes.

• Provide you with career mapping resources: Where is 
your career in insurance leading? Do you know what your 
options are? Your membership enabled us to develop 
our new mycareer website which provides career maps, 
education pathways, career exploration tips and assessment 
tools to help you map where you are, discover where you 
can take your career and plan for what you want.

It’s for all of these reasons that we thank you for keeping your 
membership with us in good standing. It is of great benefit 
both to you as an insurance professional and to the property 
casualty industry in Canada.

© 2019 Insurance Institute of Canada. All rights reserved. 
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