
Graduate Spotlights

Chartered Insurance Professional Graduate

LAURA KERR, ACIP

Laura has been working in the p&c insurance industry for 
over 21 years and currently holds the title of Loss Control/
Claims Coordinator with Programmed Insurance Brokers Inc. 
in Elmira. She holds her broker’s licence, CRM and recently 
received her CIP.

How did you get started in the insurance industry?

Like many people, I did not start out with this career in 
mind. Initially, my working life started in a yeast and food 
research laboratory in Scotland. After immigrating to Canada, I 
met an agent from The Co-operators who introduced me to 
the world of insurance.

What made you decide to pursue your CIP designation?

I started taking CIP courses not long after I began working at 
my current company. Personal issues put my studies on hold 
for a number of years. However, that challenging period taught 
me how important it was to continue to grow and learn both 
personally and professionally. This then led me back to the CIP 
program, which I then undertook seriously by taking my last  
6 courses, one per term, until I accomplished my goal.

How has your designation benefited  
you professionally?

Having the CIP designation is of benefit in many ways. It 
is a testimony to all professionals that a high standard of 
insurance education has been met. It has given me a solid 
foundation of knowledge which enables me to continue  
to question and learn going forward in my career.

What advice can you offer other students currently in 
the CIP program?

The courses are offered in a number of different formats and it’s 
helpful to find which works best for you. I found the weekend 
warrior the most stimulating as it allows you to immerse 
yourself in the subject. Stay consistent with the program and 
you will find it very interesting, both in the subject matter itself 
as well as the people you are studying with.

What would you like to accomplish next?

I would like to further my career and pursue other 
opportunities for growth. I am considering the Advanced CIP 
which would also strengthen and progress my knowledge 
platform. Education and self-improvement is the essence to 
an enriching life.

Advanced Chartered Insurance Professional Graduate

KATHLEEN KEEGAN, ACIP

How did you get started in the insurance industry?

Like so many others, I fell into the industry during the 
recession in the early 80’s. I accepted a temporary job  
as a branch receptionist in London. Since then I’ve spent 
the majority of my carrier on the broker side, primarily in 
personal lines service and operations.

What made you decide to pursue your Advanced  
CIP designation?

I didn’t initially intend to complete the Advanced CIP program. 
The first course “The Art of Critical Thinking” intrigued me 
and I thought it could help me coach my peers. I quickly 

realized that the course(s) would be useful on multiple levels 
(communication, concise & effective writing). Also knowing 
there were only 4 courses made it easier to complete.

How has your designation benefited you professionally?

Completing the designation was a personal goal. The sense of 
satisfaction from finishing it and doing well are immeasurable.

What advice can you offer other students currently in 
the Advanced CIP program?

Stay engaged, log in to the discussion boards frequently and 
add your post(s) to the discussion. You will get far more out of 

the courses if you actively exchange ideas with you peers. 
Keep an open mind; be willing to consider other perspectives. 
Also—read! Read everything you can get your hands on—
industry related, general news–it doesn’t matter. Be a student 
of the world, it all adds up!

What would you like to accomplish next?

As of October, I’ve been fortunate enough to begin early 
retirement. I’m currently going through my bucket list and 
figuring out what comes first. I am looking forward to 
travelling, doing some volunteer work, and possibly trying  
my hand at teaching some industry courses.

Fellow Chartered Insurance Professional Graduate

MICHAL GALINSKI, FCIP, CRM

How did you get started in the insurance industry?

After graduating from University of Toronto, I wasn’t quite 
sure where I was going to land. One of my closest friends 
was working at Co-operators as a Licensed Insurance 
Representative at the time and thought I’d be a great fit for 
the role. The Co-operators offered a lot of great development 
opportunities and promoted continuing education courses, 
which eventually allowed me to move into a supervisory role 
with the Accounts Receivable team and ultimately to my 
current role as a supervisor for the regulatory reporting team, 
which manages data submission for the Insurance Bureau  
of Canada and the Risk Sharing Pool.

What made you decide to pursue your  
FCIP designation?

I have always challenged myself to grow and develop 
professionally and aspired to be a senior leader in my 

organization. My favourite course in the CIP program was 
“Business of Insurance” and, after reviewing the curriculum 
for the FCIP program, I quickly recognized that some of my 
favourite topics such as strategy, leadership and emerging risks 
were on the curriculum. The program was a great fit for what  
I wanted to learn and what I wanted to achieve professionally.

How has your designation benefited you professionally?

As a new leader, I actively seek out relevant courses to help 
me develop my soft skills. “F520: Leading in the Insurance 
World” was one of my favourite courses I’ve ever taken. It 
helped me understand and develop my leadership style 
early on in my career. The CIP or FCIP attest to one’s drive, 
motivation and determination to continuously grow, develop 
and improve. I’m confident that it will serve me well in the 
insurance industry.

What advice can you offer other students currently in 
the FCIP program?

Don’t rush it. The courses in the FCIP program have a lot of 
great content and require time and commitment to fully 
absorb everything. Set aside time to review the course content, 
complete your readings and engage in the online discussions 
early on so that you get to know your peers, get exposure to 
new perspectives and learn from their experience.

What would you like to accomplish next?

I would like to get more involved in the work that my 
organization does with organizations such as ICMIF (The 
International Cooperative and Mutual Insurance Federation), 
Co-operatives and Mutuals Canada, and local charities. I would 
like to explore other education opportunities in the future.

Message from the Chair

LISA WETZLER, BA, CIP

This October, I had the honour of representing our chapter 
at the 65th Annual General Meeting & Board of Governors 
Meeting in Quebec City. It is great to learn about the amazing 
work happening in our industry.

The staff and volunteers at our Conestoga Chapter 
continue to bring meaningful professional development 
opportunities to you—our valued members. We held 22 
seminars, 11 licensing courses, nine career fairs, and 35 
ambassador events for our insurance professionals (including 
students). In addition, we were excited to celebrate with 
145 graduates from the insurance programs at the annual 

convocation, held another successful Symposium West 
event, and hosted our 40th annual Speakers’ Luncheon, 
where our local Insurance Leaders Heidi Sevcik, Heather 
McLachlin, Karen Higgins and Tom Reikman reflected on 
their companies’ past and looked into the future.

This year also marks the 50th anniversary of our Chapter. 
We celebrated this big milestone with our Golden Gala. We 
were joined by several past chairs and local dignitaries as we 
walked down memory lane and viewed historical displays as 
a way to honour our remarkable history.

Our next event is convocation on February 28, 2019, where 
we will celebrate the accomplishments of 111 graduates. I 
look forward to joining the celebrations!

As the year draws to a close, I want to thank you for your 
enthusiasm and continued support. On behalf of the Board of 
the Conestoga Chapter, I wish you and your loved ones a safe 
and joyous holiday season.

All the best in 2019!

Lisa Wetzler
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Let’s connect on 
social media! 

T

The Insurance Institute of Ontario—Conestoga Chapter 
is on Twitter, and we’d love to connect with you there—
you can follow us at @IIOConestoga. We’ll keep you 
informed of important dates, upcoming courses and 
seminars, and much more! Additionally, check out 
the Insurance Institute’s social media web page that 
contains videos, photos, and, from time to time, 
guest blogs that showcase the institute’s commitment 
to education and professional development in the 
insurance industry. More information can be found at 
www.insuranceinstitute.ca/socialmedia.

Insurance Institute of Ontario

Conestoga Council Members for 2018–2019

Chair

Lisa Wetzler, CIP, BA 
Cowan Insurance Group Ltd.

Past Chair

Rocco Neglia, CIP, BA (Hons) 
Economical Insurance

Secretary / Treasurer

Scott Chartrand, CPA, CA 
The Co-operators

Vice Chair—Academic

Jennifer Virley, FCIP, MBA 
Crawford and Company (Canada) Inc.

Vice Chair—Professional

Alana Halapija, FCIP, CRM 
Unica Insurance

Special Events

Julie Manske, CIP 
Aviva Canada Inc.

Seminars

Kate Battler, CIP 
Crawford Contractor Connection

Communications

Anne Fioravanti, CIP, BA (Hons)

Councillors

Jordan Bilkas, CIP, BA 
Cowan Insurance Group Ltd.

Preston Hall, MSc. 
Crawford and Company (Canada) Inc

Monica Kuzyk, FCIP, CRM, ORMP 
Curo Claims Services

Christine Senior, CIP, CRM 
Ontario Mutual Insurance Association

Daniel Strigberger LLB 
Strigberger Brown Armstrong LLP

Cindy Yott, CIP 
Economical Insurance

CIP Instructor Spotlight

TRACY ESO

Tracy has a Bachelor of Fine Arts from UBC and currently 
holds the title of Claims Specialist at Cowan Insurance Group. 
She received her CIP in 2010, her CRM in 2011 and is working 
toward her ICCIE designation in captive insurance. She has 
been in the industry since 1990. She has taught Fraud, 
Property, Auto, Bodily Injury, Introduction to Commercial  
Lines and Risk Management, Essentials of a Loss Adjuster,  
and Liability. Liability is her favourite course to teach.

How did you get started in the insurance industry?

I started in the industry at an auto appraisal centre in 
Calgary after years of selling stereo and video equipment. 
From there I worked for a small independent adjusting firm 
and later, Crawford & Company.

How has the insurance industry changed throughout 
your time in it?

Claims adjusting sometimes feels like a highly mechanized 
assembly line. It used to feel like the industry was a vast 
collection of venerable adjusters who were revered for their 
expertise. Nowadays, adjusters have to cycle through claims 
quickly to keep their numbers up.

What direction do you see the industry moving in  
the future?

I think the industry is going to encourage more direct access 
to the insurance product, both at the front end, and the 
claims experience. The bad news is that companies won’t 
necessarily be able to differentiate themselves without that 
important touch-point, but the good news is that the ability 
to pull real-time data directly from the customer will be more 

robust and the end product will be more accurate because 
there will be fewer filters/people in the way.

How has your designation benefited you professionally?

I believe that my CIP makes a difference when I am 
advocating for my clients. It means I know the difference 
between a deductible and coinsurance, so the playing field 
is levelled. It means I care about the industry I work in and 
understand the implications of insurance on the economy as 
a whole. Having my CIP has enabled me to teach others the 
importance of the designation compared to other industry 
diplomas. It is something I am proud of.

What inspired you to start teaching?

My greatest joy is working with someone who is frustrated 
with the process and showing them that insurance works 
well when you understand it. As a teacher, I enjoy taking a 
complicated topic and breaking it down into manageable 
bites so the students can fully understand the issues and 
how they inter-relate with the industry as a whole. I also love it 
when they get their marks back and it is good news—I love 
to share the relief and happiness at helping to get them one 
step closer to their own CIP.

What do you enjoy most about teaching?

I really like working with my students. No matter their age, 
I consider them my kids. Even though we teach Webex/
distance as well as in the classroom, I enjoy the discussions 
that are had when we are talking about a particular claims 
example. Also, coming up with anagrams to help them 
remember perils or statutory conditions is fun too – A Cool 
Cat Gets Lucky In Its Underwear (though that isn’t mine)!!

What advice can you offer students looking to get the 
most out of their courses?

Read the book! To me, there are no shortcuts. I used to 
have an organized process and all of my best students 
have one as well: I would read and highlight first, do the 
study questions, create flash cards, then go over the study 
questions again. I also strongly recommend the use of 
online tutorials with the multiple choice questions – it really 
helps when you just can’t look at your textbook anymore!

Who inspires you?

My biggest inspiration is my husband, Jim. He is a senior 
vice-president with Crawford & Co. He is so smart and such 
a hard worker and he and I love talking about technical 
insurance issues that crop up throughout the day. He 
inspires me to try to work as hard as he does, and to always 
do the right thing. I almost feel bad for my daughter Isobel, 
who has absorbed all of our insurance arguments at the 
dinner table over the years and now says that law is her 
favourite class in high school!

What would you like to accomplish next?

That is a tough one—I love my job. I enjoy guiding our clients 
through a difficult claim situation to a successful resolution.  
I really like working with everyone at Cowan—they are such 
a great group of insurance professionals. On a personal level, 
my favourite hobby is skiing, so I would have to say my 
number one priority is keeping my knees strong (and in tact), 
so I can ski better this year than I did last year, every year.

2018–2019 Subscription Campaign

Thank you to our subscribing companies whose financial support helps to make the work of the Conestoga Chapter possible:

Diamond Level Subscribers

Cowan Insurance Group Ltd.

Donovan Insurance Brokers Inc.

Farm Mutual Reinsurance Plan Inc.

Gore Mutual Insurance Company

OTIP/RAEO

Platinum Level Subscribers

Crawford & Company (Canada) Inc.

Ontario Mutual Insurance Association

Gold Level Subscribers

Hallwell Mutual Insurance Group

Silver Level Subscribers

South Easthope Mutual Insurance Company

Bronze Level Subscribers

Ayr Farmers Mutual Insurance Company

Heartland Farm Mutual Inc.

Roth Nowak Insurance Brokers

West Wawanosh Mutual Insurance Company

Upcoming events and seminars at local associations

KK OIAA Date

Chili Cook Off—Golfs Steakhouse 01/31/19

Deception Event—Golfs Steakhouse 02/28/19

IBAWR Date

Xmas Dinner—Golfs Steakhouse 12/06/18

Dinner Meeting—Golfs Steakhouse 01/03/19

Dinner Meeting—Golfs Steakhouse 02/07/19

Steve Smith, President & CEO of Farm Mutual Re (formerly FMRP), 
to retire at end of August 2019

The board of directors of Farm Mutual Re have announced 
that Steve Smith will retire as President and CEO at the end of 
August 2019.

Steve joined Farm Mutual Re as President and CEO in 2003 
and successfully led the company through a period of 
transformation and change. Under Steve’s leadership, the 
company has created a bold vision and strategy, has 
experienced strong premium growth with an international 
reach, and has renewed the company’s core values. This 
includes the latter culminating with the re-branding of the 
company as Farm Mutual Re.

“It has been an honour and a privilege to serve Farm Mutual 
Re and the mutual community for the last 15 years,” stated 
Steve. “The incredible team of people that I have had the 
honour to work with have given me, without doubt, the 

most rewarding experience I could have ever had or wished 
for. The mutual system is an incredible community to be part 
of and left an indelible mark on me for which I will be forever 
grateful.”

During Steve’s tenure as CEO, total equity has grown by more 
than $288 million to current levels. For the fiscal year ended 
December 31, 2017, the company achieved $191 million in 
gross written premium and $419 million in surplus. In addition 
to strong financial performance, Steve has overseen the 
implementation of robust strategy, capital management, 
corporate governance and risk management frameworks 
during this time.

“Farm Mutual Re would not be where it is today without 
the courageous leadership, tireless dedication, and incredible 
energy that Steve has provided to our organization,” said 

current Chair, Jeff Whiting. “Our people are our greatest 
strength, and Steve’s leadership has provided an incredible 
illustration of strong impact and continuous effort to 
support our members and our customers worldwide, 
upholding our foundation of trusting and lasting 
relationships.”

The board of directors will conduct a process to select Steve’s 
successor. Steve will continue to lead the company during this 
phase, with the full support of the board and leadership team.

Farm Mutual Re is more than a reinsurer: it is dedicated 
to the sustainability and independence of the mutual 
insurance community.

Cross Pollination

Doing Your Duty—Good Faith Across Product Lines

  

 DANIEL STRIGBERGER DEVAN MARR

In our previous article, we discussed how coverage 
determination was one of the most important questions a 
claims handler can ask. In this installment, we are discussing 
the second most important question: Who is owed a duty 
of good faith, and what does that look like?

Contracts of insurance are peace of mind contracts. The 
courts have established that the duties of the parties go 
beyond those of a normal commercial contract. Individuals, 
corporations, and associations obtain insurance to protect 
themselves from the unexpected. Claims handlers who 
forget who they owe a duty to, and what that duty looks 
like, may find themselves on the receiving end of significant 
extra-contractual damages in a proceeding against the 
Insurer.

Generally, the duty of good faith applies to anyone who 
meets the definition of “Insured” under the Policy. What that 
duty looks like will depend on the type of insurance involved. 
In this article, we will discuss first party accident benefits 
claims, third party auto claims, first party property claims, 
and the duty of good faith owed by Insureds to their Insurer.

The duty of good faith in the accident benefits context 
is owed to the individual applicant. Accident benefits is a 
product line that is rife with issues regarding the duty of 
good faith because of the ongoing nature of a claim. This 
duty includes adjusting the claim on an ongoing basis, giving 
the insured the benefit of the doubt, and generally taking 
steps to ensure the Insured’s understanding of the process. 
It is important to remember that these duties continue even 
in light of a dispute. Claims handlers who lose sight of their 
ongoing duty to adjust a file while dealing with litigation 
could face exposure of up to 50% of the delayed/withheld 
benefit, plus interest.

The duty of good faith in automobile bodily injury claims 
is significantly different. The duty extends to the insured 
and not the individual pursuing a claim. The most notable 
aspect of an Insurer’s duty of good faith is the duty to settle 
within the policy limits. While third party BI claims can be 
particularly contentious and hard fought, a claims handler 
must never lose sight of the duty to settle within the policy 
limits. Ultimately if a matter does not resolve, and the plaintiff 
exceeds the limits after offering to settle for below the limits, 
the Insurer will likely be faced with a bad faith claim for the 
difference. This situation can be avoided in cases where 
liability against the insured is fairly clear. In exchange for 
the insurer not disputing liability, most plaintiff lawyers will 
readily agree to limit their claims to the limits.

On the flip side, the Supreme Court of Canada in Bhasin v. 
Hrynew has determined that all contracts contain an element 
of good faith in their performance. This applies to all parties, 
including a plaintiff in ongoing litigation. The consequence 
of ignoring this duty was seen in a recent case involving a 
third party BI auto settlement. In Paulus v. Fleury, the judge 
ultimately ordered that the prior settlement of $850K was 
unenforceable because it was premised on inaccurate 
and misleading representations in the course of settlement 
negotiations. He directed that the matter proceed to a trial 
on the merits and awarded $100,000.00 in costs to the 
Defendant.

There is a duty of good faith in property claims. In fact, 
the seminal punitive damages case, Whiten v. Pilot, was a 
property claim. The Insurer in that case denied coverage of 
the plaintiff’s claim, alleging arson by the Insured. However, 
there was no compelling evidence to suggest this had 
occurred. Similar to other first party claims, the Insurer has 
an obligation to review the available evidence and provide 
the Insured the benefit of the doubt. This was not done 
in Whiten, and the Insurer was responsible for a $1 million 

punitive damages award on  
a $157,000.00 property claim.

Finally, it is important to remember that the duty of good 
faith is reciprocal. Insured owe a duty of good faith to 
their Insurer. They must not misrepresent information, fail 
to cooperate, or have a negative impact on the proper 
adjusting of claim. Although rare, Courts are increasingly 
willing to grant punitive damage awards for cases involving 
misrepresentation or fraud, such as Imtiaz v. Wawanesa 
(unreported), Guarantee Company of North America v. 
Kugananthan (unreported), and RBC v. Field 2016 ONSC 5584.

Identifying and addressing the duty of care in your respective 
coverage lines is essential in avoiding unwelcome surprises. 
Counsel for aggrieved insureds are quick to add claims for bad 
faith in their pleadings. You can avoid unnecessary stress by 
taking the following steps during the life of a claim:

1. Identify to whom the duty of good faith is owed 
(is this a first party claim or third party claim?)

2. Clearly identify the duty of good faith in the  
specific circumstances.

3. Highlight any allegations of bad faith prior to the  
issuance of a claim.

4. Document all decisions and their reasons. Proper 
documentation will avoid claims of arbitrary or capricious 
action by the Insurer.

5. Bad faith claims can result in real exposure and significant 
complexity in litigation. Early detection and resolution is 
always your best bet.

Stay tuned for our next article on cross practice “pollination” 
when we delve into the increasingly popular claim for relief 
from forfeiture across product lines.

Volunteers: We thank you!

Every day, hundreds of insurance industry professionals voluntarily give their time and talent to 
the Insurance Institute of Ontario and its local chapters, including our local Conestoga chapter. 
Their roles vary from Council members to exam proctors to Career Connections ambassadors. 
Through our volunteers, we have successfully served and transformed professionals in the 
insurance industry. Thank you!

Volunteering has great benefits, including professional development, making new contacts 
and a valuable contribution to the education of the industry. To learn more about how you can 
become involved as a volunteer, contact us at conestogamail@insuranceinstitute.ca.

© 2018 Insurance Institute of Canada. All rights reserved.
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Message from the President

HEATHER MASTERSON, BA, B.ED, FCIP 
PRESIDENT, INSURANCE INSTITUTE OF ONTARIO

It’s been a busy first year as President of the Insurance Institute 
of Ontario. As 2018 comes to an end, I can’t help but reflect 
on a year of learning, growth and new beginnings. Our more 
than 20,000 members across Ontario have been busy taking 
classes, earning designations and attending events—and 
they are prepared, engaged and ready to take on 
tomorrow’s challenges.

One of the highlights of the fall was the Changing 
Workforce roadshow, which provided insight into changing 
demographics and shifting technological demands that are 
poised to affect our workforce in the coming years. Interactive 
sessions were held in five cities across the province, including 
a full-day workshop in Toronto. This research could not be 
timelier for our industry and, if you haven’t already, I invite you 
to check it out on the Institute’s website. 

We had the benefit of hearing from my former colleague 
and friend Lynn Oldfield, President of AIG Canada, at our ‘At 
the Forefront’ series in Toronto this fall. Lynn spoke candidly 
about the future of insurance and shared her wisdom and 
experience to a packed room of members. An inspiring 
speaker, Lynn shared her unrelenting optimism for the future 
direction of our industry—an optimism that I share, too. 

This fall we were also proud to host several timely seminars 
and webinars. Mark White, the first CEO of the Financial 
Services Regulatory Authority of Ontario (FSRA), joined us for 

an in-person and virtual session and shared his insights into 
this highly important regulatory transition. We also added 
a new member bonus webinar titled Ethics for the Modern 
Broker, which provided member brokers with their ethics  
CE hour free of charge. 

A bright spot for 2019 is the launch of the new Commercial 
Insurance Certificate. This new certificate program will prepare 
students for the evolving demands of the commercial 
insurance industry. For students who are currently pursuing 
a Chartered Insurance Professional (CIP) designation and 
are considering the Commercial Insurance Certificate in the 
future, you should consider taking our newest CIP course C70: 
Gateway to Commercial Insurance. You’ll get an introduction 
to the essentials of commercial insurance and receive one 
full credit towards your CIP and your commercial insurance 
certificate. It’s a great way to bridge two highly relevant 
programs.

Also new this year is the completely updated learning 
materials for our General Insurance Essentials (GIE) program, 
which forms the basis of our RIBO and OTL kits. The GIE 
program is a great option for newcomers to the industry who 
would like a baseline understanding of insurance as part 
of their professional development. Those who complete the 
program are eligible for one full credit towards their CIP. 
If you know someone looking to become licensed in the 
new year, our in-person and online licensing classes are great 

options for new agents and brokers who need to get up-to-
speed quickly. We offer a variety of learning formats including 
self-study kits, recorded classes and in-class offerings. 

I want to close this message by congratulating those 
who completed their CIP or FCIP designations, or one of 
our certificate programs such as Advanced CIP or Risk 
Management in 2018. I know firsthand the commitment 
and sacrifice it takes to achieve one of these professional 
milestones. Convocation is a special time for our graduates and 
everyone is both welcomed and encouraged to attend one 
of our local convocation ceremonies. Each chapter has its own 
special way of marking the occasion—ceremonies in some 
chapters have already taken place, while others are planned 
for the new year. I am looking forward to speaking with and 
meeting graduates at convocations across the province.

Shorter and colder days mean that the holiday season will 
arrive before we know it. From all of us here at the Insurance 
Institute of Ontario, I wish you a safe and happy holiday season!

Heather Masterson, BA, B.Evzd, FCIP 
President, Insurance Institute of Ontario

Celebrating Our 2018 National Leadership Awards Recipients

The CIP Society has been celebrating leadership amongst its membership since 1998. The Awards shine a light on industry professionals who lead by example and motivate and inspire  
the people around them.

This year, we are proud to recognize four individuals in both categories of the program. Three of our leaders come from Ontario.

In the Emerging Leader Category:

KYLE CASE, FCIP  
THE CO-OPERATORS GENERAL INSURANCE COMPANY  

LONDON, ON

SARA RUNNALLS, FCIP 
BFL CANADA RISK AND INSURANCE SERVICES INC. 

TORONTO, ON

VICTORIA STANHOPE, FCIP 
STANHOPE SIMPSON INSURANCE LTD. 

HALIFAX, NS

In the Established Leader Category:

PAUL FÉRON, FCIP 
CLAIMSPRO 

LONDON, ON

“On behalf of our Council and the graduate membership, 
I am very pleased to congratulate this year’s honourees,” 
said Mike Kosturik, Chair of the CIP Society National 
Council. “These members have demonstrated an enduring 
commitment to their workplaces, the insurance profession 
and their local communities. We are honoured to have Kyle, 
Sara, Victoria and Paul be part of our membership, and will 

look forward to the opportunity to celebrate their successes 
with the industry.”

“In our 10th year of the National Leadership Awards, we are 
pleased to welcome four new highly regarded leaders and 
mentors into the Leadership Circle,” said Peter Hohman, 
president and CEO, Insurance Institute. “In the last decade, 
we have had the opportunity to highlight the achievements 

of 40 individuals across Canada, strong leaders who make 
outstanding contributions in all aspects of their lives, and 
help raise the integrity of our profession.”

You can find more information about the awards program, 
profiles of this year’s leaders, as well as information about 
nominating in 2019 on the CIP Society website.

IN sight Ontario
Winter 2019

Follow us  
on Twitter 

@IIOCambrian

@IIOKaw_Dur

@IIOConestoga

@IIOOttawa

@IIOGTA

@IIOSouthWest

@IIOHam_Nia

T

Brokers: it was great connecting with you at  
IBAO: 2018

The Insurance Institute of Ontario was proud to once again be an exhibitor at the annual IBAO Convention and Trade Show 
that was recently held in Niagara Falls.

We valued the time we got to spend with Ontario brokers and the opportunity to tell you all about how we can assist you 
with your education, your career and the service you provide to your clients.

Congratulations to Amanda Willick, CIP, Commercial Marketing Consultant at, Cowan Insurance Group and Otis Wong at 
DGA Careers who won the gift cards!

© 2018 Insurance Institute of Canada. All rights reserved.
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