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Message from the Chair
Heidi Sevcik, FCIP

Now that winter is gone and we are enjoying 
the sunshine and warmth of spring   it is time 
to reenergize and get out become active again.  
We have a number of upcoming professional 
development opportunities so check our  
website regularly.

Since the last newsletter, our convocation was 
held at the Waterloo Inn where another class of 
graduates received their day in spot light.   
Thank you for everyone who attended the 
ceremonies, to cheer on the graduating class.   
For those who are preparing for July exams, study 
hard and good luck.  For the instructors, who work 
so hard to provide a quality learning experience 
for our students  your commitment is appreciated.  

The board at the Conestoga Chapter is always looking for volunteers so if you looking 
for a new experience and you would like information as to what the board does or 
would be interested in joining please contact Heather Graham at the Chapter office for 
further details.  

This will be my last report as Chapter Chair but I am so pleased to announce that Brent 
Hackett has agreed to return the lead the Chapter Council for the next year. I leave 
confident in his capable stewardship.

Yours truly,

Heidi Sevcik, FCIP
Chapter Chair

Insurance Institute of Ontario–Conestoga Chapter 
101 - 515 Riverbend Drive, Kitchener, ON N2K 3S3

Telephone: 519.579.0184  Fax: 519.579.1692
Email: Conestogamail@insuranceinstitute.ca 

Editor: Heather Graham, B.Ed, FCIP, CRM 
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Heidi Sevcik, FCIP
Chapter Chair

Academic Report

Rocco Neglia, CIP
Vice-Chair Academic

The fall season is slowly creeping up on us and with it come thoughts of going back to 
school. Consider what your next steps would be to obtaining the Chartered Insurance 
Professional (CIP) designation.

Whether you have just started to take courses or are zeroing in on the last course, you 
have embarked on a journey of learning and professionalism. The CIP Designation 
program is the industry standard of excellence and professionalism and is well-
recognized locally as well as internationally. The courses provide a strong knowledge 
base for your career.

Ready to get started?

Here Are Your Chartered Insurance Professional (CIP) Program Options:

In-Class Program

Typically one evening a week for 12 weeks, these classes offer an interactive learning 
environment at local company offices or at the chapter office.

In-House Classes

For greater convenience, In House classes are available to organizations who are 
interested in bringing the Chartered Insurance Professional program to their employees. 
You are invited to contact us to learn how to get this started for your staff.

Virtual Classes

Virtual classes offered in real-time are a great on-line learning experience for students 
who find classroom learning inaccessible or inconvenient due to geographical or time 
constraints.

Weekend Warrior Classes

These intense classes allow students to complete a CIP course over two weekends in the 
month prior to national exam week. Classes are scheduled so that students attend every 
other weekend.

Distance Learning

Especially for students who may not have access to in-class, weekend or virtual 
instructions, or who simply prefer self-study, distance learning is an excellent way to 
continue their professional development and earn a CIP designation.

To find out more about your learning options, contact the chapter office at 519-579-0184 
or by email at Conestogamail@insuranceinstitute.ca. 

Look forward to seeing you this fall…
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Rhind Scholarships
The Rhind Scholarship was created to encourage members of the CIP Society to further 
their education – either in an FCIP program or other insurance-related professional 
development program – even if not financially supported by their employer. As well, to 
promote the next generation of insurance professionals, the scholarship will consider 
applications from dependents of CIP Society members who are enrolled in an insurance-
related program, should there be scholarships remaining. The Rhind Scholarship offers 
scholarships of $1,000 each, awarded annually.

There are three cascading tiers:

•	 CIP	graduates	pursuing	their	FCIP	designation	which	is	not	otherwise	supported	 
by employer 

•	 CIP	graduates	enrolled	in	insurance-related	professional	development	which	is	not	
otherwise financially supported by their employer (and if scholarships still remain) 

•	 Dependents	of	CIP	Society	members	who	are	pursuing	post-secondary	education	in	
a field that focuses directly on, or that would impact significantly on, the property and 
casualty insurance industry and/or related financial services 

Eligibility Criteria

•	 Scholarship	applicants	must	be	a	Canadian	citizen	or	permanent	resident	

•	 Scholarship	applicants	must	submit	a	completed	application	form.	

What is an Ambassador? 
To help motivate and inspire young people 
to think about the insurance industry as a 
possible career path, we have developed 
the Ambassador Program. Our trained 
Ambassadors are experienced industry 
professionals who volunteer their time to 
share their own educational and career 
journeys with students and career seekers. 
From a first hand perspective, they directly 
communicate how much our industry has to 
offer, and often offer personal stories about 
their satisfying and ever-changing careers. 

As “spokespeople,” they help to put a “face to 
the insurance industry” through classroom 
presentations and career fairs at both the 
secondary and post-secondary level. 

When an Ambassador is invited to speak, 
participants receive the benefit of learning 
what an insurance industry professional has 
to say about how insurance helps people to 
bring peace of mind to their lives and help 
them through times of loss. Ambassadors 
can bring a career in insurance to life. They 
can take their audience inside an industry 
that’s varied, challenging and surprisingly 
interesting.

The presentations include interactive 
activities, a video presentation and handouts 
and giveaways for each participant. With 
Ambassadors throughout the country, our 
goal is to demonstrate that there may be ‘a 
place for you in insurance no matter what 
your interests are.’

For more information about the Ambassador 
program go to www.career-connections.info

Julie Manske, CIP
Vice Chair Professional

Here are the many ways that you benefit from membership 
in the CIP Society:

•	 Professional development – as the learning process 
is never complete, the CIP Society offers graduates the 
opportunity to continue to hone your skills and learning 
through: the PROedge series of seminars which are 
designed for the graduate level of understanding; the 
Continuing Professional Development program which 
encourages members to elevate and get recognition for 
their ongoing learning and volunteer activities; the Rhind 
Scholarships which are available if you need financial help 
to continue your education; and more.  

•	 Promotion of the designations – includes a nation-wide 
advertising and promotional campaign explaining to 
consumers what the CIP designation stands for: educated, 
experienced and ethical insurance professionals. As well, 
the Society continues its high-profile positioning on 
professional ethics with a regular column appearing bi-
monthly in the Canadian Insurance magazine.

•	 Information Services – the Society offers members the 
Advantage of information in three formats: ADVANTAGE 
Daily: the news in brief – industry news from around 
the world, offered daily in English, and weekly in French; 
ADVANTAGE Monthly: emerging trends and issues – 
papers that give in-depth insight into the issues of today 
and are housed in a ‘hot topics’ library on the members-
only Web site; ADVANTAGE Quarterly: the pulse of the 
industry – your member newsletter that keeps you up-to-
date on the Society, the people and the profession. 

•	 More Resources at the Ready - For members-only, the 
web site has a great deal of valuable resources including: 
the Textlink – which makes current texts available at 
your fingertips; legal links – which helps you source legal 
updates and information; industry links – keeping you or 
getting you connected to the industry. 

•	 Special Events and Networking Opportunities – 
specific for CIP Society members, most local Institutes 
coordinate opportunities to bring our graduates together, 
be it through wine tastings, curling bonspiels, golf 
tournaments, or other events to help you stay connected. 

•	 Membership	Benefits	–	include:	access	to	the	member	
savings program that can net members discounts on 
everyday or special purchases or trips; opportunities to 
contribute and volunteer; all new grads benefit from 
free membership for a portion or all of the first year 
(depending on election); membership in the CIP Society 
entitles you to Associate membership in our sister 
American Association, the CPCU Society; and the on-line 
Member Directory helps you find fellow classmates and 
other Society members. 

•	 AND:	because	the	CIP	and	FCIP	are	designations	and	
not degrees, and because we actively promote the 
designations to the public emphasizing the educated, 
experienced and ethical professionals that are our 
graduates, it behooves us all to ensure that our graduates 
can live up to this promise. Like all professionals, your 
membership demonstrates your commitment to lifelong 
learning and abiding by the Code of Ethics of the Institute, 
and your dedication to your profession by renewing your 
membership each year. Thank you. 

Here are some of the seminars we are offering this fall:

August 13th – Webinar
Issues of Privacy
September 24th – Webinar 
Minor Injury Guidelines
October 16th 
Equipment Breakdown Seminar/
Sleeman Brewery Tour
November 
Leading Cases Seminar

CIP Society Membership Benefits

Notice of Annual Meeting and  
Call for Nominations and Volunteers
The Annual Meeting of the Conestoga Chapter, Insurance Institute of Ontario  
will take place Thursday June 26, 2014 at 4:00 pm at:

Conestoga Chapter Office,  
515 Riverbend Drive, Unit 101,  
Kitchener ON

As a member of the Conestoga Chapter, you are entitled to participate in the activities 
of the Chapter Council and we invite you to join us at both the Annual Meeting and 
the business meeting immediately thereafter. We hope to see you there!

Please scan and email the form below to the Chapter office by June 13, 2014

Name:_______________________________________

Daytime telephone number:_____________________
 
o		I will attend the Annual Meeting
o I would like to stand for nomination to the Chapter Council. Please contact me to   

 discuss my interests.
o  I would like to help the Chapter by volunteering. Please contact me.
o  I would like to be contacted with further information on the activities of the   

 Chapter.
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1.  Complimentary webinars

2.   Access to Chartered Insurance Professional and Fellowship program
a. Intrnationally recognized program 
b. The premier insurance program in Canada

3.  Access across Canada of a selection of essential and innovative insurance and general business professional development

4.  Knowledgeable and customizable servicing
a. Local offices
b. CRMS

5.  Convenience of learning  (i.e. virtual, distance learning, evening, weekend, etc.)

6.  Your membership dollars fund specialty programming such as Career Connections, CIP program development and updates, 

7.  Member specific publications, keep you informed
a. INOntario
b. Institute Quarterly

8.  Member pricing on professional development

9.  Be part of 38,000

10.  Special Membership Pricing for seminars, programs and events

Top Ten Reasons for Membership at the Institute

Coming in October To Conestoga Chapter – Understanding Case Law

This third installment of the Understanding Series is primarily suited for adjusters and claims professionals who want to gain 
the knowledge and skills to expertly find, interpret, and apply case law. Using case law and understanding its impact can 
mitigate the claims settlement process.

Understanding Case Law is a two-day program that will equip participants to effectively prepare a comprehensive file in 
anticipation of negotiation, settlement or litigation.

Program Modules:

•	 The	Court	System	 •	 	Overview	of	Case	law

•	 Sourcing	Case	law	 •	 	Understanding	and	Interpreting	Case	law

•	 Beyond	the	Basics:	Applying	Case	law	 •	 	Learning	into	Action:	Case	Study	

Experienced underwriters and brokers will also appreciate learning how precedent-setting case law impacts loss settlements.

Save the Date 

November 19, 2014 

Annual Speakers Luncheon featuring Moderator Daniel Strigberger and Panelists, Chris Floyd, Tammie Norn, Ed Berko, Barb 
Taylor and more…
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