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Message from the Chair

DOMINIQUE WALKER
CHAPTER CHAIR

It’s hard to believe that 2018 is nearing its end already.
It has been a busy one, filled with several noteworthy
accomplishments.

With the New Year quickly approaching, why not start to
consider some resolutions?

Firstly, I am proud to announce that were six CIP graduates
in our chapter this year! We celebrated their success with a
special lunch in Sudbury on November 6, 2018. Also, in March,
we hosted the most successful Bonspiel yet—raising roughly
$1,500 for the Infant Food Bank! Roughly 60 people attended
from the Ontario Insurance Adjusters’ Association, the
Insurance Brokers Association of Ontario and the Insurance
Institute. The level of participation and enthusiasm towards
the event was truly heartwarming.

Could there be a CIP or FCIP designation in your near future?
Do you have any ideas for potential chapter undertakings
or seminars that you might like to lead? Or how about
participating in our existing annual events with your
coworkers? No matter your ambition level for 2019, there
is bound to be a place for you.
We already have a few events lined up for 2019. This includes
the Annual Curling Bonspiel, which will be held in North Bay
in March. Keep your eyes peeled for more information about
the Understanding Property Claims Investigation Seminar!

You will have the opportunity to learn the impact of the
claim investigation and coverage analysis on the insured,
the insurer and the adjuster; how to thoroughly investigate
claims and avoid common pitfalls; and how to determine the
appropriate coverage to indemnify the insured. Although an
official date hasn’t been set, this insightful opportunity will
be available in Sudbury this winter!
All that said, we have so much to look forward to in the
New Year, and I wish you and your families all the best.
Your Chair,
Dominique Walker
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Meet a CIP Grad

DEBBIE BIRD-THOMPSON, CIP

Debbie Bird-Thompson has been working in the p&c
insurance industry for over 16 years and is currently a Client
Service Manager in Personal Lines at Algoma Insurance
Brokers. She received her CIP in October 2017.
How did you get started in the insurance industry?
I was born and raised in Sault Ste Marie but decided to move
to London to pursue my education as a young adult. After
I finished school, my husband and I relocated to many places
during the first four years of our marriage due to the nature
of his employment. Once we started our family, we decided
to move back to Sault Ste. Marie to be closer to family and
friends. It was then that I was looking for a challenge and
applied for a job at Algoma Insurance Brokers. The culture and
community of AIB is what kept me here for so many years.
What made you decide to pursue your CIP designation?
Obtaining my CIP designation was important to me for the

advancement of my career in the insurance industry as well as
to obtain broader knowledge. The industry is ever-changing
and, as a broker, having a solid foundation is essential. My
mentor Patty Babcock was a pillar and support as well. She
encouraged myself and many others at AIB to continue our
education and work towards obtaining our CIP designation.
How has your designation benefitted you
professionally?
There are many benefits to having the CIP designation but one
that has been most evident for me is the broad professional
knowledge base that it has provided. The more comprehensive
my knowledge, the more confident I am able to be when
providing service to my clients. It has also made me more
marketable to my employer and more work opportunities
arose that I may not have been eligible for previously.
What advice can you offer students in the CIP program?

Enrolling and completing the CIP courses develops
many skills and abilities that lead to further employment
opportunities. Participating in the CIP program will open
up many prospective positions not only within insurance
companies and brokerages but other employers as well. The
time management and ambition that it takes to complete the
program translates well to all avenues of employment and is
only of value.
What would you like to accomplish next?
Honestly, I don’t know. The industry is forever changing and
it is hard to guess what is coming next. Advancing my career
and mentoring the “younger generation” as they make their
way into the insurance industry would provide me with a
sense of accomplishment. Contributing to an industry that
has provided me with an interesting and exciting career
would be a great next step. I hope to be able to provide
some of the guidance and leadership that I was afforded.

Meet a CIP Instructor

RACHEL CAVANAGH

Rachel Cavanagh has been working in the p&c insurance
industry for over 11 years and is currently a Personal Account
Manager at Dawson & Keenan Insurance. In addition to her
CIP, she has a Bachelor of Arts Degree in Communication
Studies from Brock University. She is currently teaching
C14: Automobile Insurance—Part 1 and has also taught
C110: Essentials of Loss Adjusting.
How did you get started in the industry?
I stumbled into the insurance industry when I was offered a
position as a summer student at Dawson & Keenan in 2006.
After graduating from Brock in 2007 I applied for a job at
another local firm when I saw the posting at Dawson & Keenan.
My intent had been to go back to school after one year off
but as I started advancing quickly in my role, and realized that
insurance was interesting, challenging and rewarding, it ended
up changing into a career without even realizing it.

How has the industry changed throughout
your time in it?
Since I joined full time in 2007, I have been through two
auto reforms and have watched the consistent evolution of
water coverage and individualized rating. I find the job more
challenging now than when I started as the companies can
have very different rating criteria and coverage options. It makes
it more challenging to find the right fit for the clients’ needs.
How has your designation benefitted your
professionally?
The knowledge I have gained from completing my CIP has
added to my personal toolbox. I find I have a better grasp
of insurance concepts and what coverage should apply and
when. I also have a better understanding of how other areas of
insurance work, like claims and underwriting functions. I find

this helps me better serve my clients.
What inspired you to start teaching?
Patty Babcock from Algoma Insurance recommended that I take
over for her when she decided to take a break from teaching the
local CIP courses. To be honest, I had never thought of myself as
a teacher, but I was flattered that she thought me to be capable
and decided I was up to the challenge.
What do you enjoy most about teaching?
I really enjoy watching the lightbulbs turn on in our group
discussions as the concepts start to come together with the
students. It is very rewarding to see other insurance professionals
engaged and passionate about learning more. I also enjoy that
the CIP program is not just for brokers. I have had two adjusters
in both my classes and it is really interesting how we can all draw
on our own work experience to learn the content.

Volunteers: we thank you!
Every day, hundreds of insurance industry professionals voluntarily give their time and talent to
the Insurance Institute of Ontario and its local chapters, including the Cambrian Shield Chapter.
Their roles vary from Council members to exam proctors to Career Connections ambassadors.

Volunteering has great benefits, including professional development, making new contacts
and a valuable contribution to the education of the industry. To learn more about how you can
become involved as a volunteer, contact us at cambrianshieldmail@insuranceinstitute.ca.

Through our volunteers, we have successfully served and transformed professionals in the
insurance industry. Thank you!

Changed jobs? Moved house? Don’t forget to update your profile!
If you haven’t already, we encourage you to include non-work contact information such as
a home address and home email address in your member profile. That way if you make a
career change in the industry or move companies, you can ensure you are still kept up-todate on what’s available to you.

It’s easy to update your profile now! Just sign in to your member account with your
Member ID, and update your profile at www.insuranceinstitute.ca. To do it by phone,
or for any questions, please contact Member Services at 1-866-362-8585.
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Message from the President

HEATHER MASTERSON, BA, B.ED, FCIP
PRESIDENT, INSURANCE INSTITUTE OF ONTARIO

It’s been a busy first year as President of the Insurance Institute
of Ontario. As 2018 comes to an end, I can’t help but reflect
on a year of learning, growth and new beginnings. Our more
than 20,000 members across Ontario have been busy taking
classes, earning designations and attending events—and
they are prepared, engaged and ready to take on
tomorrow’s challenges.
One of the highlights of the fall was the Changing
Workforce roadshow, which provided insight into changing
demographics and shifting technological demands that are
poised to affect our workforce in the coming years. Interactive
sessions were held in five cities across the province, including
a full-day workshop in Toronto. This research could not be
timelier for our industry and, if you haven’t already, I invite you
to check it out on the Institute’s website.
We had the benefit of hearing from my former colleague
and friend Lynn Oldfield, President of AIG Canada, at our ‘At
the Forefront’ series in Toronto this fall. Lynn spoke candidly
about the future of insurance and shared her wisdom and
experience to a packed room of members. An inspiring
speaker, Lynn shared her unrelenting optimism for the future
direction of our industry—an optimism that I share, too.
This fall we were also proud to host several timely seminars
and webinars. Mark White, the first CEO of the Financial
Services Regulatory Authority of Ontario (FSRA), joined us for

an in-person and virtual session and shared his insights into
this highly important regulatory transition. We also added
a new member bonus webinar titled Ethics for the Modern
Broker, which provided member brokers with their ethics
CE hour free of charge.
A bright spot for 2019 is the launch of the new Commercial
Insurance Certificate. This new certificate program will prepare
students for the evolving demands of the commercial
insurance industry. For students who are currently pursuing
a Chartered Insurance Professional (CIP) designation and
are considering the Commercial Insurance Certificate in the
future, you should consider taking our newest CIP course C70:
Gateway to Commercial Insurance. You’ll get an introduction
to the essentials of commercial insurance and receive one
full credit towards your CIP and your commercial insurance
certificate. It’s a great way to bridge two highly relevant
programs.
Also new this year is the completely updated learning
materials for our General Insurance Essentials (GIE) program,
which forms the basis of our RIBO and OTL kits. The GIE
program is a great option for newcomers to the industry who
would like a baseline understanding of insurance as part
of their professional development. Those who complete the
program are eligible for one full credit towards their CIP.
If you know someone looking to become licensed in the
new year, our in-person and online licensing classes are great

options for new agents and brokers who need to get up-tospeed quickly. We offer a variety of learning formats including
self-study kits, recorded classes and in-class offerings.
I want to close this message by congratulating those
who completed their CIP or FCIP designations, or one of
our certificate programs such as Advanced CIP or Risk
Management in 2018. I know firsthand the commitment
and sacrifice it takes to achieve one of these professional
milestones. Convocation is a special time for our graduates and
everyone is both welcomed and encouraged to attend one
of our local convocation ceremonies. Each chapter has its own
special way of marking the occasion—ceremonies in some
chapters have already taken place, while others are planned
for the new year. I am looking forward to speaking with and
meeting graduates at convocations across the province.
Shorter and colder days mean that the holiday season will
arrive before we know it. From all of us here at the Insurance
Institute of Ontario, I wish you a safe and happy holiday season!

Heather Masterson, BA, B.Evzd, FCIP
President, Insurance Institute of Ontario

Follow us
on Twitter

Brokers: it was great connecting with you at
IBAO: 2018

@IIOCambrian
@IIOKaw_Dur
@IIOConestoga
@IIOOttawa
@IIOGTA
@IIOSouthWest
@IIOHam_Nia
The Insurance Institute of Ontario was proud to once again be an exhibitor at the annual IBAO Convention and Trade Show
that was recently held in Niagara Falls.

T

We valued the time we got to spend with Ontario brokers and the opportunity to tell you all about how we can assist you
with your education, your career and the service you provide to your clients.
Congratulations to Amanda Willick, CIP, Commercial Marketing Consultant at, Cowan Insurance Group and Otis Wong at
DGA Careers who won the gift cards!

Celebrating Our 2018 National Leadership Awards Recipients
The CIP Society has been celebrating leadership amongst its membership since 1998. The Awards shine a light on industry professionals who lead by example and motivate and inspire
the people around them.
This year, we are proud to recognize four individuals in both categories of the program. Three of our leaders come from Ontario.
In the Emerging Leader Category:

KYLE CASE, FCIP
THE CO-OPERATORS GENERAL INSURANCE COMPANY
LONDON, ON

SARA RUNNALLS, FCIP
BFL CANADA RISK AND INSURANCE SERVICES INC.
TORONTO, ON

VICTORIA STANHOPE, FCIP
STANHOPE SIMPSON INSURANCE LTD.
HALIFAX, NS

In the Established Leader Category:

PAUL FÉRON, FCIP
CLAIMSPRO
LONDON, ON

“On behalf of our Council and the graduate membership,
I am very pleased to congratulate this year’s honourees,”
said Mike Kosturik, Chair of the CIP Society National
Council. “These members have demonstrated an enduring
commitment to their workplaces, the insurance profession
and their local communities. We are honoured to have Kyle,
Sara, Victoria and Paul be part of our membership, and will

look forward to the opportunity to celebrate their successes
with the industry.”
“In our 10th year of the National Leadership Awards, we are
pleased to welcome four new highly regarded leaders and
mentors into the Leadership Circle,” said Peter Hohman,
president and CEO, Insurance Institute. “In the last decade,
we have had the opportunity to highlight the achievements

of 40 individuals across Canada, strong leaders who make
outstanding contributions in all aspects of their lives, and
help raise the integrity of our profession.”
You can find more information about the awards program,
profiles of this year’s leaders, as well as information about
nominating in 2019 on the CIP Society website.
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