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From the President
On behalf of the Insurance Institute of New 
Brunswick, I am delighted to introduce you to our 
winter edition of our Insider Newsletter. We hope 
that our newsletter will provide you with up-to-
date information about our organization and all 
that we have to offer. 

I would like to take this opportunity to offer my 
sincere congratulations to all of our 2017 graduates 
and honorary prize recipients. I would also like to 
thank those who have supported our graduates 
during their time spent preparing for classes and 
studying for exams. 

The future success of our industry depends upon the initiative and professionalism of 
our CIP graduates who strive for achievement in their careers and in their service to the 
public. Learning and development will continue to form the basis of all success; and 
 I encourage you to continue on in your path to higher learning in the years ahead.  
Our industry will continue to offer dynamic and interesting career choices to those 
who make the commitment to develop their skills and knowledge.

I would also like to wish everyone a safe and happy holiday season. I hope that your 
holidays will be filled with family, love and good cheer and best wishes for 
the upcoming year.

Helen O’Donnell, CIP CRM

President, IINB
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Meet our Member: Françis Martin
The Insurance Institute of New Brunswick has over 1,100 members. 
We decided to introduce you to a different member in each 
of our newsletter. This edition’s member is Frank Martin. It was  
very nice to have the chance to talk with Frank and get to know 
more about him and the role that he holds within the industry.

1. What is your job title and what company do you work for? 
 Insurance broker for Vienneau Insurance Ltd.

2. Where can we find you when you are not at work? 
I’ll be either spending time with my fiancée, at the gym or outdoor  fishing 
with my puppy. 

3. How long have you been a member of the Insurance Institute? 
Since June 1, 2014. 

4. What is your favourite way to spend a weekend or a Sunday afternoon? 
Going on a spontaneous road trip somewhere we’ve never been and enjoying wat 
that spot has to offer, whether it be restaurants, outdoor activities or other fun things. 

5. What would be impossible for you to give up? 
That one’s easy! Jessica, my fiancée. 

6. What are you most passionate about professionally? What most excites you 
about your work and the contribution you can make? 
I am most passionate about the constant sharing of knowledge; but more specifically, 
I am a big believer that senior insurance professionals have a wealth of knowledge to 
share with their “greener” counterparts and vice-versa. I always say that “the day we 
think we have all the answers is the day we start sabotaging our own growth” which 
is why I love challenging myself and others, exchanging ideas and being involved in 
my industry. Overall, my day to day work schedule boils down to seeing and living ever 
evolving world of insurance while aspiring hopefully, one day, take part in forging the 
necessary changes of the time. And THAT is what excited me the most about my work!

7. If you would win a million dollars, what would be the first thing that you 
would purchase? 
A boat and a truck to pull it!

8. Describe yourself in one word? 
Singular. 

Thanks Frank for taking the time to allow us to get to know you better.

The Insurance Institute of New Brunswick

Is your member profile up-to-date?
As one of our valued members, we want to ensure that we can continue to give you 
opportunities to enhance your education and your career, as well as keep you in the 
industry loop. If you haven’t already, we encourage you to include non-work contact 
information - such as home address and home email address. If you make a career 
change in the industry or move companies, ensure that you are still kept up-to-date. 

It’s easy to update your profile now! Just sign in to your member account with your 
Member ID, and update your profile. To do it by phone, or for any questions, please 
contact Member Services at 1-866-362-8585.

Insurance Institute of 
New Brunswick

Executive Council 
& Staff

President 
Helen O’Donnell, CIP CRM 
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Past President 
Everett Porter, CIP 
Cunningham Lindsey

1st Vice President 
Denise Babin, CIP 
Allstate Insurance

2nd Vice President 
Richard Ravn, FCIP CRM 
Asurion

Treasurer 
Marie Clifford, FCIP 
Aviva Canada

Directors 
Alan Batten, FCIP 
Wawanesa Mutual Insurance

Caroline Boudreau, FCIP 
The Co-operators

Alison Brown, CIP 
Carnaghan Taylor Fowler Insurance

Wendy Durant-Stevens, CIP 
Anderson McTague

Chad Fortune, FCIP 
TD Insurance 

Sue Scribner, FCIP 
Wawanesa Mutual Insurance

Insurance Institute

Monique LeBlanc, FCIP 
Manager

Laurie Chevarie 
Administrative Assistant

Melissa Keith 
Education Coordinator
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FCIP interview with Carolyn Boudreau
1. How did you get started in the insurance industry? 

I started my insurance career 20 and a half years ago. I was looking for a job due to my company downsizing, 
I came upon a position within the insurance industry. I didn’t know much about the industry other than you 
needed insurance for your car, home and life. I was willing to open my horizon, learn and start something new, 
therefore I decided to apply. It was the best career decision that I made. I quickly realized that I was not starting just 
a new job, I was starting a new career in an industry that provides a lot of growth opportunity and fulfillment.

2. What inspired you to pursue your CIP designation? 
Since I started my career as an auto adjuster, a requirement of the role was to take CIP courses in order to 
obtain the adjuster’s licence. At first it was a requirement, however I realized that I lacked knowledge and 
understanding of the industry, therefore taking the CIP courses gave me a better understanding and a 
profound pride of the industry. People who work for the insurance industry are caring, empathetic and have a 
great deal of professionalism. I received a lot of encouragement and support from my colleagues to continue 
the CIP designation and go further than the required courses for the licence. I never regretted my decision. 

3. How has your designation benefited you professionally?  
Each course provided me with knowledge and tools to fulfill my job requirements and further my knowledge to move up within the 
company. When I studied for the courses, I wanted more than a passing mark. I wanted to learn something new. I can honestly say 
that I have learned and applied something new from each of my 12 CIP courses taken in order to obtain my designation. I was able to 
apply my learnings when I was an accident benefit claims representative, bodily injury claims representative and unit claims specialist 
-accident benefit. Because of my CIP courses and designation I was able to move up within my organization quickly and it opened the 
door to senior roles such as claims supervisor and my present role of assistant operations manager. Employers appreciate employees 
who are willing to further their education and continue their personal growth. 

4. What advice can you offer other students currently in the CIP program? 
Be willing to increase your knowledge, take each course seriously and learn something from each one. Taking CIP courses above your 
job requirement is not easy. I suggest you find a buddy with whom you can study and ask questions. Joanne was my buddy. She was 
a very organized and dedicated student but most of all she was smart. She challenged me to remain organized and on time with 
my studies. It wasn’t always easy with a young family at home, however I wanted to keep up with her. Don’t hesitate to reach out 
to senior staff who completed their courses for support and guidance. We have all been there and we understand how important 
support and mentorship can help. 

5. What would you like to accomplish next, professionally and/or personally? 
I have been very fortunate both professionally and personally. I still have a bright future ahead of me and with my Fellow Chartered 
Insurance Professional designation, it will help me contribute further to my organization and be part of senior management 
succession planning. With the evolution of technology and climate changes, the insurance industry will continue to adapt and strive 
to make changes in order to ensure our clients are protected. Being part of implementing these changes to the insurance industry 
is both exciting and challenging. I have a lovely and supportive family at home which I feel thankful each and every day. I would 
like to get involved more in my community in order to give back. I am looking to volunteer and share my skills and knowledge. I 
have recently joined the board of directors for the Insurance Institute of NB in order to share my skills and experience and ensure 
we provide the proper insurance education programs to have people perform at their full potential and maximize their intellectual 
development in order to shape the future of the industry.

Upcoming Events & Seminars
Plans are well under way for a great lineup of events for the upcoming months at IINB.  Join us for a great day and have a chance to 
mingle with fellow industry professionals.

Mark Your Calendr

Christmas Meet & Greet Thursday, December 14

Electric Heaters: “Turn up the Heat, not the Risk” Thursday, January 18

Structural Collapse Under Snow Load Wednesday January 24

13th Annual Curling Bonspiel Thursday, March 22

WICC – 50 Shades of Pink Event Thursday, May 3

22nd Annual CIP Golf Tournament Thursday, August 9
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It’s time to enrol in Winter 2018 CIP Classes
As an insurance professional, we know you’ve got a busy schedule, that’s why we’re 
pleased to offer you a variety of delivery formats for your CIP. You can take courses 
in-class in Moncton or from your home or office computer through our virtual leaning 
option. This semester we are also offering five Weekend Warrior classes. If you have a 
busy schedule and feel you can’t take a class every week maybe this is a good option for 
you. Our Weekend Warrior classes are offered in-class at various locations and consist of 
two weekends of instruction. Please note: final exams for the winter Weekend Warrior 
classes will still be written in the April 2018 exam session.

C13: Insurance Against Liability—Part 1 
Jan 27-28 & Mar 17-18 9 a.m. - 5 p.m.

Check them out and enrol today!

Winter 2018 
Course Offerings
C11: Principles & Practice of Insurance (Virtual) 
Wednesdays 5:30 - 8:30 p.m.

C12: Insurance on Property (Virtual) 
Wednesdays 6 - 9 p.m.

C13: Insurance Against Liability (Virtual) 
Tuesdays 6 - 9 p.m.

C16: The Business of Insurance (Virtual) 
Thursdays 6 - 9 p.m.

C32: Bodily Injury Claims (Virtual/ In-class) 
Tuesdays 5:30 - 8:30 p.m.

C39: Fraud Awareness and Prevention (Virtual) 
Wednesdays 5:30 - 8:30 p.m.

C72: Introduction to Risk Management 
and Commercial Lines Insurance (Virtual) 
Mondays 5 - 8 p.m.

C110: Essentials of Loss Adjusting (Virtual) 
Tuesdays 6 - 9 p.m.

C111: Advanced Loss Adjusting (Virtual) 
Mondays 6:30 - 9:30 p.m.

C112: Practical Issues in Claims 
Management (Virtual) 
Tuesdays 5:30 - 8:30 p.m.

C120: Underwriting Essentials (Virtual) 
Mondays 5 - 8 p.m.

C121: Advanced underwriting (Virtual) 
Wednesdays 6:30 - 9:30 p.m.

C130: Essential Skills for the Insurance 
Broker and Agent (Virtual) 
Tuesdays 6:30 - 9:30 p.m.

C131: Advanced Skills for the Insurance 
Broker and Agent (Virtual) 
Nova Scotia Hosting 
Wednesdays 6 - 9 p.m.

If a group of five or more students would 
like to attend a Weekend Warrior CIP class, 
please contact us.

Presented by Insurance Institute of New Brunswick

Come and meet your friends in the local insurance community for some Christmas cheer, 
hors d’oeuvres, and to celebrate the beginning of the holiday season!

We had great success in the past with sponsoring families in need for  Christmas.  
We will be doing the same this year. We thank you for all your generous donations  
over the past years.

We will provide gifts for the children as well as all the fixings for a delicious Christmas dinner. 

Date: Thursday, December 14

Time: 4 - 7 p.m.

Where: Five Bridges Bar & Grill, 121 Pine Glen rd. Riverview NB

Cost: Donation towards a family in need this holiday season!

RSVP: By December 11, for catering purposes 
 Email Monique LeBlanc at mleblanc@insuranceinstitute.ca 
 or fax 506-386-1130.

https://www.insuranceinstitute.ca/en/institutes-and-chapters/New-Brunswick/CIP%20Courses/Course-Details.aspx/?program=CIP&courseId=3
https://www.insuranceinstitute.ca/en/institutes-and-chapters/New-Brunswick/CIP%20Courses/Course-Details.aspx/?program=CIP&courseId=1
https://www.insuranceinstitute.ca/en/institutes-and-chapters/New-Brunswick/CIP%20Courses/Course-Details.aspx/?program=CIP&courseId=2
https://www.insuranceinstitute.ca/en/institutes-and-chapters/New-Brunswick/CIP%20Courses/Course-Details.aspx/?program=CIP&courseId=3
https://www.insuranceinstitute.ca/en/institutes-and-chapters/New-Brunswick/CIP%20Courses/Course-Details.aspx/?program=CIP&courseId=6
https://www.insuranceinstitute.ca/en/institutes-and-chapters/New-Brunswick/CIP%20Courses/Course-Details.aspx/?program=CIP&courseId=9
https://www.insuranceinstitute.ca/en/institutes-and-chapters/New-Brunswick/CIP%20Courses/Course-Details.aspx/?program=CIP&courseId=16
https://www.insuranceinstitute.ca/en/institutes-and-chapters/New-Brunswick/CIP%20Courses/Course-Details.aspx/?program=CIP&courseId=40
https://www.insuranceinstitute.ca/en/institutes-and-chapters/New-Brunswick/CIP%20Courses/Course-Details.aspx/?program=CIP&courseId=40
https://www.insuranceinstitute.ca/en/institutes-and-chapters/New-Brunswick/CIP%20Courses/Course-Details.aspx/?program=CIP&courseId=56
https://www.insuranceinstitute.ca/en/institutes-and-chapters/New-Brunswick/CIP%20Courses/Course-Details.aspx/?program=CIP&courseId=57
https://www.insuranceinstitute.ca/en/institutes-and-chapters/New-Brunswick/CIP%20Courses/Course-Details.aspx/?program=CIP&courseId=58
https://www.insuranceinstitute.ca/en/institutes-and-chapters/New-Brunswick/CIP%20Courses/Course-Details.aspx/?program=CIP&courseId=58
https://www.insuranceinstitute.ca/en/institutes-and-chapters/New-Brunswick/CIP%20Courses/Course-Details.aspx/?program=CIP&courseId=59
https://www.insuranceinstitute.ca/en/institutes-and-chapters/New-Brunswick/CIP%20Courses/Course-Details.aspx/?program=CIP&courseId=60
https://www.insuranceinstitute.ca/en/institutes-and-chapters/New-Brunswick/CIP%20Courses/Course-Details.aspx/?program=CIP&courseId=62
https://www.insuranceinstitute.ca/en/institutes-and-chapters/New-Brunswick/CIP%20Courses/Course-Details.aspx/?program=CIP&courseId=62
https://www.insuranceinstitute.ca/en/institutes-and-chapters/New-Brunswick/CIP%20Courses/Course-Details.aspx/?program=CIP&courseId=63
https://www.insuranceinstitute.ca/en/institutes-and-chapters/New-Brunswick/CIP%20Courses/Course-Details.aspx/?program=CIP&courseId=63
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Everyone is Welcome!

All Proceeds go directly to:
Women in Insurance Cancer Crusade

Join us for Fun & Games

Date: Thursday, May 3, 2018

Time: Fun starts at 5 p.m.

Place: 3 Mile (Function Junction) 
 1 Golden Grove Road, Saint John NB

Admission:  $5.00

Number of Tickets Required:  _____________________________________________  

Company:  ___________________________________________________________

Donation if unable to attend:  ____________________________________________

Game Table Rental ($100):  _______________________________________________

• Official Receipt for all donations of $25.00 & above

• Tickets Available at the Door

Please forward cheque payable to:

Insurance Institute of New Bruswick 
c/o Monique LeBlanc 
1010 St. George Boulevard, Suite 101 
Moncton, NB E1E 4R5

Co-chairs: Penny Dude, Michelle LeBlanc, Monique LeBlanc
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Local Awards
The Fred Plant Sr. Award for Top FCIP: 
Tami Champion, FCIP

The Brian D. Taylor Professional 
Award for Runner-up FCIP: 
Bernice Bastarache, FCIP

Angus-Miller Ltd. Award for Top CIP: 
France-Michelle LeBlanc, CIP

Insurance Bureau of Canada Award 
for Runner-up CIP: 
Jennifer Franklin, CIP

Volunteer of the year Award: 
Helen O’Donnell, CIP CRM

Past Director Plaque: 
Fred Plant, AIIC

Past Director Plaque: 
Theresa Wood, CIP
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