
Monique LeBlanc, FCIP

On behalf of the Insurance Institute of New 
Brunswick, I am delighted to introduce you to 
our Fall edition of our Insider Newsletter.  We 
hope that our newsletter will provide you with 
up to date information about our organization 
and all that we have to offer.   Many great 
events and webinars are coming up

and the details are included in this edition.  I hope to see many of you at our 
events as they are organized for our members and industry associates.    We are 

always looking for ideas for events and webinar, please feel free to contact me.  It 
would be nice to hear from you. 

You will also find in this edition, our Fall Semester CIP Class Schedule.  Please

register early in order to receive your textbooks in advance.   These courses are 

challenging, but not difficult for the student who makes the commitment and 

takes the time to learn and understand the material.  The effort you put into your 

CIP designation will be rewarding.  Don’t forget, exam preparation begins the day 

that you receive your textbook!! 

I am always available to go meet members who would like a refresher course on 

study skills or to learn more about the exciting certificate programs that we have 

to offer.   

Don’t forget to check out our website on a regular basis for updates on our 

events, webinars and courses. I also invite you to follow us on Twitter as we 
promote our upcoming events and national webinars for our members. 

Hope to see you at an event soon, 

Monique LeBlanc, FCIP 
Manager, IINB  
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NB Upcoming Events & Webinars

Plans are well under way for a great lineup of events for the upcoming 

months at IINB.  Join us for a great day and have a chance to mingle with 

fellow industry professionals. 

We offer a wide range of Webinars that help you stay current

with changes in today's industry. 

- Professional Communication Skills in our remote workplace
– June 2, 2022
- Free- Choose your Licensing Education Path - June 15, 2022
- Free- Educational Planning for Insurance Professionals – June 16,
2022
- Business Communication – July 14, 2022
- Forensic Injusry Biomechanics of MVA's – September 28, 2022
- Mastering Public Speaking – October 12, 2022
- Commercial Building By-Laws and Related Insurance Solutions -

October 20, 2022
- Personal Umbrella Liability- November 17, 2022

_____________________________________

Is your member profile up-to-date? 

As one of our valued members, we want to ensure that we can continue to 
give you opportunities to enhance your education and your career, as well as 
keep you in the industry loop. If you haven't already, we encourage you to 
include non-work contact information - such as home address and home email 
address. If you make a career change in the industry or move companies, 
ensure that you are still kept up-to-date.  
It's easy to update your profile now! Just sign in to your member account with 
your Member ID, and update your profile. To do it by phone, or for any 
questions, please contact Member Services at 1-866-362-8585. 

25th Annual CIP Golf Tournament

2022 Annual Convocation

Bathurst Bowling Bash

OktoberFest Charity Event

August 4, 2022June 1, 2022

October 13, 2022 November 4, 2022

http://www.insuranceinstitute.ca/en/institutes-and-chapters/New-Brunswick/Seminars.aspx
http://www.insuranceinstitute.ca/en/institutes-and-chapters/New-Brunswick/Seminars/Seminar-Details.aspx?seminarId=9889
http://www.insuranceinstitute.ca/en/insurance-education/Seminars/Seminar.aspx?seminarId=9496
http://www.insuranceinstitute.ca/en/institutes-and-chapters/New-Brunswick/Seminars/Seminar-Details.aspx?seminarId=9893
http://www.insuranceinstitute.ca/en/institutes-and-chapters/New-Brunswick/Seminars/Seminar-Details.aspx?seminarId=9930
http://www.insuranceinstitute.ca/en/institutes-and-chapters/New-Brunswick/Seminars/Seminar-Details.aspx?seminarId=9940
http://www.insuranceinstitute.ca/en/institutes-and-chapters/New-Brunswick/Seminars/Seminar-Details.aspx?seminarId=9932
http://www.insuranceinstitute.ca/en/institutes-and-chapters/New-Brunswick/Events.aspx
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Debra Steeves

The Insurance Institute of New Brunswick has over 1,730

members. We decided to introduce you to a different member in 

each of our  newsletter.  Members are randomly drawn from our 

list.  This edition’s member is Debra Steeves.

It was very nice to have the chance to talk with Debra and get to know more about her 
and the role that she holds within the industry. 

1. What is your job title?

Auto and Home Underwriter
2. Where can we find you when you’re not working?

Out with friends – usually walking and talking or sitting and talking – always chatting! Any 
time with good people is a great refresher!
3. What’s your favorite way to spend a weekend or a Sunday afternoon?

Any time with good people is a great refresher!
4. What would be impossible for you to give up?

My pets – currently my two cats are all I have but life is incomplete without an animal 
IMO.

5. What are you most passionate about professionally?  What most excites you about

your work & the contribution you can make?

The insurance industry is full of amazing opportunities and I am excited to be an 
ambassador with IIC to promote – I also really enjoy connecting with industry colleagues 
as a CIP instructor. Lifelong learning is a passion and I strive to find new and innovative 
ways to teach courses to make learning fun for others.
6. How long have you been a member of the Insurance Institute of New Brunswick

Over 20 years – started my first CIP the first year I joined the industry! . 

_____________________________________________________________

______________________________________________

Thanks Debra for taking the time to allow us to get

to know you better. 

 The Insurance Institute 

Thank You! 
Every day, hundreds of insurance industry professionals voluntarily give their time and talent 

to the Insurance Institute of Ontario and its local chapters, including the Insurance Institute 

of New Brunswick. Their roles vary from Council members to exam proctors to Career 

Connections ambassadors. Through our volunteers, we have successfully served and 

transformed professionals in the insurance industry. 

Thank you! 
Volunteering has great benefits, including professional development, making new contacts 

and a valuable contribution to the education of the industry. To learn more about how you can

become involved as a volunteer, contact us at email@insuranceinstitute.ca.



 25th Annual CIP Society Golf Tournament

SAVE THE DATE! 

Tee up and get Golf Ready!

Date: 

Time: 

Location:

August 4, 2022
Fun starts at 11:30 am. SHARP 
Moncton Golf & Country Cllub
212 Coverdale Road Riverview NB

Admission: 

$120 members

Register on our website or contact Monique LeBlanc: 
506-386-5896

EVERYONE IS WELCOME 

$125 non-members

Dinner only : $50

Dinner only : $50



IINB Fall
2022 Course

Offerings 

C11 Principles & Practice of Insurance  (Virtual) 

Monday's  6:00 pm

C12 Insurance on Property  (Virtual) 

Tuesday 6:00 pm

C13 Insurance Against Liability (Virtual & in-class)

 Tuesday’s 5:30 pm  

C13 Insurance Against Liability (Virtual & in-class) 
Weekend Warrior
C14 Automobile Insurance Part 1  (Virtual) Monday & 
Wednesday’s  5:30 pm
C16 The Business of Insurance (Virtual) 

Monday's 7:30 pm
C20 Cyber Security (Virtual)
Tuesday's 6:00 pm
C32 Bodily Injury Claims (Virtual)  

Wednesday’s 5:30 pm
C39 Fraud Awareness and Prevention (Virtual) 

Wednesday’s 7:30 pm
C40 Business Interruption (Virtual)
Wednesday's 6:30 pm
C43 Specialty Lines (Virtual)
Monday's 6:00 pm
C47 Reinsurance (Virtual)
Tuesday's 7:30 pm
C70 Gateway to Commercial Insurance ( Virtual) 
Monday's 7:30 pm
C110 Essentials of loss Adjusting (Virtual)
Tuesday's 7:30
C111 Advanced Loss Adjusting (Virtual) 

Tuesday's 7:30 pm
C112 Practical Issues in Claims Management (Virtual)
Tuesday's 7:30 pm
C120 underwriting Essentials (Virtual)
Monday's 6:00 pm
C121 Advanced underwriting   (Virtual) 
Tuesday’s 7:30 pm

C122 Practical Issues in Under Writing Management 
(Virtual)Tuesday's 5:30 pm
C130: Essential Skills for the Insurance Broker and Agent 

(Virtual & in-class) Tuesday's 7:30 pm
C131 Essential Skills for the Insurance Broker and Agents 
(Virtual) Thursday's 7:30 pm
C132 Practical Issues in Broker Management 
(Virtual) Tuesday's 7:30 pm

It’s time to enroll in CIP Fall Classes! 

Serious about your insurance career? You can’t 

afford not to have your CIP. 

Register before August 26 and you could win!

If you’ve taken one or more CIP courses in the last few 

years, we’d like to encourage you to continue the 

momentum you’ve built in your studies so far. 

Each CIP course you take brings you closer to becoming 

a Chartered Insurance Professional.  

And if you haven’t joined the CIP program yet,check our 
website It’s got some great information on why the CIP 
designation is so valuable.  

https://www.insuranceinstitute.ca/en/institutes-and-
chapters/New-Brunswick

For example, it’s been proven that employers across 

Canada know that CIPs have completed a rigorous 

program of study and have a wealth of industry-specific 

knowledge.  

Additionally, those who have the designation 
can expect to earn about $8,000 more a year than those 
with a similar level of experience—but no CIP. 

We encourage you to enroll now and secure a spot in

the course and learning format of your choice.  

Register before August 26 and you’ll go in the draw to 
win a $100 gift card!

http://www.insuranceinstitute.ca/en/institutes-and-chapters/New-Brunswick/CIP%20Courses/Course-Details.aspx/?program=CIP&courseId=1
http://www.insuranceinstitute.ca/en/institutes-and-chapters/New-Brunswick/CIP%20Courses/Course-Details.aspx/?program=CIP&courseId=2
http://www.insuranceinstitute.ca/en/institutes-and-chapters/New-Brunswick/CIP%20Courses/Course-Details.aspx/?program=CIP&courseId=3
http://www.insuranceinstitute.ca/en/institutes-and-chapters/New-Brunswick/CIP%20Courses/Course-Details.aspx/?program=CIP&courseId=3
http://www.insuranceinstitute.ca/en/institutes-and-chapters/New-Brunswick/CIP%20Courses/Course-Details.aspx/?program=CIP&courseId=4
http://www.insuranceinstitute.ca/en/institutes-and-chapters/New-Brunswick/CIP%20Courses/Course-Details.aspx/?program=CIP&courseId=6
http://www.insuranceinstitute.ca/en/institutes-and-chapters/New-Brunswick/CIP%20Courses/Course-Details.aspx/?program=CIP&courseId=6
http://www.insuranceinstitute.ca/en/institutes-and-chapters/New-Brunswick/CIP%20Courses/Course-Details.aspx/?program=CIP&courseId=9
http://www.insuranceinstitute.ca/en/institutes-and-chapters/New-Brunswick/CIP%20Courses/Course-Details.aspx/?program=CIP&courseId=9
http://www.insuranceinstitute.ca/en/institutes-and-chapters/New-Brunswick/CIP%20Courses/Course-Details.aspx/?program=CIP&courseId=16
http://www.insuranceinstitute.ca/en/institutes-and-chapters/New-Brunswick/CIP%20Courses/Course-Details.aspx/?program=CIP&courseId=40
http://www.insuranceinstitute.ca/en/institutes-and-chapters/New-Brunswick/CIP%20Courses/Course-Details.aspx/?program=CIP&courseId=40
http://www.insuranceinstitute.ca/en/institutes-and-chapters/New-Brunswick/CIP%20Courses/Course-Details.aspx/?program=CIP&courseId=57
http://www.insuranceinstitute.ca/en/institutes-and-chapters/New-Brunswick/CIP%20Courses/Course-Details.aspx/?program=CIP&courseId=58
http://www.insuranceinstitute.ca/en/institutes-and-chapters/New-Brunswick/CIP%20Courses/Course-Details.aspx/?program=CIP&courseId=59
http://www.insuranceinstitute.ca/en/institutes-and-chapters/New-Brunswick/CIP%20Courses/Course-Details.aspx/?program=CIP&courseId=60
http://www.insuranceinstitute.ca/en/institutes-and-chapters/New-Brunswick/CIP%20Courses/Course-Details.aspx/?program=CIP&courseId=62
http://www.insuranceinstitute.ca/en/institutes-and-chapters/New-Brunswick/CIP%20Courses/Course-Details.aspx/?program=CIP&courseId=63
http://www.insuranceinstitute.ca/en/institutes-and-chapters/New-Brunswick/CIP%20Courses/Course-Details.aspx/?program=CIP&courseId=63
mailto:mleblanc@insuranceinstitute.ca?subject=Weekend%20Warrior%20
http://www.beassured.ca/cip


Please join us for a great evening full of laughs good beer and good music!
 Catch up with friends and colleagues in the industry!

Hosted at 600 Mapleton Lodge 
Moncton NB

Save the Date: Thursday, October 13, 2022
Cocktail hour and Silent Auction starts at 5:30 p.m .

Live band Starts at 7:00 p.m
Entry Tickets : $30 includes Finger Food (by Gaston Catering) 

and a Signature Drink.

-No refunds. Substitutes Welcome.

* If you are interested in sponsoring this event or donate a prize
for auction, please contact: Christine Doucet, 

cdoucet@insuranceinstitute.ca  or Monique LeBlanc, 
mleblanc@insuranceinsitute.ca

http://www.insuranceinstitute.ca/en/institutes-and-chapters/New-Brunswick/Events.aspx
http://www.insuranceinstitute.ca/en/institutes-and-chapters/New-Brunswick/Events.aspx
http://trinitycollision.ca/


Dieppe, NB – January 2022- IINB is thrilled to announce that we moved to a new office in Dieppe, New Brunswick.

The Insurance Institute of New Brunswick welcomes your comments and suggestions.  We are also here to assist you in reaching your 
professional development objectives. For office hours and other information, please contact us in a way that is convenient for you.

 The Insurance Institute had move into a new office!

Monique LeBlanc, FCIP 
Manager
mleblanc@insuranceinstitute.ca

Christine Doucet,
Education,Licensing & CIP Coordinator 
cdoucet@insuranceinstitute.ca

Jessica Pitre, 
Licensing Administrator
jpitre@insuranceinstitute.ca

Training Rooms and equipment to rent (Holds up to 15 persons). 
Rent a training room to host training and educational sessions in a 

comfortable and productive environment!

Office: 506-386-5896

COME VISIT US!

http://expcep.com/
mailto:dentremont@expcep.com
http://expcep.com/team/charles-leblanc-96


1. How has your designation benefited you professionally?

      My designation has opened many doors for me in the industry, but most importantly it has given me the 
knowledge needed to do my job efficiently and effectively.  It has also provided me with the confidence needed to 
go forward with my career.   

2. What made you start teaching?

      I have always valued education and feel that educated professionals are the foundation of our industry.  
Because of my respect for the insurance industry and my love of education, I decided that I wanted to help 
students on their path to becoming insurance professionals.    

3. What do you enjoy most about teaching?

       I enjoy helping my students achieve goals, watching them grasp a concept and listening to them as they 
compare what they’ve learned in the classroom to a real life situation.   

4. What advice can you offer students looking to get the most out of their courses?

      My advice would be to set goals, work hard and perform to the very best of your ability.  When you pass 
your exams and obtain your designations, the pride you feel at that moment will make all those hours of studying 
worthwhile.   

5. Who inspires you?

       My parents inspire me.  Although neither of them work in the insurance industry, they are both hard 
working individuals who have excelled in their respective careers.  They have instilled the value of education and 
also encouraged me to take my first CIP course. 

5 Questions for a CIP Instructor

Thanks Jennifer for taking the time to allow us to 

get to know you better. 

 The Insurance Institute 

As most of our members have taken a CIP course we thought it would be fun to 

ask our instructors a few questions about themselves. This edition we chose 

Jennifer Silk, FCIP.  

Jennifer is currently an Insurance Instructor at CCNB Dieppe as well as a CIP 

instructor for The Insurance Institute of New Brunswick. She has a Bachelor of 

Commerce from Mount Allison University, FCIP from Insurance Institute of Canada, 

and a Certificate of Adult Education from University of Moncton. She has been in 

the insurance industry for 14 years and teaches a wide variety of CIP courses.  



 Notice of 

 Annual General Meeting

The Annual General Meeting of the Insurance Institute of New Brunswick 

will be held on: 

Wednesday,  June 22th, 2022 from 12:00 - 1:00 pm.

Insurance Institute of NB –  Virtual & Live Training
Room

140, Suite 105 Champlain Street Dieppe, NB

All members of the Insurance Institute of New Brunswick are invited to attend the 
meeting. A light lunch will be available. For consideration of the following agenda: 

1. Call to Order
2. Reading of Notice of Annual Meeting
3. Approval of Minutes – June 2022
4. President’s Report
5. Treasurer’s Report
6. Committee Reports

1. Education & Seminars
2. CIP Society
3. Bowling Bash

7. Appointment of Auditors
8. Banking Resolution
9. Any other business which may properly come before this meeting.
10. Adjournment

Any member desiring to place any matter on the Agenda for consideration at the Annual 

Meeting is hereby requested to furnish particulars to the Manager of The Institute in 

writing no later than ten (10) days before the date of the meeting. 

ALL MEMBERS ARE INVITED, AND ENCOURAGED, TO 
ATTEND. 

http://echo4.bluehornet.com/ct/60823110:30013280759:m:1:2694510381:76C95BA1705CC5A776349E222FC0AC0D:r



