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In This Issue
Monique LeBlanc, FCIP
On behalf of the Insurance Institute of New
Brunswick, I am delighted to introduce you to
our Spring edition of our Insider Newsletter.
We hope that our newsletter will provide you
with up to date information about our
organization and all that we have to offer.
Many great events and seminars are coming up
and the details are included in this edition. I
hope to see many of you at our events as they are organized for our members and
industry associates. We are always looking for ideas for events and seminar,
please feel free to contact me. It would be nice to hear from you.
You will also find in this edition, our Spring Semester CIP Class Schedule. Please
register early in order to receive your textbooks in advance. These courses are
challenging, but not difficult for the student who makes the commitment and
takes the time to learn and understand the material. The effort you put into your
CIP designation will be rewarding. Don’t forget, exam preparation begins the day
that you receive your textbook!!
I am always available to go meet members who would like a refresher course on
study skills or to learn more about the exciting certificate programs that we have
to offer.
Don’t forget to check out our website on a regular basis for updates on our events,
seminars and courses. I also invite you to follow us on Twitter as we promote our
upcoming events and national webinars for our members.
Hope to see you at an event soon,
Monique LeBlanc, FCIP
Manager, IINB
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IINB Upcoming Events & Seminars
Plans are well under way for a great lineup of events for the upcoming
months at IINB. Join us for a great day and have a chance to mingle with
fellow industry professionals.
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President
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Annual Curling Bonspiel

21st Annual CIP Golf Tournament

Helen O’Donnell, CIP CRM
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4 Annual Softball Tournament

2017 Annual Convocation

Everett Porter, CIP
Cunningham Lindsey

1st Vice President

We offer a wide range of Seminars that help you stay current with
changes in today's industry.
Professional Email Management – March 16th, 2017
Building Better Relationships at Work using DiSC® - March 22nd, 2017
Insurance on Condominiums – April 3rd, 2017
How to Handle Difficult People – April 12th, 2017
Negotiation Skills – May 4th, 2017
Assurance Pour Condominiums Edmunston – May 10th, 2017
Understanding Xactimate Estimates - May 12th, 2017

_____________________________________
Is your member profile up-to-date?
As one of our valued members, we want to ensure that we can continue to
give you opportunities to enhance your education and your career, as well as
keep you in the industry loop. If you haven't already, we encourage you to
include non-work contact information - such as home address and home
email address. If you make a career change in the industry or move
companies, ensure that you are still kept up-to-date.

It's easy to update your profile now! Just sign in to your member account
with your Member ID, and update your profile. To do it by phone, or for any
questions, please contact Member Services at 1-866-362-8585.
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Wanda Mitton

Meet our Member

The Insurance Institute of New Brunswick has over 1,100 members.
We decided to introduce you to a different member in each of our
newsletter. Members are randomly drawn from our list. This
edition’s member is Wanda Mitton.

It was very nice to have the chance to talk with Wanda and get to know more about her
and the role that she holds within the industry.
What is your job title?
Branch Manager, Belfor Property Restoration
2. Where can we find you when you’re not working?
Nestled in a corner reading anything – magazines, books, novels etc.
3. What’s your favorite way to spend a weekend or a Sunday afternoon?
Watching Christmas shows
4. What would be impossible for you to give up?
Spending time with the family.
5. What are you most passionate about professionally? What most excites you about
your work & the contribution you can make?
The fact that we are making a difference in someone’s life that is having a really
bad day. I believe in mentoring and growing the next generation of people whether it is
for work or personal.
6. How long have you been a member of the Insurance Institute of New Brunswick
June 1st, 2012
Thanks Wanda for taking the time to allow us to get
to know you better.
The Insurance Institute
1.

_____________________________________________________________
______________________________________________

Thank You!

Every day, hundreds of insurance industry professionals voluntarily give their time and talent
to the Insurance Institute of Ontario and its local chapters, including the Insurance Institute of
New Brunswick. Their roles vary from Council members to exam proctors to Career
Connections ambassadors. Through our volunteers, we have successfully served and
transformed professionals in the insurance industry. Thank you!
Volunteering has great benefits, including professional development, making new contacts
and a valuable contribution to the education of the industry. To learn more about how you can
become involved as a volunteer, contact us at email@insuranceinstitute.ca.

Mardi Gras For Life Annual Fun Night

All Proceeds go directly to:

Women in Insurance Cancer Crusade
Join us for fun, games and Karaoke
Date:
Time:
Place:

May 4, 2017
Fun starts at 5pm
3 Mile (Function Junction)

Admission:

$5.00

1 Golden Grove Road, Saint John NB

Number of Tickets Required: __________ Company:
______________
Donation if unable to attend: ____________
Game Table Rental ($100): ______________

Official Receipt for all donations $25.00 & over
Tickets Available at the Door
Please forward cheque payable to:

IINB
c/o Monique LeBlanc
1010 St. George Boulevard, Suite 101
Moncton, NB E1E 4R5

EVERYONE IS WELCOME
Co-chairs: Penny Dude, Michelle LeBlanc, Monique LeBlanc

It’s time to enroll in CIP Spring Classes!

IINB Spring 2017
Course Offerings
C11 Principles & Practice of Insurance (Virtual/ In-class)
Monday’s 5:30 – 8:30 pm
C12 Insurance on Property (Virtual)
Wednesday’s 6:00 – 9:00 pm
C13 Insurance Against Liability (Virtual)
Tuesday’s 5:30 – 8:30 pm
C14 Automobile Insurance Part 1 (Virtual)
Wednesday’s 6:00 – 9:00 pm
C16 The Business of Insurance (Virtual)
Tuesday’s 6:00 – 9:00 pm
C32 Bodily Injury Claims (Virtual/ In-class)
Tuesday’s 5:30 – 8:30 pm
C39 Fraud Awareness and Prevention (Virtual)
Wednesday’s 5:30 – 8:30 pm
C72 Introduction to Risk Management and Commercial
Lines Insurance (Virtual)
Wednesday’s 5:30 – 8:30 pm
C110 Essentials of Loss Adjusting (Virtual)
Tuesday’s 5:30 – 8:30 pm
C111 Advanced Loss Adjusting (Virtual)
Monday’s 5:30 –8:30 pm
C112 Practical Issues in Claims Management (Virtual)
Tuesday’s 5:30 –8:30 pm
C120 Underwriting Essentials (Virtual)
Wednesday’s 5:30 –8:30 pm
C121 Advanced underwriting (Virtual)
Tuesday’s 6:30 –9:30 pm
C130: Essential Skills for the Insurance Broker and Agent
(Virtual) Wednesday’s 6:30 – 9:30 pm
C131: Advanced Skills for the Insurance Broker and
Agent (Virtual)
Tuesday’s 6:40 –9:40 pm

If a group of 5 or more students would like a weekend
warrior CIP class, please contact us.

Serious about your insurance career? You can’t
afford not to have your CIP.
Register before March 23 and you could win!
If you’ve taken one or more CIP courses in the last few
years, we’d like to encourage you to continue the
momentum you’ve built in your studies so far.
Each CIP course you take brings you closer to becoming
a Chartered Insurance Professional.
And if you haven’t joined the CIP program yet, have you
seen www.BeAssured.ca/cip? It’s got some great
information on why the CIP designation is so valuable.
For example, it’s been proven that employers across
Canada know that CIPs have completed a rigorous
program of study and have a wealth of industry-specific
knowledge.
Additionally, those who have the designation
can expect to earn about $8,000 more a year than those
with a similar level of experience—but no CIP.
We encourage you to enrol now and secure a spot in
the course and learning format of your choice.
Register before March 23 and you’ll go in the draw to
win one of six $100 gift cards to Best Buy or Chapters!

12TH ANNUAL CURLING BONSPIEL

Beausejour Curling Club
80 Lockhart Ave, Moncton NB
Thursday March 23rd, 2017

Please join us for a great day full of laughs and friendly competition. Take
time out of your busy schedule to catch up with friends and colleagues in
the industry.

Sposered by:

Register today

Grand Opening of CEP's Moncton Office!
Moncton, NB – January 2017 - CEP is thrilled to announce the grand opening of a new office in Moncton, New Brunswick.
CEP is a Forensic Engineering company providing expertise to insurers, lawyers and private clients in failure analysis, litigation
support, scoping for remediation and risk management.
Founded in 1972, the company has five strategically located offices in Canada and now employs over 75 employees covering all
fields of Forensic Engineering and Sciences including: Structural and Civil Engineering, Fire and Explosion, Electrical Engineering,
Mechanical Engineering, Metallurgical and Materials Engineering, Chemistry and Chemical Engineering, as well as Environmental
Sciences.
___________________________________________________________________________________________________________
Charles LeBlanc, CFIS, CFSA, joins the team as a fire and explosion investigator. Charles has considerable
experience in this area, having served as Fire Chief for the City of Dieppe. He has over 25 years of
increasingly senior experience in public services, 20 of which were spent conducting fire investigations.
He has also led extensive improvements in fire and rescue operations, and emergency medical services.
Charles has performed more than 300 investigations and has been recognized as an expert witness in
numerous court cases.
___________________________________________________________________________________________________________
CEP is also proud to have François d'Entremont, P.Eng., join its Structural / Civil Engineering team!
François holds a Civil Engineering bachelor's degree from Université de Moncton. Through the
Université de Moncton he is currently working on his master's degree. His experience involves
contract management, resolution of contractual disputes and claims as well as cost analysis for
industrial and commercial construction projects. François has also worked as a researcher in
structural engineering and is a published author in the Canadian Journal of Civil Engineering.

MONCTON OFFICE CONTACT INFORMATION
CEP Moncton
795 Main Street, Suite 300
Moncton, New Brunswick E1C 1E9
Phone: 506 801-8869
Web: http://expcep.com

Enter for a chance to win a $50 Gift card,





List four (4) services offered by CEP?
How many offices does CEP have?
What is the title of our latest technical bulletin?
In what year was CEP founded?

Submit answers to dentremont@expcep.com by March 15th, 2017 for
your chance to win!

Call for Nominations – 2017 National Leadership Awards
Last year, three new honourees were inducted in the CIP Society’s Leadership Circle: Paul Martin, CIP and Robert
Pearson, FCIP in the established leader category, and Laura Van Vliet, CIP, CRM in the emerging leader category.
We look forward to extending this prestigious recognition to more honourees this year with the announcement of the
call for nominations for the 9th Annual CIP Society National Leadership Awards.
Begin the nomination process:
Now there’s an easier way to jumpstart the nomination process. Visit the CIP Society's National Leadership Awards
webpages today to complete an online candidate assessment and submission form for a leader in the emerging or
established leader category. This pre-nomination process (1) enables you to quickly assess your candidate on the
leadership qualities that the awards program defines as leadership in the industry. In this way, before you complete the
full nomination package, you can find out if your candidate meets the high standards set out by the Leadership Awards.
And this pre-nomination process (2) enables us to see if others are also considering your candidate - therefore providing
nominating supporters; if your candidate has been an Institute volunteer - thereby possibly engaging the volunteer
manager in support of the nomination; if you have identified the appropriate category for your candidate; and if your
candidate is a member in good-standing of the CIP Society.
With these preliminary checks in place, the CIP Society will then forward you the fuller nomination package to complete.
The package includes a fillable PDF form, which asks you to substantiate the ways in which your candidate meets the
criteria of the program through their accomplishments and contributions, and to support your nomination with
additional letters of support. A nomination guide is also available to offer advice along the way.
We highly recommend nominators start early. Nominations close on June 1, 2017.

Building Better Relationships at Work using DiSC®
Wednesday, March 22, 2017
Moncton, New Brunswick
Have you ever wondered why connecting and working with some people is easier for you than with
others? Have you noticed that you relate better to colleagues who focus more on creating
momentum and inspiring others than those that are very direct, or strive for accuracy and
perfection?
If you find that there are some people that are much harder to work with than others, come and learn
how to bridge the gaps and differences when working with others.
In this 1 day course you will gain a deeper understanding of your personal style and your impact on
others. Learn how to minimize potential conflict resulting from differing styles and approaches.
Lastly, develop strategies to better communicate and work with individuals whose style is different
than yours.
What you will learn:
®
 The characteristics of your personal DiSC style and the strengths and challenges your style
brings into the workplace.
 How your style tends to react to other styles and how your style is perceived by others
 A method to identify an individual’s style based on their behavioural cues
 How to adapt and apply behaviors that will help you to connect better
 with others
 Strategies and approaches to better relate and work with the various styles
How You Will Benefit
1. Gain a deeper understanding of your personal style and your impact on others
2. Minimize potential conflict resulting from differing approaches, styles, priorities and stressors
3. Develop strategies to better communicate and work with individuals whose style is different
from yours
4. Build more effective relationships and help create a positive work environment
Here’s What Recent Participants Had to Say:
“The group work was very well done. It was neat to be grouped with others that shared my style, I
was able to get a better understanding of others that had different personalities.”
“I have gained a new respect for different work styles other than my own, and the course material
will certainly help me with my future dealings within these styles.”
“I raved to my manager about this course - this is one of the most relevant courses I’ve had the
pleasure to participate in in a while. Loved it!”
Visit our website for full program content and a detailed outline.

Education Corner
Mycareer’ launched as part of National
Education Month
The Insurance Institute’s popular National Education Week
has grown to become National Education Month, and we
celebrated it in February. We extended this initiative to
cover a full month to provide additional local seminars,
events and other opportunities to advance your insurance
knowledge.
This year we also launched a highly-anticipated new
initiative: mycareer—an online open resource of career
maps, education pathways, assessment tools and tip sheets
for those in the industry looking to navigate their insurance
career.
As part of the launch, we scheduled five free national
webinars that gave an overview of these new career
management tools—and delved into several areas of
interest in insurance careers. The webinars were extremely
well-attended with over 1,000 registrants! This confirms our
research that there is a definite interest in exploring career
options within the industry. To learn more about mycareer,
visit www.insuranceinstitute.ca/mycareer.
Locally, the Insurance Institute of New Brunswick once again
used National Education Month to raise awareness of local
professional development activities, courses and events that
bring insurance professionals together to raise the standard
of education in our industry.

Thanks to all participating insurance organizations,
professionals, students, seminar leaders and
volunteers for making National Education Month 2017
a success!

Studying for the CIP exams?
There’s an app for that!
Whether at work or studying for your CIP exam, IIC Mobile
Learning is a new app that puts learning at your fingertips.
Download it today on your mobile or tablet and get free
access to:







Over 1,700 terms and definitions in the Dictionary of
Insurance
Your account with the Institute; find out your
grades, determine what course you want to take
next, or update your contact info
A free pack of 10 practice multiple-choice questions
for C11 students – with five additional question
packs available for in-app purchase.
If you’re a C13 student, practice exam questions are
also now available for in-app purchase.

The IIC Mobile Learning app is available on the App Store
and Google play. Download it today!

5 Questions for a CIP Instructor
As most of our members have taken a CIP course we thought it would be fun to
ask our instructors a few questions about themselves. This edition we chose
Jennifer Silk, FCIP.
Jennifer is currently an Insurance Instructor at CCNB Dieppe as well as a CIP
instructor for The Insurance Institute of New Brunswick. She has a Bachelor of
Commerce from Mount Allison University, FCIP from Insurance Institute of Canada,
and a Certificate of Adult Education from University of Moncton. She has been in
the insurance industry for 14 years and teaches a wide variety of CIP courses.

1. How has your designation benefited you professionally?
My designation has opened many doors for me in the industry, but most importantly it has given me the
knowledge needed to do my job efficiently and effectively. It has also provided me with the confidence needed to
go forward with my career.
2. What made you start teaching?
I have always valued education and feel that educated professionals are the foundation of our industry.
Because of my respect for the insurance industry and my love of education, I decided that I wanted to help
students on their path to becoming insurance professionals.
3. What do you enjoy most about teaching?
I enjoy helping my students achieve goals, watching them grasp a concept and listening to them as they
compare what they’ve learned in the classroom to a real life situation.
4. What advice can you offer students looking to get the most out of their courses?
My advice would be to set goals, work hard and perform to the very best of your ability. When you pass
your exams and obtain your designations, the pride you feel at that moment will make all those hours of studying
worthwhile.
5. Who inspires you?
My parents inspire me. Although neither of them work in the insurance industry, they are both hard
working individuals who have excelled in their respective careers. They have instilled the value of education and
also encouraged me to take my first CIP course.

Thanks Jennifer for taking the time to allow us to
get to know you better.
The Insurance Institute

Notice of
Annual General Meeting
The Annual General Meeting of the Insurance Institute of New Brunswick
will be held on:

Wednesday, June 13th, 2017 from 12:00 - 1:00 p.m.
Wawanesa Mutual Insurance – Training Room
1010 St. George Boulevard, Moncton, NB
(Parking at Weslyan Church)
All members of the Insurance Institute of New Brunswick are invited to attend the
meeting. A light lunch will be available. For consideration of the following agenda:
1.
2.
3.
4.
5.
6.

Call to Order
Reading of Notice of Annual Meeting
Approval of Minutes – June 2016
President’s Report
Treasurer’s Report
Committee Reports
1. Education & Seminars
2. CIP Society
7. Appointment of Auditors
8. Banking Resolution
9. Any other business which may properly come before this meeting.
10. Adjournment
Any member desiring to place any matter on the Agenda for consideration at the Annual
Meeting is hereby requested to furnish particulars to the Manager of The Institute in
writing no later than ten (10) days before the date of the meeting.

ALL MEMBERS ARE INVITED, AND ENCOURAGED, TO
ATTEND.

