
Message from the Manager

MONIQUE LEBLANC, FCIP

On behalf of the Insurance Institute of New Brunswick, I am 
delighted to introduce you to our summer edition of our 
Insider Newsletter. We hope that our newsletter will provide  
you with up to date information about our organization and 
all that we have to offer. 

Many great events and seminars are coming up and the 
details are included in this edition. I hope to see many of  
you at our events as they are organized for our members and 
industry associates. We are always looking for ideas for events 
and seminar, so please feel free to contact me. It would be 
nice to hear from you.

You will also find in this edition, our Fall Semester CIP Class 
Schedule. Please register early in order to receive your textbooks 
in advance. These courses are challenging, but not difficult 
for the student who makes the commitment and takes the 
time to learn and understand the material. The effort you put 
into your CIP designation will be rewarding. Don’t forget, exam 
preparation begins the day that you receive your textbook!

I am always available to go meet members who would like 
a refresher course on study skills or to learn more about the 
exciting certificate programs that we have to offer. 

Don’t forget to check out our webpage on a regular basis for 
updates on our events, seminars and courses. I also invite you 
to follow us on Twitter as we promote our upcoming events 
and national webinars for our members.

Hope to see you at an event soon,

Monique LeBlanc, FCIP 
Manager

Insurance Institute of New Brunswick 

Our new Executive Council for 2018–2019

President

Denise Babin, CIP 
Allstate Insurance Co

Past President

Helen O’Donnell, CIP, CRM 
The Co-operators

1st Vice President—Academic

Richard Ravn, FCIP 
Asurion 

2nd Vice President—Professional

Marie Clifford, FCIP 
Aviva Canada 

Treasurer

Caroline Boudreau, FCIP 
The Co-operators 

Directors 

Alan Batten, FCIP 
Wawanesa Mutual Insurance 

Alison Brown, CIP 
Carnaghan Taylor Fowler Insurance 

Tami Champion, FCIP 
TD Insurance 

Greg Potten, CIP, CRM 
AMG Claims Inc.

Sue Scribner, FCIP 
Wawanesa Mutual Insurance 

Wendy Stevens, CIP 
Anderson McTague 

Insurance Institute

Monique LeBlanc, FCIP 
Manager 

Laurie Chevarie 
Administrative Assistant 

Melissa Keith 
Education Coordinator 

Is your member profile up-to-date? 

As one of our valued members, we want to ensure that we can continue to give you 
opportunities to enhance your education and your career, as well as keep you in the industry 
loop. If you haven’t already, we encourage you to include non-work contact information—such 
as home address and home email address. If you make a career change in the industry or move 
companies, ensure that you are still kept up-to-date. 

It’s easy to update your profile now! Just sign in to your member account with your Member ID, 
and update your profile. To do it by phone, or for any questions, please contact Member Services 
at 1-866-362-8585. 

Meet our Member

MELISSA GELINAS

1. What is your job title and what company
do you work for?
Telephone Auto Adjuster for Intact Insurance.

2. Where can we find you when you are not at work?
Home with my kids and dogs.

3. How long have you been a member of
the Insurance Institute?
Four and a half years.

4. What is your favorite way to spend
a weekend or a Sunday afternoon?
Relax!

5. What would be impossible for you to give up?
Coffee.

6. What are you most passionate about professionally?
Continuing my education and knowledge of the business so
I can further my career goals and better assist my clients.

7. What most excites you about your work
and the contribution you can make?
Helping clients and investigating claims.

8. If you would win a million dollars, what would
be the first thing that you would purchase?
A bigger house.

9. Describe yourself in one word?
Ambitious.

Fall CIP Courses in New Brunswick

Get on the road to improved job performance

It’s time to plan the next part of your career journey. 
Registration is now open for fall.

Course Name Instructor Start Date Time

C11: Principals & Practice of Insurance Debra Steeves, FCIP Wednesday, September 26, 2018 5:30 p.m.

C12: Insurance on Property Sarah Smith, CIP Wednesday, September 26, 2018 6:30 p.m.

C13: Insurance Against Liability—Part I Sue Scribner, FCIP Monday, September 24, 2018 5:30 p.m.

C14: Automobile Insurance—Part I Sylvia Poirier, CIP Thursday, September 27, 2018 6 p.m.

C16: The Business of Insurance Simion Prodan, CIP Monday, September 24, 2018 6 p.m.

C32: Bodily Injury Claims Debra Steeves, FCIP Monday, September 24, 2018 5:30 p.m.

C39: Fraud Awareness and Prevention Caroline Budgell, CIP Wednesday, September 26, 2018 5:30 p.m.

C110: Essentials of Loss Adjusting Michelle LeBlanc, CIP Tuesday, September 25, 2018 6 p.m.

C111: Advanced Loss Adjusting Shelley Landry, CIP Tuesday, September 25, 2018 5:30 p.m.

C112: Practical Issues in Claims Management Sue Scribner, FCIP Tuesday, September 25, 2018 5:30 p.m.

C120: Underwriting Essentials Jennifer Silk, FCIP Wednesday, September 26, 2018 5:30 p.m.

C121: Advanced Underwriting Andrew Letson, CIP Tuesday, September 25, 2018 6:30 p.m.

C130: Essential Skills for Brokers & Management Shelley Landry, CIP Monday, September 24, 2018 6:30 p.m.

C131: Advanced Skills for Broker & Agent Kathy McEachern, CIP Tuesday, September 18, 2018 6:30 p.m.

C132: Practical Issues in Broker Management Kathy McEachern, CIP Wednesday, September 19, 2018 6:30 p.m.

Classes begin on Monday, September 24, 2018

22nd Annual CIP Society Golf Tournament

Thursday, August 9, 2018 | Moncton Golf & Country Club, 212 Coverdale Rd., Riverview NB

Registration: 11:30 a.m. | Shotgun Start: 12:30 p.m.

SPACE IS LIMITED—REGISTER EARLY!

Registration and payment deadline is Thursday, August 2, 2018 
(Payment in advance will avoid delays on golf day)

To register, please fax this form and payment to the Insurance Institute of New Brunswick at 506-386-1130 or email to mleblanc@insuranceinstitute.ca.

Would your company be interested in sponsoring 
a hole, or donating a door prize?

Contact Monique LeBlanc at 506-386-5896 or mleblanc@insuranceinstitute.ca for details.

Door prizes can be dropped off during business hours at the IINB office.

SPECIAL OFFERING

Xactimate Training—2.5 Days

August 27–29, 2018

Learn to effectively use the Xactimate program to assist you to be more efficient in your daily tasks.

The Insurance Institute of New Brunswick is pleased to announce we are providing Xactimate training in partnership with the CIAA.

Who should take this course?

If you are a new to intermediate Xactimate user, this course is for you.

Please note, you will be required to bring a laptop with software pre-downloaded onto it. Please see requirements at our website below.

Topics

We will be introducing best practices and techniques that will aid you in the creation of simple estimates and will provide a base to effectively set up, sketch and create professional estimates.

Co-operative learning will develop progressively based upon the introduction of each topic.

We will discuss the four-step process in the creation of small and medium property loss estimates, including, water, wind, hail and fire.

Learn more at www.insuranceinstitute.ca/NewBrunswick.

About our Presenter

Geoffrey Gonneau, XCT, is an Xactimate Certified Trainer affiliated with Claim Assist Canada.

Date Time Price CE Credits Address

August 27 to 29, 2018 9 a.m. to 4 p.m. $975.00 +tax PENDING
Insurance Institute of New Brunswick  

1010 St-George Boulevard, Suite 101, Moncton, NB  E1E 4R5

More info on this training: www.insuranceinstitute.ca/NewBrunswick

Register today to secure your place.

Visit: www.insuranceinstitute.ca/newbrunswick
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Let’s connect on 
social media! 

T

The Insurance Institute of New Brunwick is on Twitter, 
and we’d love to connect with you there—you 
can follow us at @InsuranceInsNB. We’ll keep you 
informed of with important dates, upcoming courses 
and seminars, and much more! Additionally, check out 
the Insurance Institute’s social media webpage that 
share videos, photos, and, from time to time, guest 
blogs that showcase the institute’s commitment 
to education and professional develo p.m.ent in the 
insurance industry. More information can be found 
at www.insuranceinstitute.ca/socialmedia.

Members in Action

2018 Annual Curling Bonspiel

3RD PLACE TEAM FIRST ON SITE

MONIQUE LEBLANC, ROB WHITE, PENNY DUDE 
MISSING FROM THE PICTURE: STEPHANIE 

RICHARD & JASON JACKET 

2ND PLACE TEAM ANDERSON MCTAGUE

MONIQUE LEBLANC,NICOLE GALLANT, DARRELL 
KEEZER, CAROLYNE MIRON, ANDREW JONES

1ST PLACE TEAM CRDN

MONIQUE LEBLANC, BEN CLEMENTS, MATT 
ROSS, MATT WIGHT MISSING FROM THE 

PICTURE: SHAWN MCLEOD

Studying for the CIP exams? Download our app!

Whether at work or studying for your CIP exam, our app IIC Mobile Learning puts learning at your fingertips. Download it today on your mobile or tablet and get free access to:

• Over 1,700 terms and definitions in the Dictionary of
Insurance.

• Your account with the Institute; find out your grades,
determine what course you want to take next, or update
your contact info.

• A free pack of 10 practice multiple-choice questions
for C11 students—with five additional question packs
available for in-app purchase.

• If you’re a C13 student, practice exam questions are also
now available for in-app purchase.

The IIC Mobile Learning app is available on the App Store 
and Google play. Download it today!

Make a Difference Mentorship Award Winner

Congratulations to Christina Salvatore, CIP of Salvatore 
Insurance, winner of the 2018 Make a Difference Mentorship 
Award sponsored by the Insurance Institutes of Nova 
Scotia, New Brunswick, Newfoundland & Labrador, and 
P.E.I. Leslie Campbell, CIP nominated Christina stating, “Over 

the past three and a half years she has helped me grow as 
an insurance professional, especially in the transportation 
sector as I had no experience in this at all. She encourages 
me to further my insurance education through seminars 
and designation programs.”

Would you like to step up as a mentor? Find out more about 
mentoring, and how to get started on our website.

“Mentoring is a brain to pick, an ear to listen, 
and a push in the right direction.” 
—John Crosby

Where do your membership dollars go?

As we come up to membership renewal season, we often 
get questions from members—ranging from what are the 
benefits, to what do we do with your membership dollars.

As a member of the Insurance Institute, you belong 
to one of Canada’s oldest industry associations.

We were founded in 1899 by a group of major insurance 
companies—with the common goal to provide a high 
standard of education options to insurance professionals. 
We’re a not-for-profit, which means that any profit that we 
make gets channeled back into our business – which is 
educating the industry.

For you, membership means more than a list of benefits: 
we’re an insurance community of which you are an 
important part.

Your local membership dollars enable us to do the 
following:

• Maintain and update our designation programs

Employers look for the CIP and FCIP designations
when hiring, and we are committed to constantly
reviewing the learning materials and formats to
keep our programs current.

• Provide you with quality professional development
and networking opportunities

We keep you informed of the latest industry
happenings—like our recent Symposium Atlantic
in Halifax, NS!

• Develop new and innovative certificate programs

We’re able to hire experienced instructional designers
who create new programs—such as Advanced CIP, Risk
Management and CE OnDemand. They also ensure our
current offerings contain quality content and knowledge
that are applicable to your real-world situations.

• Conduct industry research and provide reports

As thought leaders, we conduct and deliver reports
on current industry concerns—like our library of trends
papers and Emerging Issues Research Series. The industry
also relies on our periodic demographic research reports
which track industry recruitment, retention, succession
planning, and education and training

• Utilize the latest education technologies

Busy insurance professionals appreciate convenient
learning formats. Through your membership support,
we’re able to invest in technology to bring you classes in

formats such as real-time and self-paced virtual classes, a 
s well as other technologies such as our free mobile app, 
IIC Mobile Learning.

• Provide you with career mapping resources

Where is your career in insurance leading? Do you know
what your options are? Your membership enabled us
to develop our new mycareer website which provides
career maps, education pathways, career exploration tips
and assessment tools to help you map where you are,
discover where you can take your career and plan for
what you want.

It’s for all of these reasons that we thank you for keeping 
your membership with us in good standing—it’s of great 
benefit both to you as an insurance professional and to the 
property and casualty industry in Canada. 

If you have yet to renew your membership, please log in  
at www.insuranceinstitute.ca or contact a Member Services 
Associate at 1-866-362-8585.

Inaugural Symposium Atlantic in Halifax!

The inaugural Symposium Atlantic was held on Friday, April 
27, 2018 at the Atlantica Hotel Halifax and was a tremendous 
success. With the success of the first year event, plans are 
already underway to host the 2nd Annual Symposium!

The 2018 Symposium Atlantic was developed in partnership 
with all four Insurance Institutes of Atlantic Canada… 
Nova Scotia, New Brunswick, Newfoundland & Labrador, 
and Prince Edward Island.

The full day agenda featured some tremendous speakers 
who shared their knowledge and insights on various hot 
topics from the insurance industry.

• Jim Abraham of Climaction Services teamed up with
Matt Wolfe of Aon Benfield to deliver a session on

Weather Events and the Impact on the Global 
Insurance Market.

• Mario Fiorino of the Insurance Bureau of Canada covered
the topic of Cyber Liability, particularly with respect to the
Anatomy of a Cyber Liability Policy.

• Ian Dunbar of McInnes Cooper covered the
Sharing Economy topic, and

• Mark Wentzell, Ryan Grimm and Rick Fifield of
Wentzell Engineering featured a session on Technology
in Insurance Investigations and Adjusting.

The Lunch Keynote session was delivered by Pat Van Bakel, 
CEO of Crawford & Company. Pat spoke about the Future 
of Claims and specifically looked at the disruptive pressures 

and emerging technologies with a framework for making 
decisions in today’s complex environment.

After the keynote luncheon, the Symposium featured an 
expert panel facilitated by Symposium host committee 
chair, Paul Croft of Aon Benfield. The expert panelists 
included Alex Rafuse of RSA Group, Ryan Spinner of  
Aviva Canada, Lynn Whitehead of TD Insurance, and  
Pat Van Bakel of Crawford & Company.

Special thanks to all of the delegates who attended, and 
to all of the sponsors who assisted us in bringing this  
event together.

Presenting Sponsors

Lunch Keynote Sponsor Expert Panel Sponsor

Seminar Sponsors

Welcome Reception Nutrition Networking Break Cocktail Social & Networking

General Event Sponsors
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