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From Our President
Robert (Bob) Byrne, B. Comm, CIP, CD

Summer has arrived thought it was looking a bit dicey there for a while with Junuary shaping
up to be a repeat of 2015. Amazing what a few days of warm weather can do to lift your
spirits. Here’s hoping the balance of the summer is enjoyable!
As with college and university courses our spring semester drew to a close at the end of June with examinations being
written the first week in July. By the time this is published C.I.P. students will be anxiously waiting their marks and
planning their courses for the fall. Course listings have been issued and anyone who has not received this information
and are planning to take a C.I.P. course this fall should contact the Institute.
A number of examinations nationally have moved to the new computer based platform and early indication are there
is widespread acceptance by students. Computer based exams provide student flexibility as to when, in a three week
window, they will sit their exam and it provides for an early turn around with marks issuing sooner than the
traditional time period for paper written exams.
The Institute held its 26th. AGM on June 15, 2016. Those attending received updates on the Institute’s financial
position, which is strong, as well as reports of the various executive committees which guide the activities of the
organization. We had another successful year providing course offerings and a wide array of social and networking
opportunities to our membership.
Have a great summer and be safety aware in all your activities.

Insurance Institute of NL
151 Crosbie Road, Level 3, Chimo Bldg
St. John’s, NL, A1B 4B4
709-754-4398 Fax: 709-754-4399
Email: iinlmail@insuranceinstitute.ca
Twitter: @InsuranceInsNL
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IN THIS ISSUE
Summer is finally arrived… IINL Insider
has lots of fun and exciting things on the
horizon at the Institute. We enjoy sharing
with you all the new and exciting things the
Institute has to offer and the fun events we
get involved in.
We would like you to send us information
and photographs that we can share with our
membership, if you are interested in
contributing to the editorial content or
sharing a pic from one of our events we
would be glad to post and share.
This issue contains lots of exciting and new
things at the Institute, Event Highlights,
Fall Course Offerings, our fun fun Western
Golf Day….
UPCOMING EVENTS
5th Annual Humber Valley Golf Day – Sept
9, 2016 (watch for details soon)

IINL is offering the following CIP classes starting September
12, 2016:
C 13 Insurance on Liability Ptt 1
Bob Byrne, B.Comm, CIP, CD – Combo Class
Monday evenings @ 5:30 pm NST Sept 12, 2016
C14 Auto Insurance Pt 1
Donna Payne, CAIB, CIP, CRM – Combo Class
Monday evenings @ 5:30 pm NST, Sept 12, 2016
C81/82 General Insurance Essentials
Denise Roche, CAIB, CIP, CRM – In Class Weekend Warrior Fast Track - Dates based on demand. INCLASS ONLY
C 32 Bodily Injury
Nancy Burton, B.Comm, FCIP, CRM – Combo Class
Wednesday evenings @ 6:00 pm NST, September 14, 2016
C 110 Esssentials of Loss Adjusting
Jason Hicks, B.A., CIP, RIB– Combo class
Wednesday evenings @ 5:30 pm NST, September 14, 2016
C 111 Advanced Loss Adjusting
Peggy Lou Atkinson, CAIB, CIP, - Virtual Only
Thursday evenings @ 6:00 pm NST, September 15, 2016
C 120 Underwriting Essentials
Bob Byrne, B.Comm, CIP, CD – Virtual Only
Wednesday evenings @ 6:00 pm NST, September 14, 2016
C 130 Essential Skills for Broker and Agent
Lisa Bruff,CIP, CRM, CMC – Virtual Only
Tuesday evenings @ 6:30 pm ADT, September 13, 2016
Registrations received after August 24, 2016 are subject to a
late registration fee.
HST will be 15% effective as of July 1.
IIC will increase the exam fee effective August 1.
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Meet Our New Council Member

Tracy Gaudet, MBA, CAIB, CIP,CRM
IINL SEP Director &
Co-Chair of Seminar Committee
My name is Tracy Gaudet and I am the new seminar chair for IINL. I am currently
the Director of Operations at Optimized Risk & Insurance in St. John's. I spent a
number of years as an underwriter and a broker in Nova Scotia before I made the leap
to Newfoundland last year. I am very excited to be involved with the Institute. It is a
great opportunity to help promote and grow our ever-evolving industry. Professional
advancement - through CIP and other education - is more important than ever to
keep up with the changing pace of information. This isn't the paper driven, face-toface industry I started in back in 2003. We all need to be on top of the newest
coverage options and issues facing our clients and business partners. I am thrilled to
be able to help the insurance professionals in this province keep ahead of the curve
on education and learning.

Executive & Directors
2016-2017 Term

EXECUTIVE
President

Robert Byrne, B.Comm, CIP,
CD
Public Utilities Board

1st Vice President

Steve McQueen, BBA, CIP
Burns and Wilcox Canada

2nd Vice President
Norine Taylor, CIP
Wedgwood Insurance
Treasurer

Todd Browne, CIP
Johnson Insurance

DIRECTORS
SEP Chair

Tracy Gaudet, MBA, CIP,
CRM, CAIB
Optimized Risk & Insurance

Academic Chair
Have you renewed your membership yet?
Just a reminder that membership was due May 31 – but it’s not too
late to renew if you haven’t done so already. Why renew? We help
you give your career the edge. With our support, you can take your
education and career to a new level with our designations,
professional development offerings and valuable opportunities to
connect and network with other industry professionals. If you have
any questions or need help renewing your membership, please
contact Member Services toll-free at 1-866-362-8585, or e-mail us at
IICmail@insuranceinstitute.ca.

Denise Roche, CAIB, CIP,
CRM
Anthony Insurance

ADMINISTRATION
Manager
Leona Rowsell
lrowsell@insuranceinstitute.c
a

Admin Assistant –
IINS/IINL

Leanne Henriksson, BBA
lhenriksson@insuranceinstit
ute.ca
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Scholarships available: Atlantic
Provinces
Could you do with some financial assistance with your education?
The Lloyd King Scholarships award financial assistance for up to two qualifying residents of Atlantic Canada who are
pursuing post-secondary education. Introduced in 2009, the scholarships continue to offer students a lending hand.
Applicants must be employed in the property and casualty insurance industry or a dependent of, or immediately related
to, an individual who is employed in the property and casualty insurance industry and a member of the Insurance
Institute within Canada. Support the industry’s future by encouraging students to apply for these scholarships.
The deadline for submission is Friday, September 23, 2016, 5:00 p.m. EST.
THE SCHOLARSHIP
The Lloyd King Scholarship annually offers financial assistance in the form of up to two (2) $2,500 scholarships to
Atlantic Canada residents pursuing full-time post-secondary studies at a university level.

Atlantic Provinces

Scholarship Amount

Initial consideration given to :

Up to 2 (two) annually at a value of $2,500 each
The Lloyd King Scholarship 2016 Application (PDF)

- Newfoundland, followed by
- Nova Scotia, and subsequently
- New Brunswick, and
- Prince Edward Island
Selection is based on academic excellence throughout the applicant’s high school and post-secondary (if appropriate)
career, financial need, contribution to school, community life and/or other meaningful pursuits, major accomplishments
and a strong indication of academic promise.
TO BE ELIGIBLE, AN APPLICANT MUST:
• Be a Canadian citizen or permanent resident
• Be employed in the property & casualty insurance industry, or is a dependent of, or is immediately related to, an
individual employed within that industry
• Be a member of an Insurance Institute within Canada, or is a dependent of, or is immediately related to, such a member
• Be accepted into a recognized, full-time university degree program
• Be registered for a full course load in said university degree program
• Supply official final transcripts from a recognized post-secondary institution
• Maintain continuous full-time studies during the academic year

APPLYING TO THE SCHOLARSHIP

Official final transcripts and criteria-related documents must be received at 18 King Street East, 16th floor, Toronto ON
M5C 1C4 with a completed and signed Application for the Lloyd King Scholarship no later than Friday September 23, 2016
at 5:00 pm EST.
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Every day, hundreds of insurance industry professionals voluntarily give their time and talent to the Insurance Institute of
Newfoundland and Labrador. Their roles vary from Council members to exam proctors to Career Connections
ambassadors. Through our volunteers, we have successfully served and transformed professionals in the insurance
industry. Thank you!
Volunteering has great benefits, including professional development, making new contacts and a valuable contribution to
te education of the industry. To learn more about how you can become involved as a volunteer, contact us at
lrowsell@insuranceinstitute.ca.

Volunteers since September!

Debbie Fowler
Bob Byrne
Denise Roche
Dave Randell
Mary Lou Loder
Elizabeth Clarke
Donna Payne

Tina Legge
Steve McQueen
Tracy Gaudet
Blanche Payne
Tanya Grant
Sherisse Tucker
Mary Rahal

Norine Taylor
Todd Browne
Thea Baird
Gina Pickett
Laura Pomeroy
Courtney Cheeseman
Amanda Pollett

Add some volunteer experience to your
resume!
Add some volunteer
experience to your
As a member of the Institute you are likely aware of the many seminars, events and courses that happen regularly at your
resume!
local institute,
but did you know that these various activities that aim to improve our industry wouldn’t be possible
without the support of volunteers?
If you’ve ever taken a CIP course, you’ve written the final exams – but did you know that all the people that helped
invigilate those exams were CIP and FCIP grads? Your local chapter is run by a council made up of volunteers, and Career
Connections is always active in the area sending volunteer Ambassadors to high schools, colleges, and job fairs to spread
awareness of the many career options available within the insurance industry.
Would you be willing to continue the tradition of giving back and volunteer your time to improve our industry, while at the
same time strengthening your network and building valuable contacts that will enhance your career? If so please contact
Leona Rowsell, Manager by email lrowsell@insuranceinstitute.ca or call the office 754 – 4398 to find out about the
various ways volunteers give back, and choose the one that fits your schedule and interests best.
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Career Connections 12th campaign a success!
With our 12th campaign coming to a close earlier this summer,
we are pleased to say we’ve had another successful year sharing
our message and promoting careers in insurance. For over 10 years,
Career Connections has been leading the way in the mission to
educate students, career changers and career seekers about the
world of opportunity the property and casualty insurance industry holds.
This year we participated in nearly 400 events across the country, giving us exposure to an estimated audience of
200,000. In Ontario alone, we completed over 180 high school classroom presentations and 12 Career Fairs. We reached
over 30,000 post-secondary students through 68 events across the province including general career fairs, industry nights
and coffee chats. Half of those events were insurance specific and ranged from industry panels and presentations to speed
networking and mock interviews.
This level of engagement and broad reach would not have been possible without our dedicated roster of Career
Connections Ambassadors – 200 of which can be found in Ontario. Our ambassadors are industry professionals that have
taken time out of their busy schedules to complete training and attend career fairs, present in classrooms, and participate
in panels and networking events on our behalf. Through these events, ambassadors are able to connect with students and
career seekers in their communities, sharing their personal career paths and debunking the many myths about working in
the insurance industry.

Do you have a story to tell? We need YOU!
We are always looking for new ambassadors to join our team. If you’re looking for a way to give back to your community
and the industry - becoming an ambassador is a great way to accomplish both. Not only are you educating students and
career seekers about the vast opportunities that exist within the industry, you’re also helping to secure a bright future for
the industry itself by helping us attract top talent. Want to learn more? Contact us today to find out about upcoming
training dates and to get more information about the program. Email: cconnections@insuranceinstitute.ca Phone: 1866.362.87585 x 2252
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Grow your list of credentials

Have you thought about adding the Canadian Risk Management (CRM) designation to your list of p&c insurance
credentials? If you answered yes, you should consider taking the
courses that can lead to the designation with the Institute’s Risk Management Certificate program. The successful
completion of this three-course certificate will prepare you to attempt the exams that lead to the CRM designation,
awarded the Global Risk Management Institute.
Using case studies from p&c insurance along with course material, these courses will help you to learn the fundamentals of
risk management. The online course format allows you to create your own schedule to complete the required course
assessments. You can expect to commit approximately six to eight hours per week to course work. Successful completion
of the certificate may also qualify you to receive two credits towards your CIP designation.
It is highly recommended that you take the courses in order, though it is not a requirement. Register today for one of the
following three courses, the fall semester begins September 12:
Risk Management Principles and Practices (R110)
Risk Assessment and Treatment (R120)
Risk Financing (R130)
Space is limited so don’t delay – register today.

Advanced CIP is a popular choice for grads

Have you completed your CIP? Then you may be considering the Advanced CIP as the next credential in your p&c
insurance education. The Advanced CIP acts as a bridge to the FCIP program for students without a university degree and
also introduces you to a different learning style from your CIP courses, the A-level courses include graded online
discussions with peers across the country as well as assignments in an online, interactive environment.
Students who have recently completed the Critical Thinking for Insurance Professionals (A300) have provided
overwhelmingly positive feedback and commented that they have gained helpful new tools to improve their effectiveness
on projects. In fact, 90 per cent of those students surveyed said they would recommend this course to their colleagues.
You can choose to take the Critical Thinking and Business Foundations courses on their own, however, if you are looking
to complete the entire certificate it is highly recommended you take the courses in the following order:
1.
2.
3.
4.

One CIP elective (must be a net new course)
A300: Critical Thinking for Insurance Professionals
A310: Business Foundations for Insurance Professionals
A340 Applied Business Practices in Insurance

Register now to begin your Advanced CIP certificate. The fall semester begins September 12.
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2016 Annual Spring Fling Event

Thanks to all participating insurance organizations,
professionals, students, and industry leaders for making CIP
Society’s Events a success!
We are about more than education; we enjoy bringing the
various aspects of the industry together to network, socialize
and have fun! This year we had our largest and most
successful Spring Fling yet.

Thank you to everyone who came out and showed their
tremendous support for the event and donating to a
worthwhile charity. We raised $500 for NL Chapter of
Ronald McDonald House Charity.
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WHAT’S ON THE HORIZON!!

Come out and join us for our 5th Annual CIP Society Golf Tournament on September 9 at the beautiful Humber Valley Resort
in Western Newfoundland. A spectacular event growing each year by leaps and bounds, play 18 holes golf, enjoy a BBQ lunch,
prize draws and a lot of fun socializing and networking. It’s a great event to build up relationships whether it be a team
building exercise with your staff, entertaining clients, networking with industry partners or if you just love a game of golf, you
are welcome.
Register early and be entered into the draw for the Early Bird Prize – Deadline July 31. (* prize dependent on
the number of early bird registrations) Register online or Download

Sponsored in Part by:

SAVE THE DATES!
November 5 - 33rd Annual Convocation and Awards Dinner will be held
at the Capital Hotel (Details to follow at a later date!)

January 21, 2017 – Annual Bowling Night will be held at Plaza Bowl.
Have never attended; mark your calendar it is a fun night!

February 22, 2017 – Let’s get our curl on… Annual Curling Night
will be held at Remax Center! Don’t curl, socializing is just as fun!
Save the date!
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2016 Event Sponsors/Prize Donators

10 | P a g e

HAPPY SUMMER EVERYONE!!!!
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