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New Toban Times
President’s Address
On behalf of the Insurance Institute of Manitoba, I am 
delighted to introduce our Winter 2015-2016 Newsletter. 
In it, you will find valuable information with details of our 
local seminar offerings for the next three months, as well 
as the Institute’s new initiatives such as computer-based 
exams, the new mobile app and our two new certificate 
programs - Advanced CIP and Risk Management.

The Advanced CIP certificate program is a new option 
available to CIP graduates who wish to amplify their 
insurance education, and is also a great option for grads 
who want to get their FCIP but don’t have a university 
degree. The Risk Management certificate program 
provides a deeper understanding of risk in the context 

of insurance, as well as the education required to take exams leading to the CRM 
designation. Both new certificate programs sold out in the fall semester, so all signs  
point to this upcoming year being a busy and an exciting one.

Our Fall educational program commenced in September, and we ran eight courses with 
roughly 110 students. Our institute has achieved ongoing growth in our membership 
numbers, and our membership growth in the past year is the second highest of any of 
the Insurance Institute of Canada local institutes.

In August, after long years of planning and development, 15 students began the full-
time General Insurance Program at Red River College and will be finishing the program 
with eight CIP course credits. The structure of this program is unique, as students will be 
required to write only the CIP exams – as opposed to both the CIP and College exams. 
This makes it even more attractive for them to complete their CIP designation.

We continue to work with our Career Connections Ambassadors to engage with and 
share career-related experiences with those who attend at career fairs, including high 
school, college/university and career changer career fairs. Our ambassadors will also 
continue to attend networking events and industry nights, spreading the word that 
careers in insurance are rewarding and fulfilling. If you are interested in helping with  

Ian Frost, FCIP
President
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our Ambassador Program, there is more information inside.

I would also like to introduce you to our 2015/2016 Council: 

Vice-President (Academic)
Joanne Hampson, FCIP – Wawanesa Mutual Insurance

Vice-President (Professional)
Jonathan Paterson, B.A, B. Comm (Hons.), CAIB, CIP – Oldfield Kirby Esau

Secretary/Treasurer
Glenn Williams, B.Comm (Hons.), CPA, CA, CIP (Hons.), CRM (Hons.), ICD.D – Arctic Co-operatives Ltd.

Past President
Barbra Kania, FCIP, CRM, CSM – Aviva Insurance Canada

Council Members:
Andre Delaney, ACII, CPCU, ARe, CIP – Travelers Canada
Angella Hewitt-Miller, CIP – Claimspro
Bryan Reeves, CIP – Manitoba Public Insurance
Gillian Howie, CIP – Western Financial Group Insurance Solutions
Jennifer Klause, FCIP, CRM – Wawanesa Mutual Insurance
Stacie Dheilly – CIP - Richardson International (Student Representative)

I would like to take this opportunity to acknowledge a couple of past members of our 
Insurance Institute of Manitoba Council. Deb Shnider served as a committee member 
on our council from 2010 until 2015. Deb was heavily involved in working with Red River 
College representatives to make the General Insurance Program a reality. 

Wayne Budge, our recent Past President, was a key member of our council dating back 
to 2003. In addition to serving as a student representative and committee member, 
Wayne also served on our executive for a number of years, including as our Manitoba 
President for the June 2011-13 term. In addition, Wayne represented the IIM at a number 
of Insurance Institute of Canada Annual General Meetings. 

In addition to the important work that Wayne did as a member of our executive, he also 
expended much time and effort in working with our institute and Red River College to 
put the structure and programming in place for the full-time General Insurance Program. 
The launching of this program is due in large part to the efforts of Wayne and Deb. I have 
enjoyed working with both Wayne and Deb and on behalf of the Insurance Institute of 
Manitoba, I would like to thank them for their efforts over the years. 

I would also like to acknowledge the efforts of our former manager of the Insurance 
Institute of Manitoba, Jennifer Tougas, as well as Margaret Rempel, Educational Coordinator. 
The success of our chapter has been possible due to their efforts - among their many 
duties, they play an important role in managing and organizing the registration for our 
class and seminar offerings. Jennifer Tougas has now moved on to a new opportunity, 
and we would like to wish her all the best and thank her for her service to this institute. 

Lastly, we would like to welcome the incoming manager of the Insurance Institute 
of Manitoba, Holly Anderson. Holly has a great deal of experience working with 
independent adjusting firms in the Winnipeg region, and we look forward to working 
with her!

Should you have any questions, suggestions or would like to volunteer, please feel free to 
reach out through our local office at iimmail@insuranceinstitute.ca.

Ian Frost, FCIP

President, 

Insurance Institute of Manitoba

President’s Address
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Register for a 
Winter Seminar!
The Insurance Institute of Manitoba offers 
engaging seminars to help you achieve 
your professional development goals  
and continuing education obligations. 

For a complete and up-to-date listing 
of upcoming seminars in a specific 
chapter, as well as networking events, 
visit our ‘seminars’ page via www.
insuranceinstitute.ca/manitoba.

CIP Winter 2016 
Semester Schedule
There are still spots available for our 
Winter 2016 classes, which starts in  
early January. 

Be assured: a decision to become a CIP is 
a wise one!

As confirmed in a recent industry survey:

• CIP graduates enjoy better pay  
($8k more per year!)

• The CIP leads to better career prospects

• CIP graduates are of more interest  
to recruiters.

You can learn more about the value 
of the CIP by looking at the article 
within this newsletter, ‘Better Pay, More 
Opportunities with a CIP’.

Here’s the list of classes we’re offering  
this semester:

C11: Principles and Practice of Insurance

C12: Insurance on Property – Winnipeg & 
Wawanesa, Mb. 

C13: Insurance Against Liability—Part 1

C14: Automobile Insurance—Part 1

C16: The Business of Insurance 

C39: Fraud Awareness and Prevention

C40: Business Interruption Insurance

C47: Reinsurance (virtual class)

C49: Insurance Against Liability - Part 2 
(virtual class)

C82: General Insurance Essentials – Part 2

To learn more and register, visit 
the ‘CIP courses’ page via www.
insuranceinstitute.ca/manitoba.

http://www.insuranceinstitute.ca/manitoba
http://www.insuranceinstitute.ca/manitoba
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Better Pay, More Opportunities 
with a CIP
Canada’s property and casualty insurance industry displays 
strong support for the Chartered Insurance Professional (CIP) 
designation, the Conference Board of Canada has found. P&C 
industry employers reported benefits in better customer service, 

while employees confirmed better pay and more opportunities with a CIP. 

The Conference Board is an independent, not-for-profit organization specializing in 
business, education, economic and human resources research. The Insurance Institute  
of Canada commissioned the Conference Board to review its CIP designation program.

The Conference Board report, The Case for the Chartered Insurance Professional 
Designation, is based on a survey of more than 1,000 p&c industry stakeholders, 
including 91 employers and more than 840 industry employees. Almost all (97%) of  
p&c employers offer some form of support for CIP students, including paying for  
courses (91% of employers) and offering time off for study and exams (74%).

More than three-quarters of industry employers reported a return on their investment 
in the CIP program. Among employers who felt that their support paid off, 77% said 
employees with a CIP offered higher quality service, while 73% said employees with a  
CIP were more competent than those who did not have the designation.

Seven out of 10 employers encourage their employees to earn the CIP designation 
as part of their performance review process. About the same number agree that job 
candidates with a CIP designation are of more interest when recruiting.

Eighty per cent of p&c employees agree that the CIP leads to better career prospects, 
whether through better pay or more career opportunities. Specifically, the Conference 
Board found that CIP holders earned a wage premium of about $8,000 more than their 
colleagues with a similar amount of experience and no CIP designation.

Among industry professionals seeking to advance their career, 67% agreed that a CIP 
designation is very or extremely important. The same number of p&c professionals 
without a CIP designation said they were likely to take a course sometime during  
the next year. Employees further reported that the CIP boosted their confidence and 
morale, and was either very or extremely beneficial in engaging with a community of 
insurance professionals.

P&C industry employers and employees, as well as consumers, can find out more about 
the Conference Board report and the CIP designation at www.BeAssured.ca

New certificate programs!
Our academic department has been working hard on two important new programs 
which will deepen your insurance and risk knowledge. They both sold out in the Fall 2015 
semester launch, and registration is looking strong for Winter. 

Advanced CIP Certificate Program

Are you looking to deepen your insurance education and challenge opportunities in 
your field? Graduates of the CIP program can now look to continue their education path 
with the Advanced CIP. This four-course program blends CIP course material with new 
topics and techniques designed to enhance your core business competencies. Develop 
your strategic management skills, business and financial acumen, critical thinking and 
communications skills. Additionally, the Advanced CIP provides an alternate route into the 
Institute’s esteemed FCIP program for CIP graduates who do not hold a university degree.

continued on page 4

Thanks to our 
Volunteers!
Every day, many insurance industry 
professionals voluntarily give their time 
and talent to the Insurance Institute of 
Manitoba. Their roles vary from Council 
members to exam proctors to Career 
Connections ambassadors. Through our 
volunteers, we have successfully served 
and transformed professionals in the 
insurance industry. Thank you!

Volunteering has great benefits, including 
professional development, making new 
contacts and a valuable contribution 
to the education of the industry. To 
learn more about how you can become 
involved as a volunteer, contact us at 
iimmail@insuranceinstitute.ca.

Let’s connect 
on Social 
Media!

The Insurance Institute of Manitoba is  
on twitter, and we’d love to connect  
with you there – you can follow us  
@InsuranceInsMB. We’ll let you know  
of any important dates you need to  
know, upcoming courses and seminars, 
and much more! Additionally, check out 
the Institute’s social media webpage 
that share videos, photos, and, from time 
to time, guest blogs that showcase the 
Institute’s commitment to education 
and professional development in the 
insurance industry. 

More information can be found 
at www.insuranceinstitute.ca/
socialmedia. 

http://www.insuranceinstitute.ca/socialmedia
http://www.beassured.ca
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The Insurance Institute of  
Manitoba Celebrates National 
Education Week!
EDUCATE. ELEVATE. CELEBRATE. 

Join the Institute from February 22-26, 2016 to celebrate the history of education  
and professional development, with a special focus on advancing education  
through technology. 

This week is a national initiative marked by institutes and chapters across the country, and 
we will be celebrating it here at IIM with a great lineup of seminars. With the Insurance 
Institute currently rolling out computer-based exams across Canada, the increasing 
integration of technology in everything we do, and the recent release of innovative  
new products to meet market demand, National Education Week is the perfect time 
to come together and reflect on the positive implications for professionalism in the 
insurance industry. 

Visit our website for more information on upcoming events and seminars taking place 
during National Education Week. www.insuranceinstitute.ca/manitoba

Questions 
about your 
education? 

Ask the Institute! 
The Institute wants you to make the most 
of your learning experience and success 
in our programs. That’s why we’ve built a 
new resource on our website to assist you.

Ask the Institute is a collection of  
answers to the questions you might  
ask your colleagues about the Institute’s 
programs, and is filled with ‘need to know’ 
material for new students—all in one 
convenient location.

The resource covers course selection, 
exams, student life and careers, membership 
and designations, program inquiries, 
financial considerations and options 
beyond the CIP. It also includes tips and 
advice about how to succeed in the CIP 
program, and videos of actual students 
and members responding to questions 
from their own perspective. 

This popular resource is designed to help 
you get ahead in your career and stay 
there. So go ahead, and Ask the Institute! 
Learn more at: 
www.insuranceinstitute.ca/ask

Become a Career 
Connections 
Ambassador!
To help motivate and inspire young people 
to think about the insurance industry as a 
possible career path, we have developed 
the Ambassador Program. Our trained 
Ambassadors are experienced industry 
professionals who volunteer their time  
to share their own educational and career 
journeys with students and career seekers. 
From a first-hand perspective, they directly 
communicate how much our industry has to 
offer, and often offer personal stories about 
their satisfying and ever-changing careers.

As “spokespeople,” they help to put a “face to the insurance industry” through classroom 
presentations and career fairs at both the secondary and post-secondary level.

When an Ambassador is invited to speak, participants receive the benefit of learning 
what an insurance industry professional has to say about how insurance helps people to 
bring peace of mind to their lives and help them through times of loss. Ambassadors can 
bring a career in insurance to life. They can take their audience inside an industry that’s 
varied, challenging and surprisingly interesting.

The presentations include interactive activities, a video presentation and handouts and 
giveaways for each participant. With Ambassadors throughout the country, our goal is  
to demonstrate that there may be a place for you in insurance no matter what your 
interests are.

If you would like to become an Ambassador or would like more information about the 
Ambassador program, visit www.career-connections.info.

Risk Management Certificate Program 

This three-course certificate offers 
the opportunity to deepen your 
understanding of risk in the context 
of insurance. You’ll get the tools and 
knowledge you need to implement 
risk management practices for your 
organization, including understanding 
the context of risk in an insurance role, 
assisting in analyzing risk exposure, 
developing analytical skills to determine 
the effects of risk and mitigation techniques, 
and potential to provide entry into 
management roles.

To learn more, visit  
www.insuranceinstitute.ca.

New certificate programs!

continued from page 3

http://www.insuranceinstitute.ca/manitoba
http://www.insuranceinstitute.ca
http://career-connections.info/
http://www.insuranceinstitute.ca/ask
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Congratulations to our 2015 graduates!
On November 24, we celebrated the newest CIP and FCIP graduates at our 2015 
convocation, held in the Provencher Ballroom at the Hotel Fort Garry. Convocation is a 
special time to honour the hard work and dedication of the Insurance Institute’s newest 
graduates of the Fellow Chartered Insurance Professional (FCIP) and Chartered Insurance 
Professional (CIP) programs. It is an opportunity for the insurance community to come 
together and commemorate the professionalism of the industry and its people. It also 
offers unparalleled networking opportunities for industry professionals who want to 
make new connections.

This year, we celebrated 51 graduates of which 21 were GIE, 28 were CIP and 2 FCIP. 
Congratulations on your hard work, and we wish you every success in our industry!IIC Mobile Learning

The Institute’s New 
Mobile Application
The Insurance Institute is pleased to 
announce that our new mobile app, 
IIC Mobile Learning, is available for 
download. The IIC Mobile Learning app 
is available through Google Play and the 
App Store for both Android and iPhones. 
An invaluable study tool for Institute 
students and insurance professionals, 
the app contains a full version of The 
Dictionary of Insurance with over 18,000 
terms, as well as a free question pack of 
10 practice multiple choice questions 
for students enrolled in C11 Principles 
and Practices of Insurance. Additional 
practice questions are available for in-app 
purchase. Practice exam questions will be 
added for additional courses in the future.

CIP Graduates, L-R, Very back row: Derek MacKinnon, Bertrum McNeil, Varaidzo Munyoro

Middle row: Insurance Institute President & CEO, Peter Hohman, Kurt Lehmann, Anthony Smith, Jodi 
Carradice, Matthew Artemiuk, Adrian Bowlby, Elizabeth Dixon, Helder Morgadinho, Colette Mondor, 
Danielle Nowak, Samantha Ylugan, Bernadette Lasuik, Cindy Dayman, and Insurance Institute Chair, 
Bob Tisdale.

Front row: Anna Liza Tarrosa, May Giannico, Melissa Jones, Jennifer Scott, Diane Moorehead, Melinda 
Jubinville, Jenn Dietrich-Allanson, Karen Kowal, Michelle Wannamaker.

Missing: Joe Dattero, Andre Delaney, Stacie Dheilly, Andra Wilson

FCIP Graduates, L-R: Insurance Institute 
President & CEO, Peter Hohman, Rita Voth, 
Charlynne Diduch, and Insurance Institute 
Chair, Bob Tisdale.

GIE Graduates, L-R, Back row: Insurance 
Institute President & CEO, Peter Hohman, 
Kennan Smetaniuk, Nikki Dudenas, Alison 
Carroll, Romey Whitwell, Katherine Dunsford, 
Emma Middleton, Kassi Hobson, and Insurance 
Institute Chair, Bob Tisdale.

Front row: Glenda Wilson, Chelsea Sewards, 
Diniece Rose, Leilani Losantas, Rosalia Johnsen, 
Sandi Saluk, Engilica Fabian

Missing: Lauren Basisty, Tiffany Dion, Shannon 
Cobb, Mark David, Armando Fernandez, Evan 
Hutchinson, Kelly Main
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