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A Message from your Student Representative 
Stacie Dheilly, CRM  
 
In May, I was invited to become the Student Representative for 
the CIP program. I have been in the insurance industry since 1999 
and have held various positions in Winnipeg with both public and 
private corporations and an insurance broker.  
 
I obtained my CRM in 2009, a Management Certificate from the 
University of Winnipeg in 2012, and I am over halfway through 
the Chartered Insurance Professional designation (course #7 & 8). 
 
I believe in the CIP as it provides credibility and demonstrates a 
firm understanding of property and casualty insurance as well as 
the professional ethical obligations to the industry and the public.  
The information I have learned has consistently provided valuable 
tools and resources and has helped me analyze business situations 
and apply practical solutions.   
 
As the Student Representative for the CIP program, I am a firm 
supporter of educating our youth on the opportunities that the 
insurance industry has to offer. For those who are currently 
enrolled or contemplating this decision, I do suggest it will be one 
of the best choices you make. The Insurance Institute of Manitoba 
is committed to advancing the insurance profession by developing 
future leaders through education, professional development and 
personal growth. By choosing to pursue your CIP designation, you 
are well on your way to becoming the leaders of tomorrow. 
 
 
You can contact Stacie at (204)934-5471 or 
Stacie.Dheilly@richardson.ca  

Important Notice:  Beginning in the December 2014 Examination 
Session, Institute exams will be held at St. Andrew’s Anglican Church at 
2700 Portage Avenue refer to our website for more information at 
www.insuranceinstitute.ca/manitoba 

Insurance Institute of Manitoba 
303 – 175 Hargrave Street 

Winnipeg, MB  R3C 3R8 
Telephone: 204-956-1702 

Fax: 204-956-0758 
Email: iimmail@insuranceinstitute.ca 
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Mark Your Calendar 

 
SEMINARS: 
 
Financials for the Non-
Financial 
Half Day Seminar 
January 13, 2015 
Business Interruption  
Full Day Seminar 
February 3, 2015 

 
NATIONAL EXAM WEEKS: 

   April Exam Week 
April 7 – 13, 2015 
July Exam Week 
July 2 – 8, 2015 
NATIONAL EDUCATION WEEK: 
February 23 – 27, 2015 
 

Winter 2015 Semester Now Available! 
C11 Principles & Practice 
C12 Insurance on Property (Brandon) 
C13 Insurance Against Liability 
C14 Automobile Insurance Part 1 
C16 The Business of Insurance  
C32 Bodily Injury Claims 
C39 Fraud Awareness and Prevention 
C82 GIE Part 2 
C112 Practical Issues in Claims 
Management 
C120 Underwriting Essentials 
(Wawanesa) 
 
A preview of the Spring 2015 Semester: 
C11 Principles & Practice 
C12 Insurance on Property 
C14 Automobile Insurance Part 1 
C32 Bodily Injury  Claims 
C39 Fraud Awareness & Prevention  
C120 Underwriting Essentials 
Rural Classes TBD 
 

STUDY TIPS 
 
 
Juggling work, home and study responsibilities can be a challenge in our 
fast paced world. 
 
In preparation for the April exams we would like to offer you some tips that 
may help you optimize your study time. 
 

»  Study in a quiet and well-lit area. During the time you are studying it 
is important that you are able to concentrate and focus without 
distraction or interruption. 

»  Learn the best time for you to study. You need to know the time of 
day you are most receptive and able to focus (are you an early bird 
or a night owl?). 

»  Try to review your course notes as soon as possible following the class. 
It will help you to remember both the material and the discussions that 
took place relating to the information covered in class. 

»  Schedule a time every day to fit in some time for study. When you put 
the activity/ task in your calendar, it will make it easier to ensure you do 
not schedule any other appointments or activities during that time. 

»  Research shows that people can concentrate for only about 30 minutes, 
after which there is a decline in their interest levels. Study for 30 
minutes, take a five minute break (walk around, get something to drink, 
water the plants …) and then get back to the books. 

»  Explaining the information you are learning to others will help to 
reinforce (and keep) the material in your own mind. Find a co-worker to 
mentor and to share your new knowledge. 

»  Work alone to master concepts and information; work with others to 
test your true understanding. 

 
 

Thank you to Proctors in July & December 2014 
 

Margaret Rempel, FCIP  Guy  Zeaton, CIP  Greg Mussell, CIP  
Vanessa Heichert, CIP  Matthew Coughlin, CIP Jacqueline Mussell, CIP 
Joanne Hampson, FCIP  Paul Fast FCIP  Cheryl Hutchings, CIP   
Glenn Williams, CIP  Penny Sanders, FCIP  Trevor Naldrett, FCIP    
Himani Rana, CIP   Brian Klos, FCIP  Carol Enoch, CIP 
Ryan Jurkowski, CIP  Natasha Schofield, CIP Ian Currie 
Bryan Reeves, CIP   Martha Lawrence, FCIP Bill Coe, FCIP 
Tamara Schneiderat, CIP   

Feed the Minds 
of Youth 
 
On November 5, IIM 
hosted our first Take your 
Kid to Work Day luncheon.  
Mitzi’s chicken fingers and 
insurance related activities 
were enjoyed!  Thanks to 
Intact Insurance and QA 
Adjusting for taking part! 
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Insurance Institute  
of Manitoba 
 
Executive & Council 
2014–2015 Term 
 
 
PRESIDENT 
Barbra Kania FCIP, CRM, CSM 
Aviva Canada 
 
VP ACADEMIC  
Ian Frost, FCIP 
Wawanesa Mutual Insurance Co. 

 
VP PROFESSIONAL 
Joanne Hampson, FCIP 
Wawanesa Mutual Insurance Co. 

 
SECRETARY/TREASURER 
Jonathan Paterson, BA, B.Comm 
(Hons.), CAIB, CIP 
Oldfield Kirby Esau Inc. 
 
PAST PRESIDENT 
Wayne Budge, CIP 
Federated Insurance  

 
COUNCIL 
Jennifer Klause, FCIP 
Wawanesa Mutual Insurance Co. 
 
Bryan Reeves, CIP 
Manitoba Public Insurance 
 
Debra Shnider, FCIP 
Retired 
 
Glenn Williams, B.Comm (Hons), 
CPA, CA, CIP  
Arctic Co-operatives Limited 
 

Stacie Dheilly, CRM 
Richardson International Limited 
Student Representative 

 
 

Jennifer Tougas, CIP, CRM 
Manager 

 
Margaret Rempel, FCIP, CRM, CIM 
Education Coordinator 

Computer-based exams (CBE) 
CIP exams at the speed of thought 

 
Speed, clarity and efficiency are key benefits when computer-based exams (CBE) are rolled 
out beginning in December 2015, according to CIP students participating in CBE testing. 
The Insurance Institute of Canada is working towards the gradual introduction of computer-
based exams for Chartered Insurance Professional (CIP) courses over a two-year period, 
beginning with a single course during the December 2015 exam session. Currently, all exams 
remain paper-based. 

CBE testing took place in July 2014. CIP students testing the system cited several advantages 
of using computers to complete their exams. Chief among them is the ability to produce their 
answers quickly on a keyboard. 

“You are trying to write as fast as you are thinking, and that’s where I think there is a benefit 
of doing the exam on a computer,” said CIP student Carly Buchanan, who participated in the 
July testing. “Quite a few people nowadays are used to typing all day. You are a lot faster 
typing than you are writing, so you can keep up with your train of thought.” 

CIP students writing an exam can also better interpret what they wrote. Editing exam 
answers on a computer is not only fast, but clean.  

During a three-hour paper exam, “you just write everything down and it starts to look like a 
chicken-scratch on your paper,” said CIP student Alexandra Polianskaia. But CBE is “good 
for reviewing purposes,” she said. “You can see the answer you just wrote. You can read it 
better. It’s easier to edit and delete something….And it just makes sense.” 

CBE even makes the non-linear thinkers among us more efficient. For example, it’s a 
common experience to have a ‘Eureka’ moment during an exam in which you remember an 
answer to one question while you are working on another. CBE has a feature that ‘flags’ 
questions for follow-up, allowing students to toggle back and forth on the screen to answer 
questions out of sequence. 

It also keeps track of unanswered questions. “With the paper exam, you can think you’ve 
answered everything and then, when you walk out of the exam, you talk to other people and 
realize, ‘Oh, I didn’t even answer that question,’” said CIP student Kylie Pemberton. 
“Whereas CBE essentially keeps track of what you’ve answered and what you haven’t 
answered. And it makes sure you’ve answered everything before you leave.” 

CIP students praised the timing feature in test versions of the CBE. No more trying to find 
the clock on the wall behind you to see how much time you have left. 

“That time piece was really good, just to keep me aware of where I was in my exam,” said 
CIP student Brett Logan. “I could see if I was 50% done, or if I was only 10% done so I had 
better hurry up. It gave me a good way to gauge my time. It just made the overall process 
more efficient.” 

Computer-based exams will be scheduled three times each year, in April, July and 
December. Each exam period will consist of a three-week window, giving students the ability 
to organize their exams around busy work schedules.   

CBE exams will be written at proctored exam centres. Sites will have a secure computer set-
up, including screen protection and locked-down browsers. 

A CBE pilot test will run in July 2015 for students registered in the CIP C66 course, 
Financial Service Essentials – Part 1. 

Students registering for the course will be able to take advantage of the benefits of CBE. 

Further updates and information about CBE will be made available on the Insurance 
Institute website as they become available. 
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2014 Annual Convocation and Awards Luncheon 
 
The Annual Convocation & Awards Luncheon was held on Tuesday, November 12, 2014 at the historic Hotel Fort Garry. 
Over 185 people were on hand to celebrate and recognize the accomplishments of the students and graduates of the 
2013-2014 academic year. 
 
Diplomas were awarded to 4 Fellow Chartered Insurance Professionals, 22 Chartered Insurance Professionals, and 
certificates of achievement for 11 students of the General Insurance Essentials program. 
 
The event kicked off with graduates, friends, co-workers, and family mingling and mixing during the pre-graduate 
reception while enjoying mimosas courtesy of the Insurance Managers Group. 
 
We were pleased to welcome Peter Hohman, MBA FCIP IIC.D, President & CEO of the Insurance Institute of 
Canada as keynote speaker. Our Master of Ceremonies for the afternoon was Ted Teterenko, Past President of 
the Insurance Institute of Manitoba. 
 
Special thanks go to everyone who made this graduation the success it was. We hope the day was a special one 
for everyone and we thank everyone who attended to honour our hard-working, dedicated graduates. 
 
Congratulations once again to all of this year’s graduates, and we look forward to seeing you all at the 
luncheon in 2015! 
 
To those who wrote exams during the first week of December, marks will be available on line on Jan 10/15.  
 

 
Fellow Chartered Insurance Professionals 

Anne-Margaret Barton, Karen Lynn Tomalin, Peter Hohman 
(President, IIC), Ida May Middleton, Patricia Cheryl Van Aert  

 

 
GIE Graduates 

Stephanie Alexander, Erin Carradice, Ronino De 
Los Reyes, Jessica Kehler, Jessica Klippenstein, 

Miguel Dias Morgadinho, Natasha Storie, Jennilee 
Traa, Russ Villers, Rhonda Von Dohren and Julie 

Anne Wall 

 
 

CIP Graduates (Left) 
 

Matthew Coughlin, Joanne Comte, Catherine 
Genova Elliott, Annette Ethier, Angella Hewitt,  

Rahul Jaswal, Sharon Klassen, Mark D.J. Krahn, 
Jennifer Lohnes, Alexa Christine Powell Magarrell, 
Steve Monita, Curtis D. Nichol, Erinn Olcen, Deise 

Duarte Peterson, Himani Rana, Lisa Reznik, 
Darren James Rondeau, Christopher A Sahaidak, 
Sandy Taronno, Keri M. Tidsbury, Glenn Dennis 

Williams (Honours), and Lee-Ann Zacharias 
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THE INSURANCE INSTITUTE OF MANITOBA 

WISHES YOU A SAFE AND HAPPY HOLIDAY SEASON! 

 

A Quote from the J. Thompson Mitchell, FCIB book “Whys and Wherefores of Insurance” found in the IIM 
Library: 

In the happier days to come underwriting will become a science and insurance broking a profession.  
Yes, the best is still to come, and the present is not half as bad as it seems; indeed, the fun of puzzling 
out Whys and Wherefores of Insurance should be sufficiently diverting to dispel any gloomy 
forebodings (Thompson, 1935, p.89). 

The best is yet to come indeed. 

 

Ask the Institute  
 
We are very excited to announce a new initiative called ‘Ask the Institute.’ 
 
Because the Institute cares about your learning experience and success in our programs, this new source of information 
for students, members, and industry professionals answers the Institute’s most frequently asked questions. 
 
With input from our members, ‘Ask the Institute’ was designed to answer the most common inquiries by current and 
future students, and is filled with “need-to-know” material in eight popular categories. The answers are presented in a 
manner reflecting Institute students’ experiences and will help you remove obstacles to your educational journey and 
get ahead in your career. 
 
In addition to the written answers we’ve also integrated eight short videos with students and members providing their 
own answers to some of the questions that have been asked by current and potential students. Using videos of real 
students and members will appeal to audio learners, and especially to those students who are now taking their classes 
and seminars virtually.   
 
We invite you to visit the website at www.insuranceinstitute.ca/ask to see your fellow members. If you’d like any further 
information about “Ask the Institute,” or to suggest a question to be included in this resource, please contact 
ask@insuranceinstitute.ca. 

 


