
FALL 2015 SOUThern ALBerTA chApTer newSLeTTer

Chair‘s Report
Picture: Mark Rouleau

With the IISA having held its 2015 Annual General Meeting 
in June, I thought it important to share a summary of 
the past year’s results with those unable to attend. Our 
membership presently stands at 2553— an increase of 
1000 members over the last 25 years—and includes just 
under 1000 as CIP Society members.  In November 2014, 
we saw 60 members receive their CIP designation and 
20 receive their FCIP designation at the convocation.  

We were pleased to have many friends, family, fellow Institute members and industry 
acquaintances in attendance to celebrate these important achievements. 

We have recently introduced a new virtual licensing course for brokers and agents. The 
flexibility of virtual classes and webinars has made it very convenient for our students 
and instructors to attend our classes—all you need is a connection to the Internet! At the 
Insurance Institute, our technology allows the instructors to deliver traditional classroom 
learning experiences over the web. Webinars are beneficial to our members due to their 
convenience and reach; any attendee, anywhere, can attend the session from their very 
own desk.  

Also in the virtual space, we recently introduced our new ‘Boardroom Program’ for 
webinars which provides excellent group rates to companies due to multiple attendees. 
As the name suggests, the concept is that the attendees will all gather in their employer’s 
boardroom to watch the session. Whether you are an individual attendee or a Boardroom 
Program group, you will benefit from the professional development opportunities that 
our webinars offer, including meeting continuing education requirements for licensing.

While our staff, members and students all work hard, they also play hard. The third annual 
IISA Battle of the Insurance Bands event was another successful event, with 230 satisfied 
music fans and $3,600 raised for charity!   This year, we also staged some new events, 
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including the Lethbridge Dueling Pianos 
night.

To cover all of the year’s other activities 
in detail would require more space than I 
have been allocated, but suffice it to say 
that with 29 seminars, 552 attendees, 45 
classes, Feed the Minds of the Youth, use 
of social media, work done to meet new 
licensing regulations and a better focus 
on communication including a new email 
system, it’s been a busy year.

In closing, I would like to remind everyone 
that IISA is a non-profit volunteer 
organization that is not only “for” our 
members, but also “by” our members.  There 
are countless amounts of volunteer hours 
required to run our institute.  From council 
members, exam invigilators, ambassadors 
and more, the opportunities to give back to 
our industry are many.  Everyone presently 
involved deserves your thanks for the effort 
they put in.  On a final note, we would like 
to thank the IISA team for their fantastic 
efforts, including our manager, Caroline 
Logan, education coordinator Sallyann 
Issac, and events and seminars coordinator 
Courtney Walsh.  We would also like to 
wish Caroline Logan well in her future role, 
and thank her for her hard work and focus 
during her time at IISA.

Mark Rouleau, MBA, FCIP, CRM
President – Insurance Institute of Southern 
Alberta

Instructor Highlight
My Journey to Teaching CIP

Philip C. Schuman 

I believe that everyone, at one point in their life, had a 
teacher that inspired them to learn. The kind of teacher 
that made going to class fun, that made you think about 
the topic outside of class, and that taught you so much 
more about yourself than they taught you about the topic 
itself. I had several of these teachers. They came in all 
varieties:  old or young, male or female, educated or not. 

The variation of teachers and teaching styles that I thought were inspiring led me to two 
questions: “What do these amazing teachers have in common?”, and “How can I become 
someone who inspires the people that I am going to teach in my lifetime?”

Teaching has been a part of my life since I was 
16 years old, when I started teaching swimming 
lessons at the neighborhood pool. I remember 
being consistently paranoid about the ‘product’ 
that I was supplying these children with - would 
the on-looking parents be satisfied by what I am 
doing?  Indirectly, and out of lack of conventional 
‘teaching skills’, I discovered that the parents were 
most appreciative of my lessons when it appeared 
that their children were having some sort of constructive fun. At the same time, I 
noticed that the children advanced much faster when they had no interruption to their 
constructive fun. I quickly advanced as an instructor and a long waiting list for my classes 
rapidly developed. I was featured in a local newspaper, and shortly thereafter was offered 
and accepted a position teaching a competitive swim team.

I came into insurance and was quickly ‘adopted’ by my mentor at the office, Sam 
Feldman (who was the father of one of my swimming students). Sam gave me a chance 
at a new career, a life without chlorine soaked hoodies, or long hours at the side of a 
pool, and the increased salary didn’t hurt either. I was inspired to succeed in insurance, 
and pushed the boundaries at every level I worked at. But the burning passion to help 
others succeed never left me, so I approached the Insurance Institute and asked for the 
opportunity to teach. 

My basic principles are the same today as they were in the pool: How can I guide my 
students to have constructive fun, and want to pick up their book at the end of a long 
day to do some studying? Stories, daily emails, diagrams, sample questions, pop quizzes, 
chapter summary notes, word origins, deductive reasoning, and pop culture references 
are just some of the techniques I employ in my classes. I also make sure that my fire is 
blazing during every class, and that my thirst to inspire stays as fierce as it was when I 
was 16 years old, struggling at the pool. 

continued from page 1

“The mediocre teacher tells. 

The good teacher explains. 

The superior teacher demonstrates. 

The great teacher inspires.” 

- William Arthur Ward

Have you renewed 
your membership 
yet?
Just a reminder that your membership 
was due May 31 – but it’s not too late 
to renew if you haven’t done so already. 
Why renew? We help you give your career 
the edge. With our support, you can 
take your education and career to a new 
level with our designations, professional 
development offerings and valuable 
opportunities to connect and network 
with other industry professionals. If you 
have any questions or need help renewing 
your membership, please contact Member 
Services toll-free at 1-866-362-8585, or 
e-mail us at IICmail@insuranceinstitute.ca.

The Institute takes on cyber
The Insurance Institute recently published the first in a 
series of Emerging Issues Research Reports. Cyber Risks: 
Implications for the Insurance Industry in Canada explores 
cyber risks both in terms of a security threat to the 
insurance industry and other industries in Canada, and as a 
business opportunity for insurers.

continued on page 3
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Thank you to  
our volunteers!

Our thanks to the following instructors 
and exam proctors from the Spring 2015 
term – and to their employers, for the time, 
energy and enthusiasm they so generously 
donated.

Alice Lang
Alison Dechant
Chris Haggis
Darrell Verbonac
Dave Latham
Douglas VanHelden
Gerri Mutter
Jacie Walliser
Jasmine MacLean
Joan Jarocki
Joel Perry 
Karen DeCarle
Katie Foden
Ken De Decker
Kim Philps
Leah Strader
Lily Gordon
Linda Webber
Lioba Allen
Lynette Tumburai
Ndidi Emeka
Nolan (William) Wirsche
Pat Walker
Philip Schuman
Rachelle Steel
Robin Mills
Sandra Bitter
Saswati Paul
Shawna Cook
Thomas Ng
Victor Canjar

If you have earned your designation and 
you’d like to add your name to the list of 
volunteers to be contacted to proctor, 
please contact IISA at 403-266-3427 or 
email IISAmail@insuranceinstitute.ca.

Another bumper Battle of the Bands Event!
Battle of the Insurance Bands began with 
the Insurance Institute in Vancouver a few 
years ago. Since then, Institutes across 
Canada have joined the party and our best 
guess is that over $70,000 has been raised 
for charities across the country!

For us here in Southern Alberta, Thursday 
May 21, 2015 was our third #boibSA. This 
year’s venue was the Atlantic Trap & Gill, a 
venue known for its live music! We hosted 
over 230 music lovers who packed the 
dance floor for all three of the bands!

For the competition component of the 
event, each band had to play one specific 
“Battle Song”. With the three bands all being 

of the rocker genre, they were assigned the task of playing the super cotton candy & 
bubble gum tune Call Me Maybe by Carly Rae Jepsen as the battle song!

In addition to the great live music, we also had some fab Silent Auction items including 
concert tickets to Ed Sheeran, Mumford & Sons, and Paul Brandt/Dean Brody. There was 
wine, a Timmies brewer, gift certificates, and other great deals! Our Rock n’ Roll Gold 
corporate sponsors also most certainly helped to make the night a success! 

Headcase (Claire Taylor, Barry Lamming, Ian Moir, Linda Smith) was the first to take the 
stage. Playi

ng their hearts out for Calgary Communities Against Sexual Abuse, their charity will 
receive $1,200!

Next on stage was Wood Frame Construction (Devon Jacobs & Adam Thomson, Paul 
Unruh, David Esch and Charlene Francis) they played to bring home the $$ for the 
Seniors Secret Service… another $1,200 is on its way!

Orange Whip (Lewis Moorman, Patrick Garuk, Craig Mackay, David Brown, Sara Dugas, 
Paul Baker and Bret Cousins) finished the night with a bang (and some bagpipers). As 
returning champs from #boibSA 2014, they held on to the title for 2015 with their rocking 
version of the Battle Song, Call Me Maybe. Orange Whip also took home a $1200 cheque 
with the proceeds going to Muscular Dystrophy Canada.

We have lots of great photos from the event! To check them out, please go to  
www.insuranceinstitute.ca/SouthernAlberta, click on ‘About us’, then ‘Newsletters’

“Orange Whip” rocked the house with special guest  
Craig MacKay on bagpipes (centre) – also featuring 
Lewis Moorman on guitar. Photo courtesy of Shelby 
Borys | May The Photo Be With You.com

As the number of cyber stories making headlines increases, the report answers 
important questions about who the cyber criminals are and what they are after. It 
includes recommendations for the insurance industry to improve resilience to cyber 
attacks, and to provide solutions for cyber risks in Canada.

The report provides a solid foundation on the topic of cyber for a variety of audiences 
including brokers, underwriters, adjusters, risk managers and senior managers. Cyber 
Risks: Implications for the Insurance Industry in Canada is a valuable resource for the 
industry at a critical time.

This fall, institutes and chapters across the country will be furthering the discussion on 
this important topic by hosting cyber risks seminars locally. More information will follow.

continued from page 2



Plugging into the national p&c conversation 
Fellow Chartered Insurance Professional (FCIP)

The Fellow Chartered Insurance Professional 
(FCIP) designation offers the chance to explore 
strategic issues in Canada’s property and 
casualty insurance industry through exchanges 
with knowledgeable and motivated peers, 
inaugural new-track FCIP grads say. 

The FCIP is the highest designation in Canada’s 
p&c industry. Designed to develop leadership 
skills, the program offers a comprehensive 
business education with a p&c focus. The 
courses offer a broad view of the p&c 
industry through online discussions with FCIP 
candidates from across the country. 

FCIP grad Greg Crawford says he benefited from his exchanges with others during the 
program’s emerging issues course, for example. 

“Every organization handles emerging issues a little bit differently,” says Crawford, manager of 
an insurance company’s casualty unit. “It was interesting to review the text, and listen to the 
strategies and ways in which other people in the course were able to deal with the emerging 
issues that we all see as relevant to our industry at this time. That was one of the parts that I 
liked about the FCIP program.” 

FCIP grads from across the country and internationally completed six online courses covering 
topics in strategy, leadership, financial management, risk management and emerging issues. 
The final course, an integrative learning project known as the ‘capstone’ project, ties together 
everything that candidates have learned throughout the program. For another FCIP grad, 
Joey Deschambault, the knowledge he gained in the program unlocked doors for him to 
discuss the company’s strategic direction in risk management with his company’s senior 
management.

“As we were going through the FCIP program, my company released a statement stating 
that they are now incorporating enterprise risk management into their operations,” said 
Deschambault. “I was able to make contact with our CEO and vice president of enterprise 
risk management and get the lowdown on exactly what the company is doing. It was good, 
because I could actually understand what they were talking about and appreciate that my 
company was actually moving in the right direction.” 

FCIP grads gain the additional benefit of understanding how their companies’ strategies 
fit within the overall context of the industry as a whole, p&c industry human resources 
representatives say. 

“If the education was company-specific, you would be getting the networking within 
your organization, but you wouldn’t get the look from outside your organization,” said 
Ross MacMaster, vice president of human resources at Gore Mutual Insurance Company in 
Cambridge, Ontario. “One of the benefits of the FCIP is that you gain the benefit of diverse 
perspectives.” 

To hear FCIP grads talk about specific courses, go to the FCIP Virtual Tour, a multi-video 
presentation available on the Insurance Institute website. The videos and more information 
about the program, including program admission and registration deadlines, are available at: 
www.insuranceinstitute.ca/fcip

 Are you ready to explore your leadership potential? Take the FCIP Self-Assessment Quiz to see 
if the program is the right fit for you at this point in your career. A brief, eight-question quiz is 
available at: www.insuranceinstitute.ca/AreYouReady.
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New certificate  
programs!

Our academic department has been working 
hard on two important new programs 
which will deepen your insurance and risk 
knowledge. We are please to say that both 
programs are full for the fall semister, but we 
encourage you to make a note to register 
for winter.

Advanced CIP Certificate Program

Are you looking to deepen your insurance 
education and challenge opportunities in 
your field? Graduates of the CIP program 
can now look to continue their education 
path with the Advanced CIP. This four-course 
program blends CIP course material with 
new topics and techniques designed to 
enhance your core business competencies. 
Develop your strategic management skills, 
business and financial acumen, critical 
thinking and communications skills.  
Additionally, the Advanced CIP provides an 
alternate route into the Institute’s esteemed 
FCIP program for CIP graduates who do not 
hold a university degree.

Risk Management Certificate Program 

This three-course certificate offers the 
opportunity to deepen your understanding 
of risk in the context of insurance. You’ll 
get the tools and knowledge you need to 
implement risk management practices for 
your organization, including understanding 
the context of risk in an insurance role, 
assisting in analyzing risk exposure, 
developing analytical skills to determine the 
effects of risk and mitigation techniques, 
and potential to provide entry into 
management roles.

To learn more about these programs 
visit www.insuranceinstitute.ca.


