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) From the“lINA Managers Desk”

Dawn Horne, CIP

Spring is generally a time for rejuvenation and regeneration and it's no different
at the Insurance Institute. We're approaching the time for our Annual General Meeting
and reaching out to our members to take time to consider a volunteer position with the
Insurance Institute of Northern Alberta. Our organization is volunteer driven and you can
play an important role in the direction that we move, or if you're looking to make those
connections within the industry, this is an ideal opportunity. Learn more about our Annual
General Meeting and volunteer opportunities, or contact us directly at 780-424-1268.

I've come to realize how fortunate we are to offer as many successful annual events as we
do; our Breakfast Fundraiser has provided scholarship funds for many years, and our CIP
Society Golf Tournament is being held for the 27" year — that's over a quarter of a century!
We also offer a wide variety of seminars, and none of this would happen without the
contributions of our volunteers.

There's exciting news for the fall semester with the launching of our Advanced CIP
designation and the Risk Management Certificate Program. The Advanced CIP certificate
program is four courses and blends CIP course material with new business content and
techniques and provides a bridge into the FCIP program. The Risk Management certificate
program will begin in September offering the first course in the three-course program.
The remaining two courses will roll-out over the winter and spring 2016 semesters. We're
very excited about these two new offerings and would be happy to visit your office to
discuss how these new programs will fit into your professional development plans.
Contact us to learn more or arrange a visit.

A BIG Thank you to our Proctors

Thank you so much to our wonderful volunteers who assisted us to proctor spring exams
at our office. If you are a graduate from the CIP or FCIP and are available to assist us,
please contact us. The next exam session is July 24— 8" 2015.

Marilyn Crane, CIP
Michelle Taube, FCIP
Dillon Johnson, CIP
Sherril Couper, CIP Jim Orr, FCIP

Kathy Anderson, CIP Heather Turner, CIP
Rose Marie Haryett, CIP Doug Wasson, CIP

Sarah Mackenzie, CIP
David McRae, FCIP
Cynthia Hunter, CIP

Felicia Andrews, CIP
Hanna Nash, CIP

Gale McLean, CIP
Amanda Sawatzky, CIP
Diana Morse, CIP
George Klassen, FCIP

Vickie Gray, FCIP
Steven Salmela, FCIP
Pauline Qian, FCIP
Tony Thibaudeau, CIP
Tracy McNeill, CIP
Craig Mackay, CIP
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Mark Your Calendar

Registration Deadline for Rewrite
June 1,2015

IINA Tony Thibaudeau Breakfast
Fundraiser
May 7,2015

Course of Construction Equipment
Breakdown
May 13,2015

Preparing Canada for an Earthquake
May 21,2015

Virtual ClassesOnline Midterm
June 1, 2015

Equipment Breakdown Insurance for
Farms
June 4, 2015

Essential Management Skills
June 9-11,2015

Career Connections HR Roundtable 2015
on Recruiting & Retention
June 11, 2015

Making the transition from Personal Lines
to Commercial Lines
June 19, 2015

Valuation, Valuation, Valuation
June 19, 2015

IINA Annual General Meeting
June 23,2015

Microsoft Office Tips Seminar
June 23,2015

Lie to me Interview and Linguistic Lie
Detection
Sept. 15,2015

Insurancel nstitute of Northern Alberta
204 - 10109— 106 Street
Edmonton, AB T5J 3L7

Telephone: 780-424-1268
Fax: 780-420-1940
Email: iinamail@insuranceinstitute.ca

Learning for the real world. Rewarding.
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Instructors in the Spotlight

Barb Exton, FCIP, CRM

I have been instructing CIP courses for the last 8 years or so. Time just flies by so quickly, it is sometimes
hard to keep track of just how long ' have been instructing. | find it very rewarding and fulfilling — trying
to give back for those countless hours that instructors gave to me when | was working towards my CIP
designation. As my career really expands through the Claims area, | usually strive to instruct classes
geared towards those areas and leave the Underwriting and other specialty classes to those that are
more qualified.

As years progress, it appears that we are becoming a more technological society. The Insurance
Institute is no exception and is making advancements. Trying to keep up to date to the 21 century |
was one of the first instructors in the West to test out the virtual class component. Initially, | was
instructing web combo class courses.

This certainly had its challenges, trying to manage students on-line and in-class and providing a good experience for all. But we
worked it out and had successful classes. Some instructors are still managing both. As my career and personal story have changed
over the last 5 years, | find that | can only instruct virtually. My personal experiences with both instructing and being a student (via
web) have been very positive. | find that students, after a busy work day, can attend either at work, at home, or if they so desire,
while away on business and/or vacation. They can attend, as can |, anywhere there is an internet connection. This gives students
freedom. The other really important consideration of taking a virtual class is that all classes are recorded - so if there is a conflict, or
an illness or other personal or business commitment; one can still catch up by hearing the class and the discussion that
ensued. Students can also interact with the instructor and other students (via the chat and/or microphone), so this gives students
an advantage of being able to ask questions or provide comments.

| find the most successful classes | instruct, is when both the students and the instructor engage in the virtual classroom. Virtually
should not be one-sided or just an instruction segment. The more students interact, | think the more successful they are, and the
more they get out of the class. | know | do. With everyone's experience, education and personal views and opinions - those can be
shared. We all gain something from learning from others.

I look forward to the rest of 2015 and many more semesters in the future. | hope to "virtually" see you in the months ahead.... Good
luck and keep on learning.

5AR @2dz 1y26XX

We offer professional meeting room and training spéaedaily rental.

When you are looking for a professional meeting room and training space, you will find affordable space
that will meet your needs. Located in downtown Edmonton, these state-of-the-art rooms offer the
following conveniences:

A  Accommodate a variety of group s
A Beautifully appointed surroundi
A Contemporary audio visual equi pnm
A Catering oValaheour choice a
A Close to LRT and bus routes

A Ample parking

More information see our website



http://www.insuranceinstitute.ca/en/institutes-and-chapters/northern-alberta/Room-rental.aspx

A.V. (Tony) Thibaudeau & IINA Education Scholarship

Every year we host our AV. Tony Thibaudeau and IINA Breakfast Fundraiser where the proceeds go towards the A.V. (Tony) Thibaudeau & Insurance
Institute of Northern Alberta Education Scholarship. This scholarship provides a financial reward to the most deserving student enrolled in the
MacEwan University Insurance and Risk Management Program. The presentation to the recipient is awarded at our annual convocation ceremony in
November each year.

Tony was a highly committed and dedicated professional insurance broker, who continually strived to elevate the insurance industry standing in the
community through personal involvement and his ongoing commitment to excellence as an insurance broker. He felt very strongly about the Property
& Casualty business being recognized as a professional industry. He believed equally strongly that the best way to achieve this goal was through
education. He made insurance education and access to it his priority. He worked tirelessly to see that insurance programs become an offering at the
College and University level. His efforts culminated in insurance programs at both Grant McEwan University in Edmonton & Mount Royal University in
Calgary. This, however, was not entirely satisfying with University undergraduate studies yet to be realized. His resolve strengthened to have a Western
Canadian University with insurance and risk management undergraduate program offered, he set out doing extensive research and meeting with
Government. University and business leaders to elicit support. Prior to a University's acceptance of the concept Tony secured Government support in
the way of a commitment of a double matching grant. He then contacted the University of Alberta but was not given encouragement in the prospect
of an insurance program only to be told later that he made contact with the wrong faculty. Undeterred, however, he also contacted the University of
Calgary where administrators immediately imparted on Tony their interest in meeting as soon as possible and asked if it would be “ OK" to send a
prepaid return airline ticket and book a hotel room to accommodate his visit and the rest as they say is history. In addition to the Grant McEwan
University scholarship there is also an undergraduate bursary in his name through the Haskayne School of Business at the University of Calgary.

The Insurance Institute of Northern Alberta would like to invite you to
attend our
A.V. Tony Thibaudeau and IINA Breakfast Fundraiser
on
May 7th, 2015
8:00 am to 10:00 am
atthe
Royal Mayfair Golf Club (9450 Groat Road NW, Edmonton)

Join us to be inspired and motivated by Edmonton's own Diane Brickner.
Diane is the recipient of a number of awards and accolades, including
2013 Alberta's Business Person of the Year, 2014 Alberta's 50 Most
Influential People. She is an engaging and energetic speaker who has the
ability to inspire others with her words and actions.

Please see our website for ticket information

A.V. Tony Thibaudeau

Almost Membership Renewal Time Again!

As you know, your membership year runs from June 1 to May 31, and very
soon we'll be sending out the 2015/2016 Membership Renewal Notices.
Prompt renewal of your institute membership enables you to continue
towards your educational goals and be offered exciting professional
development opportunities along the way. As well we will keep you up
to date with the latest industry knowledge and news.

If your employer participates in our Company Bill Membership Renewal
Program, you might not receive an invoice yourself, as your HR team will
be handling it. If you do receive an invoice, or if you are a member who is
billed individually for your renewal, please respond promptly — we
appreciate it. Continued active membership will ensure that service
interruptions are avoided and that you always have access to the latest
industry knowledge and news!

Insurance Institute of Northern Alberta membership fees for 2015/2016
are $85.00 plus GST for a total of $89.25. CIP Society fees are $100.00
annually.

Insurance Institute to Offer Risk Management Certificate Program

In September 2015, the Insurance Institute of Canada will be offering the
first of three risk management courses that can lead to the Canadian Risk
Management (CRM) designation. The new offering from the Institute
provides an opportunity for insurance professional to deepen their
understanding of risk in the context of insurance.

The risk management courses will be offered via facilitated online
learning, creating a more accessible learning environment.  Risk
Management Principles and Practices, the first of the three risk
management courses will open for registration this summer.

Students completing the Institute risk management courses will have the
option of writing examinations from Global Risk Management Institute in
order to qualify for the CRM designation in addition, students who
complete the IIC Risk Management Certificate Program will be eligible to
receive advance standing in the CIP Program.
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Insurance Institute of

Northern Alberta
Executive & Council
2014-2015 Term

PRESIDENT

George Klassen FCIP, CRM
City of St. Albert

VP ACADEMIC

Chad Shurnaik, BComm, FCIP, CRM
Peace Hills General Insurance

VP PROFESSIONAL

David Sorensen, BA (Hons), FCIP
Government of Alberta

PAST PRESIDENT

Bill Doig, BSc, FCIP
Alberta Motor Association Insurance

COUNCIL

Ryan Yarmuch, FCIP
Wawanesa Mutual Insurance Co.

Pamela Sullivan, CIP
Drayden Insurance

Paul Stannard, FCIP
SGI Canada

Dillon Johnson, BSc, CIP
Economical Insurance

Amanda Sawatzky, CIP
Johnson Inc.

Clinton Broeksma, FCIP
Intact Insurance

Barb Perkins
Perkins Professional Search

Shelora Lopez
Co-operators

Christine Greeno
RCMP

Teresa Costouros, MBA, FCIP, CRM
MacEwan University

The Annual General meetigbeing
heldon June 23, 2014t our office

Click for more information

We are busy preparing for our
27" Annual CIP Society Golf Tournament

We ae extremely pleased to be working with our 2015 Sponsors:

ServiceMASTER

Restore PEACE HILLS

INSURANCE

Munich RE

HSB BI&I

-enterprise

Join us é an dfilledpayndeaatifulf u n
surroundings with great friends and partners. Space is limit
early to avoid disappointment.

CIP Society 27Annual Golf Fun Day
The Links at Spruce Grove
Monday, July 20, 2015 8:00 am
Reqister today!
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