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Presidents Report 2016–2017

Chad Shurnaik, BComm, FCIP, CRM  
President Insurance Institute Northern Alberta

The hard work and new 
initiatives taken on by 
our institute this past 
year have put us in a 
strong position moving 
forward.

The annual general meeting is 
an opportunity to look back on 
the past year and review our 
performance and celebrate our 
accomplishments. The events of 
the past year have had an impact 
on the insurance industry and 
we would be naïve to think that 
this would not trickle down 
to the Institute. Our financial 
results finished strong this past 
year and once again we finished 
in the black. I would like to 
acknowledge and give thanks to 
the continued support and advice 
that is provided by the Insurance 
Institute of Canada, notably Peter 
Hohman – President and CEO, 
Chelsea Smyth – Director Western 
& Atlantic Operations and Harry 
Vizl, Director Finance.

We did experience a slight 
decrease in revenue over last year; 
however we still exceeded our 
budgeted revenue expectations. 
This left an overall surplus over 
expenditures of $19,203 in the 
Academic budget. 2016-2017 
proved to be a successful year for 
the IINA and can be attributed to 
the hard work of the institute staff 
and volunteers, especially in times 
where increasing membership 
proves to be difficult. 

Over the last year our student 
registrations remained steady 
at 492. This has been aided 
by our ability to offer our 
classes in a variety of formats, 
including evening, fast track and 
virtual classes; current trends 
indicate that students want the 
flexibility and ease of a virtual 
classroom. We have continued to 
collaborate with our neighbors 
to the south and have shared 
virtual classes, webinars and 
advertising initiatives which have 
helped to provide a seamless 
suite of products to our shared 
stakeholders. 

Once again this past year our 
Seminar committee exceeded 
expectations as they continue 
to provide excellent SEP 
(supplemental education 
programs) to our membership. 
We held a number of seminars 
this past year covering new 
and emerging topics as well as 
fundamental skills. The success 
of the programs is evidenced by 
an increase in attendance of 21% 
over target. The committee should 
be commended for organizing 17 
Academic and three CIP Society 
seminars this past year. 
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Based on industry needs and 
demands IINA has continued to 
focus on its licensing strategy and 
product line. IINA has expanded 
its offerings by developing a full 
line of Alberta specific licensing 
products including self-study and 
classroom offerings. We were able 
to complete this project with the 
continued support and knowledge 
of our subject matter expert, Jim 
Orr.

Our convocation in November 
2016 toasted the success of our 
FCIP, CIP and award recipients, 
this year also saw our first Risk 
Management Certificate recipient. 
The event was hosted at the 
Oasis Conference Centre, which 
continues to be the perfect venue 
for this fantastic event. We saw a 
total of 78 graduates of which 10 
were FCIP. 

Other events held this past year 
included our annual Battle of the 
Bands which was held early in 
our fiscal year. This event grows 
in popularity each year and had 
its highest attendance yet. IINA 
hosted our inaugural Symposium 
in March, this event was well 
received and provided the local 
insurance leadership with timely 
topics and presenters. Based on 
the feedback from attendees this 
will become an annual event.

As a result of our strategic plan 
to increase the awareness of the 
CIP and FCIP designations to 
the buying public an advertising 
campaign was implemented which 
incorporated a number of different 
advertising mediums. Licensing 
products were promoted 
through Google Ad Words and a 

promotional video which is on the 
licensing page.

Over the past year the final 
exams have fully transitioned 
over to Computer Based Exams 
(CBE). Student and stakeholder 
feedback has been very positive 
and with the exam results 
available within two weeks this 
is a great benefit to our students 
and stakeholders. The three week 
window for scheduling the exams 
has provided extra flexibility to 
the student and employers. This 
has been an important project for 
IIC which has proven to be very 
successfully implemented.

The hard work and new initiatives 
taken on by our institute this 
past year have put us in a strong 
position moving forward. The 
development of a full suite of 
licensing products, CIP, Advanced 
CIP and RMC programs offered 
in a variety of formats and new 
innovative products for our 
membership will allow for the 
continued success of our institute. 

In closing I would like to remind 
everyone that the success of 
IINA is dependent upon the 
dedication of our volunteers and 
subject matter experts. From 
council members, instructors, 
ambassadors, and more, the 
opportunity to give back to our 
industry are many. If you know 
of anyone that wants to give 
back or has a passion for helping 
to provide education within 
the industry please encourage 
them to get in touch with the 
institute. Much of our success 
can be attributed to the hard 
work and dedication of our 
Manager Dawn Horne and her 

team and I would like to take this 
opportunity to thanks them for 
the significant effort, dedication 
and contributions. As well I would 
like to thank our member council 
and executive for all the work that 
each of you has put in to help the 
Institute meet our objectives. I 
recognize that a lot of hard work 
and many hours have been put 
in to ensure we are able to meet 
our operational, educational, and 
budgeted goals.
Thanks to you all.

Respectfully Submitted,

Chad Shurnaik, BCOMM, FCIP, CRM 

President, Insurance Institute 
Northern Alberta

President’s Report
Continued
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Academic Report 2016–2017

Ryan Yarmuch, FCIP  
VP Academic Insurance Institute Northern 
Alberta

We anticipate that with 
the growing enrollment 
in the Advanced CIP , 
FCIP and the RMC we 
will continue to see 
graduates from these 
new programs.

The CIP designation continues to 
be the benchmark of the industry 
and IINA works diligently to 
provide our members with 
meaningful information to our 
members as well as looking at 
new ways of attracting additional 
members. Our events create 
awareness while raising funds for 
industry scholarships, charities 
and our own advertising. These 
events would not be possible 
without the work of Pamela 
Sullivan, Paul Stannard and 
Dustin Harvey who make up 
the Operations Committee. 
In addition to these three, the 
support and work of Dawn Horne, 
Rhonda Baker and Fay Friedrich 
make these events successful. 

Operations 
IINA continues to elevate 
awareness of the Institute and 
its programs through our events. 
Over this past year we have 
continued to host a number of long 
standing events and introduce 
new opportunities as well.

• Our first event of the fiscal 
year starts off with our 
annual IINA Tony Thibaudeau 
Breakfast Fundraiser. This 
event started in the 1980’s 

when the full time program 
was first offered at what 
was at that time the Grant 
MacEwan Community College. 
It has evolved along with 
the full time program from 
an event that raised funds 
for the library to an event 
that now raises funds for 
the most deserving full time 
student in the program. We 
have provided scholarship 
funds over the years and 
continue our commitment 
to support the program and 
the scholarship in the future. 
Last year’s event was held 
at the Royal Mayfair Golf 
and Country Club with 76 
attendees. The attendees 
were entertained by humorist 
speaker Linda Edgecombe.

• Our Battle of the Insurance 
Bands event had a record 
attendance of 230, with local 
charities benefiting and three 
bands competing.

•  Another long running event is 
our Annual Golf Fun Day; this 
event has been running for 28 
years and is open to all sectors 
of the industry. We would 
like to thank our sponsors 
for without their support 
the tournament would not 
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be the success that it is. The 
funds raised from this event 
are used for our CIP Society 
advertising which promotes 
and raises awareness of the 
designation to the general 
public. 

• Our capstone event is our 
annual Convocation. Last 
year we once again hosted the 
event at the Oasis Conference 
Centre with 275 in attendance 
including Jean Francois 
Blais, Chair of the Board of 
Governors of the Insurance 
Institute of Canada. This event 
celebrates the achievements 
of our graduates and award 
winners, this past year we 
had our first RMC (Risk 
Management Certificate) 
recipient. We anticipate that 
with the growing enrollment 
in the Advanced CIP , FCIP 
and the RMC we will continue 
to see graduates from these 
new programs.

Education

The insurance industry continues 
to evolve and the past few years 
have seen many changes and 
disruptors, including Cyber, 
Sharing Economy and Flood. 
These changes have highlighted 
the need for our industry to be 
well educated and current. This 
past year we had 492 students 
enrolled in the 38 classes we 
offered. We are seeing a continued 
trend towards virtual classes 
and have increased our offerings 
accordingly. Thank you to 
the Education Chair Nicholas 
Fonseca for his support as well as 
Education Coordinator Rhonda 
Baker. Their work allows us 
to continue to provide quality 

educational opportunities to our 
members.

Our instructors are the foundation 
of our program and their 
dedication and enthusiasm are 
integral to the success of our 
students. Thank you for all the 
hours you have dedicated to 
ensure our students are given the 
best education possible as well 
as setting them up to succeed in 
not only passing their course but 
succeeding in their careers. 

CIP Program

# Classes # Students

Spring 2016 11 125

Evening —in class
 —Virtual
 —Fast Track

2
4
5

23
50
52

Fall 2016 13 193

Evening —in class
 —Virtual
 —Fast Track

3
6
4

45
95
53

Winter 2017 11 163

Evening —in class
 —Virtual
 —Fast Track
 —Shared virtual class 

with IISA

1
5
4
1

13
88
62
11

Total 35 492

Thank you to everyone for their 
work and involvement over the 
past year. Without your dedication 
the Institute would not be 
successful in reaching our goals. 

Respectfully Submitted,

Ryan Yarmuch, FCIP  
VP Academic, Insurance Institute  
of Northern Alberta

Academic Report 2016–2017
Continued
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Professional Division Report  
2016–2017

Amanda Sawatzky, CIP 
VP Professional Division

Academic 
Seminars 

2015–2016

Academic 
Seminars 

2016–2017
15 17

Attendance
307 279

CIP Society 
Seminars 

2015–2016

CIP Society 
Seminars 

2016–2017

4 3
Attendance

57 130

Seminars
Thanks to the contribution 
and insights of our seminar 
committee; Dillon Johnson, 
Clinton Broeksma and Bonnie 
Kluthe, we hosted a number of 
sessions reviewing emerging 
trends as well as fundamental 
skills. Having a knowledgeable 
and engaged seminar committee 
has provided us with insight 
into industry needs. Our 
Supplementary Education 
Program has been offered via 
a variety of venues including 
webinars, full day, half day, 
breakfast and lunch-n-learns. 

This year we also hosted our 
inaugural Symposium. This event 
would not have been possible 
without the strong support and 
enthusiasm of the symposium 
committee and our sponsors. The 
committee members provided 
ideas and contacts for an excellent 
range of speakers, as well as local 
experts to participate in panel 
discussions. The topics were 
thought-provoking, and that 
coupled with ample opportunities 
for dialogue made for an engaging 
and well- received day of 
education and networking for our 
members. 

External Communications
Feed the Minds of Youth is an 
annual offering of IINA and this 
past year we had 32 attendees. 
Our ambassadors also provided 
classroom presentations for local 
high schools and represented 
the industry at local career fairs. 
During the last fiscal year our 
ambassadors have participated 
in five school presentations and 
five career fairs providing us 
with the opportunity to reach 
out to over 17,000 participants. 
In partnership with IIC we 
also hosted an HR Roundtable 
facilitated by Margaret Parent 
and Trevor Buttrum; this event 
has become an annual event that 
is eagerly anticipated by our local 
HR community. 

Respectfully Submitted

Amanda Sawatzky, CIP 
VP Professional Division  
Insurance Institute Northern 
Alberta
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Nomination Report 2017–2018

The Nominating Committee consists of the following individuals:
Past President George Klassen, FCIP 
 City of St. Albert

President Chad Shurnaik, BComm, FCIP, CRM 
 Peace Hills General Insurance 

Executive VP— David Sorensen, BA (Hons), FCIP 
Secretary Treasurer Superintendent of Insurance

VP Academic Ryan Yarmuch, FCIP 
 Wawanesa Mutual Insurance

VP Professional Amanda Sawatzky, CIP 
 Allstate Insurance

We are pleased to present the following slate of candidates for the term 2017-2018
Past President Chad Shurnaik, BComm, FCIP, CRM 
 Peace Hills General Insurance

President David Sorensen, BA (Hons), FCIP 
 Superintendent of Insurance

Executive VP— Ryan Yarmuch, FCIP 
Secretary Treasurer Wawanesa Mutual Insurance

VP Academic Amanda Sawatzky, CIP 
 Allstate Insurance

VP Professional Pamela Sullivan, CIP 
 Intact Insurance

And to the Council:
Education Nicholas Fonseca, MBA, BSB, CIP Chair
 Eugene Park, CIP Co-Chair 
 Alberta Motor Association Insurance Company

Operations Bonnie Kluthe, FCIP Chair 
 AgPro Insurance
 Hailie Wispinski, FCIP Co-Chair 
 Wawanesa Mutual
 Paul Stannard, FCIP 
 SGI 

Seminars Dillon Johnson, BSc, FCIP Chair 
 Northbridge Insurance
 Clinton Broeksma, FCIP Co-Chair 
 Intact Insurance
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 Shelora Lopez, CIP 
 Co-Operators

Symposium Nicholas Fonseca, MBA, BSB, CIP Chair
 Rob de Pruis, FCIP 
 Insurance Bureau of Canada
 Dustin Harvey, CIP 
 Aon

Invitees Teresa Costouros, MBA, FCIP, CRM 
 MacEwan University
 Barb Perkins 
 Perkins Professional Search

Committees
The programs and events that the Insurance Institute of Northern Alberta develops and hosts would not be 
possible without the industry volunteers that dedicate their time to make them happen. For the upcoming 
year our committee members are as follows:

Education Nicholas Fonseca, MBA, BSB, CIP Chair
 Eugene Park, CIP Co-Chair

Operations Bonnie Kluthe, FCIP Chair 
 AgPro Insurance
 Hailie Wispinski, FCIP Co-Chair 
 Wawanesa
 Paul Stannard, FCIP 
 SGI

Seminars Dillon Johnson, BSc, CIP Chair 
 Northbridge
 Clinton Broeksma, FCIP Co-Chair 
 Intact Insurance
 Shelora Lopez, CIP 
 The Co-Operators

Symposium Nicholas Fonseca, MBA, BSB, CIP Chair
 Dustin Harvey, CIP 
 Aon
 Rob de Pruis, FCIP 
 Insurance Bureau of Canada

Nomination Report 2017–2018
Continued
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Minutes of Annual General Meeting

Annual General Meeting of the Insurance Institute of Northern Alberta
Tuesday, June 20, 2017—IINA Boardroom, 204-10109-106 St, Edmonton AB

Present Council Members: Chad Shurnaik
David Sorensen
Amanda Sawatzky
Dillon Johnson
Barb Perkins
Shelora Lopez
Ryan Yarmuch
Clinton Broeksma
Teresa Costouros
Dustin Harvey
Nick Fonseca
Bonnie Kluthe
Paul Stannard

Members: Brittany Houde
Eugene Park
Shirley Hall

Staff: Manager—Dawn Horne
Education Coordinator—Rhonda Baker
Administrative Assistant—Fay Friedrich

President Chad Shurnaik called the meeting to order at 3:02 p.m.

Notice of meeting and proof of service:
Chad Shurnaik certified that in compliance with the 
bylaws, notice of the Annual General Meeting was 
duly published and distributed by IINA and emailed 
to all members in good standing.

Report on Quorum

Chad Shurnaik confirmed with Dawn Horne that 
there is quorum present

Approval of 38th Annual General Meeting minutes 
from June 21, 2016

Chad asked for a motion to approve the minutes from 
the June 21, 2016 Annual General Meeting. Dustin 
Harvey moved to approve the minutes, seconded by 
Barb Perkins.

UNANIMOUSLY CARRIED
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Year End Committee Reports

Report of the President

Chad Shurnaik presented the President’s report 
summarizing  the local activities of the Institute 
for the year ending March 31 2017. Bonnie Kluthe 
moved to accept the Presidents report, Nick Fonseca 
seconded the motion.

UNANIMOUSLY CARRIED

Academic Division Report
Ryan Yarmuch presented the Academic Division 
Report summarizing the activities of the Education 
and Operations committees. Shelora Lopez moved to 
accept the report and Paul Stannard seconded.

UNANIMOUSLY CARRIED

Professional Division Report
Amanda Sawatzky presented the Professional 
Division Report summarizing the activities of the 
Seminar and External Communications committees. 
Clinton Broeksma moved to accept the Professional 
Division Report, Barb Perkins seconded the motion

UNANIMOUSLY CARRIED

Annual Financial Statements and Auditor’s Report
David Sorensen provided a summary of the auditor’s 
report and asked that a motion be made to accept the 
report as presented. Amanda Sawatzky moved that 
the Financial Statements be accepted. Nick Fonseca 
seconded the motion.

UNANIMOUSLY CARRIED

Appointment of Auditors
Chad called on David Sorensen to appoint the 
auditor. David moved that BDO Dunwoody LLP, 
Chartered Accountants & Advisors, be appointed 
auditors for the ensuing year at a fee to be 
determined. Nick Fonseca seconded the motion. 

UNANIMOUSLY CARRIED

Banking Resolution
David Sorensen moved that the Manager alone be 
authorized to approve expenses/invoices/payments 
up to $2,000, the Manager plus one Council Member 
approve such amounts from $2,001 to $24,999, 
the Vice President Operations (IIC) to approve 
such amounts from $25,000 to $74,999, and the 
President (IIC) approve such amounts $75,000 and 
greater. These limits shall remain in effect as and 
until amended or rescinded at a future date. Ryan 
Yarmuch seconded the motion.

UNANIMOUSLY CARRIED

Other Business
Chad Shurnaik asked if there was any other 
business. David advised that there had been no 
notice of any other business. Chad asked for a motion 
to adjourn the Annual General Meeting. Amanda 
Sawatzky moved to adjourn the Annual General 
Meeting, seconded by Bonnie Kluthe.

UNANIMOUSLY CARRIED

Annual General Meeting for 2017 adjourned  
at 3:30 p.m.

Minutes of the Annual General Meeting
Continued
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Financial Report 2016–2017

David Sorensen, BA (Hons), FCIP 
Executive VP Secretary Treasurer

Licensing continues 
to be a successful 
initiative; revenue has 
remained steady with 
a modest increase in 
revenue after last  
year’s spike.

General Remarks—Highlights
Even though membership 
numbers remained stagnant 
year over year, IINA’s financial 
year 2016-2017 ended with 
a modest surplus in both the 
General (Academic) Fund, and 
the CIP Society Fund. We are in 
positive financial position, and 
our auditor concluded that our 
financial statements present 
fairly, in all material respects, the 
financial position of the Institute 
as at March 31, 2017. A big thank 
you to our staff for making this 
financial report a pleasure to give.

Academic Budget
The 2016–2017 budget year ended 
with $622,032 revenue against 
$602,829 expenses with a net of 
$19,203.
• CIP program enrollment 

revenue and membership 
showed slight decreases over 
the last year; this was offset 
by a reduction in our CIP 
program expenses over the 
past year.

• Supplementary Education 
Program (SEP) Seminars - 
$41,605, down from $49,508 
last year. 

• Licensing continues to be a 
successful initiative; revenue 
has remained steady with a 
modest increase in revenue 
after last year’s spike. 

CIP Society Budget

We achieved revenue of $40,555 
from social events and $8,283 
from professional development 
for total revenue of $48,838, 
up from $45,984 last year, due 
mainly to the impressive work 
by our seminars, operations 
and symposium committees. 
Revenue from the CIP Society 
budget is primarily designated for 
advertising, which was outlined in 
the Professionals Division report.

Respectfully Submitted,

David Sorensen,  
Executive VP Secretary Treasurer 
Insurance Institute  
Northern Alberta
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Insurance Institute of 
Northern Alberta 
Financial Statements 
For the year ended March 31, 2017 
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Tel: 905 270-7700 BDO Canada LLP 
Fax: 905 270-7915 1 City Centre Drive, Suite 1700 
Toll-free: 866 248 6660 Mississauga ON L5B 1M2  Canada 
www.bdo.ca 

Independent Auditor's Report 

To the Members of the 
Insurance Institute of Northern Alberta 

We have audited the accompanying financial statements of the Insurance Institute of Northern 
Alberta ("the Institute") which comprise the balance sheet as at March 31, 2017 and the 
statements of revenue and expenditures and fund balance - general fund, revenue and 
expenditures and fund balance - CIP society fund and cash flows for the year then ended and a 
summary of significant accounting policies and other explanatory information. 

Management's Responsibility for the Financial Statements 

Management is responsible for the preparation and fair presentation of these financial 
statements in accordance with Canadian accounting standards for not-for-profit organizations, 
and for such internal control as management determines is necessary to enable the preparation 
of financial statements that are free from material misstatement, whether due to fraud or error. 

Auditor's Responsibility 

Our responsibility is to express an opinion on these financial statements based on our audit. We 
conducted our audit in accordance with Canadian generally accepted auditing standards. Those 
standards require that we comply with ethical requirements and plan and perform the audit to 
obtain reasonable assurance about whether the financial statements are free from material 
misstatement. 

An audit involves performing procedures to obtain audit evidence about the amounts and 
disclosures in the financial statements. The procedures selected depend on the auditor's 
judgment, including the assessment of the risks of material misstatement of the financial 
statements, whether due to fraud or error. In making those risk assessments, the auditor 
considers internal control relevant to the entity's preparation and fair presentation of the 
financial statements in order to design audit procedures that are appropriate in the 
circumstances, but not for the purpose of expressing an opinion on the effectiveness of the 
entity's internal control. An audit also includes evaluating the appropriateness of accounting 
policies used and the reasonableness of accounting estimates made by management, as well as 
evaluating the overall presentation of the financial statements. 

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a 
basis for our audit opinion. 

Opinion 

In our opinion, these financial statements present fairly, in all material respects, the financial 
position of the Institute as at March 31, 2017 and the results of its operations and its cash flows 
for the year then ended in accordance with Canadian accounting standards for not-for-profit 
organizations. 

Chartered Professional Accountants, Licensed Public Accountants 

Mississauga, Ontario 
May 11, 2017 

BDO Canada LLP, a Canadian limited liability partnership, is a member of BDO International Limited, a UK company limited by guarantee, and forms part of 
the international BDO network of independent member firms 2 
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Insurance Institute of Northern Alberta 
Statement of Revenue and Expenditures and Fund Balance 

General Fund 

For the year ended March 31 2017 2016 

Revenue 
Agents licensing $ 86,128 $ 80,381 
CIP Program 293,513 308,693 
Grants - The Insurance Institute of Canada 

- Examinations 3,096 2,116 
Licensing 14,260 2,170 
Membership fees 162,345 164,391 
Other income 582 -
Room rental 2,000 3,100 
Special events 26,325 25,731 
Supplementary education program 33,783 39,465 

622,032 626,047 

Expenditures 
Agents licensing 79,610 43,696 
Bank charges and bad debts 13,269 13,473 
Career connections 1,299 1,772 
CIP Program - material and exam expenses 156,425 176,340 
Committee 211 300 
Equipment rental and maintenance 3,817 4,042 
Insurance 2,984 2,815 
Management fees 12,600 13,687 
Membership services 202 506 
Office 3,457 2,211 
Printing and postage 1,258 1,780 
Professional fees 6,000 6,000 
Rent 88,169 90,172 
Salaries and benefits 192,709 191,605 
Special events 21,981 20,259 
Supplementary education program 13,368 20,833 
Telephone 1,227 1,759 
Travel 4,243 3,222 

602,829 594,472 

Excess of revenue over expenditures for the year 
before transfers 19,203 31,575 

Transfer to The Insurance Institute of Canada (18,035) (31,575) 

Transfer to Funds Invested in Capital Assets (1,168) -

Excess of revenue over expenditures for the year  -

Fund balance, beginning and end of year $ 2,000 $ 2,000 

The accompanying notes are an integral part of these financial statements. 
4  
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Insurance Institute of Northern Alberta 
Statement of Revenue and Expenditures and Fund Balance -

CIP Society Fund 

For the year ended March 31 2017 2016 

Revenue 
Professional development $ 8,283 $ 12,535 
Social events 40,555 29,449 
Grants - surplus retention - 4,000 

48,838 45,984 

Expenditures 
Professional development 955 4,908 
Social events  29,653 21,845 
Advertising and promotions 5,436 9,834 
Committee expenses 43 -
Management fees 2,955 -

39,042 36,587 

Excess of revenue over expenditures for the year 
before transfer to The Insurance Institute of Canada 9,796 9,397 

Transfer to The Insurance Institute of Canada (9,796) (9,397) 

Excess of revenue over expenditures for the year - -

Fund balance, beginning and end of year $ 5,000 $ 5,000 

The accompanying notes are an integral part of these financial statements. 
5  
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Insurance Institute of Northern Alberta 
Statement of Cash Flows 

For the year ended March 31 2017 2016 

Cash was provided by (used in) 

Operating activities 
Excess of revenue over expenditures for the year 

- General operations $ - $ -
- CIP Society - -
- Scholarship Fund (Note 3) 163 63 

Adjustments to reconcile excess of revenue over expenditures  
for the year to cash provided by (used in) operations  

Changes in non-cash working capital balances 
Accounts receivable (17,823) (5,733) 
Prepaid expenses 3,013 (7,654) 
Accounts payable 83 10,522 
Deferred revenue (18,563) 16,569 

(33,127) 13,767 
Financing activity 

Due to The Insurance Institute of Canada (13,141) 32,583 

Net change in cash during the year (46,268) 46,350 

Cash, beginning of year 118,318 71,968 

Cash, end of year $ 72,050 $ 118,318 

The accompanying notes are an integral part of these financial statements. 
6  
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Insurance Institute of Northern Alberta 
Notes to Financial Statements 

March 31, 2017 

1. Significant Accounting Policies 

Purpose of Organization  The Institute is an incorporated non-profit organization 
that is dedicated to providing educational courses and 
resources to the insurance industry of Northern Alberta. 

The organization is a non-profit organization and, as such, 
is exempt from income tax. 

Basis of Accounting  These financial statements have been prepared using 
Canadian accounting standards for not-for-profit 
organizations. 

Revenue Recognition  The Institute follows the deferral method of accounting for 
contributions and uses fund accounting. There are no 
assets or liabilities attributed to the restricted funds. 

Membership fee revenue is recognized over the term of 
the membership period. Course, seminar and other event 
revenues are recognized upon completion of the event. 
Other revenues are recognized upon provision of the 
goods or service. Deferred revenue arises when payment 
is received before the related goods or services are 
provided. Unrestricted grant revenue is recognized when 
received or receivable in the current period with no 
deferral. Restricted grant revenue is recognized in the 
period to which it relates or as related specific expenses 
are incurred. 

Capital Assets  Capital assets are recorded at cost less accumulated 
amortization. Amortization based on the estimated useful 
life of the asset is charged directly to Funds Invested in 
Capital Assets as follows: 
Computer equipment 

and software - 4 years straight line basis 
Furniture and fixtures - 10 years straight line basis 
Leasehold improvements - 5 years straight line basis 

Funds Invested in Capital Assets  The Funds Invested in Capital Assets represents funds 
used for the acquisition of capital assets. In the current 
year, there were capital asset additions of $1,168 (2016 -
$Nil). All amortization of capital assets is charged directly 
to this fund. In the current year, amortization was $3,382 
(2016 - $3,557). 
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Insurance Institute of Northern Alberta 
Notes to Financial Statements 

March 31, 2017 

1.  Significant Accounting Policies (continued) 

General Fund  The General Fund of the Institute is generally maintained 
at an amount of $2,000 as agreed upon with The 
Insurance Institute of Canada. The balance of the General 
Fund over and above $2,000 becomes payable to The 
Insurance Institute of Canada with the exception of 
additional agreed amounts appropriated to reserve 
accounts. 

Any operating deficit is potentially recoverable from The 
Insurance Institute of Canada subject to review and 
approval by the Executive Finance Committee in 
accordance with the Provincial Institute Financing 
Guidelines. 

CIP Society Fund  The Insurance Institute of Canada's Executive Committee 
gave approval to the Institutes to establish a Chartered 
Insurance Professional (CIP) Society Fund with the 
following criteria: 

1) Any  surplus generated by the CIP Society's 
activities will be returned to The Insurance Institute 
of Canada (IIC). 

2) Support for CIP Society's activities is made through 
the partial redistribution of the transfer of surpluses 
generated by the CIP Society activities, as 
approved by IIC's Executive Committee. Payment 
to the Institutes is to be made in the form of an 
Agreed Maximum Retention. 

3) The Agreed Maximum Retention by Institutes are 
as follows: 

a) Agreed Maximum Retention amount of $5,000 for 
each Institute. 

b) Institutes with chapters may retain an additional 
maximum amount of $1,000 per chapter. 

4) If the Institute incurs an Operating Deficit in its CIP 
Society, it may apply to IIC's Executive Committee 
for consideration to retire the deficit and restore its 
Agreed Maximum Retention. 

Use of Estimates  The preparation of financial statements in accordance with 
Canadian accounting standards for not-for-profit 
organizations requires management to make estimates 
and assumptions that affect the reported amounts of 
assets and liabilities at the date of the financial 
statements, and the reported amounts of revenues and 
expenses during the reporting period. Actual results could 
differ from management's best estimates as additional 
information becomes available in the future. 
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Insurance Institute of Northern Alberta 
Notes to Financial Statements 

March 31, 2017 

1. Significant Accounting Policies (continued)

Financial Instruments  Financial instruments are recorded at fair value when 
acquired or issued. In subsequent periods, financial 
instruments are reported at cost or amortized cost less 
impairment, if applicable.  Financial assets are tested for 
impairment when changes in circumstances indicate the 
asset could be impaired. Transaction costs on the 
acquisition, sale or issue of financial instruments are 
charged to the financial instrument for those measured at 
amortized cost. 

2. Capital Assets
2017 2016 

Accumulated Net Book Net Book 
Cost Amortization Value Value 

Computer equipment 
and software $ 13,230 $ 12,354 $ 876 $ 

Furniture and fixtures 22,791 11,145 11,646 13,925 
Leasehold improvements 8,100 6,479 1,621 2,432 

$ 44,121 $ 29,978 $ 14,143 $ 16,357  

3. Scholarship Fund
2017 2016 

Balance, beginning of year $ 7,915 $ 7,852 
Scholarship fundraising event, net 163 63 

Balance, end of year  $ 8,078 $ 7,915 

The fund has been established to provide financial assistance for qualified students to attend 
the Grant MacEwen Community College Insurance Program. 

4. Commitments

The Institute has leased office space for $96,028 annually until May 2018.

The Institute has leased office equipment for $2,052 annually until March 2018.
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Insurance Institute of Northern Alberta 
Notes to Financial Statements 

March 31, 2017 

5. Financial Instrument Risk 

Credit risk 

Credit risk is the risk that one party to a financial instrument will cause a financial loss for the 
other party by failing to discharge an obligation. The Institute is exposed to credit risk 
resulting from the possibility that a customer or counterparty to a financial instrument defaults 
on their financial obligations; if there is a concentration of transactions carried out with the 
same counterparty; or of financial obligations which have similar economic characteristics 
such that they could be similarly affected by changes in economic conditions.  The Institute's 
financial instruments that are exposed to concentrations of credit risk relate primarily to its 
accounts receivable. The Institute mitigates credit risk on its receivables through limiting its 
exposure to any one customer. 

There have not been any changes in the risk from the prior year. 

6. Comparative Figures 

The prior year comparative figures have been restated to conform to the current year's 
presentation. 
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Past Presidents of IINA
1961–1962 C. Ross Campbell, F.I.I.C.

1962–1963 H.G. Sharp, A.I.I.C.

1963–1964 R.J.B. Garland

1964–1965 F. Payne, F.I.I.C.

1965–1966 T.R. Eggertson, F.I.I.C.

1966–1967 F.J. King, A.I.I.C.

1967–1968 T.K. Young

1968–1969 T.E. Newitt

1969–1970 H.J. Busby, A.I.I.C.

1970–1971

1971–1972 J.F. Garner, F.I.I.C.

1972–1973 S.A. Scudder, F.I.I.C.

1973–1974 T.E. Ward, A.I.I.C.

1974–1975 A.A. Lamoureux, F.I.I.C.

1975–1976 J.E. McNaul, F.I.I.C.

1976–1977  G.L. Elgood, A.I.I.C.

1977–1978

1978–1979  Donald MacRae, A.I.I.C.

1979–1980  Bob Mandrusiak, A.I.I.C.

1980–1981  David J. Dobie, F.I.I.C.

1981–1982

1982–1983

1983–1984  John Welsh, A.I.I.C.

1984–1985  Mike Leedham, A.I.I.C.

1985–1986  Diane Lennie, A.I.I.C.

1986–1987  Susan Steeves, F.I.I.C.

1987–1988  David Buzzeo, A.I.I.C.

1988–1989  Richard Smith, F.I.I.C.

1989–1990  Anita Korthuis, F.I.I.C.

1990–1991  Eugene Way, F.I.I.C.

1991–1992  Nancy Stenson, A.I.I.C.

1992–1993  Brian Wolfe, A.I.I.C.

1993–1994  Diane M. Strashuk, A.I.I.C.

1994–1995  Nona, McCreedy, F.I.I.C.

1994–1995  Tony Amerongen, F.I.I.C.

1995–1996  Mary McLennan, F.I.I.C.

1996–1997  Louise Bremness, F.I.I.C.

1997–1998  David McRae, F.I.I.C.

1998–1999  David Mayor, FCIP, CRM

1999–2000  Larry Shumka, FCIP
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2000–2001  Stephen Lazanik, CIP

2001–2002  Arthur Hagan, FCIP

2002–2003  Mercida Holstein, FCIP

2003–2004  Mercida Holstein, FCIP

2004–2005  Karen Kokotilo, CIP

2005–2006  Jamie Hotte, FCIP

2006–2007  Yvette Laviolette, CIP

2007–2008  Simon Rinaldi, CIP

2008–2009  Amber Johnson, CIP 

2009–2010  Robert Katzell, B.A., LL.B.

2010–2011  Doug Laird Bsc FCIP

2011–2012  Michele Rankin BA, CIP,CRM

2012–2013  Bill Doig, BSc, FCIP

2013–2015  George Klassen, FCIP,CRM

2015–2017  Chad Shurnaik, FCIP 

Past Presidents of the Insurance Institute of Northern Alberta
Continued
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PROFESSIONAL DESIGNATIONS
Chartered Insurance Professional (CIP)
Fellow Chartered Insurance Professional (FCIP)

CERTIFICATE PROGRAMS
Advanced CIP (CIP(Adv))
ACORD Certified Expert 
Adjusters’ Training & Education Series
Associate Customer Service
General Insurance Essentials (GIE)
Instructor Certification
Rehabilitation Benefits Administration
Risk Management 

INSURANCE LICENSING & CE CREDITS
Brokers & Agents
Independent Adjusters
CE OnDemand

PROFESSIONAL DEVELOPMENT
Business/Management
Insurance/Technical
Interpersonal/Communications

NETWORKING & CAREER DEVELOPMENT
Seminars, Symposium, Special Events connect the industry
Career Connections provides introduction to careers in insurance
mycareer maps career pathways in the industry

INDUSTRY INSIGHT & RESEARCH
Demographic Analysis of the p&c Insurance Industry in Canada (2017/18 study in progress)
Emerging Issues Research Series:

Cyber Risks: Implications for the Insurance Industry in Canada
Automated Vehicles: Implications for the Insurance Industry in Canada
Sharing Economy: Implications for the Insurance Industry in Canada

The Insurance Institute of Northern Alberta
204, 10109 - 106 Street, NW 

Edmonton, AB T5J 3L7 
Toll-free: 1.866.362.8585

Phone: 780-424-1268 
www.insuranceinstitute.ca

IINAmail@insuranceinstitute.ca


