Commercial Insurance Certificate
Acquire the skills and knowledge to excel in the commercial insurance field
with the new Commercial Insurance Certificate program.

Tools & Knowledge You Need
Practical Experience
Focus on collaborative
skills with a scenariobased learning
approach.

Develop Skills
Acquire the daily skills
and competencies
needed for crafting
commercial solutions

Gain understanding
Knowledge for today’s
commercial insurance
landscape

Who should take the
Commercial Insurance courses?
This 3-course program is ideal for insurance professionals wanting to expand their
career from personal to commercial lines or for commercial insurance professionals
looking to diversify their knowledge.
• Brokers

• Underwriters

• Insurance professionals seeking to better understand the commercial space
including Risk Assessors and Claims Adjusters

Program Overview
Commercial Insurance Essentials

Applied Commercial Solutions

In the program’s introductory course you will identify,
define, and explain the essentials of commercial insurance.
You will review contextual factors, key stakeholders, and
the central elements of crafting commercial solutions.
These concepts are illustrated through descriptions and
scenario-based case studies. Additionally, you will develop
the skills to reduce pain points in the insuring process and
to collaborate with insurance professionals. As the first
course, B210 covers topics that you will revisit throughout
the program and your career.

In the program’s final course, you will tie together
the skills and themes from the previous two
courses. A multi-week case study allows you
to apply relevant solutions to multi-faceted
exposure scenarios. Next, you will examine how
corporate strategy affects coverage decisions,
giving you the skills needed to manage a
profitable commercial portfolio. Finally, you will
explain how emerging industry developments
are disrupting the status quo—and how these
trends will impact your future in commercial
insurance.

Commercial Exposures and Solutions
In the program’s second course you will examine
typical exposures, risk analysis, and coverage solutions in
everyday scenarios. The topics include first and third party
coverages, as well as established and newly emerging
types of commercial risk. Beyond developing key technical
skills within each exposure area, you will continue to build
on the collaborative skills needed to deliver outstanding
service to internal and external stakeholders.

LEARN MORE

The convenience of
online learning
Weekly learning activities provide structure, yet leave you free to
log in at hours that suit your needs.
Plan to be online at least twice a week to complete activities,
in addition to your own reading and studying time.
Total time commitment: About 6 – 8 hours a week.
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