
 

 
 
 
 

 

 

 
ADDENDUM 

C14 Quebec: Automobile Insurance, Part 1  
2017 Edition 

 
January 2022 

 

This addendum (for both the text and SRG) takes effect January 2022 for the April 2022 exam.  

It is also available on the Insurance Institute’s website at https://www.insuranceinstitute.ca/en/cip-fcip-
designations/cip/program-courses/Texts-SRGs-Addenda. 

 

 

The following changes apply to the 2017 edition of the text: 

 

• Study 1, page 8:  
o Change the first sentence on the page to “Generally speaking, seven policy forms are 

approved for use in provinces and territories that do not have government plans or for the 
coverages permitted to be written by the private sector in provinces that do have government 
plans; one different form is used in Quebec only.” 

o Add the following to the bulleted list: 
 QPF 5 Complementary Insurance for Damage Caused to Insured Vehicle Form 

(Replacement Insurance)—sold as a complementary policy to the owner's policy to 
provide replacement compensation that is not impacted by depreciation in the event 
of a partial loss or total loss to the insured vehicle (sold in Quebec only) 

o In the bullet point for the SPF 9, replace “(Alberta only)” with “(currently used in Alberta, 
New Brunswick, Nova Scotia, and Prince Edward Island, and likely to be adopted by more 
provinces and territories as regulation of ridesharing evolves).” 

 

• Study 2, page 23: In the Priorities of Payment table, change Manitoba to Bodily Injury: $450,000 
and Property Damage: $50,000. 
 

• Study 2, page 27: Under the Direct Compensation heading, replace the first two sentences with “In 
1978, Quebec implemented an automobile insurance plan characterized mainly by no-fault (direct) 
compensation. Ontario introduced direct compensation for vehicle damage in 1990, while similar 
direct compensation for vehicle damage came into effect in New Brunswick, Newfoundland and 
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Labrador, Nova Scotia, Prince Edward Island, and Alberta in subsequent years. British Columbia 
also transitioned to direct compensation in 2021, but the system is slightly different from that used 
in Ontario and the Atlantic provinces because of British Columbia’s government insurance system. 

• Study 5, page 14: Change the first sentence under the heading Ridesharing and Automobile 
Insurance to “In Ontario, regulations refer to the use of private vehicles for hire that use an online-
enabled application or system as ‘ridesharing services.’” 

 

• Study 10, page 11: Change the first sentence in the third paragraph to “Because of the direct 
compensation plans in effect in Quebec, Ontario, Alberta, New Brunswick, Newfoundland and 
Labrador, Prince Edward Island, and Nova Scotia, rate groups are also in use for Third Party 
Liability coverage (Section A).” 

 

• Study 11, page 7: Change the first sentence under the heading Risk Sharing Pools to “The Facility 
Association manages risk sharing pools in Alberta, New Brunswick, Newfoundland and Labrador, 
Nova Scotia, and Ontario, which are established under the Plan of Operation.” 

 

• Study 11, page 8:  
o Add after the second (full) paragraph from the top of the page: “Newfoundland and 

Labrador’s pool allows insurers who are pool members to cede “grey” policies to the pool. In 
these cases, risks may meet insurers’ underwriting guidelines, but may still have elements 
that make it appear more likely from an underwriting standpoint that these risks will suffer a 
loss.” 

o In the fourth (full) paragraph from the top of the page, change the second-last sentence to 
“Nova Scotia has no limit for transferring business to the pool, but limits apply in New 
Brunswick, Newfoundland and Labrador, and Alberta.” 

 

• Study 12, page 4: Delete the last paragraph on the page. 

 

• Study 12, page 5:  
o Replace the first paragraph under Summary of Coverage with “Basic Autoplan covers the 

owner of the insured vehicle and any other authorized licensed driver for basic limits of Third 
Party Liability coverage and Basic Vehicle Damage Coverage (BVDC), and provides no-fault 
Accident Benefits.” 

o In the Summary of Compulsory Automobile Coverage in B.C. table, add a new row below 
Third Party Liability: 
 Coverage: Basic Vehicle Damage Coverage (BVDC) 
 Basic Autoplan: Mandatory (provides compensation for vehicle damage when the 

insured is not at fault) 
 Optional Coverages: Not available as optional coverage 

 

• Study 12, pages 6–7:  
o Change the first sentence of the first paragraph to “Kay and Paul are involved in an 

intersection accident in B.C. Both are insured under basic Autoplan for Accident Benefits, 
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Basic Vehicle Damage Coverage (BVDC), and Third Party Liability coverage with a $200,000 
limit.” 

o In Example 1: 
 Under Kay, replace “Paid by Autoplan under Third Party Liability” with “Paid by 

Autoplan under Kay’s Basic Vehicle Damage Coverage” 
 Under Paul, replace “Paid by Autoplan under Third Party Liability” with “Paid by 

Autoplan under Paul’s Basic Vehicle Damage Coverage” 
o In Example 2:  

 Replace the second paragraph with “Paul may claim under basic Autoplan’s Accident 
Benefits, which will pay an income replacement benefit subject to a weekly limit. He 
will also receive medical and rehabilitation benefits to assist in his return to 
employment. If his hand injury is considered serious but not catastrophic, he may 
still be eligible to receive permanent impairment compensation and personal care 
assistance.” 

 Delete the last two paragraphs. 

 

• Study 12, page 8: In the table, change “$200,000” in the Third Party Liability row to “$500,000.” 

 

• Study 12, page 9: In the paragraph under Loss Situations, change “…$200,000 Third Party 
Liability…” to “…$500,000 Third Party Liability…” 

 

• Study 13, page 1:  
o Change the study title to “Ontario, Alberta, New Brunswick, Newfoundland and Labrador, 

Nova Scotia, and Prince Edward Island Plans.” 
o Add “Alberta” and “Newfoundland and Labrador” to the learning objective statement. 

 

• Study 13, page 3:  
o Change the first sentence in the Introduction to “Direct compensation for property damage 

(DCPD) (Direct Compensation for Property Damage in Alberta) allows insured drivers to be 
compensated by their own insurer for property damage resulting from an automobile 
collision caused by another party.” 

o Replace the second paragraph with “This system is now used in most jurisdictions except for 
Northwest Territories, Nunavut, and Yukon.” 

 

• Study 13, page 9: Add “Alberta” and “Newfoundland and Labrador” to the title. 

 

• Study 13, page 9: Add “Alberta” and “Newfoundland and Labrador” to the heading and first sentence 
at the bottom of the page. 

 

• Study 13, page 10:  
o Change the first two sentences in the first paragraph to “In Alberta, New Brunswick, 

Newfoundland and Labrador, Nova Scotia, and Prince Edward Island, Third Party Liability is 
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a mandatory coverage. The minimum required limit is $200,000 in Alberta, New Brunswick, 
Newfoundland and Labrador, and Prince Edward Island, and $500,000 in Nova Scotia.” 

o Replace the second paragraph with “In New Brunswick, coverage under DCPD applies if the 
following conditions are met:” 

o Replace the last paragraph with “Direct Compensation Property Damage coverage in Alberta, 
New Brunswick, Newfoundland and Labrador, Nova Scotia, and Prince Edward Island is 
modeled after Ontario’s DCPD coverage and responds to losses in much the same manner as 
the Ontario coverage.” 

 

• Study 14, page 1:  
o Change the title to “Tort-Based Automobile Claims Settlement.” 
o Delete the third learning objective. 

 

• Study 14, page 3:  
o Change the first heading to “Tort-Based Automobile Claims Settlement.” 
o Change the first sentence under the heading to “Northwest Territories, Nunavut, and Yukon 

have tort-based systems of automobile insurance operated entirely by private sector 
insurance companies.” 

 

• Study 14, pages 4–5: Delete the Summary of Coverage section. 

 

• Study 14, page 6: Delete the Loss Situations section. 

 

 

 

The following changes apply to the 2017 edition of the student resource guide (SRG): 

 

• Study 11 
o Add Newfoundland and Labrador to the first point in Model Narrative Answer 2. 

• Study 12  
o Key Point Review Questions: delete Question #13 
o Replace Model Narrative Answer 1(c) with the following: 

Basic Mandatory Insurance British Columbia (Study 12 – pages 4, 5)  
 Third Party Liability  
 Accident Benefits  
 Basic vehicle damage coverage 
 Uninsured Motorist  
 $200,000 basic limit Third Party Liability  

Manitoba (Study 12 – page 4, 8)  
 Third Party Liability  
 Personal Injury  
 All Perils  
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 $500,000 basic limit Third Party Liability 
o Delete the question and answer for Model Application Question 1(b)(ii)  

 
• Study 13  

o Add Alberta and Newfoundland and Labrador to the study title and learning objectives. 
o Add to the Key Point Review Questions: 

NEWFOUNDLAND AND LABRADOR  
 How is automobile insurance provided in Newfoundland and Labrador?  
 What coverages are mandatory in Newfoundland and Labrador?  
 When does Direct Compensation–Property Damage (DCPD) apply?  
 If you are a Newfoundland and Labrador motorist and your vehicle is damaged by a third 

party who is 100% at fault, from whom would you claim for the damage? 
ALBERTA  
 How is automobile insurance provided in Alberta?  
 What coverages are mandatory in Alberta? 
 When does Direct Compensation for Property Damage (DCPD) apply?  
 If you are an Alberta motorist and your vehicle is damaged by a third party who is 100% 

at fault, from whom would you claim for the damage? 
 

• Study 14  
o Change the study title and learning objectives title to “Tort-Based Automobile Claims 

Settlement.” 
o Delete Review Questions 5–12. 
o Replace the Model Multiple Choice Questions with the following: 

1. Which of the following statements is true regarding tort systems of automobile 
insurance? 
a. Under tort systems, when you are found at fault due to negligence for damage to 

someone else’s automobile, that third party looks to you or your insurer for recovery. 
b. Under tort systems, insureds who are not at fault are compensated by their own 

insurer. 
c. Under tort systems, there is a $500 deductible for all claims, whether insureds are at 

fault or not. 
d. Under tort systems, all claims must be reviewed by a court and a judge must decide 

who is at fault. 
 

2. What is a tort? 
a. Criminal charge against a person 
b. Legal punishment for committing a civil wrong 
c. Civil wrong or harm committed against another person 
d. Fine a person must pay for committing crime 

 
3. Which of the following jurisdictions has a tort-based automobile insurance system? 

a. Ontario 
b. New Brunswick 
c. Nova Scotia 
d. Nunavut 
 

4. In cases where the at-fault driver is uninsured, where might the victim be able to claim 
compensation in a jurisdiction with tort-based automobile insurance? 
a. The at-fault driver’s insurance 
b. The victim’s uninsured motorist coverage 
c. The victim’s Third Party Liability coverage 
d. The victim’s Direct Compensation–Property Damage coverage 
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5. How is the amount paid by Third Party Liability insurance under a tort automobile 
insurance system determined? 
a. Based on the extent that the driver is found to be responsible for the accident 
b. Based on the at-fault driver’s Third Party Liability coverage deductible 
c. Based on the victim’s Third Party Liability coverage deductible 
d. Based on the weather conditions at the time of the accident 

 
o Replace Model Narrative Question 1 with the following: 

1. Describe how insurance policies would respond when two motorists are involved in a 
collision in an intersection with one driver determined to be 30% at fault and the 
other determined to be 70% at fault. (Total = 10 marks) 

 
o In Model Application Question 1, change “Edmonton, Alberta” to “Whitehorse, Yukon.” 

 
o Replace the Model Multiple Choice Answers with the following: 

1. (A) Under tort systems, when you are found at fault due to negligence for damage to 
someone else’s automobile, that third party looks to you or your insurer for recovery. 
(Study 14, page 3) 

2. (C) Civil wrong or harm committed against another person (Study 14, page 3) 
3. (D) Nunavut (Study 14, page 3) 
4. (B) The victim’s uninsured motorist coverage (Study 14, page 3) 
5. (A) Based on the extent that the driver is found to be responsible for the accident 

(Study 14, page 3) 
 

o Replace the Model Narrative Answer 1 with the following: 
Insurance Policies Responding in Tort system (Study 14, page 3) (Total = 10 marks) 
 Driver 1 will be compensated for 70% of his vehicle damage by Driver 2’s insurer 

under Third Party Liability coverage.  
 Driver 1 will be compensated for the remaining 30% of the damage by his own 

insurer under Collision coverage. 
 If he does not have Collision coverage, then he will not be compensated for the 

remainder of the loss.  
 Driver 2 will be compensated for 30% of his damage by Driver 1’s insurer under Third 

Party Liability coverage.  
 The remaining 70% of his damage will be paid by his own insurer under Collision 

coverage. 
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