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C14 Automobile Insurance-----Part 1 
(Alberta) 

Addendum-----January 2017 
(To be used with 2012 edition of the text.) 

 
Study 1, page 8 – Add the following to the list of automobile policy forms: 
 

 SPF 9 Transportation Network Policy—covers accidents that arise from the use or operation of 
the automobile as a transportation network automobile (Alberta only) 

 
Study 2, page 2 – Some headings are shown as H1 but should by H2. Adjust the contents headings (and 
adjust the headings within the study) as follows: 
 

Legal Concepts Affecting Automobile Insurance 
 Negligence 
 Onus of Proof 
 Subrogation 
 Absolute Liability 
Third Party Liability Coverage  
Third Party Liability (Section A) 
 Insured Persons under Third Party Liability 
 Evidence of Insurance 
 Financial Responsibility 
 Additional Agreements of Insurer 
 Agreements of Insured 
 Exclusions to Third Party Liability 
 Increased Third Party Liability Limits 
Priorities of Payment 

 
Study 5, page 1 – Add the following to the bottom of the list of Learning Objectives: 
 

 Explain the risk exposures arising from automobile and transportation sharing.  
 
Study 5, page 9 – Add the following to the end of the study: 
 

Automobile and Transportation Sharing  
 
Today, many drivers are choosing not to own cars. Reasons for this choice include wanting to avoid 
the costs associated with car ownership, living downtown with its associated lack of parking, living 
close to work to minimize commuting time and distance, and taking public transit instead of driving. 
Some new condominium developments are even being built incorporating car-sharing facilities.  
 
This behavioural shift from individual ownership to collaborative consumption is driving the growth 
of sharing service companies, including ridesharing and car sharing. 
 
But loaning vehicles or giving rides to other people is not without risk, some of which may be 
covered by insurance. This section will examine the features of ridesharing insurance coverage, 
including a look at some of the insurance solutions in place in the jurisdictions in which ridesharing 



Addendum C14 (Alberta) January 2017 Page 2 of 11 
 

services are currently operating. 
 
Initially, there were few insurance options for clients driving for ridesharing companies. This is 
changing as new and innovative coverage solutions are becoming available to meet market needs.  
 
Although Canadian automobile insurance varies by province, the versions of the Owner’s Policy used 
in the various Canadian jurisdictions generally exclude using personal vehicles for commercial 
purposes, including carrying passengers for a fee—as stated in the Excluded Uses section under the 
General Provisions, Definitions, and Exclusions. This means that car owners and drivers involved in 
a collision while using the car for ridesharing can be left with no coverage for damage to the vehicle 
and, potentially, no coverage at all. Depending on the jurisdiction, exclusions can apply to some or 
all of the following: 
 
 Third-party injury and property damage claims 

 Own vehicle damage 

 Accident Benefits or personal injury claims 
 

Example—Difference Between Commercial and Business Use  
 
Real estate agents may drive clients to view listed homes, since they are in the business of selling 
houses. However, they can still technically conduct their business without the use of their vehicles.  
 
Now, look at couriers. Their business is driving packages from point A to point B. There’s no 
business without their vehicles, as they are used for commercial purposes. Similar to couriers, taxi 
drivers require commercial insurance because they transport passengers from one location to another. 
 

Ridesharing and Automobile Insurance 
 
The Financial Services Commission of Ontario (FSCO) refers to the use of private vehicles for hire 
that use an online-enabled application or system as “ridesharing services.” Alberta Treasury Board 
and Finance describes such services as Transportation Network Companies (TNC).  
 
The following case study on Uber explores the issues impacting automobile insurance by ridesharing 
services/TNCs. 
 
The Case of Uber 

 
 Uber is a ridesharing application, or app, that links registered vehicle owners with riders. 
 The app provides users the option of selecting from services such as UberX (the most popular 

private car service) and other services providing various types of specialty vehicles. 
 Vehicle owners register with Uber as independent drivers or “partners.” 
 Driver partners set their own hours and drive as often or as seldom as they wish. 
 Riders post their trip requests on the app, including rider details and pick-up and drop-off 

locations.  
 Drivers access the app to select ride requests. 
 Once the ride is complete, the rider is billed by the app. No money is exchanged. 
 Uber pays its drivers weekly based on completed fares. Uber deducts a service fee for providing 

the app.  
 Uber operates in Alberta, Ontario, and Quebec (as of 2016). 
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There is no question that an Uber driver is in breach of policy conditions while carrying a rider. But 
how about when the driver is on the way to pick up a passenger? 
 
Since driving to the pick-up location is a necessary part of the commercial transaction, the exclusion 
related to commercial use will likely apply during this period. 
 
Provincial legislators have generally agreed that there are three distinct commercial activities during 
the ridesharing process. The standard Owner’s Policy is invalid during each of these three periods: 
 
Period 1—While the driver is accessing the rideshare app in the vehicle, but has not yet selected a 
ride 
 
Period 2—After a ride is accepted and while the driver is on the way to pick up the passenger 
 
Period 3—While carrying the passenger from pick up to drop off 
 

Insurance for Ridesharing Drivers 
 
Commercial vehicles, like taxis and buses, are typically insured under a standard Owner’s Policy with 
the addition of a Permission to Carry Passengers for Compensation endorsement (such as Alberta’s 
SEF 6). This endorsement removes the exclusion related to carrying paying passengers. 
 
Up until 2016, this was the only way to insure a vehicle used for ridesharing. There are few markets 
writing taxi insurance, and rates can be two times higher or more than personal insurance rates. 
 
But is it really fair to rate an UberX driver like a taxi and charge the same premium as a full-time taxi 
driver? Consider that one UberX driver might drive a few times a week. Another might drive full 
time, but maybe for only a few months a year. 
 
At the same time, it’s not fair to charge personal insurance rates. Personal use could include 
commuting to and from work—taking the same route every day at the same time, and the vehicle sits 
in a parking lot the rest of the day. 
 
Ridesharing drivers could be driving all day long, in all types of traffic, in unfamiliar 
neighbourhoods, while trying to meet deadlines. They’re putting themselves at greater risk of being 
involved in a collision. And they’re assuming responsibility for the safety of single or multiple 
passengers on every trip. 
 
With the increasing popularity of ridesharing, there’s a growing risk of uninsured drivers putting 
vehicle owners, passengers, and the public at risk. Ridesharing drivers may be unaware of the 
exclusions in their policies, leading them to inadvertently drive without valid coverage. Some drivers 
are aware of the exclusions, but choose not to disclose their sharing activities in order to avoid paying 
commercial insurance rates. Whether an honest mistake or deliberate non-disclosure, vehicle owners 
could be personally liable for injuries and property damage they cause to passengers and other 
drivers. 
 
Insurers and regulators have been working to develop solutions to the growing risk of uninsured 
drivers. To be effective, a solution must encompass the following: 
 
 Include a rating structure that charges rideshare drivers a fair rate based on their use. 
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 Ensure that ridesharing premiums cover claims so that personal-use policyholders do not 
subsidize ridesharing drivers.  

 Ensure market availability for ridesharing drivers. 
 Ensure that premiums are reasonably affordable. 
 
Ridesharing Endorsement 

 
In 2016, a major Canadian insurer launched a ridesharing endorsement in Ontario, with plans to 
expand to Alberta and possibly Quebec. This endorsement can be added to the standard Owner’s 
Policy to grant permission for the driver to carry paying passengers and to use the vehicle for 
commercial ridesharing activities. It is available to drivers who meet the following criteria: 
 
 They are contracted with a TNC, such as Uber. 
 They drive for the service for a maximum of 20 hours per week. 
 They meet minimum licensing and driver experiences guidelines. 
 
Coverage specifically extends to the periods when the driver has logged into the app, is waiting for a 
ride request, is en route to pick up a passenger, and is carrying the passenger. Coverage does not 
apply for any other commercial activities and will not extend to provide coverage for any rides not 
arranged through the app. 
 
Other insurers are starting to offer similar endorsements. But these endorsements are not 
standalone—the driver has to be insured with a specific insurer (that offers the endorsement) and 
meet the eligibility criteria to get coverage. 
 

Provincial Regulations for Ridesharing 
 
In 2016, regulators in Alberta, Ontario, and Quebec developed unique approaches to insuring 
ridesharing activities. 
 
Alberta 
 
Alberta’s solution is to make the TNC responsible for insuring its drivers. This guarantees that 
ridesharing drivers are properly insured, rather than putting the onus on individual vehicle owners. 
The Alberta Treasury Board and Finance approved a new standard automobile policy form, the 
Standard Automobile Form – Transportation Networks (SPF 9).   
 
This policy is used to ensure a TNC, such as Uber. Any TNC operating in Alberta must purchase an 
SPF 9. It automatically covers all drivers contracted with the TNC while engaged in ridesharing 
activities for Third Party Liability coverage, statutory Accident Benefits, and optional physical 
damage coverages. Individual vehicle owners are obliged to notify their personal insurance company 
if they are a TNC driver. Insurers may charge an additional premium, but insurers are not required to 
insure ridesharing drivers. 
 
Quebec 
 
Quebec took the approach that ridesharing is essentially a taxi service and should be regulated by the 
province. The Superior Court of Quebec passed Bill 100 in June 2016, affirming that ridesharing will 
be regulated as a taxi service. Ridesharing drivers will be required to obtain a taxi class driver’s 
license, a taxi permit, and commercial insurance in order to operate in the province. This bill included 
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provision to delay implementation until October 2016 to allow the province and Uber to come up 
with alternative solutions. 
 
Ontario 
 
Ontario has implemented a temporary measure until legislation can be drafted to “fully integrate 
sharing economy business models into Ontario’s auto insurance system.” 
 
The Financial Services Commission of Ontario (FSCO) approved changes to the definition of “fleet” 
under the Insurance Act, which allows ridesharing companies to insure all of its driver vehicles under 
the fleet policy. The definition restricts operations to rides that are pre-arranged through the app. 
FSCO approved one insurer’s endorsement that deletes the exclusion related to carrying paying 
passengers under the Standard Automobile Owner’s Policy (OAP1) for blanket fleet coverage. Uber 
has since arranged a blanket fleet policy which automatically covers all of its driver partner vehicles. 
FSCO clarified that the new fleet policy is effective primarily during the pre-acceptance period—after 
the driver logs onto the app but has not yet accepted a ride. In addition, the fleet policy will be 
primary for the driver’s Accidental Benefits. 
 
The Uber fleet policy requires drivers to notify their personal insurers that they are involved in 
ridesharing. The two policies work together: While the vehicle is driven for personal purposes, the 
owner’s own insurance will respond to a claim. While the driver is operating for Uber, the Uber fleet 
policy will respond. 
 
The fleet policy includes Third Party Liability coverage, Accident Benefits, and optional physical 
damage coverage. It does not cover other endorsements that may be on the owner’s personal policy. If 
the owner does not purchase the optional physical damage coverage under the fleet policy, there is no 
coverage for own vehicle damage while participating in ridesharing. 
 
The ridesharing endorsement helps bridge this gap. The endorsement acts to extend all policy 
coverages under the Owner’s Policy while the vehicle is operated for ridesharing. That means if the 
owner has higher Third Party Liability coverage limits, optional increased Accident Benefits, or other 
endorsements (for example, loss of use), these coverages continue to apply while the vehicle is being 
used for ridesharing purposes. 

 
Study 6, page 3 – Delete the marginal heading “Alberta” and the paragraph beside it. 
 
Study 6, page 4 – Delete the paragraph above the heading Material Change in Risk. 
 
Study 7, page 5 – Change the paragraph beneath the marginal heading “Damage to tires” to the following: 
 

Because of this exclusion, flat tires are not covered unless the damage to the tire results from a peril 
for which you are covered or is caused by fire, theft, malicious mischief, or another peril covered 
under a subsection of Own Damage coverage you have purchased. 

Study 10, page 11 – Replace the third sentence in the paragraph beside the marginal heading “MSRP 
versus CLEAR rate groups” that mentions VICC to the following:  
 

Under the clear system, rate groups are now calculated using data provided by IBC, GAA, The 
Insurance Corporation of British Columbia (ICBC), Manitoba Public Insurance (MPI), Saskatchewan 
Government Insurance (SGI), and Société de l'assurance automobile du Quebec (SAA) on the cost of 
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claims relative to such factors as wheelbase, body style, weight-to-horsepower ratio, price, and the 
theft record of individual models. 

 
Study 10, page 11 – Change the first sentence of the third paragraph to the following: 
 

Because of the direct compensation plans in effect in New Brunswick, Nova Scotia, Ontario, Prince 
Edward Island, and Quebec, rate groups are also in use for Third Party Liability coverage (Section A).  

 
Study 10, page 11 – Change the first sentence of the paragraph under the heading Other Factors to the 
following: 
 

Both GISA and GAA provide a great deal of data that is not required by law to be in the Automobile 
Statistical Plan, which is a public document. 

 
Study 12 – Rename as British Columbia, Manitoba, and Saskatchewan, and Newfoundland Plans; add the 
following learning objectives: 
 

 Define tort. 
 

 Explain how insureds are compensated for vehicle damage under tort-based automobile insurance 
plans. 
 

 For British Columbia, Manitoba, Saskatchewan, and Newfoundland, 
 
 Outline the basic compulsory coverages including limits; and 

 
 Comment on the issue of fault. 

 
Study 12, page 2 – Change the contents list to the following: 
 
Government Automobile Insurance Plans 
British Columbia 

 Summary of Coverage 
 Loss Situations 

Manitoba 
 Summary of Coverage 
 Loss Situations 

Saskatchewan 
 Summary of Coverage 
 Loss Situations 

Tort Plans 
Newfoundland 

 Summary of Coverage 
 Loss Situations 

 
Study 12, page 14 – Insert the content from Study 15 pages 3–7 (with all references to Nova Scotia and 
Prince Edward Island deleted): 
 

Tort Insurance Plans 
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-Tort-based systems- 
Newfoundland has tort-based system of automobile insurance operated entirely by private sector 
insurance companies. Tort-based systems compensate persons based on fault and provide victims with 
access to the civil justice system to recover damages. 
 

Definition 
 
A tort is a civil wrong or harm committed against another. The injured party has a right of action 
against the wrongdoer.  

  
-Third Party Liability Coverage- 
Automobile Third Party Liability insurance covers the at-fault driver for the legal costs of being sued and 
pays for damages awarded to the victim, subject to certain conditions contained in the policy. (In cases 
where the at-fault driver is uninsured, the victim may be eligible to other forms of compensation, such as 
Uninsured Motorist coverage discussed elsewhere in this textbook.) 
 
The amount paid by Third Party Liability insurance depends on the extent that the driver is found to be 
responsible for the accident. If the driver is found to be 100% at fault (and the victim is 100% not at 
fault), then the victim is entitled to recover 100% of the vehicle damage from the at-fault driver. Damage 
to the at-fault driver’s vehicle will only be covered if the driver has purchased optional Own Damage 
coverage, such as Collision or All Perils.  
 
In situations where fault is split, drivers will be compensated by the other driver’s Third Party Liability 
coverage to the extent that they were not at fault. The remainder of their vehicle damage will be covered 
under their Own Damage coverage, if they have purchased it.  
 

Example 
 
Victor and Michael are involved in a collision in an intersection. Victor is determined to be 30% at 
fault and Michael is determined to be 70% at fault.  
 
Victor will be compensated for 70% of his vehicle damage by Michael’s insurer under Third Party 
Liability coverage.  
 
Victor will be compensated for the remaining 30% of the damage by his own insurer, under collision 
coverage. If he does not have collision coverage, then he will not be compensated for the remainder 
of the loss. 
 
Michael will be compensated for 30% of his damage by Victor’s insurer under Third Party Liability 
coverage. The remaining 70% of his damage will be paid by his own insurer under collision coverage. 
 

However, in some cases, it can take a considerable amount of time to establish who was at fault for an 
accident, especially in cases where fault is disputed or the evidence is not clear-cut. In these instances, 
instead of waiting for fault to be established, insureds can elect to have their vehicle damage repaired 
under their own policies if they have purchased optional Own Damage coverage.  
 
If an insured is later found to be not at fault, the insurer can seek reimbursement from the at-fault driver 
or the at-fault driver’s insurer. The innocent insured can also seek reimbursement of the deductible from 
the at fault driver. 
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Example 
 
Victor and Michael are involved in a collision in an intersection. They have given conflicting reports 
to their insurers, and both claim to be innocent. Their insurers are working to establish fault, but it 
may take some time. Victor would like his vehicle repaired as soon as possible. He is covered for 
basic limits of all the mandatory coverages under the SPF 1, and has purchased Collision coverage 
with a $300 deductible. 
  
Victor can look to his own insurer to recover for his vehicle damage. He will be compensated under 
his Collision coverage for the full amount of his vehicle damage, with the exception of his $300 
deductible. 
 
When fault is later established, and Victor is found to be 70% not at fault, he can claim against 
Michael to recover $210 (70% of his deductible). His insurer can seek reimbursement from Michael 
for 70% of the amount it paid to fix Victor’s vehicle. 

 

Newfoundland 
 
The Standard Policy Form (SPF 1), or Owner’s Policy, is the approved form for insuring the majority of 
automobile risks in Newfoundland. Other standard policies exist for special purposes, such as the Garage 
Automobile Policy (SPF 4). 
 
Standard endorsement forms (SEF), are available to make any necessary changes to the policy. The 
endorsements are named according to their purpose and have a corresponding number, for example the 
SEF 16–Suspension of Coverage endorsement.  
 
A standard application form (SAF) is used for collecting the necessary information to underwrite and 
issue a policy.  For example, the SAF 1 is used to apply for an Owner’s Policy, while the SAF 4 is used to 
apply for a Garage Automobile Policy. 

Summary of Coverage 
 
-Third Party Liability mandatory- 
Third Party Liability coverage is mandatory in Newfoundland, and insureds are required to have coverage 
that meets or exceeds the minimum compulsory limits. The minimum Third Party Liability limit is 
$200,000. Third Party Liability limits may be increased to various amounts for an additional premium. 
However, underwriting considerations could limit such amounts. 
 
-Accident Benefits-  
Accident Benefits are optional in Newfoundland. The Accident Benefits consist of modest amounts that 
are set out in the policy or separate schedules. Various limits apply. Benefits under this part of the policy 
are paid on a no-fault basis. Coverage comprises several separate sub-sections: 
 

 Medical, rehabilitation, and funeral expenses 
 Death benefits and loss of income payments 
 Supplemental benefits respecting accidents occurring in Quebec  

 
-Own damage- 
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Insureds have the option of purchasing Own Damage coverage based on their needs. Deductibles apply to 
all sections although they do not apply to losses resulting from fire, lightning, or theft of the entire 
vehicle. There is a choice of deductibles. 
 
All policies are subject to Statutory Conditions as set out in the province’s Insurance Act. 
 
General provisions, definitions, and exclusions further define coverage. 
 

Summary of Coverage 
Third Party Liability 
 

Policy  
Section A  
 

Mandatory 
 

Accident Benefits 
 

Section B Optional in  
Newfoundland 
 

Own Damage 
 
All Perils 
Collision 
Comprehensive 
Specified Perils 
 

Section C 
 
1. 
2. 
3. 
4. 
 

Optional choice of  
coverages 
 

Uninsured Motorist 
 

Section D 
 

Mandatory 

Loss Situations 
 
Marie and her son are returning from a ski weekend. The weather has turned stormy and road conditions 
have deteriorated. Marie loses control of the vehicle and hits the guardrail. Both are injured and require 
hospitalization. Marie, who is a dentist, will miss several months of work because she has suffered a 
dislocated shoulder and broken right hand. Her son, who is a full-time student, will miss three weeks of 
classes from university. The vehicle damage is $7,500. How will insurance respond? She is insured for 
$500,000 Third Party Liability, Accident Benefits, and All Perils with a $100 deductible. 
 
-Property damage claim- 

Example 1 
 
Marie would claim under her All Perils coverage, and she would receive $7,500 less $100 
(deductible) = $7,400. 

 
-Bodily injury claim- 

Example 2 
 
Both can claim against Marie’s insurer for any medical and rehabilitation expenses that are not 
otherwise covered by provincial medical plans. Marie can claim for loss of income benefits, 
subject to policy maximum limits, for the time she is unable to work. Her son would only be able 
to claim for loss of income if he has a part-time job. 

 
 
-Two-car collision, property damage claim- 
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Example 3 
 
Suppose this was a two-car collision.  
 
Sanjay is late for a concert and is speeding in spite of the slippery roads. Suddenly, he loses 
control of his vehicle and veers into Marie’s path and the two collide. Police place 100 percent 
liability on Sanjay because he was driving too fast for the existing road conditions. Marie could 
claim under her All Perils coverage and receive $7,400. She would then claim against Sanjay for 
her $100 deductible. Her insurer will seek reimbursement from Sanjay or his insurer for its outlay 
as well. 

 
-Two-car collision, bodily injury claim- 

Example 4 
 
Marie and her son will again claim under her own policy. However, if their injuries are severe 
and they exhaust the benefits under their own coverage and/or their loss of wages is greater than 
what can be recovered under their own coverage, they may also claim against Sanjay or sue him 
in order to try to make a full recovery of all expenses and losses resulting from the accident, 
including amounts for pain and suffering. 

 
Study 13 – Rename the title of the study to Direct Compensations Plans; Ontario, New Brunswick, Nova 
Scotia, and Prince Edward Island Plans; change the reference in study contents from “New Brunswick” to 
“New Brunswick, Nova Scotia, and Prince Edward Island Plans” 
 
Study 13, page 4 – Change the section entitled Direct Compensation for Property Damage to the 
following: 
 

Direct Compensation for Property Damage 
 
Direct compensation for property damage (DCPD) allows insured drivers to be compensated by their 
own insurer for property damage resulting from an automobile collision caused by another party. 
Working with their own insurer allows drivers involved in automobile collisions to complete the 
claims process more efficiently and get appropriate compensation quickly. 
 
This system has been in place for a number of years in New Brunswick, Nova Scotia, Ontario, and 
Quebec. The DCPD system recently implemented in Prince Edward Island is modeled after the 
systems in these provinces.  
 
In Quebec, all automobile insurers are bound by the Direct Compensation Agreement for the 
settlement of automobile claims, while insurers in other provinces with DCPD follow similar 
regulations contained in their own Insurance Acts. 
 

Study 13, page 4 Change the first sentence under the heading Assigning Fault to the following: 
 

Although direct compensation plans are commonly called no-fault plans, fault is still considered when 
claims are settled. 

 
Study 13, page 4 – Change the first sentence in the section entitled Fault Determination Rules and the 
Driver’s Fault Chart to the following: 
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To determine fault or responsibility for DCPD claims, the Driver’s Fault Chart is used in Quebec, 
while Fault Determination Rules are used in New Brunswick, Nova Scotia, Ontario, and Prince 
Edward Island. 

 
Study 13, page 11 – Change the heading to New Brunswick, Nova Scotia, and Prince Edward Island 
Plans 
 
Study 13, page 11 – Replace the first paragraph under the heading Summary of Coverages with the 
following: 
 

In New Brunswick, Nova Scotia, and Prince Edward Island, Third Party Liability is a mandatory 
coverage. The minimum required limit is $200,000 in New Brunswick and Prince Edward Island, and 
$500,000 in Nova Scotia. There is optional coverage available to increase this limit to larger amounts, 
such as $1 million or $2 million. Accident Benefits coverage and Uninsured Motorist coverage are 
also mandatory. 

 
Study 13, page 11 – Replace the paragraph above the bulleted list with the following: 
 

In New Brunswick, coverage under DCPD applies if the following conditions are met (Nova Scotia’s 
and Prince Edward Island’s DCPD are modeled after New Brunswick, so they have similar 
conditions): 

 
Study 13, page 12 – Change the first sentence on the page to the following: 
 

Under DCPD, insureds are indemnified for property damage by their own insurer to the extent they 
were not at fault in the accident. 

 
Study 13, page 12 – Change the first sentence after the heading Loss Situations to the following: 
 
Direct Compensation Property Damage coverage in New Brunswick, Nova Scotia, and Prince Edward 
Island is modeled after Ontario’s DCPD coverage. 
 
Study 15 – Delete study. 
 


