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In the paragraph with marginal heading Public protection, delete the 
reference to “CGI Insurance Business Services” and replace it with “SCM 
Risk Management Services.” The first sentence of that paragraph should 
now read as follows: 

 
“The Fire Underwriters’ Survey (FUS) maintained by SCM Risk 
Management Services (formerly the Insurers’ Advisory 
Organization) grades each municipality in Canada on a scale from 
one to ten based on the availability and effectiveness of fire 
hydrants, water supply and water pressure, and the expertise and 
response time of its fire department.” 

 
 

In the box on p. 19, revise the first bullet point to replace “systems” with 
“sources” and eliminate “in the common law provinces” in the reference 
to statute law. The revised bullet point should read as follows: 

 
• the three sources of law in Canada: the common law, statute 

law, and the Civil Code of Quebec; 
 
 

Item 4, Gathering loss statistics, has been revised to incorporate the 
General Insurance Statistical Agency (GISA). Please replace the current 
Item 4 with the following: 

 
4. Gathering loss statistics  

 
Once rating classes have been identified and exposure bases and 
units determined, the insurer must gather statistics about loss 
experience for insureds that reflect those choices. 

 
If the insurer is large enough, and depending on the line or lines of 
business for which statistics are being gathered, the statistics may 
be drawn from the insurer’s own portfolio. But relatively few 
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insurers in Canada are large enough to generate statistically 
reliable samples for ratemaking. Automobile insurers in particular 
are obliged by regulators to submit their loss statistics to be pooled 
by an agent appointed to act on behalf of insurance regulators. 

 
 Federally incorporated in 2006, the General Insurance Statistical 
Agency (GISA) is an independent, non-profit agency appointed to 
act as a statistical agent for eight participating insurance regulatory 
authorities in nine jurisdictions across Canada. The regulatory 
authorities include those for Alberta, Ontario, the Atlantic 
provinces, and Yukon, and a single authority for both the 
Northwest Territories and Nunavut—all jurisdictions where auto 
insurance is provided by the private sector. 

 
Under a service agreement with GISA, Insurance Bureau of 
Canada (IBC) collects information from insurers, does quality 
assurance, and compiles exhibits for the three mandatory plans 
administered by GISA: 

 
• The Automobile Statistical Plan (ASP), commonly known as 

the Green Book, which applies to insurers in all nine of the 
jurisdictions for which GISA acts as statistical agent 

 
• The Ontario Statutory Accident Benefits Statistical Plan 

(OSABSP) 
 

• The Ontario Commercial Liability Statistical Plan (OCLSP) 
 

In Quebec, the Groupement des assureurs automobiles is the 
appointed statistical agent, and it produces a series of exhibits for 
that province. The results, known as the Quebec Automobile 
Statistical plan (formerly the Grey Book), are available in 
electronic format only. 

 
 

In the paragraph inside the Example box at the top of p. 23 and in the 
following paragraph with marginal heading Relationships can 
complement published materials, replace “CGI Insurance Business 
Services” with “SCM Risk Management Services” and replace subsequent 
references to “CGI” with “SCM.” 

 
      The revised passages should now read as follows: 
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SCM Risk Management Services (formerly the Insurers’ Advisory 
Organization (IAO)) provides risk information, loss prevention 
and control services, commercial inspections, actuarial and other 
specialized risk management, and insurance consulting services. 
A familiarity with SCM’s services and personal contact with SCM 
staff can offer an underwriter access to a repository of information 
about risks, ratemaking, and loss prevention. 

 
 

Of course, these organizations and the people who work for them 
have their own responsibilities and priorities. Some, such as SCM, 
provide their services for a fee. Therefore, what an underwriter can 
learn from their products and services must often come through the 
formal mechanism of buying or otherwise obtaining their 
published materials. But personal relationships formed over time 
can occasionally complement those materials for an underwriter. 
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