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 C110: Essentials of Loss Adjusting (2009)  
 

This addendum replaces the July 2014 addendum and will be used with the 2009 

edition of the text. 

 

Please note the following corrections in the text:  

 

STUDY 1—page 22 

 

1. In the first paragraph at the top of the page, “Nova Scotia” and “Prince Edward 

Island” need to be included. The text should read as follows: 

 

“Automobile physical damage claims in Ontario, New Brunswick, Quebec, Nova 

Scotia, and Prince Edward Island are settled according to direct compensation 

regimes, and subrogation is usually not permitted.” 

 

2.  The second sentence also needs to be changed. The word “fault” should be replaced 

with “subrogation rights are” and thus read as: 

 

“In the other private automobile insurance regimes, the IBC Claims Agreement affects 

how subrogation rights are determined so the process of subrogation is simplified.” 

 

3. On page 27 of Study 1, at the top of the page, the point that reads, “Various rules 

govern how to interpret fault for automobile accidents” should read as: 

 

 Various rules govern how to interpret subrogation rights for automobile 

accidents. 

 

The Intercompany Settlement Chart applies to vehicle damage that does not 

exceed $50,000. The chart stipulates the percentage of responsibility placed on 

vehicle drivers in certain accident situations. Signatories to the agreement must 

follow the chart when settling automobile claims that fall under it. Note that 

the chart rules are not binding on an insured. The chart does not apply in 

Ontario, New Brunswick, or Quebec, where fault determination rules are 

regulated under provincial law. 

 

4. On page 32 of Study 1, under Licensing Requirements, in the middle of the paragraph, 

Prince Edward Island should be included in the list of provinces that need to be 

licensed or certified. The sentence should read: 

 

“Generally, employees of insurance companies do not need to be licensed or certified 

except in Quebec, New Brunswick, Newfoundland, and Prince Edward Island.” 
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STUDY 2 

 

1. On page 9 of Study 2, “Standard Wordings” paragraph, it states the 3 standardized 

wordings for residential personal lines package policy are: 

1) Name Perils 

2) Named Perils for building and broad form for contents 

3) Broad form 

 

In reality, it should state: 

1) Name Perils 

2) Broad form—all risks coverage for building and named perils 

coverage for contents 

3) Broad form 

 

STUDY 8 

 

1. On page 3 of Study 8, under the section “Introduction to Automobile Insurance 

Coverage,” the first sentence of the third paragraph should be replaced with the 

following:  

 

New Brunswick, Nova Scotia, Ontario, Prince Edward Island, and Quebec, have 

systems of Direct Compensation Property Damage (DCPD) coverage in place where 

insureds look to their own insurer to recover for property damage losses caused by 

third parties. To determine fault or responsibility for DCPD claims, the Driver’s Fault 

Chart is used in Quebec, while Fault Determination rules are used in New Brunswick, 

Nova Scotia, Ontario, and Prince Edward Island. 

 

2. On page 30 of Study 8, the text says "The Basic Autopac coverage in Manitoba sets a 

deductible of $700." The deductible amount should read $500. 

  

3. On page 31 of Study 8, under Saskatchewan Automobile Damage Claims, the text says 

"The minimum deductible is $500 on collision coverage." That deductible amount should 

read $700. 

  

STUDY 9 

 

3. On pages 3 and 5 of Study 9, the text says that outdoor swimming pools are covered 

under Section A of the Homeowner’s policy. In Quebec, this is not true, as they are 

covered by endorsement. 

 

4. On page 25 of Study 9, the top chart detailing loss of stolen jewellery—for the first 

item shown, the indemnity should be $5,000 (not $5,500 as shown). 

 

 


