Knowledge
sets you apart

In the increasingly complex world of insurance,
continuous learning isn’t an option… it’s imperative.
The Insurance Institute is the industry’s premier
source for professional development.

Learning for the Real World

The Insurance Institute
is where you belong
In the increasingly complex world of insurance, continuous learning isn’t an
option… it’s imperative. The Insurance Institute is the industry’s premier source
for professional development. Its mandate is to help people in the property
and casualty insurance industry stay current with an evolving world and stay
connected with their employer’s business and the needs of their clients.
By taking courses offered by the Insurance Institute, you are making a sound
investment in the future of the insurance profession and in your own career.
In today’s competitive business world, there is always a demand for highly
skilled, customer service-driven professionals. So, if you want to excel… to take
your career to the next level… you need the tools to help you gain and sustain
a professional edge. By enrolling in the Insurance Institute’s professional courses
and seminars, you can be confident that you’ll have access to leading-edge
industry knowledge and techniques that you can put into practice every day.
If you want to set yourself apart from others in the industry, the Insurance
Institute is where you belong.
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A Practical Learning Investment in Your Career

Take your career
to a whole new level
As a member of the Insurance Institute, you’ll have access to the highly
respected and internationally recognized Chartered Insurance Professional (CIP)
and Fellow Chartered Insurance Professional (FCIP) designation programs.
You’ll have the opportunity to attend in-class, real-time Web, distance learning
and on-line courses, seminars, workshops, and thought-provoking luncheon
sessions, along with many other networking events. The Insurance Institute’s
programs are designed to appeal to all streams of the property and casualty
industry – brokers, risk managers, claims professionals, underwriters, adjusters,
appraisers and more.
At the Insurance Institute, we know you’re busy, so we offer convenient access to
our products and services. A wide variety of in-class offerings, as well as seminars
and workshops, are available in formats that respect the schedules of working
professionals, including evenings, lunch sessions, alternate Saturdays and
Monday-to-Friday classes.
The Institute’s courses are often supported by interactive, on-line tutorials that
enhance the learning process. Alternatively, many professional development
opportunities, including CIP courses, are available 24/7 through Web offerings
and distance learning. Most Insurance Institute products and services are
available in English and French.
International Recognition
The Insurance Institute is one of the founding partners of The Institute for Global
Insurance Education (IGIE). Membership in the IGIE includes institutes from
around the world, including Australia, South Africa, India, Brazil and others.
The Insurance Institute’s programs are recognized throughout Canada, the U.S.
and the U.K. In some cases, designations earned from the Institute in Canada
can count toward programs with other international institutes, including The
American Institute for Chartered Property Casualty Underwriters/The Insurance
Institute of America (U.S.) and The Chartered Insurance Institute (U.K.). The CIP
and FCIP designations are highly regarded internationally as the professional
standard of industry learning and achievement.
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With the support of the Insurance Institute,
you can take your career and the services you
offer your customers to a whole new level.
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Insurance Institute Programs

DESIGNATION PROGRAMS

Professional Designations That Set You Apart
The CIP and FCIP designation programs develop individuals who are educated,
experienced and ethical in the property and casualty industry. These designations
set the Institute’s professionals apart from others within the insurance business
and provide them with a distinct professional advantage with their customers
and in their careers.
An overwhelming number of Insurance Institute graduates have seen evidence
that their designations are essential stepping-stones in advancing their careers
and the level of service they can provide to their customers. CIPs and FCIPs
hold top positions within the Canadian insurance community and command
compensation packages that reflect the value they bring to their organizations,
whether they are insurance companies or brokerages.
The knowledge that students accumulate through the CIP and FCIP programs
teaches them how to forge closer bonds with clients. Equally important, the
designations give graduates added credibility with current and potential
customers. The Institute supports its professional designations with marketing
campaigns that promote the programs’ value to the public and add merit to
those professionals holding designations.
Enrolling in the CIP or FCIP program will provide you with the skills you need
to seek out, interpret and analyze essential detail necessary in your work as a
broker, agent, underwriter, adjuster or risk manager.
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“Insurance is one of the
few industries that
supports and encourages
education. I knew at the
beginning of my career
that education was
important so i completed
my CIP within the first
two years of being in the
industry.”
MELANIE CLARE
FCIP, CRM
Business and Strategy Specialist
Economical Insurance

Chartered Insurance Professional (CIP)
Demand is high within the insurance industry for
people who can stand out from the crowd.
Knowledge is key to advancing your career and
servicing your customers. The Chartered Insurance
Professional (CIP) designation will give you a distinct
edge that will set you apart. The ten-course program
emphasizes the integration of both practical and
theoretical knowledge, and it features concentrations
for underwriters, brokers/agents and adjusters.
Fellow Chartered Insurance Professional (FCIP):
The Fellow Chartered Insurance Professional (FCIP)
designation is an executive leadership program
tailored to the needs of our business. This qualification
is seen as a requirement for leadership positions within
the industry. Graduates will gain a comprehensive
understanding of strategic leadership and advanced
management principles that are an important part of
every senior executive’s responsibilities. This unique
six-course designation is valued as a national
standard, appropriate for the insurance industry’s
most advanced qualification.

“Having my FCIP is very
beneficial. My Institute
education, combined
with my experience,
gives me a greater
understanding of the
business as a whole
which translates into
better service for my
customers. And thanks
to ongoing consumer
marketing, my clients
recognize the CIP and
understand that it
signifies education,
experience and ethics.”
ANDREW J. JANZEN
BComm, FCIP, FRM, CAIB
Managing Partner,
Mardon Insurance Brokers
(White Rock & Surrey)

The custom-designed courses cover strategy,
leadership, financial management, enterprise risk
management, emerging issues and a work-based
capstone project, all from a property and casualty
insurance perspective.

CERTIFICATE PROGRAM
General Insurance Essentials (GIE)
The GIE program is a great platform for the
newcomer to the industry or an entry-level
insurance professional. This two-course
program introduces students to the
essentials of property and casualty insurance.
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Insurance Institute Programs

SKILLS PROGRAMS

Skills Shop On-line
The Institute’s Skills Shop On-line offers practical
skills-based training programs to help insurance
professionals address business challenges and
remain at the forefront of the industry.
Skills Shop On-line is a dynamic soft-skills program
offering over 37 unique learning paths with more
than 200 courses. Each learning path consists of
lessons specifically selected with the insurance
professional in mind. The program is cost effective
and provides 24/7 access. Upon completion,
graduates receive a certificate that they can use for
internal training objectives or to satisfy continuing
education requirements, where applicable. Topics
include Team and Leadership Skills, Building Effective
Sales Professionals, Conflict Management and
Negotiation Skills.
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Essential Management Skills
The Essential Management Skills program is designed
to provide new and experienced managers with the
concepts, tools and personal insights necessary to
become truly effective in their roles. Using activities,
discussions, self-assessments, videos and reflection,
the program covers the transition into management,
leadership styles, performance management,
communication, delegation, interpersonal conflict
and motivation. By the end of the three-day, in-class
course, managers will be equipped with the core
skills required to meet the day-to-day challenges
of leading others and achieving maximum results
through their direct reports.
Perfect for a new manager or an experienced
manager who needs a skills update, this program
ensures you will walk away with essential training
in key competency areas.

LICENSING

Interactive Introduction to the Insurance Industry
A World of Risk: The Insurance Promise offers a unique
interactive approach to understanding the
insurance industry. This course may be taken on-line
or by purchasing the CD-ROM version. It addresses
the various levels of risk, how to complete
applications and the various roles within the
industry. The course provides policy details and
information on settling claims and government
regulations. It demonstrates the importance of
having educated professionals in the business.
Users will be exposed to dramatic scenes and
fascinating historical facts, ranging from the Code of
Hammurabi to the Great Fire of London. It includes
quick quizzes, dynamic imagery, a glossary of terms,
organizational charts, diagrams, hot links, real-life
case examples and printable documents.

Agent/Broker/Adjuster
Provincial governments across Canada have
approved the use of Institute courses as study
materials leading to multiple levels of licences
for agents, brokers and independent adjusters.
Life License Qualification Program (LLQP)
The Insurance Institute is a regulator-approved
provider of the LLQP. A self-study program designed
for use in all provinces except Quebec, LLQP is the
common proficiency standard required to license life
insurance agents across Canada. A comprehensive
and easy to read on-line tutorial program is available
with case studies and quizzes.

The Insurance Institute’s courses will demonstrate to your employer and customers that you have specialized
knowledge and skills. Take the first step toward advancing your career and register today!
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WHO SHOULD TAKE IT

INSURANCE INSTITUTE PROGRAMS AT A GLANCE
GIE

CIP

FCIP

General Insurance Essentials

Chartered
Insurance Professional

Fellow Chartered
Insurance Professional

Newcomers to the industry.

Individuals who want to
attain a highly recognized
and respected professional
designation in the p&c
insurance industry.

Ambitious insurance
professionals whose career
aspirations include a
leadership role.

Individuals employed in
positions that require a solid
understanding of the p&c
insurance industry (e.g., IT,
accountants, HR).
Insurance professionals in
junior or support positions.
Brokers, agents and adjusters
with licensing requirements
(varies by province).

Professionals who want a
comprehensive p&c
education.
Brokers, agents and adjusters
with licensing requirements
(varies by province).

2 compulsory courses.
Introduces the concepts and
principles of p&c insurance.

GOAL OF PROGRAM

Includes product and
technical knowledge courses
for employees of brokerages,
insurance companies,
reinsurance companies and
Crown corporations.

To equip the graduate with a
solid understanding of p&c
insurance principles and
practices.

Promotes a strong
understanding of the
fundamentals of the p&c
insurance industry.
Qualifies for one course
exemption in the CIP
program.
Satisfies Level 1 and Level 2
licensing requirements
(varies by province).
GIE certificate awarded upon
completion.
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10 courses, including 5
mandatory, 3 applied
professional and 2 electives –
chosen from more than
20 available courses.
A comprehensive p&c
program with a focus on
applied career-specific
knowledge.

REWARDS OF PROGRAM

PROGRAM DESCRIPTION

Individuals re-entering the
p&c insurance industry.

Individuals who wish to
obtain the industry’s most
advanced qualification.

The leadership
development program
tailored to the needs of the
insurance industry.
6 custom-designed courses
that cover strategy,
leadership, financial
management, enterprise
risk management, emerging
issues and a work-based
capstone project, all from a
p&c insurance perspective.

The Skills Shop On-line
Resource Centre offers
practical and comprehensive
soft-skills programs. A cost
effective way for users to
build their skills almost
immediately. Available 24/7,
with over 37 unique learning
paths and more than 200
courses.

Five years’ relevant work
experience by completion
of the FCIP program
required, to be awarded
the designation.
To provide the graduate
with a comprehensive
understanding of strategic
leadership and advanced
management principles in
preparation for a leadership
role.

Recognition in Canada and
internationally as a qualified
insurance professional.

Recognition in Canada and
internationally as having
earned the industry’s most
distinguished designation.

A highly recognized
professional designation.

The most advanced and
valued designation in the
insurance industry.

Program graduates receive
a CIP certificate and are
entitled to use the CIP
designation.

Employees who want to
improve their knowledge
and skills in order to advance
in the profession and
effectively service their
customers.

Applicants must first
graduate from the CIP
program and hold an
undergraduate degree
from a Canadian university
(or equivalent).

To equip the graduate with
a comprehensive level of
technical insurance expertise,
with the option of
specializing for brokers,
agents, adjusters and
underwriters.

Frequently required by
employers for hiring and
promotion, and as a critical
component of annual
employee career
development.

Skills Shop On-line

Graduates have the
strategic preparation
necessary to be an industry
leader.
Program graduates receive
an FCIP certificate and are
entitled to use the FCIP
designation.

To provide continuing
education credits where
applicable, while enabling
insurance professionals to
brush up and fine tune
relevant skills.

Gives insurance professionals
access to learning that will
help them respond better to
their clients’ needs.
Provides continuing
education credits where
applicable.

Essential
Management Skills

Interactive Introduction
to the Insurance Industry

LLQP

A World of Risk

Life License
Qualification Program

New and experienced managers
whose success depends on their
ability to achieve results through
others.

Students or adult prospects who are
contemplating a career in the
insurance business.

New agents hoping to earn their
license and begin careers in Canada’s
life insurance industry.

This in-class program provides
participants with an in-depth
understanding of their management
style and how it affects others, as
well as other crucial management
skills such as performance
management and appraisals,
interpersonal relations, effective
communication, delegation,
motivation and conflict resolution.

An interactive approach to
understanding the insurance
industry offered on-line or
by purchasing the CD-ROM version.
Includes quick quizzes, a glossary of
terms, diagrams, hot links, real-life
case examples and printable
documents.

This two-part program offers
learning in:
• life insurance, health insurance,
group benefits and government
programs
• investments, insurance
investments, taxation and
retirement planning

To provide new and experienced
managers with the concepts, tools
and personal insights to become
truly effective in their role.

To teach students about various
levels of risk, how to complete
applications and the various roles
within the industry.

To qualify candidates to write the
provincial examination for licensing
purposes.

A deeper understanding of your role
as a manager and what it takes to
lead.

An entertaining and informationpacked introduction to the world
of insurance.

The LLQP is essential for
a career in life insurance.
When the qualification is taken with
the Insurance Institute, candidates
have access to easy-to-understand
LLQP course materials,
on-line quizzes and support services.
The Institute gives life insurance
agents the professional edge they
need to get ahead.

Preparation for best adapting your
style to meet the unique needs of
each of your direct reports.
Mastery of the basics of
performance management,
delegation, communication and
motivation as you evolve into an
effective leader.
Provides continuing education
credits where applicable.

New hires, as part of an orientation
package.
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The CIP Society

Join a community of more than
15,000 fellow professionals
The CIP Society – created in 1998 as a division of the Insurance Institute – is the
professional organization representing graduates of the CIP and FCIP programs.
Once you have your CIP designation, you automatically become a member of the
CIP Society, which benefits you in so many ways:
Professional development – the learning process is never complete
The CIP Society offers graduates the opportunity to continue to hone their skills
and learning through seminars, continuing professional development programs
and scholarships which are available if you need financial help to continue your
education.
Promotion of the designations – improving the big picture for professionals
The CIP Society is actively engaged in helping consumers recognize the CIP
designation and what it stands for: educated, experienced and ethical insurance
professionals. Strategies include both national and local consumer advertising
and promotional campaigns.
Promotion of leadership and professionalism – advancing the education,
experience, ethics and excellence of our members
In 2009 the National Leadership Awards were launched. This awards program
was created to recognize both established and emerging leadership among
our membership. As well, the Society continues its high-profile positioning on
professional ethics with a regular column appearing bi-monthly in Canadian
Insurance and quarterly in Assurance magazine.
Information services – providing easy access to relevant and timely information
• Daily, monthly and quarterly newsletters – offering industry news from
around the world, in-depth insight into emerging trends and issues, and
keeping you up-to-date on the Society, the people and the profession.
• More resources at the ready – the members-only Web site has valuable
resources including Textlink, which makes current CIP texts readily available;
Legal Links, which helps you source legal updates and information; and
Industry Links, which connects you to the industry.
Networking and special events – keeping the graduate community connected
Most local Institutes and Chapters coordinate opportunities to bring graduates
together through wine tastings, curling bonspiels, golf tournaments and other events.
Additional member benefits – serving our insurance professionals
Other benefits include the MemberPerks program offering discounts on
purchases or trips; associate membership in our sister American association,
the CPCU Society; and the on-line Member Directory.
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The CIP Society is committed to providing
advanced-level professional development, branding
and promoting the CIP designation, and serving its
members as they attain their career goals.
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Career Connections introduces students
and graduates to the world of
opportunities in the insurance industry.
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Career Connections

Encouraging young adults
and career seekers
Career Connections is a career awareness program aimed at encouraging young
adults and career seekers to pursue one of the many skilled professions available
in the insurance industry. To help promote insurance as a stable and vital
industry, we also work to enhance the understanding of insurance and explain its
role in society. We do this through the following programs and initiatives:
•

The Career Connections Web site, and the career videos and profiles it
includes, helps explain more about insurance in general and the various
career opportunities in the industry.

•

Through our on-campus presence at colleges and universities across Canada,
Career Connections introduces students and graduates to the world of
opportunities in insurance.

•

Our Ambassador Program, in which industry professionals give presentations
about their career and education journeys, provides opportunities to ‘put a
face to the industry’ and enables secondary and post-secondary students to
meet real professionals talking enthusiastically about their careers in the
insurance field.

•

Career Connections also works to introduce careers in insurance to those
currently in the workplace who may be looking for a career change.

•

And through our Curriculum Connections program, we develop resources,
lesson plans and presentations for teachers to explain insurance principles,
like risk and responsibility, as well as the basics of how home, auto and
business insurance work to students.

The program is active in all provinces in Canada except Quebec where career
promotion is coordinated by a provincial agency. As a result, most of the Career
Connections resources are available in English only.
“I always get a sense of fulfillment by helping
people when they need it the most. I was looking
for constant variety in my job, and I have it.”
GAVIN MASCARENHAS
BA, CIP
Assistant Vice President, Claims Operations
The Dominion of Canada General Insurance Company
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Benefits for Employers

Educated professionals are
the key to your business
When employers hire Insurance Institute-trained and qualified insurance
professionals, they are getting high-calibre people who will contribute to a
stronger bottom line. They’re hiring responsive achievers committed to
meeting and exceeding customer service expectations.
The Institute’s national professional education standards, in English and French,
ensure consistency in training employees across Canada.

“Delivering innovative
business solutions to our
clients requires leadingedge industry knowledge.
Aon can count on the
Insurance Institute to
provide the highest level
of educational offerings
to our staff to help ensure
our credibility and
reputation with customers
remain unparalleled.”
CHRIS FAWCUS
Former President and CEO
Aon Reed Stenhouse
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“Insurance is a people
business, and educated
professionals are key
to our industry. The
Insurance Institute’s
programs help Royal
& SunAlliance give our
people the knowledge
and skills they need to
deliver value to our
customers.”
ROWAN SAUNDERS
BA, FCIP, CRM
President and CEO
Royal & SunAlliance

When employers hire
Insurance Institute-trained
and qualified insurance
professionals, they are
getting high-calibre people
who will contribute to a
stronger bottom line.
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Local Institutes and Chapters

For more than 100 years, the Insurance Institute’s
network of provincial Institutes and local Chapters
across the country have provided its members with
access to a broad base of professional development.
The goal is to keep members up-to-date on the
latest industry developments, issues and trends…
to best service the needs of their clients and those
of their employer.
The Institute is a not-for-profit association of more
than 38,000 individual members employed in
the general insurance business with insurance
and reinsurance companies, brokerages, agencies,
adjusting firms, employers of risk managers
and more.
www.insuranceinstitute.ca
Local Institutes and Chapters organize classes in
their areas and supplement the formal programs
with seminars, workshops, training programs,
luncheons, dinners and other networking
opportunities.

Insurance Institute – British Columbia
1110 – 800 West Pender Street
Vancouver, BC V6C 2V6
Tel: (604) 681-5491
Fax: (604) 681-5479
E-mail: IIBCmail@insuranceinstitute.ca
Insurance Institute – Northern Alberta
10350 – 124th Street, 202 Solar Court
Edmonton, AB T5N 3V9
Tel: (780) 424-1268
Fax: (780) 420-1940
E-mail: IINAmail@insuranceinstitute.ca
Insurance Institute – Southern Alberta
Canadian Centre
833 4th Avenue SW, Suite 1110
Calgary, AB T2P 3T5
Tel: (403) 266-3427
Fax: (403) 269-3199
E-mail: IISAmail@insuranceinstitute.ca
Insurance Institute – Saskatchewan
310 – 2631 28th Avenue
Regina, SK S4S 6X3
Tel: (306) 525-9799
Fax: (306) 525-8169
E-mail: IISmail@insuranceinstitute.ca
Insurance Institute – Manitoba
533 – 167 Lombard Avenue
Winnipeg, MB R3B 0V3
Tel: (204) 956-1702
Fax: (204) 956-0758
E-mail: IIMmail@insuranceinstitute.ca
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Insurance Institute – Ontario
GTA
18 King Street East, 16th Floor
Toronto, ON M5C 1C4
Tel: (416) 362-8586
Fax: (416) 362-8081
E-mail: IIOmail@insuranceinstitute.ca

Institut d’assurance de dommages du Québec
Montréal
1200 McGill College Avenue, Bur. 1650
Montreal, PQ H3B 4G7
Tel: (514) 393-8156
Fax: (514) 393-9222
E-mail: Montrealcourriel@insuranceinstitute.ca

Cambrian Shield Chapter
c/o 18 King Street East, 16th Floor
Toronto, ON M5C 1C4
Tel: 1-866-362-8585
Fax: (416) 362-8081
E-mail: CambrianShieldmail@insuranceinstitute.ca

Québec City
2875, boul. Laurier, Bur. 1300
Sainte-Foy, PQ G1V 2M2
Tel: (418) 623-3688
Fax: (418) 623-6935
E-mail: Quebeccourriel@insuranceinstitute.ca

Kawartha/Durham Chapter
c/o 18 King Street East, 16th Floor
Toronto, ON M5C 1C4
Tel: 1-866-362-8585
Fax: (416) 362-8081
E-mail: KawarthaDurhammail@insuranceinstitute.ca

Insurance Institute – New Brunswick
1010 St-George Boulevard, Suite 101
Moncton, NB E1E 4R5
Tel: (506) 386-5896
Fax: (506) 386-1130
E-mail: IINBmail@insuranceinstitute.ca

Conestoga Chapter
101 – 515 Riverbend Drive
Kitchener, ON N2K 3S3
Tel: (519) 579-0184
Fax: (519) 579-1692
E-mail: Conestogamail@insuranceinstitute.ca

Insurance Institute – Nova Scotia
220 – 250 Baker Drive
Dartmouth, NS B2W 6L4
Tel: (902) 433-0070
Fax: (902) 433-0072
E-mail: IINSmail@insuranceinstitute.ca

Hamilton/Niagara Chapter
1439 Upper Ottawa Street, Units 4 & 5
Hamilton, ON L8W 3J6
Tel: (905) 574-1820
Fax: (905) 574-8457
E-mail: HamiltonNiagaramail@insuranceinstitute.ca

Insurance Institute – Prince Edward Island
51 University Avenue, Box 811
Charlottetown, PE C1A 4K8
Tel: (902) 892-1692
Fax: (902) 368-7305
E-mail: IIPEImail@insuranceinstitute.ca

Ottawa Chapter
1335 Carling Avenue, Suite 300
Ottawa, ON K1Z 8N8
Tel: (613) 722-7870
Fax: (613) 722-3544
E-mail: Ottawamail@insuranceinstitute.ca

Insurance Institute – Newfoundland & Labrador
151 Crosbie Road, Chimo Building
St. John’s, NL A1B 4B4
Tel: (709) 754-4398
Fax: (709) 754-4399
E-mail: IINLmail@insuranceinstitute.ca

Southwestern Ontario Chapter
101 – 200 Queens Avenue
London, ON N6A 1J3
Tel: (519) 432-3666
Fax: (519) 432-5919
E-mail: Southwesternmail@insuranceinstitute.ca

18 King Street East, 6th Floor
Toronto, Ontario M5C 1C4
Tel: (416) 362-8586
Toll free: 1-866-362-8585
Fax: (416) 362-4239
E-mail: IICmail@insuranceinstitute.ca
www.insuranceinstitute.ca

