
Pay Your Dues, Get Your Grades! 8

ISSN 1703-9851

Institute     QuarterlyIQ
WHAT’S INSIDE…

The Honour Roll 5

2011/2012 Board of Governors 3

CIP Society Update 5

Meet Your Instructors 8

Convocation Ceremonies 4

New Survey Finds Broker

Education on a High Note 6

Tips for CIP Exam Success 8

‘Tis the Season—Exam Season,

That Is! 7

Onwards and Upwards 8

Institute Quarterly is published by
The Insurance Institute of Canada
18 King Street East, 6th Floor
Toronto, Ontario M5C 1C4
(t) 416-362-8586 (f ) 416-362-4239
Editor: Walter A. Braddock, 
BComm (Hons), FCIP

Karen Barkley, MBA, CIP, CRM

Chair of the Board of Governors

The Luxury of Learning

Our New Chair

Says Karen Barkley, MBA, CIP, CRM, “the

ability to learn is a luxury and should not be

taken for granted.” It is a thought that will

resonate with everyone who supports the

Institute movement to educate insurance

professionals. And there could hardly be a

more fitting sentiment for the new Chair of

the Insurance Institute.

Karen was born and raised on a dairy farm

in Williamsburg, a farming community in

Ontario’s Ottawa valley. From the beginning,

early hours and the chores to be done

around a farm imbued Karen with the value

of hard work. The discipline extended to the

one-room schoolhouse where she began

school. Her teachers often boarded with her

family after being referred by Karen’s aunt,

herself a graduate of the local teachers’

college. The arrangement more or less

guaranteed Karen’s punctuality and

attendance at school!

In 1975, when Karen graduated from high

school, it was generally expected that, as

Karen puts it, “you would leave home

Monday and have a job and an apartment

by Friday.” Sure enough, Karen was soon

working for CKOY-CKBY, the Ottawa radio

station she had grown up listening to. She

had no thought of insurance until, in 1977,

she was struck by the nice offices of a local

insurance agency as she walked by. Her first

job, with Zurich Insurance, saw her adjusting

claims from an apartment until the Ottawa

branch was opened the next year. In 1979,

Karen moved to Zurich’s Toronto offices as

an underwriting assistant and soon rose to

commercial underwriter.

In 1984, after a brief period with Markel

Insurance, Karen joined AIG’s Commerce

and Industry Insurance (C&I) as a senior

property underwriter. In 1987, after an

interlude as a broker with Chris Steer

Insurance Agency, she returned to C&I as

Toronto Property Manager. In 1992, Karen

joined CIGNA Insurance Company of Canada

as a senior property specialist and began a

rise through the ranks that would continue

through CIGNA’s acquisition in 1999 by ACE

INA Insurance and from Manager of the Risk

Management Unit through Vice President,

Senior Vice President, and Chief Operating

Officer to President and Chief Executive
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Onwards and Upwards

Cameron, Kevin, BA, CIP, has joined

FMRP (Farm Mutual Reinsurance Plan

Inc.) as Underwriting Manager.

Cherrie, David, CIP, has joined Coast

Claims Service Ltd.

Chorney, Brent, CIP, has been appointed

Assistant Vice President, Marine, for

Zurich Global Corporate Canada.

Fisher, Gail, CIP, has been appointed

Southern Alberta Claims Manager in the

Calgary office of Peace Hills Insurance.

Ivezic, Mark, CIP, has joined Claims

Services International Ltd. to open and

manage the Niagara, Ontario branch.

Washuta, Patti, CIP, has joined the

St. Catharines, Ontario branch of Granite

Claims Solutions as an independent

adjuster.

Meet Your Instructors

Ian Frost, FCIP

Manitoba instructor Ian Frost entered the insurance industry because the opportunity

jumped off the page at him. While completing studies in Business Administration at

Red River Community College, he answered an advertisement by Federated Insurance

Company for a telephone adjuster. Now Claims Manager—Canada for the Grain

Insurance and Guarantee Company in Winnipeg, Ian has focused his career within the

Claims department for various insurance companies, building a breadth of experience

over the last 30 years.

He has seen many changes and challenges for the industry. “The level of technology

used has increased significantly over the years,” observed Ian. “Handling claims has

become much more challenging…especially so for certain types of losses, such as

water damage claims.”

What remains constant is his commitment to education—both his own and that of

others within the industry. Having obtained both his CIP and FCIP designations, Ian

has continued to help others reach these goals, teaching CIP courses for the Insurance

Institute of Manitoba for the past four years.

Recognizing the value in interaction, he tries to make his teaching style engaging,

interactive, and full of variety. “I utilize chapter notes when teaching as opposed to

reading from a textbook and prefer to use plenty of examples to try and help the

students understand the material.”

What is most rewarding for Ian is seeing his students reach their goals and achieve

their CIP designations. His advice for students: “Continue working towards your CIP

designation. Don't be afraid to ask your instructors questions so you clearly understand

the course material, and put in the proper amount of time to review the course material.”

When Ian isn't educating future insurance professionals, he fills his time enjoying

sports such as auto-racing, football, and hockey.

Tips for CIP Exam Success

To help you make the most of your exam experience, we've put together a valuable

two-part resource to help you prepare for and write the CIP exams. 

Preparing for a CIP Examination provides some helpful tips on what, when, where, and

how to study for a CIP exam. Writing an Effective CIP Examination details how to best

make use of your exam time, including advice for answering the various question types

that you'll find on a CIP exam (multiple-choice, narrative, and application questions). 

Don't waste any time—visit www.insuranceinstitute.ca > Professional Development >

CIP and click on the “Tips for CIP Exam Success” link.

Pay Your Dues, Get Your Grades!

Many students are not aware that they

must pay their annual local institute

membership fees to obtain their final

grades. Students with unpaid

memberships who go to our Web site for

their grades or student records will find

they have no access to them. If you are

unsure whether your membership is

current, go to www.insuranceinstitute.ca,

then click “Login” and follow the

instructions; once logged in, click “My

Membership.” If your membership fee has

been paid, your Membership Status will

be “Active” and an expiry date will be

shown for it; you can then click “My

Student Records” to see your grades. If

your membership fee has not been paid,

click “Purchase/Renew Membership” to

renew your membership for the current

year. Don’t be disappointed—remember

to renew your membership each year.

Off to a Great Start: Career

Connections Campaign for

2011–2012 4

The Business of Risk—Why ERM

Knowledge is Vital for Future

Industry Leaders 6

Scholarship Recipients 7

Demographic Research Begins

Again! 2



Demographic Research Begins Again!

Lessons in Leadership: Our New Chair 

Officer. In 2010, Karen left ACE to become
a shareholder and President and CEO of
newly formed managing general agent
Specialty Risk Underwriters, Inc.

When Karen moved to Toronto with
Zurich in 1979, she also wanted to study
more and for a time considered leaving
insurance to pursue architecture at
Ryerson University. Instead, she filled her
need for further study with courses
towards the Insurance Institute’s AIIC
(now CIP) designation, which her
employer required as part of her training
and as a condition of further progress.
Karen graduated in 1988, but just a few
years later, she went on with colleagues
at CIGNA to pursue her CRM designation.
In 1999, Karen began three years of study
through Athabasca University to achieve
her MBA. Today, Karen is a student once
more, working to attain her license as a
life insurance broker.

With that commitment to lifelong
learning, Karen was happy to accept the
invitation extended her in the fall of 2009

to become Vice Chair—Membership-at-
Large on the national Institute’s Board of
Governors, and the following year, Deputy
Chair. Now, as our new Chair, Karen has
climbed what she describes as a steep
learning curve to understand the unique
characteristics of a non-profit organization.
She commends the Institute volunteers
and staff for their work on behalf of the
industry and is excited by the chance to
build on it.

As Karen says, we who work in the
insurance industry need to be cognizant
of what a great industry this is and what
a broad range of opportunity and scope
of work it offers. We need to respect that
with true knowledge of the industry and
excellent customer service. She hopes to
encourage the Institute not only in
underscoring that message for those
now in the industry but especially in
conveying the message to the young
people we hope to recruit. She sees
strides in the right direction with the
Institute’s Career Connections initiative
and with the Institute’s investment in
technology—the Web site, the

opportunities for on-line education and
e-commerce, and the possibilities for
social media.

Establishing a new business leaves little
free time to a busy executive. Still, as a
lifelong athlete, Karen has made time
over a demanding career for a variety of
sports. She plays golf when she can and
has especially enjoyed team sports such
as baseball and sailing. But as the aches
and pains have accumulated from a
lifetime of sports, Karen jokes that she
has taken up a new sport she can
practice sitting down: dragon-boat
racing! Of course, that doesn’t sound
sedentary to the rest of us. It rather
reflects the energy Karen brings, along
with her accomplishments and
commitment to learning, to her role as
Chair for the coming year. 

Congratulations, Karen, and welcome
aboard!

The Insurance Institute is pleased to
announce that we have begun replicating
our demographic research study, five
years after the first study was conducted.

The research has three phases. Phase One
was a survey of the Human Resources (HR)
community (completed over September
and October 2011). Phase Two will be a
survey of industry employees
(anticipated for February or March 2012).
Phase Three will be to conduct the next
industry census (to take place over May
and June 2012). We anticipate publishing
the findings at the end of 2012.

The Institute published the landmark
research study “A Demographic Analysis
of the P&C Insurance Industry in Canada:
2007–2017” in 2008 and then a second
research study, “A Demographic Analysis—
Part II:  Recruitment and Retention Issues
in the P&C Insurance Industry in Canada,
2009.”You can download them at
www.insuranceinstitute.ca > Research.

“The Insurance Institute of Canada is
proud to launch this 2012 demographic
research study of the property and
casualty industry,” says Peter Hohman,
President and CEO of the Institute. “We
are confident that this third research
study will once again provide valuable
information to our stakeholders and the
industry, inform the initiatives of the
Institute’s Career Connections Program,
and provide employers with the impetus
and information to develop and
implement appropriate strategies to
meet their future human resource
requirements.”

The findings in this research have
influenced many programs and services
that the Institute has developed and
offered in the last couple of years. For
example, Career Connections has
strategically expanded its outreach at the
university and college level, has begun a
campaign to target career changers
(those already in the workforce and

looking for a change), and has plans for
outreach to internationally trained
professionals. The program is also
aligning its outreach efforts with those of
the industry to help ensure a larger pool
of interested candidates as employers
ramp up their recruitment initiatives now
and in the next couple of years. 

Other examples of how the
demographic research has influenced
Institute programs and services include
the new-track FCIP Program, as well as
the Management Development series of
Essential Management Skills, Think on
Your Feet, and Multi-Generational
Workforce seminars being delivered
across the country.

For more detailed information, contact
Margaret Parent, Director, Professionals’
Division, and project manager for the
demographic research study.
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2011/2012 Board of Governors

Chair: * Karen Barkley, MBA, CIP, CRM (Specialty Risk Underwriters Inc.)

Deputy Chair: * Maurice Tulloch, BA(Econ), MBA, CA, CMA (Aviva Canada Inc.)

Vice Chair—Membership-at-Large: * Silvy Wright, BA(Hons), CA (Northbridge Financial Corporation)

Past Chair: * François Faucher, BAcc, CA (TD Insurance)

Regional Vice Chairs: * Patricia St-Jean, MBA, FPAA, CRM (Aviva Compagnie d’Assurance du Canada) (Quebec)
* Ted Teterenko, MBA, FCIP (Manitoba Public Insurance) (Western Provinces)
* Paul Martin, CIP (RRJ Insurance Group Limited) (Ontario)
* Mary Lou Loder, FCIP (The Co-operators) (Atlantic Provinces)

The chairs of the standing committees in 2011/2012 will be the following:

Executive Committee: * Maurice Tulloch, BA (Econ), MBA, CA, CMA (Aviva Canada Inc.)

Academic Division: * Lorie Guthrie Phair, BA, CIP, CAIB, CCIB (LePhair Associates Ltd.)

Professionals’ Division: * J.R. (Bob) Tisdale, MBA, FCIP, CRM (Pembridge Insurance Company)

* = Executive Committee members

The balance of the Board of Governors comprises representatives of local institutes and chapters:

from Newfoundland: David Woolley, FCIP, CRM (Atlantic Insurance Company Limited)
Patsy Cooper, FCIP, CCIB, CRM (Wedgwood Insurance Limited)

from Prince Edward Island: Helen Hyndman, BSc, CIP, CAIB (Hyndman & Company Ltd.)

from Nova Scotia: Karen McKay-Harding, CIP (The Kings Mutual Insurance Company)
Susanne Paulsen, FCIP, CRM (Aviva Canada Inc.)

from New Brunswick: Carol Goldsworthy, CIP (TD Insurance)
Patricia Buckley, FCIP (The Co-operators)

from Quebec: Johanne Turcot, FPAA (Zurich Canada)
François Côté, FPAA, CRM (Groupe Ledor, division Lévisienne-Orléans)

from Ontario: Randy Bushey, CIP (Knox Insurance Brokers Ltd.)
Cathy Turcotte, CIP (Aviva/Pilot Insurance Company)
Brent Hackett, FCIP, CIOP, EGA (Crawford & Company (Canada) Inc.)
Pino DiTullio, CIP, CRM (Portage Mutual Insurance Company)
Jackie Murison, CIP (Farmers’ Mutual Insurance Company (Lindsay))
W. Robert (Bob) Norman, CIP (Meridian Insurance Group)
Tracey Zantingh, CIP (ClaimsPro)

from Manitoba: Wayne Budge, CIP (Federated Insurance)
Barbra Kania, FCIP (Aviva Canada Inc.)

from Saskatchewan: Colin Warnecke, CIP (SGI Canada)
Lisa Todd, FCIP, CRM (Portage La Prairie Mutual Insurance)

from Southern Alberta: Kevin Callbeck, BComm, FCIP (The Co-operators)
Mark Rouleau, FCIP, CRM (Aviva Canada Inc.)

from Northern Alberta: Michele Kelly-Rankin, BA, CIP (Intact Insurance Company)
Bill Doig, BSc, FCIP (The Economical Insurance Group)

from British Columbia: Wes Chowen, BA, CIP, CRM (Shaw Sabey & Associates Ltd.)
Pierre Chavigny, CIP, CRM (ClaimsPro)
Sylvia Bernat, FCIP, CRM (Intact Insurance Company)

Again this year, your Board of Governors comprises members from all parts of the country and all sectors of the industry; it would
be difficult to imagine a more representative group.

Recognize the governors who represent you and let them know of any comments you may have about the Institute’s programs.
Members must be active in a membership association. We need to hear from you!
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CIP Society Update

National Leadership Award

Presentations

The CIP Society is pleased to announce

the winners of the third annual National

Leadership Awards. This one-of-a-kind

national program recognizes excellence

in the Canadian P&C insurance industry

in two categories: Established Leaders and

Emerging Leaders. The Awards are a

unique opportunity to recognize

individuals for the sum of their

achievements in their work, the industry

at large, and the communities in which

they live. We congratulate this year’s

recipients:

Established Leader

Glenn Gibson, CIP, CLA, FCIAA, CFE,

CFEI, CFII-c

Executive Vice President

Global Chief Strategy Officer

Crawford & Company International

Hamilton, ON

Emerging Leaders

Andrew Clark, MBA, CAIB, CRM, FCIP

Vice President, SME Insurance and Risk

Solutions Department Manager

Marsh Canada Limited

Toronto, ON

Simon Charbonneau, PAA, BAA

Commercial Lines Underwriter

AXA Insurance Inc. 

Montreal, QC

Vincent Gaudreau, C.d’A.A., FPAA, CRM

Insurance Broker, Vice President

Les Assurances Gaudreau Demers et

Associés Inc. 

Montreal, QC

In the upcoming weeks, the winners

will be inducted into the CIP Society

Leadership Circle at the appropriate local

institute convocations. We invite members

to attend the ceremonies, during which

winners are presented with their award, a

unique and beautifully handcrafted steel

sculpture, “Good Company.”

The CIP Society encourages you, our

members, to participate in the program

by keeping your colleagues in mind for

the 2012 National Leadership Awards.

Among our 16,000 members, there are

many exceptional individuals who

embody strength, individuality, and

character, and who deserve to have the

spotlight shone on them.

For more information on our National

Leadership Awards and the nomination

process, visit the CIP Society Web site at

www.insuranceinstitute.ca/cipsociety >

Professional Development > National

Leadership Awards.

This year’s Fall Campaign is one of the

most robust to date for Career Connections,

with over 200 career events, including

classroom presentations, conferences

with educators, panel conversations, and

career fairs taking place over a 14-week

period across the country! That translates

into three events per business day,

keeping our four-person staff and over

70 Ambassadors pretty busy as they

engage students and career seekers in

exploring and connecting to a meaningful

career in Canada’s property & casualty

insurance industry.

On-Campus Presence

Last year, over 50,000 post-secondary

students had the opportunity to learn

more about careers in insurance through

the Career Connections on-campus

presence at 66 colleges and universities

and at 91 events. We are aiming to bring

this number to 100 events, with at least

40% of them having a spotlight on

insurance!

So far, we have participated in over 40

events targeted to post-secondary

students. One of the drivers in helping us

achieve our outreach objectives is our

continued expansion in the province of

Quebec. This fall, we have had the

opportunity to be on five campuses in

Montreal, Quebec City, and Sherbrooke.

We anticipate at least three additional

events involving Quebec post-secondary

students as a part of our Winter/Spring

Campaign.

Community Career Events

Over the course of our campaign to date,

we have also participated in over 30

career fairs hosted by schools, school

boards, and communities and attended

by approximately 55,000 high school

students and career changers.

These career events are designed to help

students and career seekers make

decisions about their education and career

paths. As a prime example, on October

14–16, Career Connections staff and

Ambassadors were promoting careers in

our industry, educational pathways, and

the CIP designation at the Ontario

Universities Fair and Student Life Expo.

This provided the opportunity for our

messaging to reach over 100,000 students,

career changers, teachers, and parents.

This fall, Career Connections also

participated in the Ontario College

Information Fair, the Vancouver Education

and Career Fair, the Abbotsford Education

and Career Fair, and the Canada Career

Week Fair (Edmonton).

Feed the Minds of Youth

The ninth annual Feed the Minds of

Youth event was held Wednesday,

November 2, 2011, as a part of the

Learning Partnership’s Take Our Kids to

Work Day. Across the country, grade 9

students headed to work with parents or

guardians to get a glimpse of what their

work entails and a taste of a career in the

insurance industry.

With the Insurance Institute’s Feed the

Minds of Youth lunchtime event,

students have the opportunity to learn

about insurance industry roles through

presentations by guest speakers

(Ambassadors), by viewing the Insurance

Career Video, and by participating in

games and activities.

This event provides over 800 students

with an interactive and engaging

introduction to the multitude of career

options in our industry. The students

walked away with a Career Connections

kit, a leadership notebook as a gift, and a

greater awareness of insurance and its

role in our society. Industry employers

benefitted from either a lunchtime event

to enrich the day for students and

parents or an “event-in-a-box” package of

resources to facilitate their own in-house

sessions, day-long job shadowing, or

workplace tours for students.

For more information about Career

Connections initiatives, please visit

www.career-connections.info.

Convocation Ceremonies

The season of awards dinners and

luncheons is well under way. Our

graduates have worked long and hard for

their designations. They deserve our full

recognition. Mark your calendar and take

part in a special occasion. 

Let’s support our local graduates!

West Quebec: Thursday, March 29, 2012,

dinner, at the Sheraton Hotel in Montreal.

East Quebec: Saturday, January 7, 2012,

dinner, at the Fairmont Château Frontenac

Ontario:

Kawartha/Durham Chapter: Friday,

February 3, 2012, lunch, at the Ajax

Convention Centre in Ajax

Greater Toronto Area: Thursday, January

26, 2012, evening function, at the Metro

Toronto Convention Centre in Toronto

Hamilton/Niagara Chapter:

Thursday, February 16, 2012, dinner, at

Michelangelo’s Banquet Hall in Hamilton

Conestoga Chapter: Thursday, February

23, 2012, lunch, at the Waterloo Inn in

Waterloo

Congratulations to all graduates, including

those who have already received their

certificates.

The Honour Roll

An FCIP or a CIP designation is impressive

enough in its own right. Even more

impressive is an Honours FCIP or CIP—

eight of ten FCIP or CIP courses passed

with honours. The following Honours

graduates elected this year received their

diplomas at convocation ceremonies

this fall:

Fellow Chartered Insurance

Professionals

Jocelyn Chamberland

The Insurance Institute of Canada (ON)

Debra Copeland

Intact Insurance Company (BC)

Sarah Gibson

TD Insurance (NB)

Kavita Jain

Alberta Motor Association (NA)

Angela Kaye

C.J. Campbell Insurance Ltd. (SA)

Leann Lurette

Intact Insurance Company (ON)

Michael McCormack

Westland Insurance Group Ltd. (BC)

James Penafiel

HIROC (ON)

Bineeta Ram

Wawanesa Mutual Insurance Co. (SA)

Tammy Russell

The Dominion (SA)

Anand Shastri

The Economical Insurance Group (ON)

Karen Siemens

Intact Insurance Company (BC)

Chartered Insurance Professionals

Jenny Dugas

L’Union Canadienne, compagnie

d’assurances (QC)

Kamalarani Ganapathy

The Economical Insurance Group (ON)

Tracey Allyn Gold

Insurance Corporation of BC (BC)

Effie Mary Iacobazzi

Insurance Corporation of BC (BC)

Donna Lehmann

Saskatchewan Mutual Insurance Co. (SK)

Renita Kai Tze Lo

AON Reed Stenhouse Inc. (ON)

Alex Mathew

TD Insurance (ON)

Janice Ruth Meszaros

The Co-operators (ON)

Stephen Pottle

York University (ON)

Julie Swanick

Gore Mutual Insurance Co. (ON)

Echo Zhaokun Yan

The Co-operators (SA)

Congratulations to these outstanding

graduates!

Off to a Great Start: Career Connections Campaign for 2011–12
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CIP Society Update

National Leadership Award
Presentations

The CIP Society is pleased to announce
the winners of the third annual National
Leadership Awards. This one-of-a-kind
national program recognizes excellence
in the Canadian P&C insurance industry
in two categories: Established Leaders and
Emerging Leaders. The Awards are a
unique opportunity to recognize
individuals for the sum of their
achievements in their work, the industry
at large, and the communities in which
they live. We congratulate this year’s
recipients:

Established Leader

Glenn Gibson, CIP, CLA, FCIAA, CFE,
CFEI, CFII-c
Executive Vice President
Global Chief Strategy Officer
Crawford & Company International
Hamilton, ON

Emerging Leaders

Andrew Clark, MBA, CAIB, CRM, FCIP
Vice President, SME Insurance and Risk
Solutions Department Manager
Marsh Canada Limited
Toronto, ON

Simon Charbonneau, PAA, BAA
Commercial Lines Underwriter
AXA Insurance Inc. 
Montreal, QC

Vincent Gaudreau, C.d’A.A., FPAA, CRM
Insurance Broker, Vice President
Les Assurances Gaudreau Demers et
Associés Inc. 
Montreal, QC

In the upcoming weeks, the winners
will be inducted into the CIP Society
Leadership Circle at the appropriate local
institute convocations. We invite members
to attend the ceremonies, during which
winners are presented with their award, a

unique and beautifully handcrafted steel
sculpture, “Good Company.”

The CIP Society encourages you, our
members, to participate in the program
by keeping your colleagues in mind for
the 2012 National Leadership Awards.
Among our 16,000 members, there are
many exceptional individuals who
embody strength, individuality, and
character, and who deserve to have the
spotlight shone on them.

For more information on our National
Leadership Awards and the nomination
process, visit the CIP Society Web site at
www.insuranceinstitute.ca/cipsociety >
Professional Development > National
Leadership Awards.

The Honour Roll

An FCIP or a CIP designation is impressive
enough in its own right. Even more
impressive is an Honours FCIP or CIP—
eight of ten FCIP or CIP courses passed
with honours. The following Honours
graduates elected this year received their
diplomas at convocation ceremonies
this fall:

Fellow Chartered Insurance
Professionals

Jocelyn Chamberland
The Insurance Institute of Canada (ON)

Debra Copeland
Intact Insurance Company (BC)

Sarah Gibson
TD Insurance (NB)

Kavita Jain
Alberta Motor Association (NA)

Angela Kaye
C.J. Campbell Insurance Ltd. (SA)

Leann Lurette
Intact Insurance Company (ON)

Michael McCormack
Westland Insurance Group Ltd. (BC)

James Penafiel
HIROC (ON)

Bineeta Ram
Wawanesa Mutual Insurance Co. (SA)

Tammy Russell
The Dominion (SA)

Anand Shastri
The Economical Insurance Group (ON)

Karen Siemens
Intact Insurance Company (BC)

Chartered Insurance Professionals

Jenny Dugas
L’Union Canadienne, compagnie
d’assurances (QC)

Kamalarani Ganapathy
The Economical Insurance Group (ON)

Tracey Allyn Gold
Insurance Corporation of BC (BC)

Effie Mary Iacobazzi
Insurance Corporation of BC (BC)

Donna Lehmann
Saskatchewan Mutual Insurance Co. (SK)

Renita Kai Tze Lo
AON Reed Stenhouse Inc. (ON)

Alex Mathew
TD Insurance (ON)

Janice Ruth Meszaros
The Co-operators (ON)

Stephen Pottle
York University (ON)

Julie Swanick
Gore Mutual Insurance Co. (ON)

Echo Zhaokun Yan
The Co-operators (SA)

Congratulations to these outstanding
graduates!
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New Survey Finds Broker Education on a High Note

The Business of Risk—Why ERM Knowledge is Vital for Future Industry Leaders

Insurance is a business that thrives on
risk, yet potential insurance leaders may
fall short in understanding how risks
interact in organizations—the essence of
Enterprise Risk Management (ERM). ERM
is an increasingly important practice in
the business world and is vital for
insurance leaders to understand.

The Insurance Institute is giving tomorrow’s
insurance leaders the preparation they
need with the Enterprise Risk Management
in the Insurance Sector course, to be
launched in Winter 2012 as part of the
new FCIP Program.

ERM requires leaders to look at an
organization’s individual risks in a holistic
way and to understand and manage
these risks in order to minimize their
effects on the organization’s capital and
earnings. Failure of an insurance leader to
understand ERM could have damaging
effects on an insurance organization.

John Phelan, FCIP, ARM (retired Chairman
and CEO of Munich Reinsurance America
Inc. and non-executive director of
Everest Re Group, Ltd. and Western World
Insurance Group and a member of the
Institute’s FCIP Curriculum Committee),
says that insurance leaders need to
understand how a myriad of risks—
insurance, investment, economic, and so
on—interact with each other to provide
both opportunities and threats to their
organizations. 

“A simple example might be where an
insurance company has relationships
with a particular organization involving
insurance risk, investment risk, and
service risk. If that organization suffers an
insured loss which compromises its
ability to deliver a critical service and
negatively affects its share price, the
insurer will face multiple impacts from
that one event. Sovereign debt in Europe
is currently a topical example of a risk
which can have far-reaching
consequences,” says Phelan.

“Organizations with strong ERM cultures
will more quickly identify and more
effectively manage vertical and
horizontal exposure to risks which will
continue to be generated by an ever-
changing and complex social and
business environment.”

The Insurance Institute’s new FCIP
Program is offering future insurance
leaders the opportunity to gain a
comprehensive understanding of
strategic leadership and advanced
management principles, such as ERM,
with a focus on how they relate
specifically to insurance organizations.

Enterprise Risk Management (ERM) in the
Insurance Sector, part of the new FCIP
Program, provides the concepts and
tools needed to understand enterprise
risk management in the property and
casualty (P&C) insurance industry and

examines how to use it to create value
and help organizations achieve their
objectives.

Peter Hohman, MBA, FCIP, ICD.D, President
and CEO of the Insurance Institute, says
that the new FCIP Program has been
created specifically for Chartered
Insurance Professionals who aspire to
leadership roles.

“The new Fellowship Program provides
the knowledge critical for success in our
industry and a skill set that will be seen
as vital to career advancement,” said
Hohman. “When students achieve the
FCIP designation via this new program,
they will have the tools necessary to
realize their career aspirations and make
a difference to their organizations. It sets
a high standard of excellence for
insurance students and the insurance
industry as a whole.”

Enterprise Risk Management (ERM) in the
Insurance Sector will be offered for the first
time in Winter 2012. Potential students
must apply for entry into the new FCIP
Program and are advised to take the
courses in the recommended order.

For more information on the new FCIP
Program, including course descriptions,
entrance requirements, syllabus, admission
information, and registration deadlines,
visit www.insuranceinstitute.ca/newFCIP.

The insurance industry is taking note, as
global expectations of employee
credentials and knowledge requirements
are shifting to match professional trends;
further professional education is
becoming a baseline requirement. While
experience has traditionally been a
prominent strength for individuals
working in the insurance industry, it is
proving to be no longer enough. In order
to stay competitive and on par with
industry standards, organizations are
increasingly encouraging their employees
to upgrade and work towards a
professional designation. 

In a recent Insurance Institute of Canada
study commissioned by Nora Gubins,
Director of Business Development &
Communications, the value of higher-level
insurance education was surveyed among
Canadian property and casualty brokers.
The survey was used to learn about broker
perceptions of the Chartered Insurance
Professional (CIP) and Fellow Chartered
Insurance Professional (FCIP) designations.

Survey Findings

The study found 87% of respondents
agreed that a professional designation

has a positive impact on how well a
broker is perceived in the industry, yet
only 75% acknowledged that a
professional designation is required to
get ahead in their careers. 

Measuring Up

The Institute plays an integral role in this
shift towards higher education, with the
CIP and FCIP Programs leading the way.
In surveying professional designations,
46% of respondents cited the CIP and
FCIP designations as the best choice for

continued on page 7
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Scholarship Recipients

In October, the Board of Trustees, chaired
by Chris Duffield, BA, FCIP, of Swiss Re,
chose outstanding recipients for the
Insurance Institute’s Scholarship Programs.
Selection is based on academic excellence
throughout the applicant’s high school
and post-secondary career; exceptional
contribution to school, community life,
and other meaningful pursuits; major
accomplishments; and a strong indication
of academic promise. We are pleased to
introduce this year’s award recipients:

Lloyd King Scholarship
(Atlantic Provinces)

Robyn L. Byrne
Mount Pearl, NL—Memorial University
Adam Skinner
Halifax, NS—Dalhousie University

John E. Lowes Insurance Education
Fund (Ontario)

Melissa Monahan
Conestoga College, Guelph, ON
Stacey O’Brien
Conestoga College, Guelph, ON
Patricia Edwards
Mohawk College, Hamilton, ON 
Steven Masse
Wilfrid Laurier University, Waterloo, ON

Congratulations to all and to the many
scholarship applicants. The calibre of the
students ensures that the annual
selection process is a challenging one,
and all applicants show a path to a
promising career. We encourage them
and many others to apply in 2012.

We would like to acknowledge Lloyd
King (retired) for making the Lloyd King
Scholarship possible for Atlantic Canada
students. We would also like to thank the
Quarter Century Club in the name of
Douglas H. Hurlbut, along with our local
chapters, for their support and donations
to the John E. Lowes Insurance
Education Fund. It is through support
like this that the Scholarship Programs
continue to provide financial aid to the
next generation of professionals. 

To learn more about the Scholarship
Programs, please visit our Web site at
www.insuranceinstitute.ca/scholarships.

New Survey Finds Broker Education on a High Note

career advancement. The Masters’ in Business Administration (MBA) degree was cited
next, with only 18% choosing it as best for career advancement.

At a recent roundtable discussion hosted by the Institute and Rogers Media,
representatives from our broker membership further explored the question of
education. The tone remained consistent: Designations, notably the CIP and FCIP,
play an influential role in career advancement. More important, though, they allow
individuals to differentiate themselves from others and “stay in the game.” A summary
of the roundtable discussions may be found in the October 2011 edition of Canadian
Insurance Top Broker magazine, or you can download the PDF at
www.insuranceinstitute.ca/getahead.

Looking Forward and Getting Ahead

The Institute study also found that the two largest external threats to the insurance
industry over the next two years will be consolidation and competition. As a result,
those who have started working on or have completed designations such as the CIP
and FCIP are seen by broker/owners as more valuable assets to an organization.
Additionally, the voice of the customer results in increased demands on the industry,
as customers begin to seek out the most qualified brokers. Respondents noted that
customers predominantly (60%) expected a designation behind a name, with 64%
indicating it as an important addition, representing a deeper knowledge base and a
more detailed commitment to the business of insurance.

The Institute continually strives to keep an eye on educational trends in order to
respond to the needs of our members. This recent broker survey shows we are on
the right track, with 48% of respondents ranking the FCIP as “the most prestigious
within the insurance industry.”The second-ranked designation was an MBA, at 13%.

The value of education is greater than ever. With our designations acknowledged as
valuable assets, the Institute continues to work alongside all our members to stay
ahead.

About the Survey

The Rogers Business and Professional Publishing Research Group, on behalf of the
Insurance Institute of Canada, surveyed a selection of brokers across Canada, with an
average age of 51 and an average of 22 years’ experience in the industry. Highlights
may be found at www.insuranceinstitute.ca/getahead.

‘Tis the Season—Exam Season, That Is!

The national examinations for the CIP and General Insurance Essentials Programs take
place December 5–9, 2011.

Day Morning Course Number Afternoon Course Number

Mon. Dec. 5 11 16, 72, 131
Tues. Dec. 6 121, 130 13, 47, 48
Wed. Dec. 7 12, 35, 36, 132 38, 54, 111, 120
Thurs. Dec. 8 37, 45, 53, 110 31, 39, 43, 55
Fri. Dec. 9 14, 49, 66, 112 32, 40, 122

Morning sessions start at 9:30 a.m., local time; afternoon sessions, at 1:30 p.m. Three
hours are allowed for each CIP subject and two hours for GIE subjects. Good luck!

continued from page 6
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Onwards and Upwards

Cameron, Kevin, BA, CIP, has joined
FMRP (Farm Mutual Reinsurance Plan
Inc.) as Underwriting Manager.

Cherrie, David, CIP, has joined Coast
Claims Service Ltd.

Chorney, Brent, CIP, has been appointed
Assistant Vice President, Marine, for
Zurich Global Corporate Canada.

Fisher, Gail, CIP, has been appointed
Southern Alberta Claims Manager in the
Calgary office of Peace Hills Insurance.

Ivezic, Mark, CIP, has joined Claims
Services International Ltd. to open and
manage the Niagara, Ontario branch.

Washuta, Patti, CIP, has joined the
St. Catharines, Ontario branch of Granite
Claims Solutions as an independent
adjuster.

Meet Your Instructors

Ian Frost, FCIP

Manitoba instructor Ian Frost entered the insurance industry because the opportunity
jumped off the page at him. While completing studies in Business Administration at
Red River Community College, he answered an advertisement by Federated Insurance
Company for a telephone adjuster. Now Claims Manager—Canada for the Grain
Insurance and Guarantee Company in Winnipeg, Ian has focused his career within the
Claims department for various insurance companies, building a breadth of experience
over the last 30 years.

He has seen many changes and challenges for the industry. “The level of technology
used has increased significantly over the years,” observed Ian. “Handling claims has
become much more challenging…especially so for certain types of losses, such as
water damage claims.”

What remains constant is his commitment to education—both his own and that of
others within the industry. Having obtained both his CIP and FCIP designations, Ian
has continued to help others reach these goals, teaching CIP courses for the Insurance
Institute of Manitoba for the past four years.

Recognizing the value in interaction, he tries to make his teaching style engaging,
interactive, and full of variety. “I utilize chapter notes when teaching as opposed to
reading from a textbook and prefer to use plenty of examples to try and help the
students understand the material.”

What is most rewarding for Ian is seeing his students reach their goals and achieve
their CIP designations. His advice for students: “Continue working towards your CIP
designation. Don't be afraid to ask your instructors questions so you clearly understand
the course material, and put in the proper amount of time to review the course material.”

When Ian isn't educating future insurance professionals, he fills his time enjoying
sports such as auto-racing, football, and hockey.

Tips for CIP Exam Success

To help you make the most of your exam experience, we've put together a valuable
two-part resource to help you prepare for and write the CIP exams. 

Preparing for a CIP Examination provides some helpful tips on what, when, where, and
how to study for a CIP exam. Writing an Effective CIP Examination details how to best
make use of your exam time, including advice for answering the various question types
that you'll find on a CIP exam (multiple-choice, narrative, and application questions). 

Don't waste any time—visit www.insuranceinstitute.ca > Professional Development >
CIP and click on the “Tips for CIP Exam Success” link.

Pay Your Dues, Get Your Grades!

Many students are not aware that they
must pay their annual local institute
membership fees to obtain their final
grades. Students with unpaid
memberships who go to our Web site for
their grades or student records will find
they have no access to them. If you are
unsure whether your membership is
current, go to www.insuranceinstitute.ca,
then click “Login” and follow the
instructions; once logged in, click “My
Membership.” If your membership fee has
been paid, your Membership Status will
be “Active” and an expiry date will be
shown for it; you can then click “My
Student Records” to see your grades. If
your membership fee has not been paid,
click “Purchase/Renew Membership” to
renew your membership for the current
year. Don’t be disappointed—remember
to renew your membership each year.
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