
ISSN 1703-9851

Institute     QuarterlyIQ

Maurice Tulloch, MBA, CMA
Chair of the Board of Governors

The FCIP Program:
The Time to Enter is Now!

Summer is arriving as you receive this
newsletter. That means some of you will be
bearing down to prepare for July exams
while others are already planning a summer
break away from their studies.

If you are a CIP graduate, you have one more
step to take before you head off on your
holidays. July 1 is the deadline to register for
the Fellowship Program for the Fall semester.
You can select your course later this summer,
but the time to enter the program is now.

This past semester, we ran the first offering
of the final class-based course in the new

program, F550 Emerging Issues: Implications
for the P&C Leader. Students completing
this course will be moving into the program’s
final two-semester course, F560 Integrative
Learning for the P&C Insurance Sector, this
fall and will have the unique status of being
the first graduating class through the new
program next year.

Feedback on the program has been
exceptional. Students acknowledge that
there is a serious commitment required
throughout each semester. This is offset,
however, by reduced emphasis on the final
exam. Registrations to date have met the
expectations for the program, and pass
rates are proving to be strong. Be sure you
register today.

I hope you had the opportunity to attend
one of our industry demographic seminars
hosted by the CIP Society across the
country. Our research, released early this
year as a followup to our original study five
years ago, tells us that the industry acted
on the guidance we provided in our first
study. Since then, employers have hired a
number of people under the age of 32,
providing a healthy balance of young
talent to complement our seasoned
Boomer cohort. 

This has allowed the industry to fill the
employment gaps that had been forecast.
However, looking ahead, we can see a
significant number of employees who will
be retiring in the not-too-distant future. It
will require an ongoing concentration by
the industry to ensure we proactively
respond to this future reality.

Vol. 2, No. 25 For the Members of the Insurance Institute - Canada Summer 2013

8

continued on page 2

National Education Week

covered if their insurance professional
has education credentials.

With these results in mind, a technology
component was added to the National
Education Week events and seminars.
Local institutes and chapters used video
recorders to hold “mini-interviews” with
members about the Leger poll results.

There was real value in hearing what
members had to say about education in
the insurance industry and continuing
their own professional development.
More than 60 members from 12 institutes
and chapters participated, and each was
given the opportunity to have his or her
name entered into a draw to win an iPad.
The winner was Joanna Wall, CIP, of BST
Insurance, a member of the Insurance
Institute of Ontario’s Kawartha Durham
chapter. As for the interviews themselves,
there are exciting plans under way to
use them effectively—watch this space
for further details.

The Institute looks forward to once again
celebrating National Education Week
with you in 2014.
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The Instructor Certification Program Pilot: A Huge Success!

The Insurance Institute of Canada and all of its local institutes are proud to announce
that the Instructor Certification Program Pilot is now complete.

The program pilot, which began in September 2012, wrapped up in mid-June 2013.
During that time, two advisory committees worked closely with the Institute to co-
design a curriculum for each one of the program’s four courses. Concurrently, a
national team of instructors trialed all aspects of the program lessons.

The Institute is fortunate to have had such a dedicated group of volunteers. They
made significant contributions to the completion of the program pilot. The Institute
would like to recognize all volunteers who participated in the Instructor Certification
Program Pilot.

The goal of the pilot was to create an engaging learner-centred program that would
fit into an instructor’s busy lifestyle. The pilot participants were actively teaching in
some capacity during the program. They were able to provide valuable feedback
about the workload and learning activity completion, which is currently being
analyzed for integration into the program for the official launch. One of the aspects
that instructors particularly liked about the program pilot was the flexibility to merge
it with their existing schedules. 

The program pilot also provided an opportunity to explore and experiment with
many new ideas and methodologies for delivering a learning program in a virtual
learning environment. The underlining mantra of the program is to encourage
instructors to provide a motivational, aligned, active learning experience. As a result,
the certification program must also demonstrate the various techniques it sets out to
teach. Various new methods for teaching virtually and in-class were taught and
demonstrated. Survey results done on the pilot found that the instructors on the
pilot team found the program to be an engaging learning experience. 

It was also crucial during this pilot process to ensure that the “right” content was
included in each course curriculum. The program material is customized to the GIE
and CIP Programs, as it is based on best practices used by many senior instructors
currently teaching these respected programs. It is just as important to ensure that
these best practices be aligned to educational pedagogical principles. One of the
comments on the pilot survey was that many instructors found that the educational
aspect of the program complemented their classroom and industry experience. 

The Insurance Institute is confident that the pilot process was a huge success, due in
large part to those instructors who participated. With the Instructor Certification
Program Pilot complete, it is now full-steam ahead to program launch in Fall 2013.

The Insurance Institute of Canada will be conducting a national informational webinar
on the Instructor Certification Program. For more information and to register, please
visit www.insuranceinstitute.ca > Resources > For Instructors. 

Right: iPad winner Joanna Wall, CIP, of BST Insurance,
Member of Kawartha Durham chapter. Left: Michelle
Jennings, CRM Manager, Insurance Institute of Ontario
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The FCIP Program: The Time to Enter is Now!

The Insurance Institute continues to do
its part to attract new people into the
business through our Career Connections
activity. We maintain an active physical
presence in high schools, colleges, and
universities across the country, attending
career fairs and making classroom
presentations to get the message out
about the rewarding careers in our
business and at the same time educating
youth about risk and insurance.

This year, we expanded our reach,
utilizing various social media tools. We
uploaded 25 insurance careers videos
onto YouTube, which have been viewed
more than 2,000 times, and we have more
than 700 people who like us on Facebook. 

We encourage these young adults to
visit our Web site, where we have
recently added an insurance aptitude
test along with resumé-building tools

and resources to further encourage them
to consider a career in the industry.
Our work in high schools across Canada
also gives us the opportunity to direct
these young adults into the full-time
insurance programs offered at various
colleges and universities as their logical
next step into the business.

Community colleges graduate students
with a diploma in business that includes
an insurance major with up to nine CIP
courses. Partnering colleges are located
in BC, Alberta, Saskatchewan, and
Ontario, with our two-part GIE Program
used in Nova Scotia. 

At the university level, the Insurance
Institute has partnerships with the
University of Calgary, the University of
Waterloo, and the University of Laval in
Quebec City. Graduates of these programs
are eagerly welcomed into the business
by employers.

The Institute offers many tuition options
designed to fit with busy calendars as
students work their way towards earning
their CIP designation. Local institutes
continue to offer the traditional classroom
approach, but many also offer weekend
warrior classes, on-site employer courses,
and real-time, Web-based classes. You can
also complete your studies through self-
paced distance learning, which also
includes on-line tutorials. 

As we head into the month of July, I
extend my very best wishes for students
writing their final exams and wish
everyone a safe and enjoyable summer.

Sincerely,

Maurice Tulloch, MBA, CMA
Chair of the Board of Governors
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Demographic Research 

2012 Report Recommendations 

The Insurance Institute recently published
its third demographic research study. The
full report, entitled A Demographic Analysis
of the Industry in Canada: 2012–2022, is
available for download on the Institute Web
site at  www.insuranceinstitute.ca/research.
A 32-page executive summary and an
8-page graphic executive brief are also
available. (The executive summary and
brief are also available in French.)

Three principal recommendations have
come out of the research project. The
first identifies the need for organizations
to diversify their recruitment and retention
strategies in light of a shrinking youth
demographic. The report recommends
organizations focus on recruitment from
three “under-targeted” groups of
workers: Aboriginals, career changers,
and internationally trained professionals.

The second recommendation addresses
the potential loss of experience and
knowledge in organizations and suggests
that organizations focus on employees
in their thirties and mature workers, as
these employees are the most likely to
leave (for other work or retirement or for
involuntary reasons). Retention programs
should incorporate flexible work
arrangements and focus on work/life
balance, as these aspects of an ideal job
are attractive for both target groups.

The final recommendation focuses on the
need for management training. The data
show that impending retirement could
reduce the industry’s management ranks
by as much as 43% over the next 10 years,
with the greatest impact at the senior
management level. Employees under the
age of 45 should be trained proactively, and
exiting managers should be considered for
post-retirement roles such as mentoring.

We encourage industry professionals to
download copies of the reports and to
familiarize themselves with the research
findings. In upcoming weeks and months,
the Institute will be formalizing its plans for
initiatives based on the recommendations
coming out of the research and will be
interested in your feedback.

The FCIP Program: Announcing the Capstone Course!

In September 2013, the Insurance
Institute of Canada will launch the final
course in the Fellow Chartered Insurance
Professional (FCIP) Program: Integrative
Learning for the P&C Insurance Sector.
This capstone course will run from
September 2013 to April 2014, with
course registration taking place this June
and July.

After having completed the previous five
FCIP courses, candidates in this course
will incorporate what they have learned
into a capstone project. This major project
will address a complex, leadership-level
challenge that is currently being
experienced in the p&c industry.

Candidates may do the project within
their own organization or another p&c
organization, potentially helping a
company to move forward on a needed
initiative. Alternatively, they may choose to
address a hypothetical scenario or problem
that is real for the p&c insurance industry. 

“The capstone course allows FCIP
candidates to extend their leadership
skills and apply them to a current

challenge while demonstrating their
knowledge and understanding of the
industry,” says Peter Hohman, MBA, FCIP,
ICD.D, President and CEO of the Insurance
Institute. “The learning objectives focus
on enabling candidates to reflect
critically on their own experiences in
order to increase learning. These skills are
increasing in demand in today’s
workplace and will ultimately help
candidates achieve their career goals.”

Candidates will prepare a project
proposal and then carry out the project.
The project will be focused either on
implementation or on research and
recommendations. The course extends
over two semesters, so that candidates
have time to complete a complex
project. Once the project has been
completed, candidates will present the
final results to a panel of experts.

This course, like all FCIP courses, is
designed for current and future leaders
in the property and casualty insurance
industry. In order to register, individuals
must be members in good standing of
the CIP Society.

Dates to Remember

Now
Applications for admission into the FCIP
Program are welcome.

June 30, 2013
Deadline: new FCIP Program admission
applications for Fall semester
(new candidates)

July 31, 2013
Deadline: course registration for Fall
semester (current and new candidates)

September 2013
Fall 2013 semester commences

For further information on the FCIP
Program, and to learn more about the
capstone course, visit the Institute’s Web
site at www.insuranceinstitute.ca/FCIP.

Scholarships: Lending a Hand to the Industry’s Future

The Insurance Institute offers a number of scholarship programs for students enrolled
at a Canadian post-secondary institution. Each scholarship offers something unique
to the students and the region it represents.  Take a closer look at our growing
number of scholarships.

John E. Lowes Insurance Education Fund: Celebrating the 20th Anniversary

In 2013, the Insurance Institute, with the insurance community, will celebrate 20 years
of the John E. Lowes Insurance Education Fund. Thanks are due in large part to John
E. Lowes, BA, FIIC, CIB (Ont). This foundation is named in his honour as a tribute to his
continuing dedication to professionalism in the property and casualty insurance
industry. Since its inception, the scholarship has awarded over $30,000 in financial
assistance annually for up to four qualifying Ontario residents who are pursuing post-
secondary education that includes the study of property and casualty insurance.
More than 30 post-secondary students have benefited from this scholarship.

We also thank the numerous individuals and organizations that have generously
supported the scholarship program over the years. Interested individuals and
organizations can become a college or university contributor through the new
Contributors’ Program. Be a part of the 20th anniversary! Applicants can apply
between now and Friday, September 27, 2013, 5:00 p.m. EST.

NEW! The First Annual Toronto Insurance Conference (TIC) Scholarships

The Insurance Institute and the Toronto Insurance Conference (TIC) are proud to
introduce the TIC Scholarship Program—the first-ever university scholarship for
relatives of TIC brokers, partners, and staff. Share this news with your business
partners and staff, as their relatives and dependents are eligible to apply, as well.

The scholarship will annually offer financial assistance to relatives or dependents
pursuing full-time Canadian university undergraduate degrees with a concentration in
business, finance, or insurance. Three scholarships are available at a value of $5,000 each.

This is an exciting time for the TIC membership. Scholarship applications for 2013 will
be accepted from now until Friday, September 13, 2013 by 5:00 p.m. EST.

Lloyd King Scholarships: Financial Assistance for the Atlantic Provinces

The Lloyd King Scholarships award financial assistance for up to two qualifying
residents of Atlantic Canada who are pursuing post-secondary education. Introduced
in 2009, the scholarships continue to offer students a lending hand. Applicants must
be employed in the property and casualty insurance industry or a dependent of, or
immediately related to, an individual who is employed in the property and casualty
insurance industry and a member of the Insurance Institute within Canada.

Support the industry’s future by encouraging students to apply for these scholarships.
The deadline for submission is Friday, September 27, 2013, 5:00 p.m. EST.

How can you lend a hand to these great endeavours? By encouraging students to
apply, by attending events in support of the scholarships, and by giving generously,
we make it possible for the Institute’s scholarship programs to continue their work.
Without industry support, these scholarships could not reach those who could benefit
from them. Each of us benefits from encouraging students to pursue higher education.

For more scholarship information, please visit www.insuranceinstitute.ca/scholarships
or contact your local institute or chapter office.



Food for Thought

Regional Meetings

The Institute “Web Servers”

As an association run by its members,
the Institute can be thought of like an
“Internet” in which information constantly
flows between local and provincial
institutes and the national Institute
—between members and their elected
representatives. One vital “server” in this
network for communication between
institutes is the regional meeting. Every
year, at regional meetings across the
country, the directors of local institutes
meet with each other and with The
Insurance Institute of Canada to discuss
issues of local, regional, and national
concern. These meetings are candid
forums where your needs as students and
members are discussed, opportunities for
cooperation between institutes are
explored, and issues of national interest
are examined.

This year, the Western regional meeting
was held in Edmonton April 16 and
chaired by Ted Teterenko, MBA, FCIP,
Regional Vice Chair. The Quebec regional
meeting was held in Montreal March 21
and chaired by François Côté, FPAA, CRM,
Regional Vice Chair. The Atlantic regional
meeting was held in Saint John May 2 and
chaired by David I. Woolley, FCIP, CRM,
Newfoundland & Labrador, President.

Annual Report Now Available

The Annual Report of The Insurance
Institute of Canada for 2011–2012 has
been printed and is now available to
members. If you would like a copy, send
an e-mail to iicmail@insuranceinstitute.ca
or a fax to the Institute at (416) 362-1126. 

6 3

Changes Coming to the CIP Marine Curriculum

The Insurance Institute of Canada (IIC) offers three marine insurance courses as part of
its Chartered Insurance Professional (CIP) designation program: 

C53 Principles of Marine Insurance
C54 Marine Underwriting
C55 Marine Claims

The curriculum draws on source material from the Chartered Insurance Institute (CII) in
the UK, supplemented by Canadian commentaries. The CII has advised it no longer
supports the source materials that IIC is currently using. As a result, it has become
urgent to redesign the marine curriculum.

Decommissioning the Existing Courses 2013–2014 

A number of students enrolled in the CIP Program are currently taking one or more
of the marine courses or have taken some of them in previous years. To provide these
students with the opportunity to complete the marine course(s) in their current form,
a decommissioning period will include the following semesters: 

Fall 2013 (September–December)
Winter 2014 (January–April)
Fall 2014 (September–December)

The Fall 2014 semester will be the last open registration period for the existing
courses, after which time they will no longer be available. Clear communication
outlining the pending changes and timelines will be listed on the IIC Web site and in
the CIP Program Syllabus and included in marine textbook packages.

New Curriculum Launch Fall 2014

The Academic Programs team initiated a curriculum review project early in 2013.
Once course and curriculum outlines are finalized, the team will issue further
communication. The planned launch date for the new marine curriculum is
September 2014. Existing students will have the option to complete the existing
course(s) by December 2014 or be encouraged to embark on the new curriculum.
Starting in the Winter 2015 semester, only the new curriculum will be available.

Ambassadors, We Need You!

One of the strategies for promoting
careers in insurance is to dispel some of
the misperceptions about the type of
people who work in insurance. One of
the ways we do that is by recruiting and
training industry professionals to be the
face of the industry and to talk about
their careers in insurance to youth and
career seekers. These “spokespeople”
speak on behalf of the industry and help
introduce insurance careers to many
who don’t know about the potential and
haven’t explored the possibilities.

As an ambassador, you will be expected
to attend a one-hour orientation
webinar, participate in a four-hour
training session (the next sessions are in
August and September), and commit to
giving two or more classroom
presentations at the high school level
and to participating in two or more
secondary or post-secondary career
events during the school year, from
September to June.

If you are good at giving presentations
and enthusiastic about your career in
insurance, why not spend some time as
a spokesperson—an ambassador for
your industry! To find out more or to
sign up as an ambassador, please check
out the Career Connections Web site at
www.career-connections.info.

Here Comes Summer... After the Exams!

Membership Renewal Helps You Stay in the Know!

The national examinations for the CIP and General Insurance Essentials Programs take
place July 2–8, 2013.

Morning Afternoon
Day Course Number Course Number

Tues. July 2 121, 130 13, 82
Wed. July 3 12, 36, 132 38, 111, 120
Thurs. July 4 37, 110 39
Fri. July 5 14, 66, 112 32, 122
Mon. July 8 11 16, 72, 81, 131

Morning sessions start at 9:30 a.m., local time; afternoon sessions, at 1:30 p.m. Three
hours are allowed for each CIP subject and two hours for GIE subjects. Good luck!

As a member, you can continue to give your career a boost with our coveted CIP and
FCIP designation programs, as well as professional development opportunities that
give you access to the latest industry knowledge and real world practices.

We have already sent notifications out to you or your employer by e-mail or post, and
our member services team is busy processing renewal payments. If you haven’t
renewed your membership already, we encourage you to do so before the payment
deadline of June 30 to ensure that service interruptions are avoided.

Renew and pay on-line now—it’s quick and easy:

1. Just go to www.insuranceinstitute.ca/membership2013.*
2. Log in and follow the directions to renew your membership.

If you have yet to receive your membership notification, please contact a Member
Services associate as soon as possible at 1-866-362-8585, Monday to Friday, from
8:00 a.m. to 7:00 p.m. EST.

* You may notice we have a new Web site! Visit www.insuranceinstitute.ca to view
your profile, and don’t forget to update your details if they have recently changed.

ACORD Recognizes C11 Principles and Practice of Insurance

ACORD (the Association for Cooperative Operations Research and Development) is a
global, non-profit organization serving the insurance industry. ACORD facilitates the
development of open data standards and standard forms and works with its members
and partner organizations to drive implementation of those standards. ACORD
members worldwide include hundreds of insurance and reinsurance companies,
agents and brokers, software providers, and associations.

ACORD offers an accreditation program in standards proficiency called the ACORD
Certified Expert (ACE) designation. The program includes three examinations. The first
and third examinations are provided by ACORD. The second examination is provided
by third-party insurance educators who are approved by ACORD.

The Insurance Institute’s C11 Principles and Practice of Insurance has just been
approved for this second examination requirement. Students who successfully
complete C11 can use it to pursue the ACE designation through ACORD. For more
information, visit the ACORD Web site and the ACE designation program landing page.

“An intellectual? Yes. And never deny it. An intellectual is someone whose mind
watches itself. I like this, because I am happy to be both halves, the watcher and the
watched. ‘Can they be brought together?’ This is a practical question. We must get
down to it. ‘I despise intelligence’ really means: ‘I cannot bear my doubts.’”

—Albert Camus
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CIP Society Update

2013 National Leadership Awards

Nominations for the fifth installment of the
CIP Society National Leadership Awards
closed effective June 1 and are now being
reviewed by the award committee. 

The Awards Program offers a special
opportunity to celebrate individuals for
the sum of their accomplishments in the
industry, as well as in their respective
organizations and communities.

Since the start of the Awards Program in
2009, the CIP Society has proudly inducted
23 award recipients into the CIP Society
Leadership Circle at convocations and
ceremonies across the country. Last year,
Diane Brickner and Barry F. Lorenzetti
received the Established Leader Award,
and Drew Collins, Frederik Pelaez, and
Kevin Sigouin received the Emerging
Leader Award.

Stay tuned for the 2013 National Leaders
to be announced in early September.
For further information on the leadership

awards, visit the CIP Society Web site at
www.insuranceinstitute.ca/cipsociety
and click on National Leadership Awards.

Symposium 2013:
Insurance Without Borders

The Insurance Institute of Ontario hosted
its ninth annual CIP Society Symposium
at the Toronto Board of Trade in Toronto on
Thursday, April 25. With over 100 delegates,
this year’s event was the biggest yet and
was a unique opportunity to hear from
thought leaders about the direction the
industry is headed in. Seminars on a wide
range of topics, from changes in the
distribution landscape to new product
development, explored trends and
examined the impact of impending
economic, environmental, and political
change related to this year’s theme:
Insurance Without Borders.

This year’s keynote speakers provided
insights and research on two emerging
areas in the p&c industry. Max Valiquette,
an innovation and trends expert, spoke
about demographics, specifically, how
youth trends can help drive innovation.
He discussed changes that companies
must make in order to attract and retain
youth in the workplace and noted that
flexible work hours, telecommuting
options, and new technologies (such as
cloud technology) are important variables
in accommodating youth.

Alister Campbell, CEO, The Guarantee
Company of North America, spoke about
the trend of de-globalization within the
Canadian p&c market. He noted that
Canadian-owned insurers are increasing
their share of the Canadian market, and
there are a rising number of Canadian
insurers in Canada’s “Top 15.” The reasons
include, but are not limited to, Canada’s
unique risks, government regulation, and
the presence of a direct market.

The day closed with the return of the
CEO Leadership Panel, featuring panelists
from across our industry, including from
The Co-operators, Crawford & Company,
and Trisura. The discussion centred on
issues directly related to this year’s theme
and how new trends are anticipated to
affect the industry.

We thank this year’s speakers, session
leaders, panelists, hard-working
volunteers, and participants for making
Symposium a huge success. We are very
excited for next year’s event, which will
celebrate the 10th anniversary of
Symposium. Please save the date for
April 10, 2014. 

Career Connections: Close of Another Successful Season

The Institute’s Career Connections
Program outreach is targeted to
secondary and post-secondary students
and career changers and totals on
average more than 300 events per year
across the country—over 10 events per
week (2 per day) over an 8-month period!

Career Connections engages these
audiences in thinking about, exploring,
and connecting to careers in the property/
casualty insurance industry. The four-
person team also works with educators,
industry professionals, career advisors,
and other key influencers to support and
enhance this outreach.

As the weather warms and summer is
upon us, the Career Connections
campaign season winds down for
another school year. Though this time is
used to solidify the planning (which is
already under way) for the next campaign
season, it also brings an opportunity to
reflect on and celebrate the successes
from this past year.

Recently, the Career Connections team
hosted the annual Toast Our Success
events in Toronto and Vancouver, as well
as a “Virtual Toast” for other regions
across the country. We wanted to share
with you some of the highlights of the
2012–13 campaign that were shared in
presentations at these events:

• Nearly 100,000 secondary and over
70,000 post-secondary students had the
opportunity to be introduced to Career
Connections and the insurance industry
at career events across the country.

• Career Connections launched its social
media platforms, which include a Facebook
Page (over 1,400 “likes”), a 25-video
YouTube Channel (over 3,000 views), a
Twitter Feed, and a LinkedIn Group. 

• An interactive quiz, (over 8,000 users
have taken the quiz to date), career
map, shareable postcards profiling each
of the professional roles, and content on
transferable skills were great additions
to the Career Connections Web site. The
site sees on average over 4,230 unique
users per month, which represents an
average 88% increase in site traffic
month over month from last year.

• Insurance-specific programming continues
to grow, with nearly 50 events taking place
this year, representing an approximate
increase of 25% from last year.

• Over 8,000 career changers were
introduced to careers in insurance at
events in key talent regions for the sector.
In addition to general career fairs, Career
Connections also hosted insurance-
specific events in Calgary, Edmonton,
Conestoga Region, and Toronto.

• Over 7,000 educators had the chance
to learn more about our curriculum
resources and book a FREE classroom
presentation at 10 teacher association
conferences.

• Over 700 grade 9 students across
Canada participated in Feed the Minds
of Youth events held in conjunction
with Take Our Kids to Work Day.

These results could not have been
achieved without collaboration with our
roster of over 380 Ambassadors, local
institute staff, and industry partners!

Over the course of 2012–13, Career
Connections also continued to forge
relationships with key professional
organizations both inside and outside
the sector. Examples include the Ontario
Insurance Adjusters Association, CGA
Ontario, Ryerson University—International
Accounting and Finance Program,
industry education councils, career
service providers, media outlets such as
Canadian Insurance Top Broker magazine
and TalentEgg.ca, and workforce
planning boards.

These types of partnerships allow for
innovation and increased scope of Career
Connections’ programming, including
roundtables with industry HR professionals,
career development activities for
students in insurance programs, articles
published in national media (for example,
the April 24 articles in Metro magazine
reaching over three million readers
across the country), posts on our social
media platforms, and on-line chats with
our audiences (over 330 participants in
the two chats we have hosted to date in
partnership with TalentEgg.ca).

In the coming weeks, watch for our
Annual Report Card, which further details
these and our other campaign successes
for 2012–13. This overview of our
outreach and engagement activities will
be available both in print and on-line.

As for 2013–14, this year marks the
10th anniversary of Career Connections
and is shaping up to be one of our most
exciting yet. Plans to build on the success
of this year include continuing to hone
our social media engagement strategy,
designing additional tools to assist
career seekers in finding their place in
insurance, and fostering initiatives to
support the industry as it responds to
the recommendations outlined in the
Insurance Institute’s Demographic
Research Report, completed in 2012.

The Career Connections team is looking
forward to our continued work together!

Career Connections 
Trevor Buttrum, MEd, CDP
Career Connections Program Manager
Tammye Forth, BA, CIP
Career Connections Program Officer
Beverly Lewis-Hunte, BA, CIP
Career Connections Officer
(W) cconnections@insuranceinstitute.ca
(T) 1.866.362.8585

416.362.8586 x2252
(F) 416.362-2692

18 King Street East, 6th Floor
Toronto ON M5C 1C4

National Education Week: Our Members Speak

With networking events and information
seminars held at local institutes and
chapters across the country, February 25
to March 1 marked the Institute’s fifth

annual National Education Week, the
Insurance Institute’s celebration of
education in the p&c insurance industry.

Tied in to the theme “Elevate. Educate.
Celebrate,” events and seminars were
planned across Canada to bring awareness
to the importance of professional
development for those who work in the
industry.

Highlights included seminars on credit
scoring offered by the Insurance Institute
of Saskatchewan, a sold-out seminar on
The Challenges of Roof Claims in
Manitoba, and the collaboration of

Atlantic Institutes to once again offer
their members an opportunity to share
their insights and writing proficiencies in
an Atlantic Essay Contest. The winner
was Shannon Hallett, an accident claims
adjuster with Day & Ross Inc. in Hartland,
NB, with her essay entitled “A Broker's
Role in the Insurance Marketplace.”

In a poll conducted earlier this year by
Leger Marketing, 88% of Canadians said
it is important to them that their insurance
professional take regular courses related to
their profession—and 87% said they feel
more confident they are adequately

Educate.
Elevate.
Celebrate.

continued on page 8

It’s time to
choose our
industry
leaders.
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CIP Society Update

2013 National Leadership Awards

Nominations for the fifth installment of the
CIP Society National Leadership Awards
closed effective June 1 and are now being
reviewed by the award committee. 

The Awards Program offers a special
opportunity to celebrate individuals for
the sum of their accomplishments in the
industry, as well as in their respective
organizations and communities.

Since the start of the Awards Program in
2009, the CIP Society has proudly inducted
23 award recipients into the CIP Society
Leadership Circle at convocations and
ceremonies across the country. Last year,
Diane Brickner and Barry F. Lorenzetti
received the Established Leader Award,
and Drew Collins, Frederik Pelaez, and
Kevin Sigouin received the Emerging
Leader Award.

Stay tuned for the 2013 National Leaders
to be announced in early September.
For further information on the leadership

awards, visit the CIP Society Web site at
www.insuranceinstitute.ca/cipsociety
and click on National Leadership Awards.

Symposium 2013:
Insurance Without Borders

The Insurance Institute of Ontario hosted
its ninth annual CIP Society Symposium
at the Toronto Board of Trade in Toronto on
Thursday, April 25. With over 100 delegates,
this year’s event was the biggest yet and
was a unique opportunity to hear from
thought leaders about the direction the
industry is headed in. Seminars on a wide
range of topics, from changes in the
distribution landscape to new product
development, explored trends and
examined the impact of impending
economic, environmental, and political
change related to this year’s theme:
Insurance Without Borders.

This year’s keynote speakers provided
insights and research on two emerging
areas in the p&c industry. Max Valiquette,
an innovation and trends expert, spoke
about demographics, specifically, how
youth trends can help drive innovation.
He discussed changes that companies
must make in order to attract and retain
youth in the workplace and noted that
flexible work hours, telecommuting
options, and new technologies (such as
cloud technology) are important variables
in accommodating youth.

Alister Campbell, CEO, The Guarantee
Company of North America, spoke about
the trend of de-globalization within the
Canadian p&c market. He noted that
Canadian-owned insurers are increasing
their share of the Canadian market, and
there are a rising number of Canadian
insurers in Canada’s “Top 15.” The reasons
include, but are not limited to, Canada’s
unique risks, government regulation, and
the presence of a direct market.

The day closed with the return of the
CEO Leadership Panel, featuring panelists
from across our industry, including from
The Co-operators, Crawford & Company,
and Trisura. The discussion centred on
issues directly related to this year’s theme
and how new trends are anticipated to
affect the industry.

We thank this year’s speakers, session
leaders, panelists, hard-working
volunteers, and participants for making
Symposium a huge success. We are very
excited for next year’s event, which will
celebrate the 10th anniversary of
Symposium. Please save the date for
April 10, 2014. 

Career Connections: Close of Another Successful Season

The Institute’s Career Connections
Program outreach is targeted to
secondary and post-secondary students
and career changers and totals on
average more than 300 events per year
across the country—over 10 events per
week (2 per day) over an 8-month period!

Career Connections engages these
audiences in thinking about, exploring,
and connecting to careers in the property/
casualty insurance industry. The four-
person team also works with educators,
industry professionals, career advisors,
and other key influencers to support and
enhance this outreach.

As the weather warms and summer is
upon us, the Career Connections
campaign season winds down for
another school year. Though this time is
used to solidify the planning (which is
already under way) for the next campaign
season, it also brings an opportunity to
reflect on and celebrate the successes
from this past year.

Recently, the Career Connections team
hosted the annual Toast Our Success
events in Toronto and Vancouver, as well
as a “Virtual Toast” for other regions
across the country. We wanted to share
with you some of the highlights of the
2012–13 campaign that were shared in
presentations at these events:

• Nearly 100,000 secondary and over
70,000 post-secondary students had the
opportunity to be introduced to Career
Connections and the insurance industry
at career events across the country.

• Career Connections launched its social
media platforms, which include a Facebook
Page (over 1,400 “likes”), a 25-video
YouTube Channel (over 3,000 views), a
Twitter Feed, and a LinkedIn Group. 

• An interactive quiz, (over 8,000 users
have taken the quiz to date), career
map, shareable postcards profiling each
of the professional roles, and content on
transferable skills were great additions
to the Career Connections Web site. The
site sees on average over 4,230 unique
users per month, which represents an
average 88% increase in site traffic
month over month from last year.

• Insurance-specific programming continues
to grow, with nearly 50 events taking place
this year, representing an approximate
increase of 25% from last year.

• Over 8,000 career changers were
introduced to careers in insurance at
events in key talent regions for the sector.
In addition to general career fairs, Career
Connections also hosted insurance-
specific events in Calgary, Edmonton,
Conestoga Region, and Toronto.

• Over 7,000 educators had the chance
to learn more about our curriculum
resources and book a FREE classroom
presentation at 10 teacher association
conferences.

• Over 700 grade 9 students across
Canada participated in Feed the Minds
of Youth events held in conjunction
with Take Our Kids to Work Day.

These results could not have been
achieved without collaboration with our
roster of over 380 Ambassadors, local
institute staff, and industry partners!

Over the course of 2012–13, Career
Connections also continued to forge
relationships with key professional
organizations both inside and outside
the sector. Examples include the Ontario
Insurance Adjusters Association, CGA
Ontario, Ryerson University—International
Accounting and Finance Program,
industry education councils, career
service providers, media outlets such as
Canadian Insurance Top Broker magazine
and TalentEgg.ca, and workforce
planning boards.

These types of partnerships allow for
innovation and increased scope of Career
Connections’ programming, including
roundtables with industry HR professionals,
career development activities for
students in insurance programs, articles
published in national media (for example,
the April 24 articles in Metro magazine
reaching over three million readers
across the country), posts on our social
media platforms, and on-line chats with
our audiences (over 330 participants in
the two chats we have hosted to date in
partnership with TalentEgg.ca).

In the coming weeks, watch for our
Annual Report Card, which further details
these and our other campaign successes
for 2012–13. This overview of our
outreach and engagement activities will
be available both in print and on-line.

As for 2013–14, this year marks the
10th anniversary of Career Connections
and is shaping up to be one of our most
exciting yet. Plans to build on the success
of this year include continuing to hone
our social media engagement strategy,
designing additional tools to assist
career seekers in finding their place in
insurance, and fostering initiatives to
support the industry as it responds to
the recommendations outlined in the
Insurance Institute’s Demographic
Research Report, completed in 2012.

The Career Connections team is looking
forward to our continued work together!

Career Connections 
Trevor Buttrum, MEd, CDP
Career Connections Program Manager
Tammye Forth, BA, CIP
Career Connections Program Officer
Beverly Lewis-Hunte, BA, CIP
Career Connections Officer
(W) cconnections@insuranceinstitute.ca
(T) 1.866.362.8585

416.362.8586 x2252
(F) 416.362-2692

18 King Street East, 6th Floor
Toronto ON M5C 1C4

National Education Week: Our Members Speak

With networking events and information
seminars held at local institutes and
chapters across the country, February 25
to March 1 marked the Institute’s fifth

annual National Education Week, the
Insurance Institute’s celebration of
education in the p&c insurance industry.

Tied in to the theme “Elevate. Educate.
Celebrate,” events and seminars were
planned across Canada to bring awareness
to the importance of professional
development for those who work in the
industry.

Highlights included seminars on credit
scoring offered by the Insurance Institute
of Saskatchewan, a sold-out seminar on
The Challenges of Roof Claims in
Manitoba, and the collaboration of

Atlantic Institutes to once again offer
their members an opportunity to share
their insights and writing proficiencies in
an Atlantic Essay Contest. The winner
was Shannon Hallett, an accident claims
adjuster with Day & Ross Inc. in Hartland,
NB, with her essay entitled “A Broker's
Role in the Insurance Marketplace.”

In a poll conducted earlier this year by
Leger Marketing, 88% of Canadians said
it is important to them that their insurance
professional take regular courses related to
their profession—and 87% said they feel
more confident they are adequately

Educate.
Elevate.
Celebrate.
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Food for Thought

Regional Meetings

The Institute “Web Servers”

As an association run by its members,
the Institute can be thought of like an
“Internet” in which information constantly
flows between local and provincial
institutes and the national Institute
—between members and their elected
representatives. One vital “server” in this
network for communication between
institutes is the regional meeting. Every
year, at regional meetings across the
country, the directors of local institutes
meet with each other and with The
Insurance Institute of Canada to discuss
issues of local, regional, and national
concern. These meetings are candid
forums where your needs as students and
members are discussed, opportunities for
cooperation between institutes are
explored, and issues of national interest
are examined.

This year, the Western regional meeting
was held in Edmonton April 16 and
chaired by Ted Teterenko, MBA, FCIP,
Regional Vice Chair. The Quebec regional
meeting was held in Montreal March 21
and chaired by François Côté, FPAA, CRM,
Regional Vice Chair. The Atlantic regional
meeting was held in Saint John May 2 and
chaired by David I. Woolley, FCIP, CRM,
Newfoundland & Labrador, President.

Annual Report Now Available

The Annual Report of The Insurance
Institute of Canada for 2011–2012 has
been printed and is now available to
members. If you would like a copy, send
an e-mail to iicmail@insuranceinstitute.ca
or a fax to the Institute at (416) 362-1126. 
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Changes Coming to the CIP Marine Curriculum

The Insurance Institute of Canada (IIC) offers three marine insurance courses as part of
its Chartered Insurance Professional (CIP) designation program: 

C53 Principles of Marine Insurance
C54 Marine Underwriting
C55 Marine Claims

The curriculum draws on source material from the Chartered Insurance Institute (CII) in
the UK, supplemented by Canadian commentaries. The CII has advised it no longer
supports the source materials that IIC is currently using. As a result, it has become
urgent to redesign the marine curriculum.

Decommissioning the Existing Courses 2013–2014 

A number of students enrolled in the CIP Program are currently taking one or more
of the marine courses or have taken some of them in previous years. To provide these
students with the opportunity to complete the marine course(s) in their current form,
a decommissioning period will include the following semesters: 

Fall 2013 (September–December)
Winter 2014 (January–April)
Fall 2014 (September–December)

The Fall 2014 semester will be the last open registration period for the existing
courses, after which time they will no longer be available. Clear communication
outlining the pending changes and timelines will be listed on the IIC Web site and in
the CIP Program Syllabus and included in marine textbook packages.

New Curriculum Launch Fall 2014

The Academic Programs team initiated a curriculum review project early in 2013.
Once course and curriculum outlines are finalized, the team will issue further
communication. The planned launch date for the new marine curriculum is
September 2014. Existing students will have the option to complete the existing
course(s) by December 2014 or be encouraged to embark on the new curriculum.
Starting in the Winter 2015 semester, only the new curriculum will be available.

Ambassadors, We Need You!

One of the strategies for promoting
careers in insurance is to dispel some of
the misperceptions about the type of
people who work in insurance. One of
the ways we do that is by recruiting and
training industry professionals to be the
face of the industry and to talk about
their careers in insurance to youth and
career seekers. These “spokespeople”
speak on behalf of the industry and help
introduce insurance careers to many
who don’t know about the potential and
haven’t explored the possibilities.

As an ambassador, you will be expected
to attend a one-hour orientation
webinar, participate in a four-hour
training session (the next sessions are in
August and September), and commit to
giving two or more classroom
presentations at the high school level
and to participating in two or more
secondary or post-secondary career
events during the school year, from
September to June.

If you are good at giving presentations
and enthusiastic about your career in
insurance, why not spend some time as
a spokesperson—an ambassador for
your industry! To find out more or to
sign up as an ambassador, please check
out the Career Connections Web site at
www.career-connections.info.

Here Comes Summer... After the Exams!

Membership Renewal Helps You Stay in the Know!

The national examinations for the CIP and General Insurance Essentials Programs take
place July 2–8, 2013.

Morning Afternoon
Day Course Number Course Number

Tues. July 2 121, 130 13, 82
Wed. July 3 12, 36, 132 38, 111, 120
Thurs. July 4 37, 110 39
Fri. July 5 14, 66, 112 32, 122
Mon. July 8 11 16, 72, 81, 131

Morning sessions start at 9:30 a.m., local time; afternoon sessions, at 1:30 p.m. Three
hours are allowed for each CIP subject and two hours for GIE subjects. Good luck!

As a member, you can continue to give your career a boost with our coveted CIP and
FCIP designation programs, as well as professional development opportunities that
give you access to the latest industry knowledge and real world practices.

We have already sent notifications out to you or your employer by e-mail or post, and
our member services team is busy processing renewal payments. If you haven’t
renewed your membership already, we encourage you to do so before the payment
deadline of June 30 to ensure that service interruptions are avoided.

Renew and pay on-line now—it’s quick and easy:

1. Just go to www.insuranceinstitute.ca/membership2013.*
2. Log in and follow the directions to renew your membership.

If you have yet to receive your membership notification, please contact a Member
Services associate as soon as possible at 1-866-362-8585, Monday to Friday, from
8:00 a.m. to 7:00 p.m. EST.

* You may notice we have a new Web site! Visit www.insuranceinstitute.ca to view
your profile, and don’t forget to update your details if they have recently changed.

ACORD Recognizes C11 Principles and Practice of Insurance

ACORD (the Association for Cooperative Operations Research and Development) is a
global, non-profit organization serving the insurance industry. ACORD facilitates the
development of open data standards and standard forms and works with its members
and partner organizations to drive implementation of those standards. ACORD
members worldwide include hundreds of insurance and reinsurance companies,
agents and brokers, software providers, and associations.

ACORD offers an accreditation program in standards proficiency called the ACORD
Certified Expert (ACE) designation. The program includes three examinations. The first
and third examinations are provided by ACORD. The second examination is provided
by third-party insurance educators who are approved by ACORD.

The Insurance Institute’s C11 Principles and Practice of Insurance has just been
approved for this second examination requirement. Students who successfully
complete C11 can use it to pursue the ACE designation through ACORD. For more
information, visit the ACORD Web site and the ACE designation program landing page.

“An intellectual? Yes. And never deny it. An intellectual is someone whose mind
watches itself. I like this, because I am happy to be both halves, the watcher and the
watched. ‘Can they be brought together?’ This is a practical question. We must get
down to it. ‘I despise intelligence’ really means: ‘I cannot bear my doubts.’”

—Albert Camus



The FCIP Program: The Time to Enter is Now!

part to attract new people into the
business through our Career Connections
activity. We maintain an active physical
presence in high schools, colleges, and
universities across the country, attending
career fairs and making classroom
presentations to get the message out
about the rewarding careers in our
business and at the same time educating
youth about risk and insurance.

This year, we expanded our reach,
utilizing various social media tools. We
uploaded 25 insurance careers videos
onto YouTube, which have been viewed
more than 2,000 times, and we have
more than 700 people who like us on
Facebook. 

We encourage these young adults to
visit our Web site, where we have
recently added an insurance aptitude
test along with resumé-building tools

and resources to further encourage them
to consider a career in the industry.
Our work in high schools across Canada
also gives us the opportunity to direct
these young adults into the full-time
insurance programs offered at various
colleges and universities as their logical
next step into the business.

Community colleges graduate students
with a diploma in business that includes
an insurance major with up to nine CIP
courses. Partnering colleges are located
in BC, Alberta, Saskatchewan, and
Ontario, with our two-part GIE Program
used in Nova Scotia. 

At the university level, the Insurance
Institute has partnerships with the
University of Calgary, the University of
Waterloo, and the University of Laval in
Quebec City. Graduates of these programs
are eagerly welcomed into the business
by employers.

The Institute offers many tuition options
designed to fit with busy calendars as
students work their way towards earning
their CIP designation. Local institutes
continue to offer the traditional classroom
approach, but many also offer weekend
warrior classes, on-site employer courses,
and real-time, Web-based classes. You can
also complete your studies through self-
paced distance learning, which also
includes on-line tutorials. 

As we head into the month of July, I
extend my very best wishes for students
writing their final exams and wish
everyone a safe and enjoyable summer.

Sincerely,

Maurice Tulloch, MBA, CMA
Chair of the Board of Governors
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Demographic Research 

2012 Report Recommendations 

The Insurance Institute recently published
its third demographic research study. The
full report, entitled A Demographic Analysis
of the Industry in Canada: 2012–2022, is
available for download on the Institute Web
site at  www.insuranceinstitute.ca/research.
A 32-page executive summary and an
8-page graphic executive brief are also
available. (The executive summary and
brief are also available in French.)

Three principal recommendations have
come out of the research project. The
first identifies the need for organizations
to diversify their recruitment and retention
strategies in light of a shrinking youth
demographic. The report recommends
organizations focus on recruitment from
three “under-targeted” groups of
workers: Aboriginals, career changers,
and internationally trained professionals.

The second recommendation addresses
the potential loss of experience and
knowledge in organizations and suggests
that organizations focus on employees
in their thirties and mature workers, as
these employees are the most likely to
leave (for other work or retirement or for
involuntary reasons). Retention programs
should incorporate flexible work
arrangements and focus on work/life
balance, as these aspects of an ideal job
are attractive for both target groups.

The final recommendation focuses on the
need for management training. The data
show that impending retirement could
reduce the industry’s management ranks
by as much as 43% over the next 10 years,
with the greatest impact at the senior
management level. Employees under the
age of 45 should be trained proactively, and
exiting managers should be considered for
post-retirement roles such as mentoring.

We encourage industry professionals to
download copies of the reports and to
familiarize themselves with the research
findings. In upcoming weeks and months,
the Institute will be formalizing its plans for
initiatives based on the recommendations
coming out of the research and will be
interested in your feedback.

The FCIP Program: Announcing the Capstone Course!

In September 2013, the Insurance
Institute of Canada will launch the final
course in the Fellow Chartered Insurance
Professional (FCIP) Program: Integrative
Learning for the P&C Insurance Sector.
This capstone course will run from
September 2013 to April 2014, with
course registration taking place this June
and July.

After having completed the previous five
FCIP courses, candidates in this course
will incorporate what they have learned
into a capstone project. This major project
will address a complex, leadership-level
challenge that is currently being
experienced in the p&c industry.

Candidates may do the project within
their own organization or another p&c
organization, potentially helping a
company to move forward on a needed
initiative. Alternatively, they may choose to
address a hypothetical scenario or problem
that is real for the p&c insurance industry. 

“The capstone course allows FCIP
candidates to extend their leadership
skills and apply them to a current

challenge while demonstrating their
knowledge and understanding of the
industry,” says Peter Hohman, MBA, FCIP,
ICD.D, President and CEO of the Insurance
Institute. “The learning objectives focus
on enabling candidates to reflect
critically on their own experiences in
order to increase learning. These skills are
increasing in demand in today’s
workplace and will ultimately help
candidates achieve their career goals.”

Candidates will prepare a project
proposal and then carry out the project.
The project will be focused either on
implementation or on research and
recommendations. The course extends
over two semesters, so that candidates
have time to complete a complex
project. Once the project has been
completed, candidates will present the
final results to a panel of experts.

This course, like all FCIP courses, is
designed for current and future leaders
in the property and casualty insurance
industry. In order to register, individuals
must be members in good standing of
the CIP Society.

Dates to Remember

Now
Applications for admission into the FCIP
Program are welcome.

June 30, 2013
Deadline: new FCIP Program admission
applications for Fall semester
(new candidates)

July 31, 2013
Deadline: course registration for Fall
semester (current and new candidates)

September 2013
Fall 2013 semester commences

For further information on the FCIP
Program, and to learn more about the
capstone course, visit the Institute’s Web
site at www.insuranceinstitute.ca/FCIP.

Scholarships: Lending a Hand to the Industry’s Future

The Insurance Institute offers a number of scholarship programs for students enrolled
at a Canadian post-secondary institution. Each scholarship offers something unique
to the students and the region it represents.  Take a closer look at our growing
number of scholarships.

John E. Lowes Insurance Education Fund: Celebrating the 20th Anniversary

In 2013, the Insurance Institute, with the insurance community, will celebrate 20 years
of the John E. Lowes Insurance Education Fund. Thanks are due in large part to John
E. Lowes, BA, FIIC, CIB (Ont). This foundation is named in his honour as a tribute to his
continuing dedication to professionalism in the property and casualty insurance
industry. Since its inception, the scholarship has awarded over $30,000 in financial
assistance annually for up to four qualifying Ontario residents who are pursuing post-
secondary education that includes the study of property and casualty insurance.
More than 30 post-secondary students have benefited from this scholarship.

We also thank the numerous individuals and organizations that have generously
supported the scholarship program over the years. Interested individuals and
organizations can become a college or university contributor through the new
Contributors’ Program. Be a part of the 20th anniversary! Applicants can apply
between now and Friday, September 27, 2013, 5:00 p.m. EST.

NEW! The First Annual Toronto Insurance Conference (TIC) Scholarships

The Insurance Institute and the Toronto Insurance Conference (TIC) are proud to
introduce the TIC Scholarship Program—the first-ever university scholarship for
relatives of TIC brokers, partners, and staff. Share this news with your business
partners and staff, as their relatives and dependents are eligible to apply, as well.

The scholarship will annually offer financial assistance to relatives or dependents
pursuing full-time Canadian university undergraduate degrees with a concentration in
business, finance, or insurance. Three scholarships are available at a value of $5,000 each.

This is an exciting time for the TIC membership. Scholarship applications for 2013 will
be accepted from now until Friday, September 13, 2013 by 5:00 p.m. EST.

Lloyd King Scholarships: Financial Assistance for the Atlantic Provinces

The Lloyd King Scholarships award financial assistance for up to two qualifying
residents of Atlantic Canada who are pursuing post-secondary education. Introduced
in 2009, the scholarships continue to offer students a lending hand. Applicants must
be employed in the property and casualty insurance industry or a dependent of, or
immediately related to, an individual who is employed in the property and casualty
insurance industry and a member of the Insurance Institute within Canada.

Support the industry’s future by encouraging students to apply for these scholarships.
The deadline for submission is Friday, September 27, 2013, 5:00 p.m. EST.

How can you lend a hand to these great endeavours? By encouraging students to
apply, by attending events in support of the scholarships, and by giving generously,
we make it possible for the Institute’s scholarship programs to continue their work.
Without industry support, these scholarships could not reach those who could benefit
from them. Each of us benefits from encouraging students to pursue higher education.

For more scholarship information, please visit www.insuranceinstitute.ca/scholarships
or contact your local institute or chapter office.
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The FCIP Program:
The Time to Enter is Now!

Summer is arriving as you receive this
newsletter. That means some of you will be
bearing down to prepare for July exams
while others are already planning a summer
break away from their studies.

If you are a CIP graduate, you have one more
step to take before you head off on your
holidays. July 1 is the deadline to register for
the Fellowship Program for the Fall semester.
You can select your course later this summer,
but the time to enter the program is now.

This past semester, we ran the first offering
of the final class-based course in the new

program, F550 Emerging Issues: Implications
for the P&C Leader. Students completing
this course will be moving into the program’s
final two-semester course, F560 Integrative
Learning for the P&C Insurance Sector, this
fall and will have the unique status of being
the first graduating class through the new
program next year.

Feedback on the program has been
exceptional. Students acknowledge that
there is a serious commitment required
throughout each semester. This is offset,
however, by reduced emphasis on the final
exam. Registrations to date have met the
expectations for the program, and pass
rates are proving to be strong. Be sure you
register today.

I hope you had the opportunity to attend
one of our industry demographic seminars
hosted by the CIP Society across the country.
Our research, released early this year as a
followup to our original study five years
ago, tells us that the industry acted on the
guidance we provided in our first study.
Since then, employers have hired a number
of people under the age of 32, providing a
healthy balance of young talent to
complement our seasoned Boomer cohort.
This has allowed the industry to fill the
employment gaps that had been forecast.
However, looking ahead, we can see a
significant number of employees who will
be retiring in the not-too-distant future. It
will require an ongoing concentration by
the industry to ensure we proactively
respond to this future reality.

The Insurance Institute continues to do its
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National Education Week

covered if their insurance professional
has education credentials.

With these results in mind, a technology
component was added to the National
Education Week events and seminars.
Local institutes and chapters used video
recorders to hold “mini-interviews” with
members about the Leger poll results.

There was real value in hearing what
members had to say about education in
the insurance industry and continuing
their own professional development.
More than 60 members from 12 institutes
and chapters participated, and each was
given the opportunity to have his or her
name entered into a draw to win an iPad.
The winner was Joanna Wall, CIP, of BST
Insurance, a member of the Insurance
Institute of Ontario’s Kawartha Durham
chapter. As for the interviews themselves,
there are exciting plans under way to
use them effectively—watch this space
for further details.

The Institute looks forward to once again
celebrating National Education Week
with you in 2014.

WHAT’S INSIDE…

Institute Quarterly is published by
The Insurance Institute of Canada
18 King Street East, 6th Floor
Toronto, Ontario M5C 1C4
(t) 416-362-8586 (f ) 416-362-4239
Editor: Walter A. Braddock, 
BComm (Hons), FCIP

The Instructor Certification Program Pilot: A Huge Success!

The Insurance Institute of Canada and all of its local institutes are proud to announce
that the Instructor Certification Program Pilot is now complete.

The program pilot, which began in September 2012, wrapped up in mid-June 2013.
During that time, two advisory committees worked closely with the Institute to co-
design a curriculum for each one of the program’s four courses. Concurrently, a
national team of instructors trialed all aspects of the program lessons.

The Institute is fortunate to have had such a dedicated group of volunteers. They
made significant contributions to the completion of the program pilot. The Institute
would like to recognize all volunteers who participated in the Instructor Certification
Program Pilot.

The goal of the pilot was to create an engaging learner-centred program that would
fit into an instructor’s busy lifestyle. The pilot participants were actively teaching in
some capacity during the program. They were able to provide valuable feedback
about the workload and learning activity completion, which is currently being
analyzed for integration into the program for the official launch. One of the aspects
that instructors particularly liked about the program pilot was the flexibility to merge
it with their existing schedules. 

The program pilot also provided an opportunity to explore and experiment with
many new ideas and methodologies for delivering a learning program in a virtual
learning environment. The underlining mantra of the program is to encourage
instructors to provide a motivational, aligned, active learning experience. As a result,
the certification program must also demonstrate the various techniques it sets out to
teach. Various new methods for teaching virtually and in-class were taught and
demonstrated. Survey results done on the pilot found that the instructors on the
pilot team found the program to be an engaging learning experience. 

It was also crucial during this pilot process to ensure that the “right” content was
included in each course curriculum. The program material is customized to the GIE
and CIP Programs, as it is based on best practices used by many senior instructors
currently teaching these respected programs. It is just as important to ensure that
these best practices be aligned to educational pedagogical principles. One of the
comments on the pilot survey was that many instructors found that the educational
aspect of the program complemented their classroom and industry experience. 

The Insurance Institute is confident that the pilot process was a huge success, due in
large part to those instructors who participated. With the Instructor Certification
Program Pilot complete, it is now full-steam ahead to program launch in Fall 2013.

The Insurance Institute of Canada will be conducting a national informational webinar
on the Instructor Certification Program. For more information and to register, please
visit www.insuranceinstitute.ca > Resources > For Instructors. 

Right: iPad winner Joanna Wall, CIP, of BST Insurance,
Member of Kawartha Durham chapter. Left: Michelle
Jennings, CRM Manager, Insurance Institute of Ontario
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