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The FCIP Program:
Reserve Your Spot Now!

Summer brings long weekends, vacation,
and time away from the office.

But before you leave, if you are a CIP
graduate, be sure to register in the
Fellowship Program during the month of
June to reserve your spot in this fall’s
semester. Once you have registered your
interest in the program, you can then select
your class.

F510 Strategy in the P&C Insurance Sector is
the recommended first course in the
Fellowship Program. Our returning students
can also choose from Leading in the

Insurance World, Financial Management for
Insurance Leaders, and, new for this fall,
Enterprise Risk Management in the
Insurance Sector.

Student reviews of the on-line Fellowship
Program, which has been tailored specifically
to the insurance business, have been very
positive. The learning experience is different
from that of the CIP Program, which uses
primarily exam-based assessments, and
brings with it greater use of on-line
discussions and case studies targeted to the
adult learner. The courses are also delivered
by university professors. If you are a CIP, I
strongly encourage you to take this next
step on your path to professional qualification.

Early summer also brings membership
renewal time at local institutes across the
country. This past year, membership reached
a new high-water mark at more than 38,000
students and graduates. Our sincere thanks
to the vast majority of industry employers
who support their employees in the pursuit
of their education by paying their Institute
membership, often through our company-
bill plan. If you are one of our students or
graduates maintaining their membership
on their own, my sincere thanks to you and
also my encouragement to renew your
participation in the Institutes again this year
when you receive your renewal notice.

This year, five years after our initial research,
we are again conducting a demographic
study of the industry. The purpose for this
initiative is to map the Canadian insurance
population by sector, location, age, gender,
and role. Once completed, the findings will
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Onwards and Upwards

Chen, Georgiana, CIP, has been
appointed Director of Marketing for the
ProFormance Group of companies.

Lawrence, Andrew, BA, CIP, has been
appointed Assistant Vice President,
Commercial Risk Segment, for ACE
Canada.

Low, Cara M., Bsc(Hons), FCAS, FCIA,
FCIP, CRM, has been appointed
Corporate Actuary for The Portage la
Prairie Mutual Insurance Company.

Proctor, Ray, BA, CIP, has joined
Pinnacle Adjusters Group as Branch
Manager of the GTA East office in
Whitby, Ontario.

Van Bakel, Pat, BA, CIP, has been
appointed Chief Operating Officer of
Crawford & Company (Canada) Inc.

Wyborn, C.W. (Wayne), FCIP, CRM, has
been appointed Vice President and Chief
Operating Officer of The Portage la
Prairie Mutual Insurance Company.

CIP Society Update

facilitated a number of full-day seminars entitled, “Breakthrough Communication:
How Can I Get Through to You?,” at a variety of Ontario local chapter offices.

As President of Northbridge Insurance since January 2010, Fabian Richenberger took
the stage for the afternoon’s keynote address and captured the audience’s interest
with a thought-provoking approach to maintaining a company’s competitiveness in
an unpredictable economy. Fabian’s broad experience in Canada has given him a
deep understanding of the Canadian insurance marketplace, and he is well known
and respected by key brokers.

Unique to this annual event was the Debate Panel presented by the award-winning
University of Toronto’s Hart House Debating Club’s students. With roots dating back to
the 1940s, the Hart House Debating Club has hosted prestigious tournaments and
acclaimed formal debates, including an annual debate with the Speakers Club of the
Insurance Institute of Ontario (IIO). The IIO’s CIP Society Symposium Committee 2012
was proud to host this distinct session. Student debaters were asked to debate the
resolution, “insurance companies should not be able to ask personal details of an
individual’s life.” This proved to encourage stimulating conversation amongst debaters
and the audience.

Some feedback we received on the day’s features: 

Very informative sessions & excellent speakers. It gave insights & different perspective in the
insurance industry.

Keynote speaker is an excellent idea. Fabian is a gifted leader and speaker.

Debate was a refreshing new idea! The students did excellent research on a very current &
controversial topic.

Glenn [Foster] was the reason why I signed up to attend but the other sessions made it
worthwhile.

We thank the many session leaders, keynote speakers, student panellists, and debaters
and the hard-working volunteers who made the event such a huge success. The IIO’s
CIP Society Symposium 2012 proved to be a comprehensive, top-level learning and
networking opportunity for CIP Society members and friends of the insurance industry.
Watch for the CIP Society Symposium 2013!

continued from page 5

The CIP Society
(W) www@insuranceinstitute.ca/CIPSociety
(T) 1.866.362.8585 or 416.362.8586
(F) 416.362-2692
18 King Street East, 6th Floor, Toronto ON M5C 1C4

Success consists of going from failure to
failure without loss of enthusiasm.

—Albert Einstein
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CIP Annual Golf Tournaments

Here Comes Summer... After the Exams!The FCIP Program: Reserve Your Spot Now!

identify employment trends in the
industry and issues the industry may be
facing now and point to potential
employment gaps that may arise in the
future. Many of you will have participated
recently in parts of this study. We thank
you for your support and also the
employers who have made this possible.

We expect the results to be available by
the end of 2012 or early in 2013. During
the early months of next year, the CIP
Society will be hosting information
sessions across the country to share the
findings. Please watch for a session
coming to your area.

The CIP Society has been busy around
the country. As I have travelled across
Canada, I have seen several well-placed
billboards promoting the value that
(F)CIPs bring to the consumer’s insurance
experience. There have also been media
ads in many newspapers and magazines,
together with radio ads and transit
promotions.

On the networking front, CIP golf
tournaments are on the industry
calendar in many locations. The GTA
Society recently held their one-day
symposium, which presented many
high-quality speakers and sold out to an
all-industry audience. Several local

societies also hold fundraising events for
worthwhile causes at this time of year,
and we applaud them for participating in
these community activities.

July will be almost here as you receive
this newsletter, which means that many
of our students will be in the final
countdown to summer exams. My best
wishes to you for success, and to everyone, a
most enjoyable and safe summer.

Sincerely,

Karen Barkley, MBA, CIP, CRM
Chair of the Board of Governors
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Have You Renewed Your Membership Yet?

continued from page 1

Career Connections Job Site

The Career Connections Job Site is the
Institute’s service for connecting career
seekers with career opportunities.

• Employers can take advantage of our
continued presence at local career fairs
by posting entry-level, intermediate, and
senior positions.

• For candidates, new postings are added
daily.

To reach the Career Connections Job Site,
go to www.career-connections.info. Click
on your language of choice. Then, on the
home page, click on “Job Site.”
Want to know more?

Career Connections
(T) 416-362-8586

1-866-362-8585 (toll-free)
(E) cconnections@insuranceinstitute.ca
(F) 416-362-2692

The national examinations for the CIP and General Insurance Essentials Programs take
place July 3–9, 2012.

Morning Afternoon
Day Course Number Course Number

Tues. July 3 121, 130 13, 82
Wed. July 4 12, 36, 132 38, 111, 120
Thurs. July 5 37, 110 39
Fri. July 6 14, 66, 112 32, 122
Mon. July 9 11 16, 72, 81, 131

Morning sessions start at 9:30 a.m., local time; afternoon sessions, at 1:30 p.m. Three
hours are allowed for each CIP subject and two hours for GIE subjects. Good luck!

It’s that time again—membership renewal season! We have already sent notifications
out to you or your employer by e-mail or post, and our customer service
representatives are busy processing renewal payments.

If you haven’t renewed your membership already, we encourage you to do so before
the payment deadline of June 30. Prompt renewal of your membership will ensure
that service interruptions are avoided and you can continue to have access to
leading-edge industry knowledge and the latest news. Also, we don’t want you to
miss out on the exciting professional development opportunities that we’ll be
offering in the next year!

Renew and pay on-line now—it’s quick and easy:

1. Just go to www.insuranceinstitute.ca/membership2012.
2. Log in as a new or existing member.
3. When you are logged in, click on “My Membership” on the right, and follow the

prompts to renew and pay on-line.

If you have yet to receive your membership notification, please contact a customer
service representative as soon as possible at 1-866-362-8585, Monday to Friday, from
8:00 a.m. to 7:00 p.m. EST.

Strong Interest in FCIP “Q&A” Webinar

On May 16, the first FCIP “Q&A Session” was
held by webinar to help answer questions
of industry professionals considering pursuit
of the FCIP designation.

Ted Hellyer, Vice President, Programs,
moderated the event with the support of
Lynne Massey, Manager, FCIP Program. The
on-line attendance of 75 participants is a
clear indicator that both the event format
and topic were well received, this number
being well above the average webinar
attendance of 40–50% of registration.

With participants across the country
wanting to know more about the Institute’s
pre-eminent professional designation in
Canada’s property/casualty insurance
industry, the live Q&A format provided them
with an opportunity to ask questions of
facilitator Seán Finucane, current candidate
Sara Caughill, and Ted himself.

“This was a great opportunity for the
Institute to interact directly with those
contemplating the FCIP Program and to
answer questions live,” confirms Ted. “We
believed that the additional contributions
from a candidate and a facilitator would add
value to the presentation and this benefit
was confirmed by the very positive
feedback from participants.”

The event kicked off with a three-minute
video of four industry executives sharing
their experiences on the importance of

professional development, as well as
industry support for the FCIP designation.

Seán Finucane, Facilitator for F530 Financial
Management for Insurance Leaders and
based out of Thompson Rivers University in
British Columbia, has been facilitating the
F530 course since the fall of 2011. Seán
conveyed to the audience the benefits of
this type of program and why this style of
course delivery works.

What is the one piece of advice he most
often provides to current candidates in this
course?  

“I think that, as a facilitator in this program,
the key thing that I try to get across to the
candidates is that, although they need to
understand the underlying theory, they also
need to be able to apply it to real-world
situations. I try to get them to do this by
applying the lessons learned to articles from
newspapers, journals, or international
bodies, as well as to what is happening in
their own workplaces,” says Seán. In addition
to gaining insight into the program from
one of its course facilitators, the audience
was also provided an invaluable opportunity
to look at the program through the eyes of
an active candidate and learn about the
course as it has been personally
experienced.

Sara Caughill, Business Process Manager
with Co-operators General Insurance

Company in Guelph, Ontario, has recently
completed the F530 course facilitated by
Seán. As a fulltime employee, she spoke
about the program in detail with regards to
employer support, lifestyle fit, and how she
sees it being of value to her own career.

When asked how the workload of the FCIP
Program compared to that of the CIP
Program, Sarah was quick to respond. 

“I did most of my CIP program courses by
correspondence, so I was in a bit of a
bubble as far as support or working with
other people. I like that we have a virtual
community of candidates in the FCIP
Program and we can work together and
support each other. The workload is
significant—I would estimate that I put in
about 15 hours per week—but the
deadlines really help keep you on track.”

Applications are being accepted now and
course registration opens June 1 for the
September semester. Please refer to
www.insuranceinstitute.ca/FCIP for more
information.

Regional Meetings: The Institute “Web Servers”

As an association run by its members, the Institute can be thought of like an “Internet”
in which information constantly flows between local and provincial institutes and the
national Institute; between members and their elected representatives. One vital
“server” in this network for communication between institutes is the regional meeting.
Every year, at regional meetings across the country, the directors of local institutes
meet with each other and with The Insurance Institute of Canada to discuss issues of
local, regional, and national concern. These meetings are candid forums where your
needs as students and members are discussed, opportunities for cooperation
between institutes are explored, and issues of national interest are examined.

This year, the Western regional meeting was held in Vancouver April 17 and chaired
by Ted Teterenko, MBA, FCIP, Regional Vice Chair. The Quebec regional meeting was
held in Montreal March 29 and chaired by Patricia St-Jean, MBA, FPAA, CRM, Regional
Vice Chair. The Atlantic regional meeting was held in St. John’s May 3 and chaired by
Patsy Cooper, FCIP, CCIB, CRM, Past Chair of the Insurance Institute of Newfoundland.

It’s that time of the year again... it’s golf
season! Our annual CIP Society golf
tournaments are taking place across the
country over the summer and early fall
months. The events provide a great
opportunity for networking, while
enjoying great golf. Here are the dates for
the CIP Society Annual Golf Tournaments
this year:

Victoria, BC June 22

Halifax, NS July 10

Riverview, NB August 9

Edmonton, AB August 13

Regina, SK September 5

Ottawa, ON September 7

London, ON September 21



Annual Report Now Available

The Annual Report of The Insurance
Institute of Canada for 2010–2011 has
been printed and is now available to
members. If you would like a copy, send
an e-mail to iicmail@insuranceinstitute.ca
or a fax to the Institute at (416) 362-1126.
You can also view it on our Web site at
www.insuranceinstitute.ca > About Us >
Annual Report.
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Institute Volunteers Come Through Again! Exam Tips and Reminders

Examinations are around the corner, and
students are diligently preparing for
them. Unfortunately, amid all the effort
of trying to master course content, it can
be all too easy to overlook or forget
some important advice about the exam
process itself. 

Here are some helpful examination tips
and reminders:

• Arrive in the examination room 10
minutes prior to the scheduled start
time of the exam.

• Listen keenly to the rules and
regulations being read by the
Examinations Supervisor.

• Read the instructions on the
Examination Paper and Answer
Booklet carefully.

• Bring government-issued photo
identification.

For more help with exams, look for “Tips
for CIP Exam Success” on our Web site at
http://www.insuranceinstitute.ca/insuran
ceeducation/default.aspx?DN=2230. 

Students who know their material and
follow these examination tips will likely
do well. Good luck to all.

In time for the Fall semester, the Insurance Institute will be completing a major initiative
to equip each provincial C14 course (Automobile Insurance—Part 1) with a student
resource guide (SRG) and an on-line tutorial.

With this significant achievement, the CIP Program will now have a full complement
of SRGs and on-line tutorials for all mandatory and Applied Professional courses. The
courses will each be offered as a bundled product.

The SRGs contain model questions and answers that reflect the learning objectives of
each study of the course texts. This approach to assessment is also used when creating
the national exams, which students must challenge to complete the course. This makes
the SRG an important part of the overall learning experience. Similarly, the on-line
tutorials provide students with study notes, quizzes, and various other learning activities.

This work could not have been completed without the hard work, dedication, and
effort of the various volunteer committees that were involved. Tasks ranged from
reviewing studies to ensure they were applicable to the respective provinces to
authoring study notes and quiz questions within tutorials.

The Insurance Institute would like to recognize the following volunteers for their
contributions:

C14 Atlantic C14 Alberta    
Darrel Coates, CIP Jim Orr, FCIP
Karen Doiron, FIIC, CIIB Leah Strader-Goled, FCIP, CRM
Garth MacPhee, AIIC C14 British Columbia
Donna J. Payne, CIP Martin Dunstan, BA, FCIP
Helen Smith, CIP, CRM Tim Provenzano, CIP, CSP(D), BGS
C14 Manitoba Rose Tomlinson, CIP, ACS
David Chimuk, CIP C14 Ontario
Martin Piec, FCIP Marilyn Hanna, CIP
C14 Saskatchewan C14 Quebec
Bruce Chupa, CIP Julie Martineau, FPAA
Leanne Franklin, BA, CIP
Kim Graff, CIP
Susan Wallick, CIP

The Insurance Institute appreciates that volunteers make time for these contributions
while balancing their work, personal, and family lives. Their contributions reflect their
dedication both to the CIP Program and the professionalism of the property/casualty
insurance industry. Thank you again.

Meet Your Instructors

(This is one in a series of occasional profiles of Institute instructors from across the
country.—Ed.)

Rose Tomlinson, CIP

British Columbia’s Rose Tomlinson wasted no time launching her insurance career.
Diving straight in out of high school, she has been making the most of her 35 years
in the industry as both an insurance educator and practitioner.

Currently manager of the education department supporting claims and licensing at
ICBC, Rose brings a unique perspective to insurance education. Involved in both
curriculum development at ICBC and instructing here at the Institute, she has clearly
found her calling in education. Igniting this passion for education was “the moment
of seeing the passion hit, working with people and seeing the lights come on that
made this such a rewarding journey.” This, Rose says, combined with “helping to
design a program and seeing it come to life makes me feel like I have truly
accomplished something for others.”

Over the course of her career, Rose has been witness to the many changes the
industry has experienced—most notably the way information is processed and how
we connect and communicate with customers. What stands out most: “The speed at
which we are able to process information has meant an increasingly higher demand
in terms of work.” This shift, Rose says, “has brought new challenges that require
further education.”

Having obtained her CIP designation in 1986 followed by a diploma in human
resources management from the British Columbia Institute of Technology, Rose
credits her designation with helping her secure a job with ICBC and obtain three
promotions during her first three years of employment.

Rose began teaching with the Institute in 1997. In the last 10 years, she has focused
primarily on the C14 Automobile Insurance—Part 1 course, in both classroom and
on-line settings. Stepping into one of her classrooms, Rose works hard to create
learning environments that are varied in structure, using group work, videos, and
PowerPoint to add more depth and understanding to the course material. In
addition, “having been in their position gives credibility to what I am delivering.” 

Rose ensures that all students leave her classroom armed with knowledge, insight,
and context for what they have just absorbed.

For students looking to excel in their courses, Rose recommends engaging in active
participation during the learning process to get the most out of the experience and
course content. Reading the material is essential, but going a step further, reviewing
the objectives, and taking a moment to think about the approach to answering
them is central and leads to both an enriched experience and deeper grasp of
material.

In the evolving world of insurance, Rose notes that “designations are more important
than ever. People are realizing that the profession is critical and the role is not one of
paper and process.”

As Rose looks forward, she has decided to take her own advice regarding further
education. Already a CIP, Rose is currently studying for her ACS designation. She
encourages all students to continue their  studies to avoid having their skills become
outdated. When she’s not busy educating the insurance world around the clock,
Rose tries to sneak in skiing, snowboarding, and traveling when she can.

Ambassadors, We Need You!

One of the strategies for promoting
careers in insurance is to dispel some of
the misperceptions about the type of
people who work in insurance. One of
the ways we do that is by recruiting and
training industry professionals to be the
face of the industry and to talk about
their careers in insurance to youth and
career seekers. These “spokespeople”
speak on behalf of the industry and help
introduce insurance careers to many
who don’t know about the potential and
haven’t explored the possibilities.

As an ambassador, you will be expected
to attend a one-hour orientation
webinar, participate in a four-hour
training session (the next sessions are in
August and September), and commit to
giving two or more classroom
presentations at the high school level
and to participating in two or more
secondary or post-secondary career
events during the school year, from
September to June.

If you are good at giving presentations
and enthusiastic about your career in
insurance, why not spend some time as
a spokesperson—an ambassador for
your industry! To find out more or to
sign up as an ambassador, please check
out the Career Connections Web site at
www.career-connections.info.
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CIP Society Update

2012 National Leadership Awards

Nominations for the fourth installment of
the CIP Society National Leadership
Awards are now closed and are being
reviewed. The Awards offer a special
opportunity to celebrate individuals for
the sum of their accomplishments in the
industry, as well as in their respective
organizations and communities.

Since the start of the Awards Program in
2009, the CIP Society has proudly inducted
18 award recipients into the CIP Society
Leadership Circle at convocations and
ceremonies across the country. Last year,
Glenn Gibson received the Established
Leader award, and Simon Charbonneau,
Andrew Clark, and Vincent Gaudreau
received the Emerging Leader awards.

“The CIP Society National Leadership
Awards program provided our organization
with the opportunity to have two of our
own over the last number of years gain
the industry-wide, national recognition
they deserved,” says one of the nominators.
“I felt privileged to be able to prepare the
nomination package that demonstrated
their leadership qualities, and I am proud
they have been recognized with their
respective awards. Our industry is full of
many who contribute a great deal. The
CIP Society provides a powerful vehicle
to honour those individuals.”

This year, the nomination process has
undergone changes to help nominators
collect the necessary information to fully
present their nominees. New nomination
forms include a checklist of leadership
qualities and ask five questions that help
nominators substantiate their nomination.
The criteria are in keeping with what was
envisioned from the beginning of the
program but are presented with greater

clarity. The new forms will help streamline
and focus the nomination process by
making it easier for nominators to
represent their candidates in the best
possible light.

Stay tuned for the 2012 National Leaders
to be announced in early September. For
more information, visit the CIP Society
Web site at www.insuranceinstitute.ca/
cipsociety > Professional Development >
National Leadership Awards. 

Symposium 2012: Insightful and
Entertaining in Its Eighth Year

On Thursday April 26, 2012, the Insurance
Institute of Ontario hosted its eighth
annual CIP Society Symposium at the
Toronto Board of Trade in Toronto.

Over 100 delegates attended this year’s
event focused on the Power of Information.
This cutting-edge, full-day program
provided a platform for learning from
thought-provoking leaders with direct
experience in privacy issues, social media,
consumer analytics, fraud management,
and more. One particular session, “Who Is
Minding Our Future?,” created an
opportunity for students of business
insurance programs at a number of
Ontario colleges to weigh in on some of
the current issues faced by the insurance
industry. All in all, the sessions helped
attendees to leverage the power of
information to inspire change and growth.

A highlight of the day was the keynote
speakers. Both are leaders in their
respective fields while being very
dynamic presenters. First, Glenn Foster,
who is known as the father of the Kinesic
Interview Technique and recognized as
the leading exponent, practitioner, and
teacher of the renowned interview and
interrogation system, took hold of
delegates’ attention by demonstrating
the effectiveness of analyzing some
character traits in willing volunteers.
Often quite successful in discovering his
volunteers’ core traits, he revealed the
significance of this in overcoming
communication barriers. In addition to
his Symposium address, Mr. Foster

Another Successful Campaign Draws to a Close!

The Insurance Institute’s Career
Connections Program outreach is targeted
to secondary and post-secondary
students and career changers and
averages over 400 events per year across
the country—that’s nearly 11 events per
week (nearly two per day) over an eight-
month period! Career Connections
engages these audiences in thinking
about, exploring, and connecting to
careers in the property/casualty insurance
industry. The four-person team also works
with educators, industry professionals,
career advisers, and other key influencers
to support and enhance this outreach.

As the weather warms and summer
arrives, the Career Connections campaign
season winds down for another school
year. Though this time is used to solidify
the planning (which is already well under
way) for the next campaign season, it
also brings an opportunity to reflect on
and celebrate the successes from this
past year.

Recently, the Career Connections team
hosted the annual Toast Our Success
events in Toronto and Vancouver. We
wanted to share with you some of the
highlights of our recent campaign that
were shared in presentations at these
events:

• Nearly 100,000 students at the
secondary level and over 55,000 at the
post-secondary level had the
opportunity to be introduced to the
Career Connections message at career
events across the country.

• Our insurance-specific programming
increased from 27 to 40 events—a
48% rise from last year.

• Over 10,000 career changers were
introduced to careers in insurance at
events in key talent regions for the
sector.

• Our Web site had a 22% overall
increase in unique visitors over the
2010–11 campaign.

• Over 6,000 educators had the chance
to learn more about our curriculum
resources and the Ambassador Program
at 12 teacher association conferences.

• Over 900 grade 9 students across
Canada participated in Feed the Minds
of Youth, held in conjunction with Take
Our Kids to Work Day.

These results could not have been
achieved without collaboration with our
roster of more than 330 Ambassadors,
local institute staff, and industry partners!

Over the course of 2011–12 to date,
Career Connections has also continued to
forge relationships with key professional
organizations both in and outside of the
sector. Examples include Insurance
Bureau of Canada, the Ontario Insurance
Adjusters Association, CGA Ontario,
Toronto Financial Services Alliance,
industry education councils, economic
development associations, career service
providers, media outlets (for example,
Canadian Insurance Top Broker magazine,
TalentEgg.ca), and workforce planning
boards.

These types of partnership allow for
innovation and increased scope of Career
Connections’ programming, such as
corporate tours, industry networking
sessions, resumé workshops for students
in insurance programs, competency
profiling tools, and on-line career guides.

This year also brought some changes to
the Career Connections Team: We said
goodbye to Nadia Affolter and Heather
Navis. Nadia returned to the world of the
classroom, and Heather, after four years
with the program, has joined a national
brokerage in an operations leadership
role. We want to acknowledge their
contributions to the success of this past
year and wish them all the best in the
next stages of their careers!

With these departures, Career
Connections welcomed Nicole Trott and
Tammy Forth in February. Nicole assumed

responsibility for secondary and educator
outreach and Tammy’s primary focus is
on coordinating the Ambassador
Program and general outreach to our
post-secondary audience. Nicole joined
the team with experience in working
with an injury prevention and healthy
risk management program targeted to
secondary school students in the Greater
Toronto Area (GTA). Tammy has been with
the Insurance Institute for just over two
years (previously with the Examinations
Department) and came to us with over
10 years of experience as an underwriter
and a broker.

Trevor Buttrum has shifted his
responsibility to managing the day-to-
day activities of the Career Connections
Program, outreach to career changers
and internationally trained professionals,
and coordinating insurance-specific
events. Margaret Parent continues to
lead the Career Connections team in her
capacity as Director, Professionals
Division.

Watch for our Annual Report Card, which
further details these and our other
campaign successes for 2011–12 in the
coming weeks. This overview of our
outreach and engagement activities will
be available both in print and on-line.

As for 2012–13, plans to build on the
success of this year include continuing to
grow in our insurance-specific
programming, launch of a social media
engagement strategy, and design of
additional tools to assist career seekers in
finding their place in insurance. Career
Connections appreciates your support
and looks forward to our continued work
together!

Career Connections 
(W) cconnections@insuranceinstitute.ca
(T) 1.866.362.8585

416.362.8586 x2252
(F) 416.362-2692

18 King Street East, 6th Floor
Toronto ON M5C 1C4

Keynote Speaker Fabian Richenberger 

Heather Masterson, Vice President, Professionals Division—IIO 

Drew Collins, Moderator, “Who’s Minding Our Future?”

“Who's Minding Our Future?”—Student Panel

Hart House Debate Club

continued on page 8

At this year’s Toast our Success event in Vancouver, Career
Connections ambassadors were recognized for their continued
support and involvement as ambassadors with the program.
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CIP Society Update

2012 National Leadership Awards

Nominations for the fourth installment of
the CIP Society National Leadership
Awards are now closed and are being
reviewed. The Awards offer a special
opportunity to celebrate individuals for
the sum of their accomplishments in the
industry, as well as in their respective
organizations and communities.

Since the start of the Awards Program in
2009, the CIP Society has proudly inducted
18 award recipients into the CIP Society
Leadership Circle at convocations and
ceremonies across the country. Last year,
Glenn Gibson received the Established
Leader award, and Simon Charbonneau,
Andrew Clark, and Vincent Gaudreau
received the Emerging Leader awards.

“The CIP Society National Leadership
Awards program provided our organization
with the opportunity to have two of our
own over the last number of years gain
the industry-wide, national recognition
they deserved,” says one of the nominators.
“I felt privileged to be able to prepare the
nomination package that demonstrated
their leadership qualities, and I am proud
they have been recognized with their
respective awards. Our industry is full of
many who contribute a great deal. The
CIP Society provides a powerful vehicle
to honour those individuals.”

This year, the nomination process has
undergone changes to help nominators
collect the necessary information to fully
present their nominees. New nomination
forms include a checklist of leadership
qualities and ask five questions that help
nominators substantiate their nomination.
The criteria are in keeping with what was
envisioned from the beginning of the
program but are presented with greater

clarity. The new forms will help streamline
and focus the nomination process by
making it easier for nominators to
represent their candidates in the best
possible light.

Stay tuned for the 2012 National Leaders
to be announced in early September. For
more information, visit the CIP Society
Web site at www.insuranceinstitute.ca/
cipsociety > Professional Development >
National Leadership Awards. 

Symposium 2012: Insightful and
Entertaining in Its Eighth Year

On Thursday April 26, 2012, the Insurance
Institute of Ontario hosted its eighth
annual CIP Society Symposium at the
Toronto Board of Trade in Toronto.

Over 100 delegates attended this year’s
event focused on the Power of Information.
This cutting-edge, full-day program
provided a platform for learning from
thought-provoking leaders with direct
experience in privacy issues, social media,
consumer analytics, fraud management,
and more. One particular session, “Who Is
Minding Our Future?,” created an
opportunity for students of business
insurance programs at a number of
Ontario colleges to weigh in on some of
the current issues faced by the insurance
industry. All in all, the sessions helped
attendees to leverage the power of
information to inspire change and growth.

A highlight of the day was the keynote
speakers. Both are leaders in their
respective fields while being very
dynamic presenters. First, Glenn Foster,
who is known as the father of the Kinesic
Interview Technique and recognized as
the leading exponent, practitioner, and
teacher of the renowned interview and
interrogation system, took hold of
delegates’ attention by demonstrating
the effectiveness of analyzing some
character traits in willing volunteers.
Often quite successful in discovering his
volunteers’ core traits, he revealed the
significance of this in overcoming
communication barriers. In addition to
his Symposium address, Mr. Foster

Another Successful Campaign Draws to a Close!

The Insurance Institute’s Career
Connections Program outreach is targeted
to secondary and post-secondary
students and career changers and
averages over 400 events per year across
the country—that’s nearly 11 events per
week (nearly two per day) over an eight-
month period! Career Connections
engages these audiences in thinking
about, exploring, and connecting to
careers in the property/casualty insurance
industry. The four-person team also works
with educators, industry professionals,
career advisers, and other key influencers
to support and enhance this outreach.

As the weather warms and summer
arrives, the Career Connections campaign
season winds down for another school
year. Though this time is used to solidify
the planning (which is already well under
way) for the next campaign season, it
also brings an opportunity to reflect on
and celebrate the successes from this
past year.

Recently, the Career Connections team
hosted the annual Toast Our Success
events in Toronto and Vancouver. We
wanted to share with you some of the
highlights of our recent campaign that
were shared in presentations at these
events:

• Nearly 100,000 students at the
secondary level and over 55,000 at the
post-secondary level had the
opportunity to be introduced to the
Career Connections message at career
events across the country.

• Our insurance-specific programming
increased from 27 to 40 events—a
48% rise from last year.

• Over 10,000 career changers were
introduced to careers in insurance at
events in key talent regions for the
sector.

• Our Web site had a 22% overall
increase in unique visitors over the
2010–11 campaign.

• Over 6,000 educators had the chance
to learn more about our curriculum
resources and the Ambassador Program
at 12 teacher association conferences.

• Over 900 grade 9 students across
Canada participated in Feed the Minds
of Youth, held in conjunction with Take
Our Kids to Work Day.

These results could not have been
achieved without collaboration with our
roster of more than 330 Ambassadors,
local institute staff, and industry partners!

Over the course of 2011–12 to date,
Career Connections has also continued to
forge relationships with key professional
organizations both in and outside of the
sector. Examples include Insurance
Bureau of Canada, the Ontario Insurance
Adjusters Association, CGA Ontario,
Toronto Financial Services Alliance,
industry education councils, economic
development associations, career service
providers, media outlets (for example,
Canadian Insurance Top Broker magazine,
TalentEgg.ca), and workforce planning
boards.

These types of partnership allow for
innovation and increased scope of Career
Connections’ programming, such as
corporate tours, industry networking
sessions, resumé workshops for students
in insurance programs, competency
profiling tools, and on-line career guides.

This year also brought some changes to
the Career Connections Team: We said
goodbye to Nadia Affolter and Heather
Navis. Nadia returned to the world of the
classroom, and Heather, after four years
with the program, has joined a national
brokerage in an operations leadership
role. We want to acknowledge their
contributions to the success of this past
year and wish them all the best in the
next stages of their careers!

With these departures, Career
Connections welcomed Nicole Trott and
Tammy Forth in February. Nicole assumed

responsibility for secondary and educator
outreach and Tammy’s primary focus is
on coordinating the Ambassador
Program and general outreach to our
post-secondary audience. Nicole joined
the team with experience in working
with an injury prevention and healthy
risk management program targeted to
secondary school students in the Greater
Toronto Area (GTA). Tammy has been with
the Insurance Institute for just over two
years (previously with the Examinations
Department) and came to us with over
10 years of experience as an underwriter
and a broker.

Trevor Buttrum has shifted his
responsibility to managing the day-to-
day activities of the Career Connections
Program, outreach to career changers
and internationally trained professionals,
and coordinating insurance-specific
events. Margaret Parent continues to
lead the Career Connections team in her
capacity as Director, Professionals
Division.

Watch for our Annual Report Card, which
further details these and our other
campaign successes for 2011–12 in the
coming weeks. This overview of our
outreach and engagement activities will
be available both in print and on-line.

As for 2012–13, plans to build on the
success of this year include continuing to
grow in our insurance-specific
programming, launch of a social media
engagement strategy, and design of
additional tools to assist career seekers in
finding their place in insurance. Career
Connections appreciates your support
and looks forward to our continued work
together!

Career Connections 
(W) cconnections@insuranceinstitute.ca
(T) 1.866.362.8585

416.362.8586 x2252
(F) 416.362-2692

18 King Street East, 6th Floor
Toronto ON M5C 1C4

Keynote Speaker Fabian Richenberger 

Heather Masterson, Vice President, Professionals Division—IIO 

Drew Collins, Moderator, “Who’s Minding Our Future?”

“Who's Minding Our Future?”—Student Panel

Hart House Debate Club

continued on page 8

At this year’s Toast our Success event in Vancouver, Career
Connections ambassadors were recognized for their continued
support and involvement as ambassadors with the program.



Annual Report Now Available

The Annual Report of The Insurance
Institute of Canada for 2010–2011 has
been printed and is now available to
members. If you would like a copy, send
an e-mail to iicmail@insuranceinstitute.ca
or a fax to the Institute at (416) 362-1126.
You can also view it on our Web site at
www.insuranceinstitute.ca > About Us >
Annual Report.
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Institute Volunteers Come Through Again! Exam Tips and Reminders

Examinations are around the corner, and
students are diligently preparing for
them. Unfortunately, amid all the effort
of trying to master course content, it can
be all too easy to overlook or forget
some important advice about the exam
process itself. 

Here are some helpful examination tips
and reminders:

• Arrive in the examination room 10
minutes prior to the scheduled start
time of the exam.

• Listen keenly to the rules and
regulations being read by the
Examinations Supervisor.

• Read the instructions on the
Examination Paper and Answer
Booklet carefully.

• Bring government-issued photo
identification.

For more help with exams, look for “Tips
for CIP Exam Success” on our Web site at
http://www.insuranceinstitute.ca/insuran
ceeducation/default.aspx?DN=2230. 

Students who know their material and
follow these examination tips will likely
do well. Good luck to all.

In time for the Fall semester, the Insurance Institute will be completing a major initiative
to equip each provincial C14 course (Automobile Insurance—Part 1) with a student
resource guide (SRG) and an on-line tutorial.

With this significant achievement, the CIP Program will now have a full complement
of SRGs and on-line tutorials for all mandatory and Applied Professional courses. The
courses will each be offered as a bundled product.

The SRGs contain model questions and answers that reflect the learning objectives of
each study of the course texts. This approach to assessment is also used when creating
the national exams, which students must challenge to complete the course. This makes
the SRG an important part of the overall learning experience. Similarly, the on-line
tutorials provide students with study notes, quizzes, and various other learning activities.

This work could not have been completed without the hard work, dedication, and
effort of the various volunteer committees that were involved. Tasks ranged from
reviewing studies to ensure they were applicable to the respective provinces to
authoring study notes and quiz questions within tutorials.

The Insurance Institute would like to recognize the following volunteers for their
contributions:

C14 Atlantic C14 Alberta    
Darrel Coates, CIP Jim Orr, FCIP
Karen Doiron, FIIC, CIIB Leah Strader-Goled, FCIP, CRM
Garth MacPhee, AIIC C14 British Columbia
Donna J. Payne, CIP Martin Dunstan, BA, FCIP
Helen Smith, CIP, CRM Tim Provenzano, CIP, CSP(D), BGS
C14 Manitoba Rose Tomlinson, CIP, ACS
David Chimuk, CIP C14 Ontario
Martin Piec, FCIP Marilyn Hanna, CIP
C14 Saskatchewan C14 Quebec
Bruce Chupa, CIP Julie Martineau, FPAA
Leanne Franklin, BA, CIP
Kim Graff, CIP
Susan Wallick, CIP

The Insurance Institute appreciates that volunteers make time for these contributions
while balancing their work, personal, and family lives. Their contributions reflect their
dedication both to the CIP Program and the professionalism of the property/casualty
insurance industry. Thank you again.

Meet Your Instructors

(This is one in a series of occasional profiles of Institute instructors from across the
country.—Ed.)

Rose Tomlinson, CIP

British Columbia’s Rose Tomlinson wasted no time launching her insurance career.
Diving straight in out of high school, she has been making the most of her 35 years
in the industry as both an insurance educator and practitioner.

Currently manager of the education department supporting claims and licensing at
ICBC, Rose brings a unique perspective to insurance education. Involved in both
curriculum development at ICBC and instructing here at the Institute, she has clearly
found her calling in education. Igniting this passion for education was “the moment
of seeing the passion hit, working with people and seeing the lights come on that
made this such a rewarding journey.” This, Rose says, combined with “helping to
design a program and seeing it come to life makes me feel like I have truly
accomplished something for others.”

Over the course of her career, Rose has been witness to the many changes the
industry has experienced—most notably the way information is processed and how
we connect and communicate with customers. What stands out most: “The speed at
which we are able to process information has meant an increasingly higher demand
in terms of work.” This shift, Rose says, “has brought new challenges that require
further education.”

Having obtained her CIP designation in 1986 followed by a diploma in human
resources management from the British Columbia Institute of Technology, Rose
credits her designation with helping her secure a job with ICBC and obtain three
promotions during her first three years of employment.

Rose began teaching with the Institute in 1997. In the last 10 years, she has focused
primarily on the C14 Automobile Insurance—Part 1 course, in both classroom and
on-line settings. Stepping into one of her classrooms, Rose works hard to create
learning environments that are varied in structure, using group work, videos, and
PowerPoint to add more depth and understanding to the course material. In
addition, “having been in their position gives credibility to what I am delivering.” 

Rose ensures that all students leave her classroom armed with knowledge, insight,
and context for what they have just absorbed.

For students looking to excel in their courses, Rose recommends engaging in active
participation during the learning process to get the most out of the experience and
course content. Reading the material is essential, but going a step further, reviewing
the objectives, and taking a moment to think about the approach to answering
them is central and leads to both an enriched experience and deeper grasp of
material.

In the evolving world of insurance, Rose notes that “designations are more important
than ever. People are realizing that the profession is critical and the role is not one of
paper and process.”

As Rose looks forward, she has decided to take her own advice regarding further
education. Already a CIP, Rose is currently studying for her ACS designation. She
encourages all students to continue their  studies to avoid having their skills become
outdated. When she’s not busy educating the insurance world around the clock,
Rose tries to sneak in skiing, snowboarding, and traveling when she can.

Ambassadors, We Need You!

One of the strategies for promoting
careers in insurance is to dispel some of
the misperceptions about the type of
people who work in insurance. One of
the ways we do that is by recruiting and
training industry professionals to be the
face of the industry and to talk about
their careers in insurance to youth and
career seekers. These “spokespeople”
speak on behalf of the industry and help
introduce insurance careers to many
who don’t know about the potential and
haven’t explored the possibilities.

As an ambassador, you will be expected
to attend a one-hour orientation
webinar, participate in a four-hour
training session (the next sessions are in
August and September), and commit to
giving two or more classroom
presentations at the high school level
and to participating in two or more
secondary or post-secondary career
events during the school year, from
September to June.

If you are good at giving presentations
and enthusiastic about your career in
insurance, why not spend some time as
a spokesperson—an ambassador for
your industry! To find out more or to
sign up as an ambassador, please check
out the Career Connections Web site at
www.career-connections.info.



CIP Annual Golf Tournaments

Here Comes Summer... After the Exams!The FCIP Program: Reserve Your Spot Now!

identify employment trends in the
industry and issues the industry may be
facing now and point to potential
employment gaps that may arise in the
future. Many of you will have participated
recently in parts of this study. We thank
you for your support and also the
employers who have made this possible.

We expect the results to be available by
the end of 2012 or early in 2013. During
the early months of next year, the CIP
Society will be hosting information
sessions across the country to share the
findings. Please watch for a session
coming to your area.

The CIP Society has been busy around
the country. As I have travelled across
Canada, I have seen several well-placed
billboards promoting the value that
(F)CIPs bring to the consumer’s insurance
experience. There have also been media
ads in many newspapers and magazines,
together with radio ads and transit
promotions.

On the networking front, CIP golf
tournaments are on the industry
calendar in many locations. The GTA
Society recently held their one-day
symposium, which presented many
high-quality speakers and sold out to an
all-industry audience. Several local

societies also hold fundraising events for
worthwhile causes at this time of year,
and we applaud them for participating in
these community activities.

July will be almost here as you receive
this newsletter, which means that many
of our students will be in the final
countdown to summer exams. My best
wishes to you for success, and to everyone, a
most enjoyable and safe summer.

Sincerely,

Karen Barkley, MBA, CIP, CRM
Chair of the Board of Governors

2 7

Have You Renewed Your Membership Yet?

continued from page 1

Career Connections Job Site

The Career Connections Job Site is the
Institute’s service for connecting career
seekers with career opportunities.

• Employers can take advantage of our
continued presence at local career fairs
by posting entry-level, intermediate, and
senior positions.

• For candidates, new postings are added
daily.

To reach the Career Connections Job Site,
go to www.career-connections.info. Click
on your language of choice. Then, on the
home page, click on “Job Site.”
Want to know more?

Career Connections
(T) 416-362-8586

1-866-362-8585 (toll-free)
(E) cconnections@insuranceinstitute.ca
(F) 416-362-2692

The national examinations for the CIP and General Insurance Essentials Programs take
place July 3–9, 2012.

Morning Afternoon
Day Course Number Course Number

Tues. July 3 121, 130 13, 82
Wed. July 4 12, 36, 132 38, 111, 120
Thurs. July 5 37, 110 39
Fri. July 6 14, 66, 112 32, 122
Mon. July 9 11 16, 72, 81, 131

Morning sessions start at 9:30 a.m., local time; afternoon sessions, at 1:30 p.m. Three
hours are allowed for each CIP subject and two hours for GIE subjects. Good luck!

It’s that time again—membership renewal season! We have already sent notifications
out to you or your employer by e-mail or post, and our customer service
representatives are busy processing renewal payments.

If you haven’t renewed your membership already, we encourage you to do so before
the payment deadline of June 30. Prompt renewal of your membership will ensure
that service interruptions are avoided and you can continue to have access to
leading-edge industry knowledge and the latest news. Also, we don’t want you to
miss out on the exciting professional development opportunities that we’ll be
offering in the next year!

Renew and pay on-line now—it’s quick and easy:

1. Just go to www.insuranceinstitute.ca/membership2012.
2. Log in as a new or existing member.
3. When you are logged in, click on “My Membership” on the right, and follow the

prompts to renew and pay on-line.

If you have yet to receive your membership notification, please contact a customer
service representative as soon as possible at 1-866-362-8585, Monday to Friday, from
8:00 a.m. to 7:00 p.m. EST.

Strong Interest in FCIP “Q&A” Webinar

On May 16, the first FCIP “Q&A Session” was
held by webinar to help answer questions
of industry professionals considering pursuit
of the FCIP designation.

Ted Hellyer, Vice President, Programs,
moderated the event with the support of
Lynne Massey, Manager, FCIP Program. The
on-line attendance of 75 participants is a
clear indicator that both the event format
and topic were well received, this number
being well above the average webinar
attendance of 40–50% of registration.

With participants across the country
wanting to know more about the Institute’s
pre-eminent professional designation in
Canada’s property/casualty insurance
industry, the live Q&A format provided them
with an opportunity to ask questions of
facilitator Seán Finucane, current candidate
Sara Caughill, and Ted himself.

“This was a great opportunity for the
Institute to interact directly with those
contemplating the FCIP Program and to
answer questions live,” confirms Ted. “We
believed that the additional contributions
from a candidate and a facilitator would add
value to the presentation and this benefit
was confirmed by the very positive
feedback from participants.”

The event kicked off with a three-minute
video of four industry executives sharing
their experiences on the importance of

professional development, as well as
industry support for the FCIP designation.

Seán Finucane, Facilitator for F530 Financial
Management for Insurance Leaders and
based out of Thompson Rivers University in
British Columbia, has been facilitating the
F530 course since the fall of 2011. Seán
conveyed to the audience the benefits of
this type of program and why this style of
course delivery works.

What is the one piece of advice he most
often provides to current candidates in this
course?  

“I think that, as a facilitator in this program,
the key thing that I try to get across to the
candidates is that, although they need to
understand the underlying theory, they also
need to be able to apply it to real-world
situations. I try to get them to do this by
applying the lessons learned to articles from
newspapers, journals, or international
bodies, as well as to what is happening in
their own workplaces,” says Seán. In addition
to gaining insight into the program from
one of its course facilitators, the audience
was also provided an invaluable opportunity
to look at the program through the eyes of
an active candidate and learn about the
course as it has been personally
experienced.

Sara Caughill, Business Process Manager
with Co-operators General Insurance

Company in Guelph, Ontario, has recently
completed the F530 course facilitated by
Seán. As a fulltime employee, she spoke
about the program in detail with regards to
employer support, lifestyle fit, and how she
sees it being of value to her own career.

When asked how the workload of the FCIP
Program compared to that of the CIP
Program, Sarah was quick to respond. 

“I did most of my CIP program courses by
correspondence, so I was in a bit of a
bubble as far as support or working with
other people. I like that we have a virtual
community of candidates in the FCIP
Program and we can work together and
support each other. The workload is
significant—I would estimate that I put in
about 15 hours per week—but the
deadlines really help keep you on track.”

Applications are being accepted now and
course registration opens June 1 for the
September semester. Please refer to
www.insuranceinstitute.ca/FCIP for more
information.

Regional Meetings: The Institute “Web Servers”

As an association run by its members, the Institute can be thought of like an “Internet”
in which information constantly flows between local and provincial institutes and the
national Institute; between members and their elected representatives. One vital
“server” in this network for communication between institutes is the regional meeting.
Every year, at regional meetings across the country, the directors of local institutes
meet with each other and with The Insurance Institute of Canada to discuss issues of
local, regional, and national concern. These meetings are candid forums where your
needs as students and members are discussed, opportunities for cooperation
between institutes are explored, and issues of national interest are examined.

This year, the Western regional meeting was held in Vancouver April 17 and chaired
by Ted Teterenko, MBA, FCIP, Regional Vice Chair. The Quebec regional meeting was
held in Montreal March 29 and chaired by Patricia St-Jean, MBA, FPAA, CRM, Regional
Vice Chair. The Atlantic regional meeting was held in St. John’s May 3 and chaired by
Patsy Cooper, FCIP, CCIB, CRM, Past Chair of the Insurance Institute of Newfoundland.

It’s that time of the year again... it’s golf
season! Our annual CIP Society golf
tournaments are taking place across the
country over the summer and early fall
months. The events provide a great
opportunity for networking, while
enjoying great golf. Here are the dates for
the CIP Society Annual Golf Tournaments
this year:

Victoria, BC June 22

Halifax, NS July 10

Riverview, NB August 9

Edmonton, AB August 13

Regina, SK September 5

Ottawa, ON September 7

London, ON September 21
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The FCIP Program:
Reserve Your Spot Now!

Summer brings long weekends, vacation,
and time away from the office.

But before you leave, if you are a CIP
graduate, be sure to register in the
Fellowship Program during the month of
June to reserve your spot in this fall’s
semester. Once you have registered your
interest in the program, you can then select
your class.

F510 Strategy in the P&C Insurance Sector is
the recommended first course in the
Fellowship Program. Our returning students
can also choose from Leading in the

Insurance World, Financial Management for
Insurance Leaders, and, new for this fall,
Enterprise Risk Management in the
Insurance Sector.

Student reviews of the on-line Fellowship
Program, which has been tailored specifically
to the insurance business, have been very
positive. The learning experience is different
from that of the CIP Program, which uses
primarily exam-based assessments, and
brings with it greater use of on-line
discussions and case studies targeted to the
adult learner. The courses are also delivered
by university professors. If you are a CIP, I
strongly encourage you to take this next
step on your path to professional qualification.

Early summer also brings membership
renewal time at local institutes across the
country. This past year, membership reached
a new high-water mark at more than 38,000
students and graduates. Our sincere thanks
to the vast majority of industry employers
who support their employees in the pursuit
of their education by paying their Institute
membership, often through our company-
bill plan. If you are one of our students or
graduates maintaining their membership
on their own, my sincere thanks to you and
also my encouragement to renew your
participation in the Institutes again this year
when you receive your renewal notice.

This year, five years after our initial research,
we are again conducting a demographic
study of the industry. The purpose for this
initiative is to map the Canadian insurance
population by sector, location, age, gender,
and role. Once completed, the findings will
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Onwards and Upwards

Chen, Georgiana, CIP, has been
appointed Director of Marketing for the
ProFormance Group of companies.

Lawrence, Andrew, BA, CIP, has been
appointed Assistant Vice President,
Commercial Risk Segment, for ACE
Canada.

Low, Cara M., Bsc(Hons), FCAS, FCIA,
FCIP, CRM, has been appointed
Corporate Actuary for The Portage la
Prairie Mutual Insurance Company.

Proctor, Ray, BA, CIP, has joined
Pinnacle Adjusters Group as Branch
Manager of the GTA East office in
Whitby, Ontario.

Van Bakel, Pat, BA, CIP, has been
appointed Chief Operating Officer of
Crawford & Company (Canada) Inc.

Wyborn, C.W. (Wayne), FCIP, CRM, has
been appointed Vice President and Chief
Operating Officer of The Portage la
Prairie Mutual Insurance Company.

CIP Society Update

facilitated a number of full-day seminars entitled, “Breakthrough Communication:
How Can I Get Through to You?,” at a variety of Ontario local chapter offices.

As President of Northbridge Insurance since January 2010, Fabian Richenberger took
the stage for the afternoon’s keynote address and captured the audience’s interest
with a thought-provoking approach to maintaining a company’s competitiveness in
an unpredictable economy. Fabian’s broad experience in Canada has given him a
deep understanding of the Canadian insurance marketplace, and he is well known
and respected by key brokers.

Unique to this annual event was the Debate Panel presented by the award-winning
University of Toronto’s Hart House Debating Club’s students. With roots dating back to
the 1940s, the Hart House Debating Club has hosted prestigious tournaments and
acclaimed formal debates, including an annual debate with the Speakers Club of the
Insurance Institute of Ontario (IIO). The IIO’s CIP Society Symposium Committee 2012
was proud to host this distinct session. Student debaters were asked to debate the
resolution, “insurance companies should not be able to ask personal details of an
individual’s life.” This proved to encourage stimulating conversation amongst debaters
and the audience.

Some feedback we received on the day’s features: 

Very informative sessions & excellent speakers. It gave insights & different perspective in the
insurance industry.

Keynote speaker is an excellent idea. Fabian is a gifted leader and speaker.

Debate was a refreshing new idea! The students did excellent research on a very current &
controversial topic.

Glenn [Foster] was the reason why I signed up to attend but the other sessions made it
worthwhile.

We thank the many session leaders, keynote speakers, student panellists, and debaters
and the hard-working volunteers who made the event such a huge success. The IIO’s
CIP Society Symposium 2012 proved to be a comprehensive, top-level learning and
networking opportunity for CIP Society members and friends of the insurance industry.
Watch for the CIP Society Symposium 2013!

continued from page 5

The CIP Society
(W) www@insuranceinstitute.ca/CIPSociety
(T) 1.866.362.8585 or 416.362.8586
(F) 416.362-2692
18 King Street East, 6th Floor, Toronto ON M5C 1C4

Success consists of going from failure to
failure without loss of enthusiasm.

—Albert Einstein
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