
Prince Edward Island
WINTER 2017 INSURANCE INSTITUTE OF PRINCE EDWARD ISLAND

siderIN

Insurance Institute of Prince Edward Island
18 King Street East, 6th Floor, Toronto, ON M5C 1C4

(t) 902-892-1692 
(f) 902-368-7305

(e) iipeimail@insuranceinstitute.ca
@InsuranceInsPEI

WHAT’S INSIDE

IIPEI Convocation 2

National Education Month 3

It’s time to enrol in CIP Winter Classes 3

Studying for an exam? Download the  
Insurance Institute’s mobile app,  
IIC Mobile Learning 3

Slate of Officers & Directors  
2016-2017 Term 3

Ask the Institute 4

Is your member profile up-to-date? 4

Thank You to our Volunteers! 4

IIPEI Christmas Meet & Greet 4

Looking for further involvement  
with the industry 4

Insurance Institute of PEI  
2016 Subscribers 6

Message from  
the President
I am almost 6 months into my position as President 
of IIPEI and I’m loving it! I have had the opportunity 
to meet so many new people within the industry, 
not only on PEI, but all across Canada. When  
I attended the AGM in Charlottetown this past 
October other Institutes could not believe the 
amount of support IIPEI gets from our members 
for events such as the golf tournament and curling. 

It just goes to show that although we are the smallest Chapter in Canada the support is 
always there and we really appreciate it!

We are currently in the planning stages of offering some great seminars this coming 
year, which we hope will be of interest to you, and would love to see as many people 
attend as possible.

I want to thank all members of IIPEI for supporting our local chapter! If anyone is 
interested in volunteering on the Board of IIPEI please feel free to contact myself or our 
Marketing Coordinator, Kent Hudson.

Tricia Hashie, FCIP
PEI Mutual Insurance Company
Summerside, PE

http://www.twitter.com/InsuranceInsPEI
mailto:iipeimail@insuranceinstitute.ca
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IIPEI Convocation
Another successful IIPEI Convocation is in the books! It was a great night to celebrate our 
graduates and their achievements. 

Congrats to Gordon Walsh of Hyndman and Company, who earned his CIP and to Andy 
Gallant of PEI Mutual on earning his GIE. Gordon also received the PEI Broker's Association 
Award as the Top Graduate! Also, congratulations to Tania Ramsay of Atlantic Adjusting 
on receiving the Top Student Award for the past year which was sponsored by PEI Mutual! 

We also want to congratulate David MacDonald and Mary Beth McInnis on the 
successful completion of the CAIB program. Congratulations to David on also attaining 
the Producer Academy designation of Associate in Insurance Production Canada (AIPC).

A very special thank you to all of our sponsors who make IIPEI's Convocation ceremony 
possible!

Gold Sponsors

• Brokers Association of PEI

• Stewart McKelvey

• Aviva

• Cox & Palmer

• IFS Financial

• Canavans

• ServiceMaster of PEI

Silver Sponsors 

• Economical Insurance

• Insurance Company of PEI

• Paul Davis Systems

• RSA Group

• The Co-Operators

• Crawford & Company

• Wynward Insurance

• Wawanesa

• FirstOnSite

• Joose Environmental

Bronze Sponsors 

• CSN - Koughan Autobody

• Gaudet's Autobody

• P&G Fire & Safety Inc

• Prince Edward Claims Services

• Winmar

• Stantec

• DeLong & Associates

A special thank you to Stewart McKelvey for sponsoring the wine for the evening!

Thanks again!

Photos - Counter Clockwise:

Andy Gallant receiving GIE from IIC President,  
Peter Hohman 

David MacDonald receiving CAIB from Broker’s 
Association of PEI President, Helen Hyndman 

Gordon Walsh receiving CIP from IIC President,  
Peter Hohman 

Gordon Walsh receiving top graduate award from 
Broker’s Association of PEI President, Helen Hyndman

L-R; Graduates Andy Gallant of PEI Mutual (GIE), 
David MacDonald of HL Sear (CAIB), Gordon Walsh 
of Hyndman and Company (CIP)

Top Student Tania Ramsay of Insurance Company of 
PEI with sponsor Terry Shea of PEI Mutual Insurance

Mary Beth McInnis receiving CAIB from Broker’s 
Association of PEI Vice President, Karen Doiron 
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February 2017

National Education Month
Maybe you know it as National Education Week – an initiative founded by the Insurance 
Institute as a way to raise awareness of and celebrate education in the insurance industry. 
Since its inception in 2009 the week has gained traction with special seminars, events and 
office calls as well as competitions held by local institutes and chapters across Canada. 

For 2017, we responded to feedback telling us that a week isn’t enough time, so expanded 
the initiative to become National Education Month. With additional local opportunities to 
advance your insurance knowledge as well as the launch of a highly-anticipated new career 
resource, we thought it appropriate to adjust the theme to Navigate. Educate. Celebrate!.

As part of the month, the Insurance Institute is pleased to introduce mycareer, an online 
open resource of career maps, education pathways, assessment tools and tip sheets for 
those in the industry looking to navigate their insurance career. 

You’re invited to attend your choice of free national webinars to learn more about these 
career management tools. 

What’s your career goal? You can choose the webinar that best fits your area of interest:

People and Technical Management January 17
Underwriting February 2
Claims February 2
Brokers/Agents February 14
Overview of Tools and Resources February 14

As well, stay tuned to learn about education-themed events and seminars scheduled at 
your local institute or chapter as they are confirmed.

For more information on National Education Month and to register for your choice of 
mycareer webinar, please visit: www.insuranceinstitute.ca/nationaleducationmonth.

It’s time to enrol in CIP Winter classes!
It’s a known fact that industry employers prefer Chartered Insurance Professionals, because 
the knowledge and skills gained in the program bring value to their organizations. Having 
your CIP will significantly increase your value, and according to a recent industry survey, 
you’ll earn about $8,000 more per year than colleagues without the designation.

Be Assured. If you’ve made the decision to become a CIP, your hard work and dedication 
will definitely be well worth it.

Register now to secure your spot in Winter CIP classes. Semester starts the week of 
January 9, 2017. To view a list of classes in your area, visit at www.insuranceinstitute.ca/pei.

Studying for an exam? Download the 
Insurance Institute’s mobile app,  
IIC Mobile Learning.
Available through Google Play and the App Store, this study tool contains a full version of 
the Dictionary of Insurance, as well as a free question pack of 10 practice multiple choice 
questions for students enrolled in C11. Additional practice questions are available for in-
app purchase. You can also access and edit your member profile and course records.

In the future we will add more practice questions for more courses. Download the 
IIC Mobile Learning app today to discover how it can help you with your study and 
professional needs.

Slate of Officers  
& Directors 
2016-2017 Term
On June 9, 2016 the Annual General 
Meeting of the Insurance Institute of PEI 
was held, and as part of that meeting our 
council for next year was elected.

We’re pleased to announce our council for 
2016-2017 will be as follows:

President

Tricia Hashie, FCIP
PEI Mutual Insurance Company
Summerside, PE

1st Vice President

Jennifer Pilkington, CIP
PEI Mutual Insurance Company
Summerside, PE

Past President

Kathy Stewart, CIP
Hyndman & Company
Charlottetown, PE

2nd Vice President/Treasurer

Brent Stewart, CIP
Insurance Company of PEI
Charlottetown, PE

Directors

Rob Landry, CIP
Insurance Company of PEI
Charlottetown, PE

Shelley MacRae, CIP
Cooke Insurance Company 
Charlottetown, PE

Lola Inman, CIP
Hyndman & Company
Charlottetown, PE

Becky MacDonald, CIP
Bennett Carr Insurance
Charlottetown, PE

David MacDonald
HL Sear Insurance
Charlottetown, PE

Richard Nicolle, CIP
Crawford & Co.
Charlottetown, PE

http://www.insuranceinstitute.ca/pei
http://www.insuranceinstitute.ca/en/resources/for-students/iic-mobile-learning.aspx
https://play.google.com/store/apps/details?id=ca.insuranceinstitute.iicmobile&hl=en
https://itunes.apple.com/ca/app/iic-mobile-learning/id936874630?mt=8
http://www.insuranceinstitute.ca/nationaleducationmonth
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Ask the Institute 
Have you visited Ask the Institute 
yet? This valuable resource has 
provided students, members 
and industry professionals with 

answers to your most frequently asked 
questions. 

Ask the Institute is filled with ‘need to know’ 
material—all in one convenient location, 
and includes questions you might ask your 
colleagues about the Institute’s programs.

The resource covers course selection, exams, 
student life and careers, membership and 
designations, program inquiries, financial 
considerations and options beyond the CIP. 
It also includes tips and advice about how to 
succeed in the CIP program, and videos of 
actual students and members responding 
to questions from their own perspective. 

Ask the Institute is constantly being 
updated with new questions, answers and 
videos. Some recent additions include:

• Is the CIP designation recognized 
internationally? 

• What learning options are available for 
the Risk Management courses?

• What do I need to do to apply for FCIP 
once completing the Advanced CIP?

• Can I choose to write my exam on a 
computer?

Ask the Institute is a popular resource that is 
designed to help you get ahead in your career 
and stay there. So go ahead, and Ask the 
Institute! Visit www.insuranceinstitute.ca/ask. 

Is your member 
profile up-to-date?
As one of our valued members, we want 
to ensure that we can continue to give you 
opportunities to enhance your education 
and your career, as well as keep you in the 
industry loop. If you haven't already, we 
encourage you to include non-work contact 
information - such as home address and 
home email address. If you make a career 
change in the industry or move companies, 
ensure that you are still kept up-to-date. 

It's easy to update your profile now! Just 
sign in to your member account with your 
Member ID, and update your profile. To do 
it by phone, or for any questions, please 
contact Member Services at 1-866-362-8585.

Thank You to our Volunteers!
Every day, hundreds of insurance industry professionals voluntarily give their time and talent 
to the Insurance Institute of Canada and the various provincial chapters. Their roles vary 
from Council members to exam proctors to Career Connections ambassadors. Through 
our volunteers, we have successfully served and transformed professionals in the insurance 
industry. Thank you!

Volunteering has great benefits, including professional development, making new contacts 
and a valuable contribution to the education of the industry. To learn more about how you 
can become involved as a volunteer, contact us at iipeimail@insuranceinstitute.ca.

IIPEI Christmas Meet & Greet
Come and meet your friends in the local insurance community for some Christmas cheer, 
hors d’oeuvres, and to celebrate the beginning of the holiday season! 

Date: Thursday, December 8, 2016 

Start Time: 5 p.m.

Where: John Brown Grille 
 132 Richmond Street 
 Victoria Row, Charlottetown

Cost: Donation of a food item  
 for the food bank! 

There will be some great door prizes for those in attendance! We truly hope you can join us!

Looking for further involvement  
with the industry?
If you wanted to give back to the industry, make new connections and of course bolster 
your experience with an industry volunteer role, we have many opportunities—from exam 
proctor and committee member to CIP instructor and seminar leader, and more. 

One such option is the Ambassador Program. Our Career Connections division has 
developed this program to help motivate and inspire young people to think about  
the insurance industry as a possible career path. 

Our trained Ambassadors are experienced industry professionals who volunteer their time 
to share their own educational and career journeys with students and career seekers. From 
a first-hand perspective, they directly communicate how much our industry has to offer, 
and often offer personal stories about their satisfying and ever-changing careers.

As “spokespeople,” they help to put a “face to the insurance industry” through classroom 
presentations and career fairs at both the secondary and post-secondary level.

When an Ambassador is invited to speak, participants receive the benefit of learning what 
an insurance industry professional has to say about how insurance helps people to bring 
peace of mind to their lives and help them through times of loss. Ambassadors can bring 
a career in insurance to life. They can take their audience inside an industry that’s varied, 
challenging and surprisingly interesting.

The presentations include interactive activities, a video presentation and handouts and 
giveaways for each participant. With Ambassadors throughout the country, our goal is to 
demonstrate that there may be ‘a place for you in insurance no matter what your interests are.

If you would like to become an Ambassador or would like more information about the 
Ambassador program, visit www.career-connections.info. For more information on 
volunteering opportunities, contact us at iipeimail@insuranceinstitute.ca. 

http://www.insuranceinstitute.ca/ask
mailto:iipeimail%40insuranceinstitute.ca?subject=
mailto:iipeimail%40insuranceinstitute.ca?subject=


Learning for the real world. Rewarding.

Learn how to advance your career this February.

Join National Education Month.
The Insurance Institute of Canada is dedicated to 
providing quality insurance education to industry 
professionals at all stages of their careers. From 
designation programs (such as the CIP and FCIP)  
to continuing professional education to National 
Education Month, the Institute offers tremendous 
opportunities to advance your career by increasing  
your knowledge, skills and industry engagement.

• Advance your insurance knowledge through a variety  
of seminars and webinars.

• Learn more about continuing your education  
throughout the year.

• Attend networking events with peers and leaders in 
various areas of the business.

• Celebrate the launch of ‘mycareer,’ a new open online 
resource of career management tools, including:

• career maps
• education pathways
• assessment tools and tip sheets

Navigate. Educate. Celebrate.

To find out what’s happening in February  
in your area, talk with your local Institute  
or Chapter manager, or visit:

insuranceinstitute.ca/NationalEducationMonth

Let us introduce you  
to “mycareer”—and  
discover how far you 
can take your career.

SCHEDULE FOR FREE WEBINARS (EST)

January 17, 1:00 p.m. for People and Technical Management.
February 2, 11:00 a.m. for Underwriters.
February 2, 1:00 p.m. for Claims.
February 14, 11:00 a.m. for Brokers/Agents.
February 14, 1:00 p.m. Overview of Tools and Resources.

http://www.insuranceinstitute.ca/NationalEducationMonth
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Insurance Institute of PEI 2016 Subscribers
As a local not-for-pro�t organization with the mandate of promoting professionalism and education in the 
insurance industry, the insurance Institute of Prince Edward Island relies on the generosity of oursubscribers. 
Special thanks go out to our 2016 subscribers listed below!
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