
 

 

 

 

 

 

           

 

Helen O’Donnell, CIP CRM  

 
On behalf of the Insurance Institute of New 

Brunswick, I am delighted to introduce you to our 

fall edition of our Insider Newsletter.  We hope 

that our newsletter will provide you with up to 

date information about our organization and all 

that we have to offer.   

The Insurance Institute of New Brunswick is 

constantly looking for new ways to improve our 

communication to our members and associates.  In 

order to achieve this, we continuously advertise on our main webpage, by email or via 

twitter.  Don’t forget to check out our webpage on a regular basis for updates on our 

events, seminars and courses.  

I invite you to continue to take courses and attend seminars that our local institute 

organizes.  Please share your knowledge by getting involved in the institute education 

program through teaching evening classes or by being a seminar leader.  We need your 

knowledge and experience to keep our institute strong.   Be proud to use your new 

designation.   You’ve all worked very hard to obtain this recognition.  

 

We are very pleased that the Insurance Institute now offers CE OnDemand for those 

looking for continuing education requirements.  Are you a broker or agent looking for 

CE hours? Try CE OnDemand, a suite of one-hour online courses giving you a fast and 

convenient way to learn about highly relevant topics while meeting the continuing 

education requirements of your license.  Deepen your understanding of emerging 

trends in the p&c industry and diversify your product knowledge in both personal and 

commercial lines. All courses are accredited by provincial regulators (where 

applicable) and are available 24/7 from the IIC’s eLearning portal. 

Wishing you a wonderful fall. 

 

Mrs. Helen O’Donnell, CIP CRM 

President, IINB 
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IINB Upcoming Events & Seminars 

Plans are well under way for a great lineup of events for the upcoming 

months at IINB.  Join us for a great day and have a chance to mingle with 

fellow industry professionals. 

 

 

 

 

 

We offer a wide range of Seminars that help you stay current with 

changes in today's industry. 

 

Analysis of a Fire Scene and Electrical Systems – September 13, 2017 

Understanding Personalities – September 14, 2017 

Power Talks “Replacement Value vs Repair Cost “ – September 21, 2017 

Interview and Statement Taking & Origin and Cause - Fire patterns – 

October 26, 2017 

_____________________________________ 

Is your member profile up-to-date? 

 

As one of our valued members, we want to ensure that we can continue to 

give you opportunities to enhance your education and your career, as well as 

keep you in the industry loop. If you haven't already, we encourage you to 

include non-work contact information - such as home address and home 

email address. If you make a career change in the industry or move 

companies, ensure that you are still kept up-to-date.  

 

It's easy to update your profile now! Just sign in to your member account 

with your Member ID, and update your profile. To do it by phone, or for any 

questions, please contact Member Services at 1-866-362-8585. 

 

 

13th Annual Curling Bonspiel 

 
22

nd
 Annual CIP Golf Tournament 

 
 
2017 Annual Convocation

   

 Christmas Meet & Greet 

 

 

 

http://www.insuranceinstitute.ca/en/institutes-and-chapters/New-Brunswick/Seminars.aspx
http://www.insuranceinstitute.ca/en/institutes-and-chapters/New-Brunswick/Seminars/Seminar-Details?seminarId=10145
http://www.insuranceinstitute.ca/en/institutes-and-chapters/New-Brunswick/Seminars/Seminar-Details?seminarId=10141
http://www.insuranceinstitute.ca/en/institutes-and-chapters/New-Brunswick/Seminars/Seminar-Details?seminarId=10200
http://www.insuranceinstitute.ca/en/institutes-and-chapters/New-Brunswick/Seminars/Seminar-Details?seminarId=10142
http://www.insuranceinstitute.ca/en/institutes-and-chapters/New-Brunswick/Events.aspx
http://www.insuranceinstitute.ca/en/institutes-and-chapters/New-Brunswick/Events.aspx


 

 

 

  
12th Annual Fun Curling Bonspiel 

2017 

Thank you to everyone who came out to join us at our 12th annual Curling 

Bonspiel on March 23rd, 2017. This is an annual event that always turns 

out to be a great afternoon with lots of laughs. We hope you can join us 

next year on March 22nd! 

         2nd Place 
 

 
Terra Sollows, Tyler Trites, 

Dudley Landymore, Charles-Antoine 
Bourgeois, Michel Arsenault 

 
 
 
 
 

 
 
 

Terra Sollows,Tyler Trites 
Dudley Landymore,Charles-Antoine 

Bourgeois, Michel Arsenault 
 

 

3rd Place 

 
 

Shannon Whitter, Frank Martin,  

Derek Gullison, Shawn McLeod 

 

1st Place  

June Massey, Matthew Wight,  

Ben Clements, Max Larochelle 

Sponsored by: 
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Simion Prodan 
 

The Insurance Institute of New Brunswick has over 1,100 members. 

We decided to introduce you to a different member in each of our  

newsletter.  Members are randomly drawn from our list.  This edition’s 

member is Simion Prodan.   It was very nice to have the chance to talk 

with Simion and get to know more about him and the role that he holds 

within the industry. 

 

 

 

 

1. What is your job title and what company do you work for? 

I am a Supervisor with The Co-operators.  

2. Where can we find you when you are not at work? 

I enjoy a good meal, so you may very well find me at one of the local restaurants or pubs.  

I am a runner so if the weather allows it you may see me running in one of the local parks, 

or in my neighborhood.  

During summer time I try to spend as much time as possible close to the water.  

3. How long have you been a member of the Insurance Institute? 

Since June 1st 2013.  

4. What is your favorite way to spend a weekend or a Sunday afternoon? 

I value a lot human interaction, and for that reason I enjoy spending my weekends with 

friends.  We would normally have a combination of interesting conversations, diverse food 

and great wine.  

5. What would be impossible for you to give up? 

My freedom of speech. It would be impossible for me to live in a society which doesn’t value 

this very important right.  

6. What are you most passionate about professionally?  What most excites you about your 

work and the contribution you can make? 

I am very passionate about insurance in general, but what drives me the most are all the 

benefits we provide to our communities and the global economy. There is so much potential 

in this industry and so many career opportunities and I could not see myself working in any 

other field. 

The idea of working in a highly competitive environment defined by continuous change 

keeps motivated and engaged.  

I am a proud insurance professional and I believe that our work brings so much value to the 

society.  

7. If you would win a million dollars, what would be the first thing that you would 

purchase? 

I would love to have a house in the Swiss Alps….but I don’t think 1 million dollars would 

cover that. So I would travel as far as 1 million dollars would take me.  

8. Describe yourself in one word? 

Passionate.  

 

 

 

Thanks Simion for taking the time to allow us to get 

to know you better. 

          The Insurance Institute 

 

 



 

 

 

 

 

 

 

   

 

IINB Fall 2017 

Course Offerings 
 

C11 Principles & Practice of Insurance  (Virtual) 

Tuesday’s  5:30 – 8:30 pm 

C12 Insurance on Property  (Virtual)  

Wednesday’s 6:00 – 9:00 pm  

C13 Insurance Against Liability (Virtual) 

 Tuesday’s 6:00 – 9:00 pm  

C14 Automobile Insurance Part 1  (Virtual) 

Wednesday’s  6:00  – 9:00 pm 

C16 The Business of Insurance (Virtual) 

Tuesday’s 6:00 – 9:00 pm 

C32 Bodily Injury Claims (Virtual/ In-class)  

Tuesday’s 5:30 – 8:30 pm 

C39 Fraud Awareness and Prevention (Virtual) 

Wednesday’s 5:30 – 8:30 pm 

C72 Introduction to Risk Management and Commercial 

Lines Insurance (Virtual) 

Tuesday’s 5:30 – 8:30 pm 

C110 Essentials of Loss Adjusting (Virtual) 

Tuesday’s 6:00 – 9:00 pm 

C111 Advanced Loss Adjusting (Virtual) 

Monday’s 5:30 –8:30 pm 

C112 Practical Issues in Claims Management (Virtual) 

Tuesday’s 5:30 –8:30 pm 

C120 Underwriting Essentials (Virtual) 

Monday’s 5:00 –8:00 pm 

C121 Advanced underwriting (Virtual) 

Tuesday’s 6:30 –9:30 pm 

C130: Essential Skills for the Insurance Broker and Agent  

(Virtual) Wednesday’s 5:30 – 8:30 pm 

C131: Advanced Skills for the Insurance Broker and 

Agent (Virtual) 

Wednesday’s 5:30 – 8:30 pm 

 

If a group of 5 or more students would like a weekend 

warrior CIP class, please contact us. 

 
 

 

 

 

 

 

 

 

 

It’s time to enroll in CIP Fall Classes! 

As an insurance professional, we know you've got a 

busy schedule, that's why we're pleased to offer you a 

variety of delivery formats for your CIP. You can take 

courses in-class in Moncton or from your home or office 

computer through our virtual leaning option. This 

semester we are also offering 5 week-end Warrior 

classes. If you have a busy schedule and feel you can’t 

take a class every week maybe this is a good option for 

you.  Our week-end warrior classes are offered in-class 

at various locations and consist of 2 week-ends of 

instruction. Please note your final exam will still be 

written at the same time in December as all other CIP 

classes. 

Check them out and enroll today! 

 

C14 Automobile Insurance Part 1   

Oct 21-22 & Nov 18 – 19     9:00 am -5:00 pm 

C32 Bodily Injury Claims  

Oct 14-15 & Nov 4-5            9:00 am -5:00 pm  

C12 Insurance on Property   

Oct 7-8 & Nov 28 – 29         9:00 am -5:00 pm 

C110 Essentials of Loss Adjusting  

Oct 27-28 & Nov 18 – 19     9:00 am -5:00 pm 

C13 Insurance Against Liability  

Oct 21-22 & Nov 18 – 19     9:00 am -5:00 pm 

 

 

Congratulations to Melissa Gelinas – Intact Insurance Moncton who 

won the $100 gift card for registering for fall semester before July1st!  

http://www.insuranceinstitute.ca/en/institutes-and-chapters/New-Brunswick/CIP%20Courses/Course-Details.aspx/?program=CIP&courseId=1
http://www.insuranceinstitute.ca/en/institutes-and-chapters/New-Brunswick/CIP%20Courses/Course-Details.aspx/?program=CIP&courseId=2
http://www.insuranceinstitute.ca/en/institutes-and-chapters/New-Brunswick/CIP%20Courses/Course-Details.aspx/?program=CIP&courseId=3
http://www.insuranceinstitute.ca/en/institutes-and-chapters/New-Brunswick/CIP%20Courses/Course-Details.aspx/?program=CIP&courseId=3
http://www.insuranceinstitute.ca/en/institutes-and-chapters/New-Brunswick/CIP%20Courses/Course-Details.aspx/?program=CIP&courseId=4
http://www.insuranceinstitute.ca/en/institutes-and-chapters/New-Brunswick/CIP%20Courses/Course-Details.aspx/?program=CIP&courseId=6
http://www.insuranceinstitute.ca/en/institutes-and-chapters/New-Brunswick/CIP%20Courses/Course-Details.aspx/?program=CIP&courseId=6
http://www.insuranceinstitute.ca/en/institutes-and-chapters/New-Brunswick/CIP%20Courses/Course-Details.aspx/?program=CIP&courseId=9
http://www.insuranceinstitute.ca/en/institutes-and-chapters/New-Brunswick/CIP%20Courses/Course-Details.aspx/?program=CIP&courseId=9
http://www.insuranceinstitute.ca/en/institutes-and-chapters/New-Brunswick/CIP%20Courses/Course-Details.aspx/?program=CIP&courseId=16
http://www.insuranceinstitute.ca/en/institutes-and-chapters/New-Brunswick/CIP%20Courses/Course-Details.aspx/?program=CIP&courseId=40
http://www.insuranceinstitute.ca/en/institutes-and-chapters/New-Brunswick/CIP%20Courses/Course-Details.aspx/?program=CIP&courseId=40
http://www.insuranceinstitute.ca/en/institutes-and-chapters/New-Brunswick/CIP%20Courses/Course-Details.aspx/?program=CIP&courseId=56
http://www.insuranceinstitute.ca/en/institutes-and-chapters/New-Brunswick/CIP%20Courses/Course-Details.aspx/?program=CIP&courseId=57
http://www.insuranceinstitute.ca/en/institutes-and-chapters/New-Brunswick/CIP%20Courses/Course-Details.aspx/?program=CIP&courseId=58
http://www.insuranceinstitute.ca/en/institutes-and-chapters/New-Brunswick/CIP%20Courses/Course-Details.aspx/?program=CIP&courseId=59
http://www.insuranceinstitute.ca/en/institutes-and-chapters/New-Brunswick/CIP%20Courses/Course-Details.aspx/?program=CIP&courseId=60
http://www.insuranceinstitute.ca/en/institutes-and-chapters/New-Brunswick/CIP%20Courses/Course-Details.aspx/?program=CIP&courseId=62
http://www.insuranceinstitute.ca/en/institutes-and-chapters/New-Brunswick/CIP%20Courses/Course-Details.aspx/?program=CIP&courseId=63
http://www.insuranceinstitute.ca/en/institutes-and-chapters/New-Brunswick/CIP%20Courses/Course-Details.aspx/?program=CIP&courseId=63
mailto:mleblanc@insuranceinstitute.ca?subject=Weekend%20Warrior%20
http://www.insuranceinstitute.ca/en/institutes-and-chapters/New-Brunswick/CIP%20Courses/Course-Details.aspx/?program=CIP&courseId=4
http://www.insuranceinstitute.ca/en/institutes-and-chapters/New-Brunswick/CIP%20Courses/Course-Details.aspx/?program=CIP&courseId=9
http://www.insuranceinstitute.ca/en/institutes-and-chapters/New-Brunswick/CIP%20Courses/Course-Details.aspx/?program=CIP&courseId=9
http://www.insuranceinstitute.ca/en/institutes-and-chapters/New-Brunswick/CIP%20Courses/Course-Details.aspx/?program=CIP&courseId=2
http://www.insuranceinstitute.ca/en/institutes-and-chapters/New-Brunswick/CIP%20Courses/Course-Details.aspx/?program=CIP&courseId=56
http://www.insuranceinstitute.ca/en/institutes-and-chapters/New-Brunswick/CIP%20Courses/Course-Details.aspx/?program=CIP&courseId=3
http://www.insuranceinstitute.ca/en/institutes-and-chapters/New-Brunswick/CIP%20Courses/Course-Details.aspx/?program=CIP&courseId=3


 

 

  

 

 

Join us to celebrate and meet our team! 

CEP-Sintra invites you the grand opening of our new maritime office 

On the beautiful patio of the Cocoa Room 

391 Coverdale Road in Riverview 

Drinks, appetizers and live musicians 

Thursday September 14th, 2017 5 to 7 pm 

RSVP by September 5th to cgalazzo@cep-sintra.ca 

____________________________________________ 

Congratulations to Shannon Hallett from Day & Ross  

for winning a $50 gift card for the CEP contest in our  

Spring Newsletter. 

___________________________________________________________ 

 

The Insurance Institute of New Brunswick along with Insurance Brokers Association of New Brunswick are excited 

to introduce our new seminar series “Power Talks”. These seminars will be held every second month in select cities 

and via webinar. You can enjoy them from the comfort of your office or in the hosting city.  

Our Power talks will be between 2 and 3 hours in length with a wide variety of topics. If you have a topic you are 

interested in learning more about, please let us know and we will be happy to incorporate into one of our seminar 

line ups. 

 

Join us for our first session “Replacement Value vs Repair cost” this session will be held in in Moncton and also via 

webinar on September 21, 2017 from 9:00 am to 11:30 am. 

More information or to register   

IINB in collaboration with IBANB announce 

POWERTALKS 

mailto:cgalazzo@cep-sintra.ca
http://www.insuranceinstitute.ca/en/institutes-and-chapters/New-Brunswick/Seminars/Seminar-Details?seminarId=10200


 

 

 

 

 

 

 
   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Insurance Institute of New Brunswick’s 4th 

ANNUAL CHARITY SOFTBALL TOURNAMENT 

sponsored by: Paul Davis  

1st Place 

Bats & Beers 

 

2nd Place 

TD Insurance 
 

 

3
rd

 Place Wawanesa Insurance 

4
th
 Place Bingham Law 

5
th
 Place Paul Davis 

6
th
 Place First On Site 

 

 
  

Bats & Beers are unstoppable! They have won 1st place 3 out of 4 years! Will they take it home again in 2018? Get your 

Team ready for next year; we hope to see you all on the field! 
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Scholarships available: Atlantic Provinces 

 
Could you do with some financial assistance with your education?  
 
The Lloyd King Scholarships award financial assistance for up to two qualifying residents of Atlantic 
Canada who are pursuing post-secondary education. Introduced in 2009, the scholarships continue to 
offer students a lending hand.  
 
Applicants must be employed in the property and casualty insurance industry or a dependent of, or 
immediately related to, an individual who is employed in the property and casualty insurance industry 
and a member of the Insurance Institute within Canada. Support the industry’s future by encouraging 
students to apply for these scholarships.  
 
The deadline for submission is Friday, September 22, 2017, 5:00 p.m. EST.  
 

The Institute’s new research report on the sharing economy 

The Institute recently published a new research report, Sharing Economy: Implications for the Insurance 
Industry in Canada. We encourage you to download a copy of the full report from our website, read and 
share it widely within your organizations. 

The report explores the benefits of the sharing economy, the drivers behind its emergence, its benefits 
and its potential for disruption in the insurance industry. The report concludes with five 
recommendations to help the insurance industry in Canada to better serve sharing platforms, providers 
and consumers; and five recommendations to help the industry to better manage competition from 
disruptors including insurtech and peer-to-peer insurance providers. 

The Institute’s report is structured around several critical questions. Among them: 

• What drivers are shaping the sharing economy? 
• Why is the sharing economy important? 
• How should the sharing economy be regulated? 

The report helps frame the discussion for the p&c insurance industry and how it can move forward, 
embrace new technologies, learn to understand changing customer expectations, and introduce new 
ways of doing things. 

The Emerging Issues Research Series 

Previously in the series of research reports is Automated Vehicles: Implications for the Insurance Industry 
in Canada, which provides insight and information regarding liability and road safety issues of automation 
in vehicles on our roads. Whether you believe society can make the evolution from no feet required, to 
no hands required, to no eyes required on the road, to no body required in the car, this report provides 
perspective on the drivers that are advancing automation.  

The first report, Cyber Risks: Implications for the Insurance Industry, continues to demonstrate the 
importance of understanding cyber risks, given the daily headlines reporting on ransomware, like the 
recent WannaCry attack, and the need for better cyber security awareness and coverage. 

The Emerging Issues Research Series reports are available in English and French, for free, as PDF 
downloads on the Institute website. 

 

____________________________________________________

______________________________________ 

http://www.insuranceinstitute.ca/en/resources/insights-research/sharing-economy.aspx
http://www.insuranceinstitute.ca/en/resources/insights-research/sharing-economy.aspx
file://///tordc02/Toronto/CIP%20Society/3-INFORMATION%20SERVICES/IQ%20-%20CIP%20Society%20Update/2017/Summer/insuranceinstitute.ca/research


 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

  

 

  

Education Corner  

 

Full-time Insurance Diploma Programs in 

New Brunswick 

Did you know that New Brunswick has several full-

time insurance programs to choose from? One offered 

by NBCC Moncton Campus, the other in French 

through CCNB Dieppe Campus. The Business 

Administration: Insurance and Risk Management 

program in Moncton gives students a foundation in 

the principles and practices of property and casualty 

insurance and risk management. Along with the 

fundamental business essentials, students will also be 

equipped with essential knowledge and skills in 

underwriting, claims adjusting, and brokerage/agency 

services for property, liability, and automobile 

insurance. 

As with the two existing college programs, 

incorporates seven of ten courses required to 

complete the Chartered Insurance Professional (CIP) 

designation. As part of the program, students have the 

opportunity to register with the Insurance Institute to 

take the CIP exams at an additional cost. If students 

successfully complete these exams, plus their 

remaining two CIP courses after the certificate 

program, they will earn their Chartered Insurance 

Professional designation.  

  

 

Studying for the CIP exams?  

There’s an app for that! 

Whether at work or studying for your CIP exam, IIC Mobile 

Learning is a new app that puts learning at your fingertips. 

Download it today on your mobile or tablet and get free 

access to: 

 Over 1,700 terms and definitions in the Dictionary of 

Insurance 

 Your account with the Institute; find out your 

grades, determine what course you want to take 

next, or update your contact info 

 A free pack of 10 practice multiple-choice questions 

for C11 students – with five additional question 

packs available for in-app purchase. 

 If you’re a C13 student, practice exam questions are 

also now available for in-app purchase. 

The IIC Mobile Learning app is available on the App Store 

and Google play. Download it today! 

 

 

 

 

 



 

 

 
 

 
 
 
 
 
 
 
 
 
 

1. Why did you decide to pursue the Chartered Insurance Professional designation?    

 

I wanted to better myself and learn more about the Insurance industry so I started taking insurance courses in 
1991 when my Insurance Career started but moved away and put my career on hold.   I didn’t restart the courses 
until 2014 but   I am very happy I have now completed what I started and have earned my CIP Destination.  
.  
 

2. How has your level of service changed since becoming a CIP?  

 

As an Underwriter Brokers will email me quote request & now since seeing the CIP after my name, I feel  the 
Brokers know I am  more skilled/knowledgeable and can send me their business. 

 

3. How has the knowledge you gained from the designation brought value to your career? 
 
 My employer gave me a raise, CIP designation - gives me more credibility & confidence to learn new skills in my 
field and advance at my career.  
 

4. What direction do you see the industry moving in the future?   

 

I think technology will take over future and all quotes or questions will be done ONLINE.   
 

5. What advice do you offer to those purchasing insurance for their property, car or business? 
 
 To find a broker who is educated, well known, credibility and offers the products you need. 
 

 

 

 

 

Profile of a Chartered Insurance Professional  

Thanks Wendy for taking the time to allow us to get 

to know you better. 

          The Insurance Institute 

 

 

As most of our members have taken a CIP course we thought it would be fun to 

ask one of our Graduates how her CIP diploma has changed her career in the 

insurance industry. This edition we chose Wendy Durant-Stevens, CIP. 

Wendy has been in the insurance industry for over 15 years starting out as a 

Telephone Adjustor and is currently a Commercial Underwriter with Anderson 

McTague & Associates in Saint John, NB.  Wendy is also an active member of 

the Board of Directors at the Insurance Institute of New Brunswick. 

 



 

 

 

 

  On August 10th, 2017 we held our annual CIP Golf Tournament under a Sunny sky at the Moncton Golf and Country 

Club. We had a great turnout as always with 115 members that came out to enjoy a day on the Golf Course and mingle 

with fellow colleagues in the Insurance industry. Thank you to everyone who came out to show their support to the 

Insurance Institute. Congrats to our winning teams and Thank you to our many sponsors, this event couldn’t happen 

without you! 

 

 

 

 

1st Place 

 

2nd Place 

3rd Place 



 

 

 

 

 

 

 

 

 

 
The Board of Directors of the Insurance Institute of New Brunswick wishes to congratulate this year’s 
Graduates. Pleases come celebrate this special occasion with our grads! 

Where: Delta Beauséjour Hotel 
  750 Main St, Moncton, NB E1C 1E6 

 
Date:  Friday, November 3rd, 2017 
 
Time: Registration 5:00 – 5:30 PM 
  Reception 6:00 – 7:00 PM   
  Dinner  7:00 PM 
 
 
 

 

        
 Deadline for payment and registration is Friday, October 27th 2017. 

 

     **ONLINE REGISTRATION: Available at www.insuranceinstitute/New Brunswick.ca ** 
 

        To register, send this form with your payment to (make cheques payable to  
        Insurance Institute of New Brunswick): Insurance Institute of New Brunswick 
       1010 St. George Street, Suite 101 
       Moncton, NB E1C 4R5 
       Phone: (506) 386-5896  Fax: (506) 386-1130  
 

Name (s):               

Company:         Contact Phone:       

E-mail:          

Amount Enclosed: $    Method of Payment:  Cheque to follow Visa MasterCard 
 
Credit Card #:          Expiry Date:      

Signature:          

2017 Annual Awards Dinner 
Insurance Institute of New Brunswick 

Annual Awards Dinner 
Insurance Institute of New Brunswick 

 

Cost:  $70.00 per person plus tax. 
Family members & Friends are welcome 
 

For more information contact the 

Institute by telephone at (506) 386-5896 

or by e-mail 

Mleblanc@insuranceinstitute.ca 

http://www.insuranceinstitute.ca/en/institutes-and-chapters/New-Brunswick/Events/Event-Details.aspx?eventId=8281
mailto:Mleblanc@insuranceinstitute.ca


 

 

Celebrating 25 years in Business 
VC Renovations is celebrating its 25 years in business. 

Please join us for the anniversary celebration on  

September 14, 2017, from 5:00pm to 8:00pm 

           At our head office: 103 Vanier Street, Campbellton, NB  

                               A presentation will take place at 6:00 pm 

                                                             RSVP      

          By telephone at 506-753-6273 or by email at info@vcrenovation.com 

____________________________________________________________

_______ 

 

Mississauga, ON – July 12, 2017 – DKI Canada is pleased to 

announce Tammy Nichol as the incoming Director for Atlantic 

Canada. Tammy will be based in Halifax, Nova Scotia 

Tammy brings to DKI close to 20 years combined Insurance, Human Resource 

Development, Account Management and Business Development experience.  In addition, 

she carries both her Chartered Insurance Professional (CIP)  and Chartered Professional in  

Human Resources (CPHR) designations. She is currently pursuing her Canadian Risk Management (CRM) 

designation.  Tammy has recently returned from Christchurch, New Zealand, where she has been working to assist 

in the earthquake recovery and settlement efforts affecting the region. 

In her new role, Tammy will have overall responsibility for regional strategic planning, business development and 

account maintenance.  She will report directly to the Senior Vice President of DKI Canada, Paul Burns. 

“We are very excited to have Tammy on our team” said Burns. ” Tammy brings a unique skill set that we believe 

will allow us to successfully execute on our strategic objectives in the region and also continue to support both our 

Atlantic membership and our clients’ business needs. 

How to contact Tammy: 

Email: Tammy.Nichol@DKI.ca 

Phone: (506) 860-0411 

 DKI is the largest disaster restoration contracting organization in North America. The restoration 

services that DKI provides to insurance, commercial and residential clients include: emergency 

response, water damage mitigation, fire and contents cleaning, mold remediation, complete 

reconstruction and much more, 24 hours a day, 365 days a year. DKI returns damaged property to its 

pre-loss condition quickly and efficiently, delivering complete satisfaction to our consumer, insurance, 

and corporate customers. 
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