
  President’s Message 
 

Flooding, loss, damage, and many, many insurance claims…. this has been the 
focus of many of our members either directly or indirectly, since our last report.  
You need look no further than the events of June 2013 if you have ever questioned 
your relevance in this industry - and to our clients. 
 
Our members were impacted in other ways also.  The IISA staff, Council, and the 
Executive has been particularly busy over the past few months.  The flooding in 
Calgary and Southern Alberta of June 19th and 20th caused the delay of our Annual 
General Meeting by two months.  Final classes for CIP students were successfully 
relocated away from the downtown area and I want to give thanks to our Instructors 
for their flexibility in making themselves available to accommodate our students’ 
needs.  It became necessary, also, to secure an alternate location for final exams.  
These arrangements and the efforts to communicate to all impacted parties were 
significant; and again, I want to thank everyone involved, for their efforts, diligence 
and hard work, including the Insurance Institute of Canada and their staff. 
 

This past year has been another successful one for the IISA despite the challenges.  IISA’s Seminar attendance levels 
exceeded expectations, more CIP class opportunities were offered than initially planned, and we offered networking 
opportunities, not the least of those was the IISA’s first Battle of the Insurance Bands! 
 
In April, I shared that our General Level 2 Licensing package had been updated to meet the needs brought about by 
changes to the provincial General Level 2 licensing exam requirements.  The initial feedback has been very positive 
about the comprehensiveness of the material and the value of the CE accredited online self-assessment exam, and 
we’re all very pleased.  If you have more feedback to share, we’d be happy to hear from you! 
 
Now here we are in September and the AGM is now successfully behind us.  We have a newly elected Council and 
we also continue to enlist the support, enthusiasm, and ideas generated by our non-voting Committee Invitees.  I’m 
looking forward to working with them all!  We have a few surprises and activities planned already, not the least of 
which is Convocation in November.  I’m sure you’ll be pleased again with our selection of this year’s guest speaker – 
find out more on page 6. 
 
Your Council members, the Executive and I, and the staff at the IISA office are monitoring our industry’s activities and 
we are making and implementing plans to serve your current and ongoing education and seminar needs.  If you have 
any questions or suggestions, feel free to drop us a line!   
 
Our contact information is located on our website at www.insuranceinstitute.ca select your chapter - Southern Alberta.

vIISA-vis

Fall 2013                         For the Members of the Insurance Institute of Southern Alberta 

Kevin Callbeck BComm, FCIP 
President - Insurance Institute of Southern Alberta 
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Let the Insurance Institute show its thanks… 
 

Insurance Institute Volunteer Appreciation & 
Industry Celebration Reception 

Volunteers are the source of the Institute’s success.  Proctors, Instructors, Council members, 
and Ambassadors all allow the Institute to continually move forward in making our industry 

the best it can be! 
 

A big thank you also goes out to the employers and to our industry that supports and 
encourages this great spirit of volunteerism! 

 
Please join us on Wednesday October 30th from 5pm to 9pm to allow the Institute to thank the 

many Volunteers and the industry: 
 

Date:   October 30, 2013 
Time:   5pm – 9pm 
Venue:   Saltlik Sky Lounge 
Served:   Appetizers and a Beverage 

 

Please RSVP at your earliest convenience.   

Feel free to give us a call any time if you are interested in learning more about 
Volunteer Opportunities at the Institute. 

 

 Proctors – the next CIP Final Exam session is December 2-6 
 Council Committee Invitees – contribute to the seminar and special events offerings of the 

Institute 
 Ambassadors – talk to high school students, University/college students, and career changers 

about the great career opportunities in our industry 



 

 
 

 
 
 
 
 

 

The CIP Society has announced the five National Leadership Award honourees for 2013. Now in its 
fifth year, the program shines a light on industry leaders who demonstrate a passion for lifelong 
learning and dedication to their employer, profession and community. As the only national awards 
program of its kind for P&C insurance professionals, the National Leadership Awards provide a 
valuable opportunity to celebrate individuals with a natural ability to positively influence the people 
around them and to cultivate those qualities in others. Leaders are selected in both the Emerging and 
Established Leader category. 
 

“The National Leadership Awards enable us to collectively recognize individuals who are committed to 
making an impact in the industry and in their communities that goes far beyond their job descriptions. 
These individuals have the ability to motivate and inspire those around them; these are natural 
leaders,” said J.R. (Bob) Tisdale, Chair of the CIP Society National Council. “The Council wants to 
thank all nominators for their ability to identify great leadership when they see it. It is with great 
pleasure that we recognize this year’s recipients.”  
 

Award honourees are members who uphold the values of the CIP Society by demonstrating 
leadership qualities in all aspects of their lives. This year’s honourees have been selected because 
they are the industry’s role models and mentors, because they have created an impact and been 
influential in their roles, and because they are recognized by their peers as persons of high personal 
integrity. Honourees will be presented with a one-of-a-kind sculpture and inducted into the CIP Society 
Leadership Circle at convocation ceremonies across Canada between November 2013 and March 
2014. 
 

For more information about the awards program and profiles of this year’s leaders, please visit the  
2013 National Leadership Awards page for information about all of this year’s honourees or click on 

Ginny Bannerman for more info about our Southern Alberta honouree. 
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Ginny Bannerman, MBA, CIP 
VP Finance West 

Intact Insurance, Calgary, AB 

National Leadership Awards - 2013 
SHINING THE NATIONAL SPOTLIGHT 

ON OUR LEADERS 
 

 

 

 

IISA AGM – August 16, 2013 
 

After being rescheduled due to the 2013 
Floods, the IISA Annual General Meeting 
took place on Friday August 16th where a 
new Governing Council was voted in.   
 

In addition to the elected Council, a 
number of volunteers also stepped forward 
to assist where needed – these individuals 
known as Committee Invitees are a 
valuable resource for the IISA in delivering 
our events, seminars, and programs. 
 

See here for a full listing of the new IISA 
Governing Council and feel free to contact 
us if you’re interested in helping. 

Are you ready for the next step in your own 
Leadership Development… 
 

The Fellow Chartered Insurance Professional (FCIP) designation – 
the pre-eminent professional insurance designation in Canada’s p&c 
industry – is tailored to provide current and future leaders in the 
insurance business with the knowledge and skills they need to 
embrace their potential.  Watch this video and hear Canada’s industry 
leaders talk about the value of the FCIP designation. 
 

Are you ready to take the next step?  The FCIP might be right for you!  
Take the online self-assessment quiz to learn more. 

 

http://www.insuranceinstitute.ca/en/cipsociety/national-leadership-awards/awards-criteria/emerging-leader.aspx
http://www.insuranceinstitute.ca/en/cipsociety/national-leadership-awards/awards-criteria/established-leader.aspx
http://www.insuranceinstitute.ca/en/cipsociety/national-leadership-awards/2013-leaders.aspx
http://www.insuranceinstitute.ca/en/cipsociety/national-leadership-awards/2013-leaders/ginny-bannerman.aspx
http://www.insuranceinstitute.ca/en/institutes-and-chapters/Southern-Alberta/About-Us/Council.aspx
http://www.youtube.com/watch?v=E1ttmCCITnA
http://www.insuranceinstitute.ca/Home/cip-fcip-designations/fcip/assess-your-readiness.aspx
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Thanks to our Special  Volunteers: 

 

Pat Trofin - sound technician 
Brian Comeault – Ink & Aperture Photography 

Billie Jo Ross from Lite 95.9 – M.C. 
 

Judges: 
Brock Gillis - Guardian Security 

Joel Paynter - GM Fergus & Bix, West Springs 
Patrick Deshane - Economical Insurance 

Extra Special Thanks 
to the other great bands that played their hearts out 

all for charity! 
 

Hammered by Sound – Opening Act - 
Edmonton’s 2013 BoIB winners – with Chris Twardzik 

from Townsend & Leedham Adjusters 
 

Resistor with Brett Davie from MDR Services 
 

Deductible Clause with Devon Jacobs from Toole 
Peet Insurance 

 

Shotsfired with Greg Grebinski and Stew Hislop from 
Rogers Insurance 

        The IISA’s first Battle of the Insurance Bands 
       exceeded anyone’s expectations - both 
        in the incredible quality of the music and 
         the performances and in how quickly 
          the industry jumped up to sponsor  
           the event and to buy tickets to 

support the charities and cheer on 
their music-playing industry         
 colleagues! 

 

                       As the house charity and the charity    
                        of choice of the winning band, Black  

                     Light, the Institute is thrilled to be 
                           presenting a cheque for $5,574 to 

                         WICC on October 30th 2013 at our    
                            Volunteer Appreciation &  
                            Industry Celebration Reception. 

Battle of the Insurance Bands 
May 23, 2013 

Black Light - The 2013 Winners 
with Naomi William, Chris Andrews, Tim Desjardins, 

Tom Martin, and Joel White from CJ Campbell Insurance 
Charity of Choice – WICC 

A classic rock cover band has been around since 2006 
with the current line-up having played together for the 
past two years. They play classic rock and pop songs 
from the 60's to the 80's with a few current tunes thrown 
in to keep things fresh! Look for them playing around 
town! 

Between IIBC, IINA, and IISA, over $50,000 has been raised for local 
charities from Battle of the Insurance Bands. 

 

Gold 
Sponsors 

Silver 
Sponsor 
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By Patrick Deshane  
Judge - Battle of the Insurance Bands 
 

This summer I had the pleasure of being 
invited to sit on the judging panel for the first 
annual IISA Battle of the Insurance Bands. 
The event, which was hosted at King’s Head 
Pub, was a fantastic evening. The great 
music, the concert lighting, and the applause 
of over 220 music lovers made for an exciting 
evening for everyone alike. As a newbie to 
Western Canada, and also to the insurance 
industry, I really enjoyed this event and 
would suggest that everyone get their tickets 
for BoIB 2014 as soon as they go on sale!  
 

As judges we had the task to score each 
band on various categories ranging from 
visual appearance, to musical complexity, to 
overall musicianship. The decision on the 
winner was by no means an easy decision, 
as all the bands were amazingly talented!  
Black Light with Joel White from CJ 
Campbell, the band who ultimately won the 
title of the Battle of the Insurance Bands, put 
on an electric performance, having an 
extremely tight sound, and a very engaging 
performance – including a cowbell!  
 

The musical talent of the evening was varied 
and ranged from Meatloaf to Judas Priest to 
even a few current pop songs. It was truly a 
blast watching all the band members and the 
crowd having a good time. One of the most 
enjoyable parts of the evening was to watch 
one band take the stage and play their music 
with their own style and finesse, and 
afterwards another band taking the stage and 
completely changing the dynamic; that 
aspect surely kept the evening exciting both 
as a judge and as a viewer.  
 

In my opinion, and I think the other judges 
would agree, the evening showcased some 
great talent, and provided a great opportunity 
for people within the insurance industry to get 
out, enjoy great music, and mingle with fellow 
colleagues all within the comfort of a great 
local Albertan Pub. 
 

Until next time -  ROCK ON! 

Bronze 
Sponsors 

 
  

 

Battle of the Insurance Bands  - May 2013 
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Insurance Institute of Southern Alberta 
36th Annual Convocation & Awards Ceremony 

 
Date: November 20, 2013 
Venue: BMO Centre, Palomino Room, Calgary 
Time: 11:00am – 3:00pm 
Tickets: $85, tables of 8 

Mix and mingle with the Graduates at the Mimosa Reception & Industry Trade Show and then enjoy 
a catered plated lunch. Following, hear the wisdom from this year’s speakers:  

 Guest Speaker Silvy Wright, BA (Hons), C.A., Deputy Chair of the Board of Governors of the Insurance Institute 
of Canada, President and CEO of Northbridge Insurance 

 Keynote Speaker Lana Wood, BBA, FCIP, Executive Vice President, Western Canada, Northbridge Insurance 
 Also: Special National Award presentation – CIP Society National Leadership Award in the Established Leader 

Category: Recipient Ginny Bannerman, MBA, CIP, VP Finance West, Intact Insurance 

Finally, and most importantly, congratulate the Graduates and Award Recipients as they walk 
across the stage to receive acknowledgment for their achievement. 

Contact the Insurance Institute of Southern Alberta for more information about the event, to 
purchase tickets, or to participate as an exhibitor in the Mimosa Reception & Industry Trade Show. 

    We look forward to hosting you and honouring this year’s Graduates. 

New this year!  CIP and FCIP Graduate 
rings are available for purchase for new 
and existing Grads.  
 

Stay tuned for more information. 

http://www.insuranceinstitute.ca/en/cipsociety/national-leadership-awards/2013-leaders/ginny-bannerman.aspx


Thomas has been in the insurance industry since 2007 
with both claims and underwriting experience and has 
also spent time as a licensed insurance agent.  Thomas 
is currently an intermediate liability claims adjuster at 
Intact Insurance.   
 
In 2011, Thomas became an instructor at Bow Valley 
College teaching Insurance (C-11) in their diploma Risk 
Management Program. When the call for Instructors at 
IISA came, he was excited to help out. Now, not only 
has he been a teacher at the Insurance Institute and 
Bow Valley College for more than two years, he himself 
is also a student studying on his own towards 
completing his MSc. in Security and Risk Management.  
 
“When you were a kid, were you ever asked what you 
want to be when you grow up?” Thomas replied when 
he was asked why he wanted to become an instructor. 
“Well, I was greedy. I wanted to be a teacher, a 
policeman, and a performer! I love teaching because I 
can make all my childhood dreams come true. Like a 
teacher, I can teach students about different aspects of 
the business. Like a policeman, I can re-live the 
excitement  of  investigating and analyzing  with real life 
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claims and underwriting scenarios.  Like a performer, I 
can stand in front of a crowd and make people laugh…    
all while helping them learn. ”  
 
Thomas continued to explain why he enjoys teaching 
CIP courses so much, especially C-11, Principles and 
Practice. He said “I remember my very first time 
stepping into the classroom at Bow Valley College. I 
was nervous and intimidated.  But, when their studies 
were finished, I was very pleased when half of my class 
eventually chose to enter the insurance industry. I knew 
then that I had made a difference and that’s when I 
knew I was hooked.”  
 
He added “I am not going to stop here. I want to be a 
better instructor, so I have signed up for the Institute’s 
brand new Instructor Certification Program. I want to 
learn to facilitate a class more effectively and to design 
a more well-rounded approach to cater to students, 
including online learners.” 
 
In this current Fall 2013 semester, Thomas is teaching 
C11-Principles & Practice at Bow Valley College, as a 
Virtual Class for the Institute, and privately for Intact. 

Thomas K. Ng, CIP, has been an IISA 
Instructor since September 2011.  

Instructor Spotlight There’s still time to register for a Fall 
2013 CIP Course to write in the 
December final exam session: 
 

Weekend Warrior 
October 5/6 & 19/20 
 
C12 – Insurance on Property 
Instructor:  Brian Speirs, FCIP 
 
C14 – Automobile Insurance Part 1 
Instructor:  Becky Wagner, CIP 
 
C120 – Underwriting Essentials 
Instructor:  Leah Strader-Goled, FCIP 
 
C130 – Essential Skills for the Insurance Broker & Agent 
Instructor:  Rhawnie Tremblay, CIP 
 

FastTrack 
October 26, November 2, 9, 16 
 
C72 – Intro to Risk Mgmt. & Commercial Lines 
Instructor:  Rhawnie Tremblay, CIP 
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NEW - CIP Instructor Certification Program 
 

The Insurance Institute of Canada’s primary mandate is 
to deliver the CIP program and an exceptional 
educational experience.  To support the ongoing 
development of our great team of Instructors, the Institute 
led a team of our most seasoned Instructors in 
developing a comprehensive training and refinement 
program – the first course launches in October 2013.  
Leah Strader-Goled, FCIP, long-term IISA Instructor was 
part of the development team: 
 

What made you decide to participate in developing 
the program?  As a seasoned instructor it is easy to get 
stuck in your comfortable way of teaching. But, like 
everything, things change. Even as educators it is our 
responsibility to keep up with technology and current 
teaching methods. Although it may put us out of our own 
comfort zones, to really give the students what they need 
and deserve, we need to keep up with the times to 
provide the ultimate learning experience.  
 

Describe your role in the development of the 
program. Established Instructors from across Canada 
participated in developing the program.  One group of 
Instructors created the material – and another group took 
the course as it was created, providing input, seeing what 
works and what doesn't, and monitoring the amount of 
time needed to really understand the material. It put us in 
the students’ shoes and allowed us to gain a new 
perspective and it gave us an opportunity to really learn 
from each other and network while we were at it.  
 

Why do you feel it will be valuable? With education 
being the Institute’s primary focus for its members, we 
want to ensure that we, as Instructors, can provide them 
with the best learning experience possible. The more 
educated and aware we are as to how students learn and 
the methods that can reach out to all the different learning 
styles and situations, the better the results.  
 

Why should instructors take it? Upgrading and staying 
in touch with the best methods and techniques to 
increase your teaching "bag of goodies". As we are also 
learners ourselves it also provides insight into your own 
learning attitudes and abilities, challenging you to 
continue to grow.  
 

How do you think it reflects on the Institute and its 
commitment to providing a great educational 
experience? It’s a great step forward! Most of us instruct 
out of our love of the industry not because we are natural 
born teachers - most don’t have any formal instructor 
training. Making sure instructors are given the best 
training and support can only help their abilities to do the 
best job possible for the students.  

New CIP WebClass features ----  
 
The IISA has been offering Virtual Classes to CIP 
students for a few years now. Theses classes use the 
internet to deliver live weekly sessions with an Instructor 
– along with quizzes, assignments, and midterms.  These 
classes are a great opportunity for students outside of 
Calgary who may have limited in-person options – but 
Calgary students also really like the convenience of the 
online format and of the recordings! 
 

We are always looking for ways to improve the web-
experience for students.  Recently 2-way voice access 
was introduced whereby students can speak to the class 
using a mic instead of typing questions in the chat box. 
 

This semester, IISA is piloting Instructor webcams. This 
visual interest is expected to increase the feeling of 
engagement for the students as they will see their 
instructor almost as if they were there in person.

How The Floods affected our students… 
 

The June Floods happened a week before July’s CIP final 
exams!  After that first weekend, our thoughts went to our 
students and how to best help them. 
 

As the Institute office was closed, final in-person classes 
were moved, alternate timeslots offered, or delivered via 
the web.  Our Instructors showed their generous natures 
by being incredibly flexible to meet the students’ needs. 
 

With the reopening of the Institute office an unknown, the 
decision was made to find an alternate CIP final exam 
centre.  The Delta South was very accommodating – 
email notices were sent out and the Insurance Institute of 
Canada Member Services team called each and every 
student to advise them of the venue change.  They were 
also very flexible in granting exam deferrals for students 
who needed to focus on other priorities due to the floods.  
 

All that said, showing impressive perseverance, most 
students carried on with their July exam.

Parade Day Exams 
 

Sometimes July CIP exams fall during Stampede!  And 
sometimes they fall on Parade Day!  Yeehaw????  Not! 
 

CIP exams are nationally standardized across the country  
– so changing the date isn’t an option.  But exams are 
stressful enough on their own and, through a Parade Day 
survey, we heard from students that the added challenge 
of getting to the downtown IISA location on Parade Day 
morning could add to that stress.  
 

In response, for the July exam session we had two exam 
locations for Parade Day morning – IISA (moved to Delta 
South due to the floods) and UofC.  This way, students 
had a choice of which venue was better for them.
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A serious injury program 
specifically for Adjusters 

 
The immensely popular Understanding Serious Injury: 
Adjuster Training and Education program is coming to 
the Insurance Institute of Southern Alberta! 
  
If you are a junior or intermediate bodily injury and 
accident benefits adjuster, this eight-day certificate 
program will prepare you to better manage the recovery of 
injured claimants. 
 

You’ll be exposed to industry best practices and learn from 
industry specialists utilizing real-life examples. You’ll gain 
the skills you need to better handle more complex injuries in 
accident benefits and the knowledge you need to enhance 
your career. Topics covered include medical terminology, 
anatomy & physiology, the Minor Injury Regulation and 
Protocols, the sociological and psychological impacts of 
serious injury, community resources, investigation skills, 
common defenses, and case law. 
 

Developed by the Insurance Institute hand-in-hand with 
the Ontario Independent Adjusters Association, the 
Insurance Institute of Southern Alberta and the Insurance 
Institute of Northern Alberta have local experts reviewing 
the material to make any necessary “Alberta changes” 
before rolling the program out to our members in Spring 
2014. 
 

Angela Braun, CIP, Bodily Injury Litigation Adjuster, 
has been an important part of the Alberta Review 
Committee.  “The framework provided by the Ontario 
program is impressive and comprehensive and we’ve been 
working towards adapting the material to ensure it is 
specific to Alberta. I've had the opportunity to look through 
the whole program, in detail, and I think this is going to be 
valuable training opportunity for those adjusters who are 
junior or intermediate AB/BI's.  Currently there is little out 
there by way of "hands on" training available to new AB or 
BI adjusters and this program should fill this niche nicely.  
It’s great for the industry – and for claimants – that the IISA 
will be offering this high level of training.” 
 

More information 
We’ll be sure to let you know as soon as we have Alberta 
dates scheduled. Until then, you can visit the Ontario USI 
web page for more information. 
  
To register your interest in this important program, please 
contact IISAmail@insuranceinstitute.com - we’d love to 
hear from you as we plan for the Alberta release in Spring 
2014. 

IISA Seminars… more coming soon 
 
October 3 – Red Deer – 3.25 CE Hours General & Adjuster 

Link:  Intro to Solid Fuel Burning Appliances 
 

 
October 22 – Webinar – 3 CE Hours General & Adjuster 

Link:  Client and Insurer Disaster Protection 
 
 
October 23 – Calgary – Total 6 CE Hours General & Adjuster 

Link:  Business Interruption Basics Part I 
Link:  Business Interruption Basics Part II 
 
 
October 29, 30, 31 – Calgary – 21 CE Hours all Licenses 

Link:  Essential Management Skills 
 
* At all levels of management, 40 percent of our industry 
workforce could retire by 2017 and there is less than one 
worker under the age of 45 for every manager currently in the 
industry’s workforce. What an opportunity if you are ready 
to move into management! 
 
* Existing middle and senior managers are targeted for 
moving up.  Non-managers are targeted to move in and fill 
positions that open.   What an opportunity if you are ready 
to move into management! 
 
Designed to benefit aspiring and new managers transitioning 
into their role, this course also benefits experienced 
managers looking to refresh their skills.  Through self–
assessments, videos, discussion, individual and group 
activities, and reflection, participants learn immediately 
useable skills and tools. 
 
 
September 30 – webinar for CIP Courses - no CE hours 

Link:  Study Tips – From Start to Success - CIP 
 
 
November 14 – Calgary 3 CE Hours all Licenses 
Link: Professional Ethics for Insurance Professionals 

AB General Licensing
Level 1 & 2 

 

The Insurance Institute provides AIC approved study 
materials to help candidates prepare for the General 
Level 1 and 2 Licensing Exams. 
 

In preparing our material for the new Level 2 exam, 
we closely reviewed the Alberta Insurance Council’s 
Curriculum Design Document to ensure we created a 
package that would optimize your chances for 
success on the exam – plus 28 CE hours!  See here 
for full details.  

http://www.insuranceinstitute.ca/en/insurance-education/licensing/brokers-agents/alberta.aspx
http://www.insuranceinstitute.ca/en/insurance-education/licensing/brokers-agents/alberta.aspx
http://www.insuranceinstitute.ca/en/institutes-and-chapters/Southern-Alberta/Seminars/Seminar-Details.aspx?seminarId=7341
http://www.insuranceinstitute.ca/en/institutes-and-chapters/Southern-Alberta/Seminars/Seminar-Details.aspx?seminarId=7545
http://www.insuranceinstitute.ca/en/institutes-and-chapters/Southern-Alberta/Seminars/Seminar-Details.aspx?seminarId=7478
http://www.insuranceinstitute.ca/en/institutes-and-chapters/Southern-Alberta/Seminars/Seminar-Details.aspx?seminarId=7479
http://www.insuranceinstitute.ca/en/insurance-education/professional-development/business-management/essential-management-skills.aspx
http://www.insuranceinstitute.ca/en/institutes-and-chapters/Southern-Alberta/Seminars/Seminar-Details.aspx?seminarId=7441
http://www.insuranceinstitute.ca/en/institutes-and-chapters/Southern-Alberta/Seminars/Seminar-Details.aspx?seminarId=7546
http://www.insuranceinstitute.ca/en/insurance-education/certificate-programs/adjusters-training/understanding-serious-injury/program-modules-usi.aspx


Page 10 

Does Your Organization 
Participate in  

Take Our Kids To Work™ 
Day? 

 

If your organization participates in Take 
Our Kids to Work™ Day on Wednesday 
November 6th  this year, then let the 
Insurance Institute of Southern Alberta 
be a part of your day. 
 
Each year, the Learning Partnership 
promotes the opportunity for grade 9 
students to accompany a parent or 
guardian to the workplace to learn 
more about work and careers.  And 
each year, the Insurance Institute’s 
Career Connections program hosts 
Feed the Minds of Youth luncheons 
for organizations who participate in 
Take Our Kids to Work™ Day.  
 
On Wednesday November 6, 2013, 
institutes   and    chapters    across     the 

country are opening their doors to youth and their parents/guardians to participate in a free lunch event that 
will provide a learning opportunity about property and casualty insurance careers. We encourage your 
organization to get involved. Join us for lunch and hear industry professionals talk about their career and 
education journeys. 
 
 

This is a popular event that fills up quickly! Register today! 
Call the Insurance Institute of Southern Alberta at 403-266-3427. 

 
 
If you are unable to participate on-site at an institute or chapter due to distance or space limitations, please 
order our Feed the Minds of Youth Event-In-A-Box to enhance your organization’s participation in Take Our 
Kids to Work™ day. You’ll receive career information, games and suggestions to make the most of the day with 
your guest students. To order, e-mail at: cconnections@insuranceinstitute.ca or call the Career Connections 
Team at 1-866-362-8585 x2280. 

 
 

Avoid disappointment! Reserve today! 
 



University of Calgary students in both 
the RMIN and RMIF programs may be eligible to 
receive special accommodations towards CIP 
courses.   
 
If you have your BComm RMIN or RMIF, contact 
the Institute to explore your eligibility. 
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In Alberta, Grant MacEwan University, 
Mount Royal University, and Bow Valley 
College all offer programs that incorporate Institute 
CIP courses. 
 
Students taking these courses have the opportunity to 
also take the Institute final exam so that they can get 
their CIP credit for the course as well as their 
college/university credit.   
 
These full time university/college students receive a 
complimentary Institute membership and a 50% 
discount on the exam fee.  Recently, the Insurance 
Institute of Canada also approved no late fees for full 
time students to register for the Institute final to make 
it easier for them to make the decision to get their CIP 
credit. 

Helping students make the connection 
to insurance… The Insurance Institute’s 
Career Connections program offers a number of 
tools and resources that help students make the p&c 
career choice based on leveraging their education, 
interests, and experience.  Through the Career 
Connections website students can: 
  

• Take our quiz to see which area of the industry 
could offer a career path that fits with who they are.   
 

• Explore full Career Profiles – including information on roles and responsibilities, how to get there, salary, and future 
outlook – for nine of the key operational roles in the property & casualty insurance sector.   
 

• Watch video clips to hear personal stories and tips for success from industry professionals who have found their 
place in insurance. 
 

• Learn more about insurance education, licensing and credentialing, writing a résumé specific to the insurance 
sector and the wide array of career opportunities available in insurance. 
 

Spreading the word to career seekers ….... Insurance.  It’s not what you think.  It’s a whole lot more!

Welcoming Full Time College and University Students  
TO CANADA'S PROPERTY & CASUALTY INSURANCE INDUSTRY

Institute Webpage resource specifically 
for full time students  The Insurance Institute 
recognizes that students in full time university or 
college programs might need additional information to 
help them navigate the CIP program  
 
Check here for answers to FAQ’s.  

http://www.insuranceinstitute.ca/en/resources/for-students/full-time-college-and-university-students.aspx
http://www.career-connections.info/About-Us/About-Us.aspx
http://www.career-connections.info/Post-Secondary-Students/Post-Secondary-Students.aspx
http://www.career-connections.info/PostSecondaryStudents/careerprofiles
http://www.career-connections.info/PostSecondaryStudents/careervideos


Thank you! 
 

Each semester with help from numerous volunteers the IISA administers exams in Calgary, Red Deer, 
Lethbridge, and Medicine Hat (and from time to time in other smaller centres).  

 
The Insurance Institute of Southern Alberta extends a special thanks to the individuals who volunteered their 

time during July 2013 exams to oversee over 230 Southern Alberta CIP students. 
  

Another special thanks to the companies that hosted the out-of-town exam sessions:  
 

AMA in Lethbridge 
Tetrault MacKay & DeGraff Adjusters in Medicine Hat 

Roguski Metcalf Adjusters in Red Deer  

 
July 2013 Exam Proctors & Exam Centre Supervisors 

 
Anny Pho, CIP Hope Cochran, CIP 

Arthur LeMaistre, FCIP Jacie Walliser, CIP 
Bangulanyi Ntaisi, CIP Jasmine MacLean, CIP 

Blaine Cust, CIP Joan Jarocki, CIP 
Brian Wiebe, CIP Joel Perry, CIP 

Dave Latham, FCIP Marion Harrington, FCIP 
David Orr, FCIP Marvin Baird, CIP 

Deborah Morneault, CIP Pamela Lockett, CIP 
Don Tetrault, CIP Peter de Graaf, CIP 
Donna Crowley Robin Mills, CIP 
Elaine Brown Sandra Baker, CIP 

Germaine Mutter Sherry Belanger, FCIP 
Holly Yaschuk Tara Gilbart, CIP 

 
 

If you have your CIP or FCIP and would like to proctor in an upcoming exam session, 
please contact the IISA.  The next exam session is December 2-6, 2013. 

Insurance Institute of Southern Alberta 
www.insuranceinstitute.ca 

1110, 833 4th Avenue SW, Calgary, AB, T2P 3T5
P 403-266-3427, F 403-269-3199, IISAmail@insuranceinstitute.ca 
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